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Please Note: 
While History & Exam are no longer required to substantiate a given Level of Service (LOS) code, a clinically appropriate 
History and/or Exam should be documented wherever appropriate. 

Did you use…

Will  you be bil l ing by…
Time

(mins)
Complexity/

MDM
Time

(mins)
Complexity/

MDM

99203 30 - 44 Low 30 - 44 Low

99204 45 - 59 Moderate 45 - 59 Moderate

99205 60 - 74 High 60 - 74 High

.vvtelephone
&

.timeattestationamb

Please distinguish between call  duration and non-face-to-face time 
regardless  of whether bil l ing based on Time or MDM, when 

performing a Telephone (audio-only) Virtual Visit for the duration 
of the PHE

(e.g. 22min ca l l  duration + 15min documentation = 37min vis i t)

.virtualvisitattestationSmartPhrase if using
Virtual Visit SmartForm

.virtualvisitattestation

.vvvideo
&

.timeattestationamb

Please distinguish between call  duration and non-face-to-face time 
in a time attestation regardless  of whether bil l ing based on Time or 

MDM, when performing a Telephone (audio-only) Virtual Visit for 
the duration of the PHE

(e.g. 22min ca l l  duration + 15min documentation = 37min vis i t)

.vvvideo
SmartPhrases
if NOT using 

Virtual Visit SmartForm

99202 15 - 29 Straightforward 15 - 29 Straightforward

NEW
New patients are defined as patients not seen  by you or a member of your group/specialty in the last three (3) years

Video 
(audio and visual)

Telephone 
(audio only)

Did you use…

Will  you be bil l ing by…
Time

(mins)
Complexity/

MDM
Time

(mins)
Complexity/

MDM

99211
99212 10 - 19 Straightforward 10 - 19 Straightforward

99213 20 - 29 Low 20 - 29 Low

99214 30 - 39 Moderate 30 - 39 Moderate

99215 40 - 54 High 40 - 54 High

.vvtelephone
&

.timeattestationamb

SmartPhrase if using
Virtual Visit SmartForm

.virtualvisitattestation

Please distinguish between call  duration and non-face-to-face time 
regardless  of whether bil l ing based on Time or MDM, when 

performing a Telephone (audio-only) Virtual Visit for the duration 
of the PHE

(e.g. 22min ca l l  duration + 15min documentation = 37min vis i t)

Please distinguish between call  duration and non-face-to-face time 
in a time attestation regardless  of whether bil l ing based on Time or 

MDM, when performing a Telephone (audio-only) Virtual Visit for 
the duration of the PHE

(e.g. 22min ca l l  duration + 15min documentation = 37min vis i t)

.virtualvisitattestation

SmartPhrases
if NOT using 

Virtual Visit SmartForm

.vvvideo
&

.timeattestationamb
.vvvideo

RN VISITS ONLY

ESTABLISHED
Established patients are defined as patients seen  by you or a member of your group/specialty in the last three (3) years

Video 
(audio and visual)

Telephone 
(audio only)



 

 


