@__

i Ambulatory Management

Joint Commission Preparation Webinar Series

&
a@@@u



Presenter
Presentation Notes
Julia


®
Zoom Best Practices

* Join the meeting via Zoom first

o Use of computer audio is highly encouraged
o If using the phone to connect audio, prompt the meeting to call you
o Use your webcam (if possible)

* Please remain muted unless invited to speak

* Please send in questions via the Chat

* This session will be recorded and the recording distributed
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(ef Purpose & Learning Objectives

* Purpose: Ensure ambulatory practices are prepared for the upcoming Joint Commission Surveyyﬂby
having structures and processes in place to meet accreditation standards. Participation in the
webinar series will familiarize practices with the survey process.
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e At the conclusion of today’s activity participants will be able to:
o Describe how The Joint Commission is scheduling upcoming surveys using infection rate data.

o Discuss two to three ambulatory focus areas pertinent to their practice and identify potential opportunities
for improvement.

Contact hours will be available for individuals who participate in the entire session and claim credit
through the on-line evaluation form.

This program meets the requirements of the Board of Registration in Nursing, at 244 CMR 5.00, for 1
contact hour of nursing continuing education.
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Joint Commission 2020 Survey

Achieving excellent results on our Joint Commission 2020 hospital-
wide survey is an institutional quality & safety priority.

Every 3 years we have this opportunity to showcase our excellence
in quality & safety.

Our window for survey is open now, and we anticipate Joint
Commission to come some time after September 8th

Excellent performance during survey depends on our focus on the
top quality & safety issues between now and survey.

The Joint Commission SAFER Matrix is a tool that sets our hospital-
wide priorities based on the observations from our
Interdisciplinary Tracer Program.

The Edward P. Lawrence
Center for Quality & Safety
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Joint Commission 2020 Survey and COVID 19 Pandemic What we know, what
we don’t know

* Goor No go...it’s all about the numbers

— New infection rates within Suffolk, Essex and Middlesex Counties
— Staff infection rates within the last 14 days

 We are having conversations with our TJC account rep every 1-2
weeks to review the data.

* Once we are a “Go”, we will have 1-4 weeks notice of our
unannounced survey.

 There is a chance that we may have a mock survey as we originally
planned for March. If so, the real survey will not occur until 30
days after our mock survey.

* If there is a mock survey, we plan to have the reviewers focus on
the same areas of risk we identified in March and visit the same
locations agreed on in March — we will share more information as
it becomes available.

The Edward P. Lawrence
Center for Quality & Safety
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Joint Commission 2020 Survey and COVID 19 Pandemic What we know, what
we don’t know

* Given the pandemic, we are not exactly sure how the actual
survey will proceed.

e Will escort/scribe teams be limited to just an escort?

* Will we still be able to include informatics in this team?

* We suspect system tracers which are typically large group
meetings will be limited to much smaller groups or will be entirely
virtual.

* We may not get the same type of team. At the moment, TJC
surveyors are avoiding air travel, this means surveyors that live
locally may make up the entire team.

* Will their team be smaller? Complex question as the size and
volume of care at MGH drives the number of surveyor days.

The Edward P. Lawrence B CENERAL nosPITAL
Center for Qua“ty & Safety Hémm;mgHuswusLHNFRM
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Joint Commission 2020 Survey and COVID 19 Pandemic What we know, what
we don’t know

e TIJC will be quite interested in how we’ve managed through the
pandemic

 They will evaluate the effectiveness of our Emergency
Preparedness response to COVID

* Infection control practice modifications are likely ripe for
evaluation.

« We don’t believe they’re looking to cite us here, although that’s a
possibility if they observe a hand hygiene, PPE or other pandemic
related infraction. We believe they want to learn from us given
how well we’ve operated as a whole.

The Edward P. Lawrence
Center for Quality & Safety
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FY20 MGH/MGPO Institutional Q&S Goals: Approved

1. Lead in quality of care and patient experience

a. Strengthen Q&S performance across key ‘hubs’: Procedural, Ambulatory, MGH Family, Dept of Medicine
b. Improve equity in patient experience and clinical care
c. Advance the use of departmental, registry-based, outcome metrics

2. Improve patient and workforce safety and advance safety culture

a. Improve institutional capacity (ambulatory, ED, inpatient)

b. Reduce preventable patient harm (medication safety, Health Care Associated Infections (HAIs), Serious
Reportable Events (SREs))

c. Strengthen Safety Culture: Workforce Safety, Wellness, Professionalism, Just Culture

d. Leverage eCare to improve patient safety: Medication safety, Downtime preparedness, Analytics

3. Achieve excellent performance on important surveys and measures

a. Achieve excellent results on The Joint Commission (TJC) Triennial Survey
b. Improve performance on high risk targets found on tracers: High Level Disinfection (HLD)/Sterilization,
Equipment Maintenance, Titration orders, and Compliance with CMS/TJC required documentation
c. Excel on key performance programs and rankings:
* CMS Programs (Readmissions, Value-Based Purchasing, Hospital-Acquired Conditions)
* Partners Internal Performance Framework
* MassHealth P4P
* MSSP Quality Metrics
* Promoting Interoperability (Hospital Meaningful Use)
* US News and World Report
* ACGME Q&S CLER

The Edwa r—d F)_ Lawrence @J('.?QH?:?\T.lﬁG&;l;l’T.»\|.
Center for Qua“ty & Safety %:\,11\55.\((HL15H!'|SL'.FNIL'R/\I

HYSICIANS ORGANLZATION

Priority areas in bold font
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The five priorities that touch just about everyone

1.

2.

Improve equity in patient experience and clinical care
Improve institutional capacity (ambulatory, ED, inpatient)

Reduce preventable patient harm (medication safety, Health
Care Associated Infections (HAIs), Serious Reportable Events
(SREs))

Strengthen Safety Culture: Workforce Safety, Wellness,
Professionalism, Just Culture

Achieve excellent results on The Joint Commission (TJC)
Triennial Survey

MASSACHUSETTS
''''''''

The Edward P. Lawrence
Center for Quality & Safety
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The Tone from the Top

“I resolve to do whatever I can to help the MGH set a new and higher standard for
quality and safety by finding ways to enhance our environment, systems and
processes to ensure that our hospital is an ever- safer place for those receiving care
as well as for those delivering and supporting that care. In truth this is much
more than a resolution for 2007; it is a mandate for the years ahead”.

-MGH President, Peter Slavin, M D, New Year’s Resolution 2007

= Leadership accountability
= Hospital-wide involvement

= Coordinated communication effort (Excellence Every Day
brand)

o
RO —
The Edward P. Lawrence W RIS

Center for Quality & Safety 1ty MessaciuserTs cenmraL
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Presentation Notes
We strive for “Excellence Every Day” in our care for patients, families, and each other

We aim to be in a constant state of readiness for demonstrating compliance with standards set forth by accrediting agencies such as the Joint Commission (JC)

Our work is guided by our mission, vision, guiding principles framework for quality and safety, and history of putting words on our practice
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The Joint Commission Survey Acing the Test

= Each year The Joint Commission states its priorities for the
current year

= For 2020 these priorities are:
= High-Level Disinfection/Sterilization
= Suicide Prevention
= Sterile Compounding

= Hemodialysis

The Edward P. Lawrence W i
Center for Quality & Safety A
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The Joint Commission Survey Acing the Test

* There are several factors that go into performing well during
Joint Commission survey

" Aligning Joint Commission and institutional and departmental
priorities

" Continuously monitoring performance and implementing
improvements

= Organizing the logistics

The Edward P. Lawrence & RS A
Center for Quality & Safety
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Joint Commission Survey - Ambulatory Focus

= The Joint Commission surveyors intend to complete
ambulatory tracers only in hospital licensed practices.

e MGPO practices are not subject to survey, and our survey
escorts will re-direct surveyors away from these practices.

= TJC typically visits all sites that administer either anesthesia
and/or sedation, both on and off main campus.

= TJC surveyors will also plan to visit all practices performing
high level disinfection.

| MASSACHUSETTS = MASSACHUSETTS GENERAL
GENERAL HOSPITAL "!!ll PHYSICIANS ORGANLZATION

EDWARD P. LAWRENCE CENTER FOR QUALITY & SAFETY
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Interdisciplinary Tracer Methodology

* Survey method utilizing patient care observations, interviews with
frontline staff and review of patient records

— Patient tracers allow surveyors to get a patient’s perspective of the
care they receive

— System tracers allow surveyors to see how well a unit, department or
entire facility is performing

* Surveyors:
— Look for non-compliance trends

— Provide education to organization staff and leaders
— Share best practices

The Edward P. Lawrence W cenmrainosei
Center for Quality & Safety o
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Interdisciplinary Tracer Team w).
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e We have over 90 members on the tracer team o

 |n 2018, we combined the environment of care rounds with the
clinical surveillance rounds for a more comprehensive assessment.

Departments included

Clinical Compliance Privacy

Infection Control Police and Security

Pharmacy Patient Care Services (Nursing and
Clinical Support)

Materials Management MGH eCare

Information Systems Lab

Biomedical Engineering Central Sterile Processing

Environmental Services Clinical Operations, Ambulatory
Management

MASSACHUSETTS
Th e E dwa rd P_ I_aWre nce @ GENERAL HOSPITAL
Center for Quality & Safety L MRS SR
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14"' Improvement
A TOTAL OF 193 . P
Initiatives
INTERDISCIPLINARY TRACERS

_ Risk areas identified during tracers
performed this year

Medication Orders
HLD/Sterilization
Suicide Risk

7
7y i

20+ Role groups

and/or departments participate

2019 breakdown

Ll' 8 Inpatient
1 3 1 Ambulatory

1 LI- Procedural The Edward P. Lawrence

Center for Quality & Safety
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We see room for improvement in other areas: 10 Clinical findings with lowest compliance

rates from Interdisciplinary Tracer Program
CY 2019 results N = 193 tracers

Section Title

Lab related findings

Compliance Rate

Medication Storage
MDRO/HAI
Equipment Cleaning
Medication Safety
PPE Use
Required Documentation
Hand Hygiene
Anticoag/high risk meds

Medication Orders

70-90% The Edward P. Lawrence & SR
<% Center for Quality & Safety T MRS S
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Q4

				Blake 12		Pedi Pulm, Allergy & Immunology		Avon breast Center 		Ellison 10		Ellison 11		Echo Lab		Revere Health Center 		CPC Wang 3		Neuroendocrine Pituitary Tumor		White 8		White 10		Cardiac Surgery Cox 6		Ellison 2 IR		Gray 2 IR		Pedi MRI		Bigelow 9		Waltham PT/OT		Walth- Amb. Surgery		Walth-Heart Center		Walth-Pedi GI		Walth-Imaging and IR		Walth-Cancer Center & MIC		Walth-Female Pelvic and Reconstructive Surg		Walth- Med. Specialties		Walth- Ortho. Foot. Ankle		Walth-Phlbotomy		Walth-PCA		Walth-Rhuem. Allerg. Immunology		Walth-Vascular and Pain		Walt- OB		Walth-Internal Medicine		Bigelow 13		Mass. Gen. Vein Care		Ellison 6		Gray 9 		Rad Onc NWH		Urology Clinic		Medical Walk in		White 6				# Greeen		#Red		#yellow		#Blank		NPSG performance score				Average Compliance 

				Q4

		Section Title

		NPSG 1: Patient Identification

		Meds, Specimens, Treatment		2		2		2		2		2		2		0		2		2		2		2		2		2		2		0		2		2		2		2		2		2		2		0		2		2		2		2		2		2		2		2		0		2		2		2		2		2		0		2				34		5				0		87.18%				1.7435897436

		Blood Transfusion		2						2		2						2				2		2				2		2				2				2								2																				1				2								2		2				14				1		24		93.33%				1.9333333333

		NPSG 2: Staff Communications

		Critical Results		2		2		2		2		2		2		2		2		2		2		2		2								2				2		2		2		2		2		2		2		2				2		2		2		2		2		0		2		2		2		2		0		0		0				30		4				5		88.24%				1.7647058824

		NPSG 6: Alarm Safety

		Pre-procedure Labeling		2		2		2		2		2		2		0		2		2		2		2		2		2		2		2		2		2		2		2		0		2		2		2		2		2						2		2		2		2		2		2		2		2				2		2						33		2				4		94.29%				1.8857142857

		Anticoag/high risk meds		2		2		2		2		2		2		2		1		2		2		2		2		2		2		2		2				2		2		2		2		0		2		2		2				2		2		2		0		2		2		2		2		2		2		2		2		2				34		2		1		2		91.89%				1.8648648649

		Medication Orders		0		0		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		2		2		0		2		0				2		2		2		2		2		2		2		2		2		0		0		2		2				31		7				1		81.58%				1.6315789474

		NPSG 7: Infection Prevention

		Alarm Management & Safety		2				2		2		2						2				2		2				2		2		2		2				2				2		2																						2				2		2		2				2		2				30						9		100.00%				2

		NPSG 15: Suicide Prevention

		Hand Hygiene		1		2		0		0		0		1		0		2		1		2		2		1		2		0		1		0		2		2		2		0		2		2		0		2		1		2		1		2		2		2		2		2		0		1		0		2		1		2		1				19		10		10		0		48.72%				1.2307692308

		MDRO/HAI		2		2		0		2		2		2		2		2		2		2		2		0		2		0		2		0		2		2		2		0		0		2		0		2		0		2		2		0		2		0		0		2		2		2		2		0		1		0		2				25		13		1		0		64.10%				1.3076923077

		CLABSI		2		2		2		2		2						2		2		2		2				2		2		2		2				2						2		2																				2				2								2		2				20						19		100.00%				2

		Surgical Site Infections		2				0		2		2						2		2		2		2		0		2		2		2		2				2						2		2		2				2										2				2		2		2		2						2		2				23		2				14		92.00%				1.84

		CAUTI		2				2		2		2						2		2		2		2				2		2		2		2														2														2		2		2				2				2		2		2		2				21						18		100.00%				2

		NPSG 15: Suicide Prevention

		Suicide Risk Assessment		2		2		2		2		2		2		2		2		1		2		2		2		2		2		2		2		2				2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		1		2		2		2		1		0				34		1		3		1		89.47%				1.8684210526

		Universal Protocol

		Correct Patient/correct Site		2				0		2		2		2		2		2						2				2		2		2		2				2		2				2				2		2		2								2		2		2		2		2		2		2		2		2		2						27		1				11		96.43%				1.9285714286

		Site Marking		2				0		2		2		2		2		2						2				2		2		2		2				2		2				2				2		2		2								2		2		2		2		2		2				2		2		2						26		1				12		96.30%				1.9259259259

		Safety Pause		2				0		2		2		2		2		2						2				2		0		2		2				2		2				2				2		2		2								2		2		2		2		2		2		0		2		2		2						25		3				11		89.29%				1.7857142857

		Targeted Standards

		Required Documentation		2		2		2		2		2		0		2		2		2		2		2		2		2		2		0		0		2		2		0						2		0		0		0		2		2		0		2		2		2		2		2		2		2		2		2		0		1				27		9		1		2		72.97%				1.4864864865

		Medication Safety		0		2		0		2		0		2		0		0		2		0		0		2		2		2		2		0		2		2		2		0		2		2		2		0		2				2		0		2		0		2		0		0		1		2		2		0		0		0				20		17		1		1		52.63%				1.0789473684

		Medication Storage		2		2		0		0		0		2		0		2		2		0		0		2		2		2		2		0		2		0		2		0		0		2		0		0		0				2		2		2		0		0		0		0		0		2		2		2		2		0				19		19				1		50.00%				1

		Expired Medication		0		2		2		0		0		2		2		2		2		2		2		2		0		2		2		0		2		2		0		2				2		2		2		2				0		0		0		2		2		0		2		0		2		2		2		2		2				26		11				2		70.27%				1.4054054054

		At Risk Patients		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2				2		2		2		2		2		2		2		2		2		2		2		2		2				38						1		100.00%				2

		Handoffs/I-PASS		2				2		2		2		2		2		2		2		2		2		2		2		2		2		2								2		2																						2		2		2				2		2		2		2				24						15		100.00%				2

		Lab		0				0														2		0				0		2				0																																0				2		0				0		2		2				5		8				26		38.46%				0.7692307692

		Privacy

		Forms		0		2		2		0		2		0		0		0		0		0		0		0		2		2		2		0		0		2		0		0		2		0		0		0		0		0		0		0		0		0		0		0		2		0		0		0		0		0		2				10		29				0		25.64%				0.5128205128

		Protection of PHI		2		2		0		2		0		2		0		2		2		0		0		0		0		2		2		2		2		2		2		2		0		0		2		2		0		0		2		2		0		2		0		2		2		2		2		2		0		2		2				25		14				0		64.10%				1.2820512821

		Improvement Activities

		Workplace Safety		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		2		2		2		2		2		2		2		2				24		15				0		61.54%				1.2307692308

		QAPI		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2				2		2		2						37						2		100.00%				2

		Best Practice		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2				39						0		100.00%				2

		Patient & Staff Safety/Emergency Management

		Safety alarms		2		2				2		2		2		2		2		2		2		2		2		2		2		2		2						2						2		2		2		2		2		2		2		2		2		2		2				2		2				2		2		2				32						7		100.00%				2

		Emergency Notification		2						2		2						2				2		2				2		2		2		2																																						2				2				2				13						26		100.00%				2

		Fire Plan/binder		2						2		2						2				2		2				2		2		2		2																																						2								2				12						27		100.00%				2

		Emergency Phone		2						2		2						2				2		2				2		1		2		2		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0								2								2				11		15		1		12		40.74%				0.8518518519

		Environmental Health & Safety/Buildings & Grounds

		Electrical Safety		2		2		2		2		2		2		0		2		2		2		0		2		2		2		2		2		2		2		2		0		0		2		2		2		2		2		2		2		2		2		2		2		0		2		2		0		2		2		2				33		6				0		84.62%				1.6923076923

		Fire Safety		2		0		0		0		0		2		2		0		2		2		0		0		0		0		0		0		0		0		0		2		0		2		0		0		0		2		2		0		0		0		0		2		0		0		0		0		0		2		0				11		28				0		28.21%				0.5641025641

		General Safety		0		2		2		0		0		2		2		2		2		0		2		2		0		2		2		0		2		0		2		0		0		2		2		2		2		2		2		2		2		2		0		0		0		2		2		0		2		1		0				24		14		1		0		61.54%				1.2564102564

		Life Safety-building Related		0		0		0		2		0		0		0		0		2		2		1		2		2		2		2		2		2		0		2		2		2		0		2		0		2		2		2		0		2		0		0		2		2		2		0		0		2		2		2				23		15		1		0		58.97%				1.2051282051

		Medical Gases		0		2		0		0		2		0		0		0		2		2		2		2		0		0		2		0		2		0		0		2		0		0		2		2		2		2		2		2		2		2		0		0		2		2		2		2		2		2		0				23		16				0		58.97%				1.1794871795

		Signage		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0				37		2				0		94.87%				1.8974358974

		Biomedical Engineering

		Routine Maintenance		0		2				2		2		0		0		0		2		2		2		2		2		2		0		0		0		0		2		2		2		2		2		2		2		2		2		0		2		0		2		2		2		2		0		2		0		0		0				24		14				1		63.16%				1.2631578947

		Tracking System		2		2				2		2		2		0		2		2		2		2		2		2		2		2		0		2		2		2		0		2		2		2		2		2		2		2		2		2		0		2		2		2		2		2		0		0		2		2				32		6				1		84.21%				1.6842105263

		Vendor Management		2		2						2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		2		2		0		2		2		2		2		0		2				34		3				2		91.89%				1.8378378378

		Materials Management

		Storage of Equipment		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		2				37		2				0		94.87%				1.8974358974

		Storage of Supplies		2		2		0		2		0		0		2		0		2		0		0		2		1		0		2		0		2		0		0		2		2		0		2		0		0		2		2		2		2		0		2		0		0		2		0		2		0		0		0				18		20		1		0		46.15%				0.9487179487

		Expired Supplies		0		2		0		0		0		2		2		0		2		2		2		0		2		2		0		0		0		0		0		2		0		2		0		2		0		2		0		2		2		0		0		0		2		0		0		0		0		2		0				16		23				0		41.03%				0.8205128205

		Environmental Services/Clinical Support Services

		Overall cleanliness		2		2		0		0		0		0		2		0		0		0		2		0		0		0		0		0		2		2		0		2		0		2		2		2		2		2		0		2		2		2		2		1		0		0				2		2		2		0				19		18		1		1		50.00%				1.0263157895

		Low Level Disinfection		0		2		2		0		0		1		2		2		2		0		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		2		0				2		2		0		1				29		7		2		1		76.32%				1.5789473684

		Furnishings in Good Repair		2		2		0		0		2		2		2		0		2		2		2		2		2		0		0		2		0		2		0		2		2		0		2		2		0		2		2		2		2		2		2		0		0		0		2		2		0		2		0				25		14				0		64.10%				1.2820512821

		Information Systems

		BCA Computer		2		0				2		2		0		0		1		1		2		2		0		0		1		2		2		2		2		0		0		0		0		0		0		0				0		0		0		0		0		2		0		2		0		2		0		0		2				13		21		3		2		35.14%				0.7837837838

		Standard Comps & Supplies		2		2				0		0		0		2		2		2		2		2		2		0		0		2		0		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		2		0		2		2		2		0		0				28		10				1		73.68%				1.4736842105

		Instrument/Scope Safety

		Transport		2		2		1		2		1		0		2		2		2		0		2		2		2		0		2		0				2				2		2		2		0		0		0		2		0		2		0		0		2		2		2		0		2		0		2		2		2				23		12		2		2		62.16%				1.2972972973

		Decontamination		2		2		0		2		2		0		2		2		2		2		2		2		0		2		2		2				0				2		0		2		0		0		0		2		2		0		0		0		0		2		2		2		2		2		2		0		2				24		13				2		64.86%				1.2972972973

		Packaging		2		2		2		2		2		2		2		2		2		2		2		2		0		2		2		2				2				2		2		2		0						2				0		0		0		0		2		0		2		2		2		2		2		2				27		7				5		79.41%				1.5882352941

		Sterilization/HLD		2		2		2		2		2		2		0		2		2		2		2		2		2		2		2		2				0				2		0		2		0						2		1		0		2		0		0		2		0		2		2		2		2		2		2				26		8		1		4		74.29%				1.5142857143

		Storage		2		2		2		2		2		0		2		2		2		2		2		2		0		2		2		2				2				2		0		2		0		0		0		2		2		2		2		0		2		0		2		2		2		2		2		2		2				29		8				2		78.38%				1.5675675676



		# green 		14		8		9		15		15		10		8		15		9		13		16		6		15		12		12		14		6		14		11		5		13		10		9		11		9		4		6		7		11		11		11		13		11		14		10		10		8		12		9

		# red		1		1		6		1		1				2										2				3		1		2								4		1		1		4				2				1		1				2		1		2		1		2		2		2		2		3		2

		# yellow		1										1				1		2						1						1																				1														1										2		1		1

		# blank 		0		7		1		0		0		5		6		0		5		3		0		7		1		1		2		0		10		2		5		7		2		5		3		5		4		12		9		8		5		3		4		0		4		0		4		4		4		0		4

		Complaince Score / unit 		87.50%		88.89%		60.00%		93.75%		93.75%		90.91%		80.00%		93.75%		81.82%		100.00%		100.00%		66.67%		100.00%		80.00%		85.71%		87.50%		100.00%		100.00%		100.00%		55.56%		92.86%		90.91%		69.23%		100.00%		75.00%		100.00%		85.71%		87.50%		100.00%		84.62%		91.67%		81.25%		91.67%		87.50%		83.33%		83.33%		66.67%		75.00%		75.00%





Q3

				Yawkey 7A		Yawkey 7B		Yawkey 7E		Cardiac Cath lab		IMA		Bigelow 10		Yawkey 9A		Yawkey 9E		Ellison 7		White 7		Yawkey 10A		Lunder 7		Lunder 8		AMS		Speech Language Pathology		Lunder 9		Lunder 10		Adult & pedi Neuro		Ellison 3		Lunder 2		Lunder 3		Lunder 4		White 3 		Broadway Primary Care 		MICU		PT/OT		SICU		Voice Center		PICU		Endocrine/Lipid Assoc. 		Thyroid Associates		Pedi Urology		Pedi Sleep Lab		Vaascular Lab		Phillips 21		Phillips 22		Infectious Disease 		Bigelow 14 		Ellison 12		Center for outpt. Care		Ellison 17		Ellison 18		WACC8				# Greeen		#Red		#yellow		#Blank		Complaince Score 						Average Compliance 

				Q3

		Section Title

		NPSG 1: Patient Identification

		Meds, Specimens, Treatment		2		0		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2				41		2				0		95.35%						1.9069767442

		Blood Transfusion		2		2		2		2				2		2		2		2		2				2		2						2		2				2		2		2		2		2		2		1				2				2												2		2				2		2		2		2		2						28				1		14		96.55%						1.9655172414

		NPSG 2: Staff Communications

		Critical Results		2		2		0		2		2		2		0		2		2		2		2		2		2		2				2		2		2		2		2		2		2		2		2		2				1				2		2		2		2		2		2		2		2		2		2		0		2		0		2		2				35		4		1		3		87.50%						1.775

		NPSG 6: Alarm Safety

		Pre-procedure Labeling		2		2		2		2		2		2		2		2		2		2		2		2		2						2		2				2		0		0		2		2		2		2				2				2		2		2		2		2		2		2		2		0		2		2		0		2		2		2				34		4				5		89.47%						1.7894736842

		Anticoag/high risk meds		2		2		2		2		2		2		2		2		2		2		2		2		2		0				2		2		2		2		1		1		2		1		2		2				2		2		2		2		2		2		2		2		2		1		0		0		1		0		2		2		2				32		4		5		2		78.05%						1.6829268293

		Medication Orders		2		2		0		2		0		2		2		2		2		2				2		2		2				2		2		2		2		0		0				2		0		0		2		0		2		0		2		2		2		2		2		2		2		0		2		0		0		0		0		2				27		13				3		67.50%						1.35

		NPSG 7: Infection Prevention

		Alarm Management & Safety								2		2		2						2		2				2		2						2		2				2		2		2		2		2		2		2				2				2		2										2		2				2		2		2		2		2		2				27						16		100.00%						2

		NPSG 15: Suicide Prevention

		Hand Hygiene		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		1		0		1		2		1		1		0		2		2		2		2		1		2		2		1		2		2		2		2		2		1		2		1		2		0		2				32		3		8		0		74.42%						1.6744186047

		MDRO/HAI		0		2		2		2		0		0		0		0		2		2		2		2		2		2		2		2		2		1		1		1				1		2		2		2		1		0		0		2		2		2		2		2		2		2		2		0		0		2		0		2		2		0				26		11		5		1		61.90%						1.3571428571

		CLABSI		2		2		2		2		2		2		2		2		2		2				2		2						2		2				2		2				2		2		2		2				2				2		2										2		2		2		2		2		2		2		2						31						12		100.00%						2

		Surgical Site Infections		2		2		2		2				2		2		2		2		2				2		2						2		2				2		2				2		2		2				2		2		2		2		2				2						2		2		2		2		2		2		2		2						32						11		100.00%						2

		CAUTI		2		2		2		2		2		2						2		2				2		2						2		2				2		2				2		2		2		2				0				2						2						2		2		2		2		2		2		2		2		2				29		1				13		96.67%						1.9333333333

		NPSG 15: Suicide Prevention

		Suicide Risk Assessment		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		1		1		2		2		2		2		2		2		2		2		2				41		2				0		95.35%						1.9534883721

		Universal Protocol

		Correct Patient/correct Site		2		2		0		0		2		2		2		2		2		2		2		2		2						2		2				2		2		2		2		2		2		2				2		2		2		2		2		2				2		2		2		2		2		2		2		2		1						34		2		1		6		91.89%						1.8648648649

		Site Marking		2		2		0		2		2		2		2		2		2		2		2		2		2						2		2				2		2		2		2		2		2		2				2		2		2		2		2		2				2		2		2		2		2		2		0		2		1						34		2		1		6		91.89%						1.8648648649

		Safety Pause		2		2		0		0		2		2		2		2		2		2		2		2		2						2		2				2		2		2		2		2		2		2				2		2		2		2		2		2				2		2		2		2		2		2		0		2		1						33		3		1		6		89.19%						1.8108108108

		Targeted Standards

		Required Documentation		0		2		2		0		0		2		2		0		2		2		2		0		0		2		2		2		2		2		0		0		2		2		2		0		0		2		0		2		2		2		2		2		2		2		0		0		0		2		0		0		2		2		2				27		16				0		62.79%						1.2558139535

		Medication Safety		2		2		2		0		0		2		2		2		2		0		2		0		0						2		2		2		0		0		2		0		2		0		0		2		0		0		2		2		2		2		0		0		0		0		2		2		0		0		0		0		0				20		21				2		48.78%						0.9756097561

		Medication Storage		2		2		2		2		2		2		2		2		0		0		2		0		2						2		0		2		0		0		0		2		2		2		2		2		2		0		2		2		0		0				2		2		0		0		2		2		2		0		0		2				26		14				3		65.00%						1.3

		Expired Medication		2		2		2		0		0		0		2		0		0		2		2		0		2						0		0		2		0		0		0		2		2		0		0		2		2		2		2		2		2		2				2		2		2		0		2		0		2		0		2		2				24		16				3		60.00%						1.2

		At Risk Patients		2		2		2		2		2		2		2		2		2		2		2		2		0				2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		2		2		2		2		2		2		2		2				40		2				1		95.24%						1.9047619048

		Handoffs/I-PASS		2						2				2						2		2		2		2		2						2		2				2		2		2		2		2		2		2				2				2										2		2		2				2		2		2		2		2						27						16		100.00%						2

		Lab		2						0				0						0		0		2										0		0				0		0		0		0		2		2		0				2				0		2										2		0						0		2		0		2						9		15				19		37.50%						0.75

		Privacy

		Forms		2						1		0		2		2		0		0		2		2		0		2		0		2		0		0				2		2		2		2		2		0		0		2				2		0		2		2		0		2		2		0		0		0		2		0		0		2		0		2				21		17		1		4		53.85%						1.1025641026

		Protection of PHI		2						2		0		2		0		0		0		2		2		0		0		2		0		0		0				0		0		0		2		2		0		0		2		0		0		2		2		2		2		2		2		0		0		0		2		2		0		2		0		0				18		22				3		45.00%						0.9

		Improvement Activities

		Workplace Safety		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		2		2		0		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2				41		2				0		95.35%						1.9069767442

		QAPI		2		2		2		2		2		2		2		2		2		2		2		2		0		2		2		2		2		2		2		2		0		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2				41		2				0		95.35%						1.9069767442

		Best Practice		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2				42		1				0		97.67%						1.9534883721

		Patient & Staff Safety/Emergency Management

		Safety alarms		2		2		2		2		2		2		2		2								2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2								2		1						2		1		2		2		2				33				2		8		94.29%						1.9428571429

		Emergency Notification		2		2		2		2		2		2		2		2								2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2				2										2		2				2		2				1		2						31				1		11		96.88%						1.96875

		Fire Plan/binder		2		0		0		2				2																				2		2		2		2		2		2		2		2		2		2		2		2						2										2		2				2		2				2		2						22		2				19		91.67%						1.8333333333

		Emergency Phone		2		2		2		2				2																				2		2		2		2		0		0		2		2		2		2		2		2						2										2		2				2		2				2		2						22		2				19		91.67%						1.8333333333

		Environmental Health & Safety/Buildings & Grounds

		Electrical Safety		2		0		2		0		0		0		2		2		0		2		2		0		2		2		0		2		2		2		2		2		2		2		2		2		2		2		0		0		2		2		0		2		2		2		2		0		2		2		2		0		2		0		2				30		13				0		69.77%						1.3953488372

		Fire Safety		2		0		2		0		2		0		2		2		0		0		2		0		0		2		0		2		0		2		2		2		0		2		2		0		0		2		0		2		2		2		0		0		0		0		0		0		2		0		0		0		2		2		0				20		23				0		46.51%						0.9302325581

		General Safety		0		2		0		0		0		0		0		0		0		0		0		0		0		2		2		0		2		2		2		2		2		2		0		2		0		2		0		2		2		2		0		0		2		0		0		0		0		0		0		0		0		0		0				15		28				0		34.88%						0.6976744186

		Life Safety-building Related		2		0		0		0		0		2		0		0		0		2		0		2		0		2		2		0		0		2		0		0		0		0		0		2		0		0		0		0		0		2		2		2		2		2		2		0		0		2		2		0		2		2		2				19		24				0		44.19%						0.8837209302

		Medical Gases		2		0		2		2		0		2		2		2		0		2		0		2		0						0		0				0		0		2		0		0		2		2		2		0		0		0		2		2		2		2		2		2		2		0		2		2		0		2		2		2				24		16				3		60.00%						1.2

		Signage		1		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		2		2		2		2		2		2				40		2		1		0		93.02%						1.8837209302

		Biomedical Engineering

		Routine Maintenance		0		0		0		0		0		0		2		0		0		0		2		0		0										0		2		0		2		0		2		2		0		2		0		0		2		2		2		0		0		0		0		2		0		2		2		0		0		0		0				13		26				4		33.33%						0.6666666667

		Tracking System		2		2		0		2		0		0		2		2		2		2		0		2		0										2		2		0		2		2		2		2		2		2		2		0		2		2		2		0		2		2		2		2		2		2		2		2		2		2		0				30		9				4		76.92%						1.5384615385

		Vendor Management		2		2		2		1		2		2		2		2		2		2		0		2		2												2		2		2		2		2		2				2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		2		2		2				34		2		1		6		91.89%						1.8648648649

		Materials Management

		Storage of Equipment		2		2		2		2		0		0		0		2		2		0		2		2		0		2		2		2		2		2		0		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		0		2		2		0		2		2		2				34		9				0		79.07%						1.5813953488

		Storage of Supplies		0		0		2		0		2		2		2		0		2		0		2		0		0		2		2		0		0		0		0		0		2		2		2		0		0		2		0		2		0		2		2		0		0		0		2		0		0		0		0		0		0		2		2				18		25				0		41.86%						0.8372093023

		Expired Supplies		0		0		0		0		0		2		0		0		2		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		2		2		0		2		2		2		0		0		2		0		0		0		2		2				10		33				0		23.26%						0.4651162791

		Environmental Services/Clinical Support Services

		Overall cleanliness		2		2		0		0		0		0		0		0		0		0		0		0		0		2		0		0		0		0		0		0		1		0		0		2		0		0		2		2		2		2		0		0		2		2		0		2		0		0		0		0		2		2		0				13		29		1		0		30.23%						0.6279069767

		Low Level Disinfection		2		2		2		2		0		2		2		2		2		0		2		2		0		2		2		0		0		0		2		0		0		0		2		2		2		2		2		0		0		2		2		2		2		2		2		2		2		0		0		2		2		2		2				30		13				0		69.77%						1.3953488372

		Furnishings in Good Repair		2		0		2		2		2		2		2		2		0		2		2		2		2		2		0		2		0		0		2		2		2		2		2		2		0		2		2		2		2		2		2		2		2		2		0		0		2				2		2		2		2		2				34		8				1		80.95%						1.619047619

		Information Systems																																																																																																		0.00%

		BCA Computer		0		2		0		0		0		2		0		2		0		2		0		2		2		0		2		2		2		0						0		0				0		2		2		2		2		2		2				2		2		2		2		2				0		2				0		2		2				23		14				6		62.16%						1.2432432432

		Standard Comps & Supplies		2		2		2		0		0		0		2		0		0		0		2		0		2		0		0		0		0		0		0		0		0		0		2		2		0		2		2		2		0		2				2		2		2		0		0				0		0				0		0		2				16		24				3		40.00%						0.8

		Instrument/Scope Safety

		Transport		2		2		2		2		0		2		2		2		2		2		2		2		2						2		2				2		2				0		0		2		2		2		2		2		2		2				2		2		2		2		2		0		2		2		0		2		2		2				33		5				5		86.84%						1.7368421053

		Decontamination		2		2		0		0		2		0		2		2		2		2		2		2		0						2		0				2		0				0		0		2		0		2		2		0		2		2						2		2		2		2				2		2		0		0		2		2				24		12				7		66.67%						1.3333333333

		Packaging		2		2		2		2		2		1		2		2		2		2		2		2		2						2		2				2		2				2		2		2		2		2		2		2		2		2						2		2		2		2				0		2		0		2		2						32		2		1		8		91.43%						1.8571428571

		Sterilization/HLD		2		0		2		2		2		2		2		2		0		2		2		2		2						2		2				2		2				2		2		2		2		2		2		0		2		2						2		2		2		2				2		2		0		2		2						31		4				8		88.57%						1.7714285714

		Storage		2		2		2		2		0		2		2		2		2		2		0		2		2						2		2				2		2				2		0		2		2		2		2		2		2		2				0		2		2		2		2				2		2		0		2		2		2				32		5				6		86.49%						1.7297297297



		# green 		14		14		10		14		12		15		12		13		16		16		10		16		16		6		4		16		16		5		14		11		9		13		14		14		13		5		12		8		14		14		11		12		7		10		16		15		10		13		13		9		14		11		9

		# red		1		1		5		2		2		1		2		1												1								2		1		2		2						2		1				3		2		1																4		2		2		6		2		2		1

		# yellow																																						1		3		1		2		2				1		1		1				1						1		1		1				1				1		1		1				3

		# blank 		1		1		1		0		4		0		2		2		0		0		6		0		0		9		12		0		0		9		0		0		4		1		0		0		1		10		0		6		0		2		5		3		8		5		0		0		2		0		0		0		0		0		6

		Compliance / Unit 		93.33%		93.33%		66.67%		87.50%		100.00%		93.75%		85.71%		92.86%		100.00%		100.00%		100.00%		100.00%		100.00%		85.71%		100.00%		100.00%		100.00%		71.43%		87.50%		68.75%		75.00%		86.67%		87.50%		87.50%		86.67%		83.33%		75.00%		80.00%		87.50%		100.00%		100.00%		92.31%		87.50%		90.91%		100.00%		93.75%		71.43%		81.25%		81.25%		56.25%		87.50%		68.75%		90.00%
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		Section Title

		NPSG 1: Patient Identification

		Meds, Specimens, Treatment		3		3		3		3		3		3		3		3		3		3		3		1		3		3		3		3		3		3		3		3		3		3		3		3		3		3		1		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		2		0		2		2		2		2		58		4

		Blood Transfusion		3		3				3		3		3		3		3		3		3								3		3								3		3		3		3		3		3		3						2		2		2		2		2		2		2		2		2		2		2		2		2		1		2		2		2		2		2		2		2		2		2				2		2				2		2		2		2		2				2		1				2				2

		NPSG 2: Staff Communications

		Critical Results		3		3		3		3		3		3		3		2		3		3		3		3		3		3		3						3		3		3		3		3		3		3		3		3		3		2		2		2		2		2		2		2		2		2		2		2		2		2		2		1		2		2		2		2		0		0		2		2		2		2		2		2		2		2		2								2		0		2		2		2		0

		NPSG 6: Alarm Safety

		Pre-procedure Labeling		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		1		3		1		3		3		3		3		3		3		2		2		2		2		2		2		2		2		2		0		0		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0

		Anticoag/high risk meds		1		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3				3		1		3		3		3		3		3		3		1		2		2		2		2		2		2		2		2		2		1		1		2		1		2		2		2		2		1		0		1		2		2		2		2		2		2		2		1		2		2		2		2		2		2		2		2		2		2		2

		Medication Orders		2		3		2		2		3		3		3		3		3		3		3		3		3		3		3		3		3				3		3		3		3		3		3		3		3		3		2		2		2		2		2		2		2		2		2		0		0				2		0		0		0		2		2		2		0		0		0		0		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2

		NPSG 7: Infection Prevention

		Alarm Management & Safety		3		1		3		3		3		3		3		3		3		3								3		2						3		3				3		3		1		3		3		3		3		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2				2		2		2		2		2		2		2		2				2		2		2

		NPSG 15: Suicide Prevention

		Hand Hygiene		3		3		3		3		3		3		3		3		3		3		3		1		3		3		3		3		3		1		1		1		1		3		3		3		3		3		3		2		2		2		2		2		2		2		2		0		1		2		1		1		2		2		1		2		2		1		2		2		0		1		0		0		0		1		2		2		2		2		0		1		0		2		0		1		0		1

		MDRO/HAI		2		3		3		3		1		3		3		3		2		3		3				3		3		1		1		1		1		1		2		1		3		1		3		3		3		3		2		0		2		2		2		2		2		2		1		1				1		2		2		0		2		2		2		0		2		2		2		2		0		2		2		2		2		2		2		2		0		2		0		2		2		2		2		2

		CLABSI		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3				3		3		3		3		3				3		2		2		2		2		2		2		2		2		2		2				2		2		2		2		2		2		2		2		2		2		2		2		2		2		2				2		2		2		2		2		2		2		2				2				2

		Surgical Site Infections		3		3		3		3		3		3		1		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		1		3		3		3		2		2		2		2		2		2		2		2		2		2				2		2				2		2		2		2		2		2		2		2		2		0		2		2				2		2		2		2		2		2		2		2		2		2		2		2

		CAUTI		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3				3		3		3		3		3						2		2		2		2		2		2		2		2		2		2				2		2		2		0		2		2		2		2		2		2		2		2		2		2		2				2		2		2		2		2		2		2		2				2				2

		NPSG 15: Suicide Prevention

		Suicide Risk Assessment		3		3		1		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		1		2		0

		Universal Protocol

		Correct Patient/correct Site		3		3		3		3		3		3		3		3		3		3								3		3		3						3		3		3		3		3		3		3		3		3		0		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		1		2		0		2		2		2		2				2		2		2		2		2		2		2		2		2

		Site Marking		3		3		3		3		3		3		3		3		3		3								3		3		3						3		3		3		3		3		3		3		3		3		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		1		2		0		2		2		2		2				2		2		2		2		2		2		2		2		2

		Safety Pause		3		3		3		3		3		3		3		3		3		3								3		3		3						3		3		3		2		3		3		3		3		3		0		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		1		2		0		2		2		2		2				2		2		0		2		2		2		2		2		0

		Targeted Standards

		Required Documentation		3		3		1		3		2		3		2		3		1		3								1		1		3		3		3		3		1		3		1		1		1		1		3		3		0		2		2		2		0		0		2		2		0		0		2		2		2		0		0		2		0		0		2		0		2		2		2		2		2		2		0		2		2		2		2		2		0		0		2		2		2		2		1

		Medication Safety		1		1		1		1		1		3		1		1		1		1		1		3		1		1		1		3		3		3		1		3		1		3		1		1		3		1		3		0		2		2		0		0		0		2		2		0		0		2		0		2		0		0		2		0		0		2		0		0		0		0		0		2		0		2		0		0		0		2		2		2		0		0		0		1		2		0

		Medication Storage		1		1		1		1		1		1		1		3		3		1		1		3		1		1		1		3		3		3		1		3		1		1		1		1		1		3		3		2		2		0		0		0		2		2		0		0		0		0		2		2		2		2		2		2		0		2		2		0		0		2		0		0		0		2		2		0		0		2		2		2		0		0		0		0		2		0

		Expired Medication		3		1		1		1		3		1		1		1		3		1		1		3		3		1		1		1		3		3		3		1		3		3		3		1		3		3		3		0		0		0		2		0		2		0		0		0		0		0		2		2		0		2		2		2		2		2		0		0		2		0		2		0		0		2		2		2		2		0		2		2		0		0		2		0		2		2

		At Risk Patients		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3				3		3		3		3		3		3		3		3		1		2		2		2		2		2		0		2		2		2		2		2		2		2		2		2		2		0		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2

		Handoffs/I-PASS		2				3		3		3		3		3				3		3								3		3						3		3		3		3		3		3		3		3		3		3		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2				2

		Lab								1		1		1		2						1		3		3		3		1				3		3				1		1		1		1		3		1		3				3		0		0		0		0						0		0		0		0		0		0		2		0		2		0		2		0				0		0		2		0		0										2		0		0		2				0		0				2		0		2

		Privacy

		Forms								3		3		1		1				1		1		1		1		1		1		1		3		3		1		1				1		1		1		3		1		3		1		1		2		0		2		0		2		0		0		2		2		2		2		2		0				0		0		0		2		0		2		0		0		2		0		2		0		0		0		0		2		2		2		0		0		2		0		0		2

		Protection of PHI										3		1		1				3		1		1		3		3		1		1		1		1		3		1		3		1		3		1		1		3		3		3		2		2		0		2		0		0		0		0		0		0		0		2		2		0		0		2		0		0		2		2		2		0		2		0		2		0		2		2		0		0		0		2		2		2		2		2		2		2		2

		Improvement Activities

		Workplace Safety		3		3		3				3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		2		2		2		2		2		2		2		2		2		2		0		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2

		QAPI		3		3		3				3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		2		2		2		2		2		0		2		2		2		2		0		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2

		Best Practice		3		3		3				3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		2		2		2		2		2		2		2		2		2		2		0		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2

		Patient & Staff Safety/Emergency Management

		Safety alarms		3		1		1		3		1				1		3		3		3		3		3		3		3		1								1		3		3		3		3		1		3		3		3		2		2						2		2		2		2		2		2		2		2		2		2		2		2		2		1				2		2		2		2				2		2		2		2		2		2		2		2		2		2		2				2		2		2

		Emergency Notification												3						3		3		3		3		3		1		3								3		3		3		3		3		3		3		3		3		2		2						2		2		2		2		2		2		2		2		2		2		2				2		2		2		2		1		2		2				2		2				2		2		2		2		2		2		2								2		2

		Fire Plan/binder												3						1		1		3		3		3		1		1								3		3		1		3		1		3		3						2		2										2		2		2		2		2		2		2		2		2				2		2		2		2		2		2		2				2		2				2		2		2		2		2		2		2								2		2

		Emergency Phone												3						1		3		3		3		3		3		3								1		3		3		3		3		3		1						2		2										2		2		2		0		0		2		2		2		2				2		2		2		2		2		2		2				2		2				2		2		2		2		1		2		2								2		2

		Environmental Health & Safety/Buildings & Grounds

		Electrical Safety		3		1		3		1		1		3		3		3		3		3		3		3		1		3		3		3		3		1		3		3		1		3		3		1		1		3		3		0		0		0		2		0		2		2		2		2		2		2		2		2		2		0		2		2		0		2		2		2		0		2		2		2		2		2		2		2		0		2		2		2		2		2		0		2		2		2

		Fire Safety		3		1		3		1		3		3		3		1		1		1		3		1		1		3		1		1		1		1		1		1		3		1		1		3		1		3		1		0		0		0		0		0		0		2		0		2		2		0		2		2		0		0		2		0		0		0		0		2		2		2		0		0		0		2		0		2		0		0		0		0		0		2		0		0		0		0

		General Safety		1		1		3		1		1		1		1		1		1		1		3		3		1		3		1		3		1		1		1		3		1		3		1		1		3		3		3		0		0		0		0		0		0		0		2		2		2		2		2		0		0		0		2		0		0		0		0		0		0		0		2		0		0		2		2		0		2		0		2		2		0		0		0		2		2		0

		Life Safety-building Related		1		1		3		1		1		1		3		1		1		1		1		1		1		3		1		3		1		3		1		1		3		1		1		1		3		1		3		0		2		0		2		2		0		0		0		0		0		0		0		0		0		0		0		2		0		2		2		2		2		0		0		2		0		0		0		2		1		2		2		2		2		2		2		2		0		2

		Medical Gases		1		1		1		1		3		3		1		3		1		1		3		3		1		3		3		1		1		3		1		3		3		3		3		3		3		3		3		2		2		0		2		2		0		0		0		0		0		2		0		0		2		0		0		2		2		2		2		2		2		0		0		0		2		0		0		2		2		0		0		2		0		0		2		2		2		0

		Signage				1		3		1		1		1		3		1		3		3		3		3		3		3		3		1		1		3		3		1		3		3		1		3		3		3		1		2		2		2		2		2		2		0		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0

		Biomedical Engineering

		Routine Maintenance		1		1		3		1		3		3		1		1		1		1		1		1		1		1		1		1		3		1		1		3		1		3		1		1		1		3		3		0		0		0		0		0		0						2		0		2		0		2		0		0		2		0		2		2		2		0		0		0				2		2		0		0		2		2		2		2		0		0		2		2		2		0		0

		Tracking System		1		1		3		1		3		3		1		1		1		1		1		1		1		1		1		1		3		1		3		3		1		1		1		1		3		3		1		2		0		2		2		2		0						2		0		2		2		2		2		2		2		2		2		2		2		2		2		2				2		2		2		2		2		2		2		2		2		0		2		2		2		2		2

		Vendor Management						3		3		3		3		3		1		3		1		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		1		2		2		2		2		2						2		2		2		2		2				2		2		2		2		2		2		2		2		2						2		2		2		2		2		2		2		2		2		2		0		2		2		2

		Materials Management

		Storage of Equipment		1		3		3		1		3		3		3		3		1		1		1		3		3		3		3		3		3		3		1		1		1		1		3		3		3		3		3		2		0		2		0		2		0		2		2		0		2		2		2		2		2		2		2		2		0		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2

		Storage of Supplies		1		3		3		3		1		3		1		1		3		1		1		3		3		3		1		3		3		3		1		1		3		3		3		1		1		3		3		0		2		2		0		0		0		0		0		0		0		2		2		2		0		0		0		2		0		0		0		0		2		2		0		2		0		0		0		0		0		1		0		2		0		0		0		2		0		0

		Expired Supplies		3		1		3		3		3		3		3		3		1		3		3		1		1		3		3		3		3		3		3		3		3		3		3		3		1		3		1		0		2		2		0		0		0		0		0		0		0		0		0		0		0		0		0		2		0		2		0		0		2		0		0		0		0		2		0		2		2		2		2		0		0		0		2		0		0		0

		Environmental Services/Clinical Support Services

		Cleaning Procedures		1		1		3		1		1		1		1		3		1		1		1		3		3		3		1		3		1		1		1		1				3		1		1		1		1		3		0		0		0		0		0		0		0		0		0		0		1		0		0		0		2		2		0		2		0		0		2		2		2		0		0		0		0		0		0		2		0		0		0		0		1		0		0				0

		Low Level Disinfection		1		1		3		1		1		3		3		1		1		3		1		3		3		1		1		1		1		1		1		1				3		1		1		3		3		1		2		2		2		0		2		0		0		0		2		0		0		0		2		2		2		0		2		2		0		0		2		2		0		2		0		0		1		2		0		2		2		2		2		2		0		2		0				1

		Furnishings in Good Repair		1		1		3		3		3		3		3		3		3		3		3		3		3		3		1		3		3		3		1		3				3		3		3		3		3		3		2		2		0		2		2		2		2		0		2		2		2		2		2		0		2		2		0		0				2		2		2		2		0		0		2		2		0		2		2		2		0		0		2		0		0		0		2		0

		Information Systems

		BCA Computer												1						1		1				3						1		3				3		3		1		3		1		3		1		3		2		3		0		2		0		2		2		2		2		2						0		0				2		2		2		2		2		0		2		0		2		2				2		2		0		1		2		2		0		1		2		2		2		0		2		0		2

		Standard Comps & Supplies										1								1		1				3						1		3				1		3		1		1		1		1		3		1		3		3		0		0		0		0		0		2		0		0		0		0		0		0		2		0		2		0		0		0		0		0		0		0		2				0		0		0		2		2		2		0		0		2		0		0		2		0		2		0

		Instrument/Scope Safety

		Transport		1		1		3		3		3		3		3		1		1		3		1		1		1		3		1				3		3		3		3		3		3		3		3		3		3		3		2		2		2		2		2		2		2		2		2		2				0		0		2		2		2		2		2		2		2		2		2		2		1		2		1		0		2		0		2		2		0		2		0		2		2		0		2		2

		Decontamination		3		1		3		3		3		3		3		1		1		3		1		1		3		1		3				3		3		3		1		3		3		3		3		3		3		3		0		0		2		2		2		0		2		0		2		0				0		0		0		2		2		2		2		2		2		0		2		2		0		2		2		0		2		2		2		0		2		2		2		2		2		2		2		2

		Packaging		3		3		3		3		3		3		3		3		3		3		1		1		3		3		3				3		3		3		3		3		3		3		3		3		3		3		2		1		2		2		2		2		2		2		2		2				2		2		2		2		2		2		2		0		2		2		2		2		2		2		2		2		2		2		2		0		2		2		2		2		0		2		2		2

		Sterilization/HLD		3		3		3		3		3		3		3		1		1		3		1		1		1		1		1				3		3		3		3		3		3		3		3		3		3		3		2		2		0		2		2		2		2		2		2		2				2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		2		2		2

		Storage		3		1		3		3		3		3		3		3		1		3		1		1		1		3		3				3		3		3		3		3		1		3		3		3		3		3		2		2		2		2		2		2		2		2		2		2				2		0		2		2		2		2		2		2		2		2		2		2		2		2		2		0		2		2		2		0		2		2		2		0		2		2		2		2



		# green

		# red

		#yellow

		#blank

		NSPG Compliance 





Ambulatory

				Pain Clinic		Urology Amb		OMFS		Cardiology Y5		Nuclear Card Y5E		Medical Infusion		Sleep Lab		Charlestown		Sports PT		Home Base Prog		Endo CRP 9		Vincent Gyn Y4E		Vincent OB Y4F		Womens Health Y4B		Pedi Y8		Allergy Cox 2		Pulmonary Cox 2		Lurie Center		Rheumatology Y2		Churchhill WACC 455		Surgery WACC 460		Plastic WACC 435		Vasc Endovas WACC 440		Everett Family Care		Chelsea Health Center		BMG Wang 5		Ortho Spine Y3A		Ortho Onc Arthro Y3B		Ortho Trauma Y3C		Ortho pedi Y3E		Podiatry Foot Ankle Y3F		Ortho Shoulder Y3G		Dental Clinic		Med Derm		Diabetes		Y8E		Backbay		Yawkey 7A		Yawkey 7B		Yawkey 7E		IMA		Yawkey 9A		Yawkey 9E		Yawkey 10A		AMS		Speech Language Pathology		Adult & pedi Neuro		Broadway Primary Care 		PT/OT		Voice Center		Endocrine/Lipid Assoc. 		Thyroid Associates		Pedi Urology		Pedi Sleep Lab		Vaascular Lab		Infectious Disease 		Center for outpt. Care		WACC8		Pedi Pulm, Allergy & Immunology		Revere Health Center 		Neuroendocrine Pituitary Tumor		Cardiac Surgery Cox 6		Waltham PT/OT		Walth- Amb. Surgery		Walth-Heart Center		Walth-Pedi GI		Walth-Imaging and IR		Walth-Cancer Center & MIC		Walth-Female Pelvic and Reconstructive Surg		Walth- Med. Specialties		Walth- Ortho. Foot. Ankle		Walth-Phlbotomy		Walth-PCA		Walth-Rhuem. Allerg. Immunology		Walth-Vascular and Pain		Walt- OB		Walth-Internal Medicine		Rad Onc NWH		Urology Clinic		Medical Walk in		Green		Red		Yellow		Blank		Compliance 						Average Compliance 

																								Q2																																																						Q3

		Section Title

		NPSG 1: Patient Identification

		Meds, Specimens, Treatment		3		3		3		3		3		3		3		3		3		3		3		3		1		3		3		3		3		1		3		3		3		3		2		3		3		3		3		3		3		3		3		3		3		3		3		3		3		2		0		2		2		2		2		2		2		2		2		2		2		0		2		2		2		2		2		2		2		2		2		0		2		2		2		2		2		2		2		2		0		2		2		2		2		2		2		2		2		2		2		0		72		7		1		0		90.00%						3.3913043478

		Blood Transfusion																3						3								3								1														3																				3				2		2		2				2		2										2																		2														2								2																								2		15		1				64		93.75%						2

		NPSG 2: Staff Communications																																																																																																																																																																								80		ERROR:#DIV/0!

		Critical Results		3		3		3		3		3		3				2		3		3		3		3		3		3		3		3		1		3		3		3		3		3		3		3		3		3		3		3		3		3								3		3		3		3		2		2		0		2		0		2		2		2				2		2						2		2		2		2		2		2		2		2		2		2		2		2				2		2		2		2		2		2		2		2				2		2		2		2		2		2		0		0		43		4				33		91.49%						2.875

		NPSG 6: Alarm Safety																																																																																																																																																																								80		ERROR:#DIV/0!

		Pre-procedure Labeling		3		3		3		3		3		3				3		3				3		3		3		3		3		3		3				3		3		3		3		3		3		3		3		3		3		3		1		3		3		3		3		3		3		3		2		2		2		2		2		2		2								2						2		2		2		2		2		0		0		2		2		0		2		2		2		2		2		0		2		2		2		2		2						2		2		2		2				2		2		64		5				11		92.75%						3.5405405405

		Anticoag/high risk meds		3		3		3		3		3		3		3		3		3				3		3		3		3		3				3		3		3		3		3		3				3				3		3		3		3		3		3		3		3		3		3		3		3		2		2		2		2		2		2		2		0				2		2				2		2		2		2		2		2		0		0		2		2		2		2		2				2		2		2		2		0		2		2		2				2		2		2		0		2		2		2		2		67		5				8		93.06%						3.4146341463

		Medication Orders		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		1		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		2		3		3		3		3		2		2		0		0		2		2				2				2		0		2		2		2		2		2		2		2		0		0		2		0		2		2		2		2		2		2		0		2		2		0		2		0				2		2		2		2		2		0		0		2		64		12		1		3		83.12%						3.1395348837

		NPSG 7: Infection Prevention																																																																																																																																																																								80		ERROR:#DIV/0!

		Alarm Management & Safety		3		3		3		3		3				3		3		3				3								3		3		3		3																3																				3										2														2						2												2		2												2				2		2																						2				2		12						68		100.00%						2.9090909091

		NPSG 15: Suicide Prevention																																																																																																																																																																								80		ERROR:#DIV/0!

		Hand Hygiene		3		1		3						3		3		3		1		3		3		3		1		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		31		3		3		2		2		2		2		2		2		2		2		2		1		0		2		2		2		2		1		2		2		2		1		2		2		0		1		1		2		2		2		0		2		2		0		2		1		2		1		2		2		2		2		2		1		2		63		7		8		2		80.77%						3.2173913043

		MDRO/HAI		2		3		3		1		1		1		2		3		1		1		3		3				3		1		1		3		1		2		3		3		3		3		1		1		1		3		3		3		1		3		3		2		1		1		3		3		0		2		2		0		0		0		2		2		2		1		2		1		0		2		2		2		2		2		0		0		0		2		2		2		0		2		2		2		0		0		2		0		2		0		2		2		0		2		0		0		0		1		0		40		32		7		1		50.63%						2.7391304348

		CLABSI				3												3		3				3		3		3		3		3								3										3		3		3																				3				2		2		2		2		2		2										2						2										2		2				2				2						2						2		2																								2		29						51		100.00%						2

		Surgical Site Infections		3		1		3		3		3						3		3				3		3		3		3		1		3		3				3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		1		3		3		2		2		2				2		2										2		2		2		2				2						2		2								2		0				2						2		2		2				2										2								2		50		4				26		92.59%						4.0869565217

		CAUTI				3												3		3				3		3		3		3										3										3		3		3																				3				2		2		2		2														2										2						2		2		2						2																2														2		2		2		2		2		28						52		100.00%						3.5294117647

		NPSG 15: Suicide Prevention																																																																																																																																																																								80		ERROR:#DIV/0!

		Suicide Risk Assessment		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		1		1		3		1		3		2		3		2		3		3		3		3		3		2		3		3		2		3		2		3		3		3		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		1		1		2		2		2		2		2		1		2		2				2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		1		67		3		9		1		84.81%						3.5333333333

		Universal Protocol																																																																																																																																																																								80		ERROR:#DIV/0!

		Correct Patient/correct Site		3		3		3		3		3		3				3		3				3								3				3				1		3		2		2		2		3		3		3		1		1		1		3		3		3		3		3				3		3		2		2		0		2		2		2		2								2				2		2		2		2				2		2		2						2								2		2				2				2		2		2								2		2		2		2		2		2		49		5		3		23		85.96%						3.5806451613

		Site Marking		3		3		3		3		3		3				3		3				3								3				3				1		3		2		2		2		3		3		3		1		1		1		3		3		3		3		3				3		3		2		2		0		2		2		2		2								2				2		2		2		2				2		2		0						2								2		2				2				2		2		2								2		2		2		2		2		2		48		6		3		23		84.21%						3.5161290323

		Safety Pause		3		3		3		3		3		3				3		3				3								3				3				1		3		2		2		2		3		3		3		1		1		1		3		3		3		3		3				3		3		2		2		0		2		2		2		2								2				2		2		2		2				2		2		0						2								2		2				2				2		2		2								2		2		2		2		2		2		48		6		3		23		84.21%						3.5161290323

		Targeted Standards																																																																																																																																																																								80		ERROR:#DIV/0!

		Required Documentation		1		2		1		3		3		3		3		3		3				1								1		1		3		3		3		3		1		3		1		3		3		3		3		3		3		3		3		3		1		3		3		1		3		0		2		2		0		2		0		2		2		2		2		0		2		2		2		2		2		2		2		0		0		2		2		2		2		2		2		2		0						2		0		0		0		2		2		0		2		2		2		2		2		0		52		21		1		6		70.27%						3

		Medication Safety		3		1		1		2		3		1				1		1		3		3		1		3		1		1		1		3				3		3		3		3		1		3		3		1		3		1		1		3		3		3		3		1		1		2		3		2		2		2		0		2		2		2						2		0		2		0		2		2		2		0		0		2		0		0		2		0		2		2		2		2		2		0		2		2		2		0		2				2		0		2		0		2		2		0		0		44		29		2		5		58.67%						2.9534883721

		Medication Storage		3		1		1		3		3		3				3		1				3		1		3		1		1		1		3				3		3		3		3		1		1		3		1		1		1		1		1		1		1		3		1		1		3		3		2		2		2		2		2		2		2						2		2		2		0		2		0		0				2		0		2		2		2		0		2		2		2		0		2		0		0		2		0		0		0				2		2		2		0		0		2		2		2		42		31				7		57.53%						3.0487804878

		Expired Medication		1		1		3		3		3		3				1		3		1		3		1		3		3		1		1		3				3		3		3		3		1		1		1		3		3		3		3		3		1		3		3		3		1		3		3		2		2		2		0		2		0		2						2		0		2		2		2		2		2				2		0		2		2		2		2		2		2		2		2		0		2				2		2		2		2				0		0		0		2		2		2		2		2		53		20				7		72.60%						3.325

		At Risk Patients		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		1		3		3		2		3		2		3		3		2		3		3		3		3		3		3		3		1		3		3		3		2		2		2		2		2		2		2				2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2				2		2		2		2		2		2		2		2		73		2		3		2		93.59%						3.6363636364

		Handoffs/I-PASS		3		3		3		3		3										3		3										3																																				3				3		3		2												2								2														2				2						2		2		2								2		2																						2		2		2		24						56		100.00%						3.5714285714

		Lab								3		3		3												3		3		3																				1		1		3																3		2		3		3		2												2								2						2												2																																												0		2		16		3		1		60		80.00%						3.2

		Privacy																																																																																																																																																																								80		ERROR:#DIV/0!

		Forms								1		1		2						1						1		1		1						1				3		3		1		1		1		1		1		1		3												1		3		3		1		3		2						0		2		0		2		0		2				0		2		2		2		2		0		2		2		0		0		2		2		0		0		0		0		2		0		0		2		0		0		0		0		0		0		0		0		0		0		0		0		0		20		41		1		18		32.26%						2.0930232558

		Protection of PHI								1		1								1						1		3		3						1				3		3		3		1				1		1		1		1												3		3		3		1		1		2						0		0		0		2		2		0				0		2		0		2		2		2		2		2		0		0		0		2		0		2		0		2		2		2		2		0		0		2		2		0		0		2		2		0		2		0		2		0		2		30		30				20		50.00%						2.4761904762

		Improvement Activities																																																																																																																																																																								80		ERROR:#DIV/0!

		Workplace Safety		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		33		3		3		3		3		3		3		3		2		2		2		2		2		2		2		2		2		2		0		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		2		2		2		64		16				0		80.00%						2.9777777778

		QAPI		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		80						0		100.00%						3.7727272727

		Best Practice		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		80						0		100.00%						3.7727272727

		Patient & Staff Safety/Emergency Management																																																																																																																																																																								80		ERROR:#DIV/0!

		Safety alarms		3		3		3		1		1		1		3		3						3		3		3		3		3		3		3		1		3		3		3		3		3		3		3		3														3		3		3		3		3		2		2		2		2		2		2				2		2		2		2		2		2		2		2										1		2		2		2		2		2						2						2		2		2		2		2		2		2		2		2		2				2		2		57		4		1		18		91.94%						3.5277777778

		Emergency Notification														3				3				3		3		3		3								1												3		3		3														3		3		3		3		2		2		2		2		2		2		2				2		2		2		2		2		2		2																																																								2				27		1		1		51		93.10%						3.3529411765

		Fire Plan/binder														3				3				3		3		3		3								1												3		3		3														3		3		3		3		3		2		0		0														2		2		2				2																																																												19		3				58		86.36%						1.4285714286

		Emergency Phone												1		3				3				2		3		3		3								1												3		3		3														3		3		3		3		3		2		2		2														2		2		2				2																								0		0		0		0		0		0		0		0		0		0		0		0		0		0		0								20		17		1		42		52.63%						0.6363636364

		Environmental Health & Safety/Buildings & Grounds																																																																																																																																																																								80		ERROR:#DIV/0!

		Electrical Safety		3		3		3		1		1		1		3		3				3		3		3		3		1		3		3		3		3		3		3		3		3		3		3		1		1		3		3		1		3		3		3		3		3		3		1		1		2		0		2		0		2		2		2		2		0		2		2		2		0		2		0		2		2		2		2		0		2		2		0		2		2		2		2		2		0		0		2		2		2		2		2		2		2		2		2		2		0		2		2		60		19				1		75.95%						3.2222222222

		Fire Safety		3		3		3		1		1		1		3		1		1		3		3		3		1		1		3		1		3		3		3		3		3		3		3		3		1		3		3		3		3		1		1		3		3		1		1		1		3		2		0		2		2		2		2		2		2		0		2		0		2		2		2		0		0		0		0		2		0		0		0		2		2		0		0		0		0		2		0		2		0		0		0		2		2		0		0		0		0		0		0		2		42		38				0		52.50%						2.6222222222

		General Safety		1		3		1		1		1		1		3		1		1		3		3		3		3		1		1		3		3		3		1		3		3		3		3		1		1		1		1		3		3		1		3		1		3		1		1		1		1		0		2		0		0		0		0		0		2		2		2		2		2		2		2		0		0		2		0		0		0		0		2		2		2		2		2		0		2		0		0		2		2		2		2		2		2		2		2		2		0		0		2		1		42		37		1		0		52.50%						2.847826087

		Life Safety-building Related		1		3		1		1		1		1		3		1		1		1		3		1		1		1		1		3		3		3		1		1		1		1		1		1		1		1		3		3		1		1		1		1		3		3		3		1		1		2		0		0		0		0		0		0		2		2		2		2		0		0		2		2		2		2		2		0		0		2		0		0		2		2		2		0		2		2		2		0		2		0		2		2		2		0		2		0		0		0		2		2		35		45				0		43.75%						2.8444444444

		Medical Gases		1		3		1		1		1		3		3		3		3		3		3		3		3		1		3		3		3		3		3		3		3		3		3		3		1		3		3		3		3		3		1		3		3		3		3		3		3		2		0		2		0		2		2		0								2		2		0		2		2		2		2		2		0		0		2		2		0		2		2		2		0		0		2		0		0		2		2		2		2		2		2		2		2		0		2		2		2		58		19				3		75.32%						3.1666666667

		Signage		3		3		1		3		3		1		3		1		1		3		1		3		3		3		3		3		3		3		3		3		1		1		3		1		3		3		3		3		3		3		3		3		3		1		3		3		1		1		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		2		2		2		2		2		2		2		2		2		0		2		2		2		2		2		2		2		2		2		2		2		2		2		2		67		12		1		0		83.75%						3.5

		Biomedical Engineering																																																																																																																																																																								80		ERROR:#DIV/0!

		Routine Maintenance		1				3		1		1		3		1		1		1		1		3		1		1		1		3		1		1				3		3		3		3		1		1		1		1		3		3		3		3		1		3		3		1		3		1		3		0		0		0		0		2		0		2						0		2		2		0		2		2		0		0		0		0		0		0		2		0		2		2		0		0		2		2		2		2		2		2		2		2		2		0		2		0		2		2		0		0		37		39				4		48.68%						2.7441860465

		Tracking System		1				3		1		1		3		1		1		1		3		3		1		1		1		3		1		1				3		3		3		3		3		1		1		3		3		3		3		3		3		3		3		1		1		3		1		2		2		0		0		2		2		0						2		2		2		0		2		2		0		2		2		2		2		0		2		0		2		2		2		2		2		0		2		2		2		2		2		2		2		2		2		0		2		0		0		2		49		27				4		64.47%						3.1627906977

		Vendor Management						3						3		3		1		1		3		3		3		3		3		3		3		1				3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		2		2		2		2		2		2		0								2		2		2		2		2		2		2		2		2		0		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		2		2		2		0		65		7				8		90.28%						3.4285714286

		Materials Management																																																																																																																																																																								80		ERROR:#DIV/0!

		Storage of Equipment		3		3		1		1		1		1		3		3		3		3		3		1		3		3		1		1		1		3		3		3		3		3		3		1		1		1		3		3		3		1		3		3		3		1		3		3		3		2		2		2		0		0		2		2		2		2		2		2		2		2		2		2		2		2		2		0		0		2		2		2		2		2		2		2		0		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		61		19				0		76.25%						3.4222222222

		Storage of Supplies		3		3		1		1		1		1		1		1		1		1		3		1		3		3		1		3		1		1		3		1		3		3		3		1		1		1		3		3		3		3		1		3		3		3		1		3		3		0		0		2		2		2		0		2		2		2		0		0		2		2		2		2		0		0		0		0		0		2		2		2		2		2		2		0		0		2		2		0		2		0		0		2		2		2		2		0		2		2		0		0		44		36				0		55.00%						2.8888888889

		Expired Supplies		1		3		3		1		1		3		3		3		3		3		3		3		1		1		1		1		3		1		1		3		3		3		3		1		3		3		3		3		1		3		3		3		1		3		3		1		1		0		0		0		0		0		0		0		0		0		0		0		0		0		2		2		0		2		2		0		0		2		2		2		2		0		0		0		0		2		0		2		0		2		0		2		0		2		2		0		0		0		0		2		38		42				0		47.50%						2.4444444444

		Environmental Services/Clinical Support Services																																																																																																																																																																								80		ERROR:#DIV/0!

		Cleaning Procedures		3		1		1		1		1		3		1		3						1		1		3		3		1		3		1		3		1		1		1		1		3		1				1		1		1		1		1		1		1		3		3		1		1		3		2		2		0		0		0		0		0		2		0		0		2		0		2		2		0		0		2		2		0		0		0		2		2		0		0		2		2		0		2		0		2		2		2		2		2		0		2		2		2		2		2		2		2		36		41				3		46.75%						2.8222222222

		Low Level Disinfection		3		3		3		3		3		2		3		1						3		1		3		3		1		3		1		3		3		1		1		1		1		3				1		3		3		1		3		3		3		1		3		3		3		3		2		2		2		0		2		2		2		2		2		0		2		2		0		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		61		15		1		3		79.22%						3.3695652174

		Furnishings in Good Repair		3		3		1		1		1		3		3		3						3		3		3		3		1		3		3		3		3		3		3		3		3		3				3		3		3		3		3		3		3		3		3		3		1		3		2		0		2		2		2		2		2		2		0		0		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		2		0		2		2		0		2		2		0		2		2		2		2		2		2		2		0		2		64		13				3		83.12%						3.2666666667

		Information Systems																																																																																																																																																																								80		ERROR:#DIV/0!

		BCA Computer								1						1								1				3				3		1		1		3		1		1		1		1		1		3		1		3		1		1		1		1		1		1		3		1		3		1		3		0		2		0		0		0		2		0		0		2		0		0		2		2		2				2		2		2						2		0		0		1		0		2		2		0		0		0		0		0		0		0				0		0		0		0		0		2		0		0		21		44		1		14		31.82%						2.2142857143

		Standard Comps & Supplies														1												3				1		3				1		1		3		3		3		3		1		1		1		1		1		1		1		1		1		3		1		1		1		3		2		2		2		0		2		0		2		0		0		0		2		2		2		2				2		2		2						2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		42		22				16		65.63%						3.1428571429

		Instrument/Scope Safety																																																																																																																																																																								80		ERROR:#DIV/0!

		Transport		3		3		1		3		3		3		3		1		3				1		1		1		1		3		3		3				3		3		1		3		3		3		1		3		3		3		3		3		3		3		3		3		3		3		3		2		2		2		0		2		2		2								2		2		2		2				2		2		2		0		0		2		2		2		2		2				2				2		2		2		0		0		0		2		0		2		0		0		2		0		2		2		54		18				8		75.00%						3.2307692308

		Decontamination		3		3		3		1		1		3		3		1		3				3		1		1		3		3		3		3				3		3		1		1		3		3		1		3		3		3		3		3		3		3		1		1		3		3		3		2		2		0		2		2		2		2								2		2		0		2						2		2				0		2		2		2		2		2				0				2		0		2		0		0		0		2		2		0		0		0		0		2		2		0		47		23				10		67.14%						3.0810810811

		Packaging		3		3		1		1		1		1		3		3		3				3		1		1		3		3		3		3				3		3		1		3		3		3		3		3		3		3		3		3		3		3		1		1		3		3		1		2		2		2		2		2		2		2								2		2		2		2						2		2				0				2		2		2		2				2				2		2		2		0						2				0		0		0		0		2		2		2		50		16				14		75.76%						3.5151515152

		Sterilization/HLD		3		1		1		3		3		3		3		1		3				1		1		1		1		3		1		3				3		3		1		1		3		3		1		3		3		3		3		3		3		3		1		1		3		3		3		2		0		2		2		2		2		2								2		2		0		2						2		2				0				2		0		2		2				0				2		0		2		0						2		1		0		2		0		0		2		2		2		43		23		1		13		64.18%						3.1428571429

		Storage		3		1		1		1		1		1		3		3		3				1		1		1		1		3		1		3				3		1		1		3		3		3		1		3		3		1		3		3		3		3		3		1		3		3		1		2		2		2		0		2		2		0								2		2		2		2				0		2		2				0		2		2		2		2		2				2				2		0		2		0		0		0		2		2		2		2		0		2		2		2		2		46		25				9		64.79%						3.2894736842



		# green																																																																												14		14		10		12		12		13		10		6		4		5		14		5		8		14		11		12		7		10		10		9		9		8		8		9		6		6		14		11		5		13		10		9		11		9		4		6		7		11		11		11		10		8		12

		# red																																																																												1		1		5		2		2		1				1				2		2				2												4		6		1		1		2				2								4		1		1		4				2				1		1				2		1		2		2		3

		#yellow																																																																																																		1								1		1		1				1								2		1																		1																2		1

		#blank																																																																												1		1		1		4		2		2		6		9		12		9		0		10		6		2		5		3		8		5		2		0		6		7		6		5		7		10		2		5		7		2		5		3		5		4		12		9		8		5		3		4		4		4		0

		NSPG Compliance 																																																																												93.3%		93.3%		66.7%		100.0%		85.7%		92.9%		100.0%		85.7%		100.0%		71.4%		87.5%		83.3%		80.0%		100.0%		100.0%		92.3%		87.5%		90.9%		71.4%		56.3%		90.0%		88.9%		80.0%		81.8%		66.7%		100.0%		100.0%		100.0%		55.6%		92.9%		90.9%		69.2%		100.0%		75.0%		100.0%		85.7%		87.5%		100.0%		84.6%		91.7%		83.3%		66.7%		75.0%





Procedural

				Emergency Dept		Pain Clinic		Urology Amb		White 9		NICU		OMFS		Blake 11		Bigelow 7		Cardiology Y5		Nuclear Card Y5E		Phillips 20		Medical Infusion		EP lab GRB1		Rad Onc		Sleep Lab		Proton Center		White 13		Ellison 16		Charlestown		Pedi/Adult Endo		Ellison 19		Sports PT		Home Base Prog		Endo CRP 9		Vincent Gyn Y4E		Vincent OB Y4F		Womens Health Y4B		Ellison 14 Burn		Pedi Y8		Ellison 13		Allergy Cox 2		Pulmonary Cox 2		Lurie Center		Nuclear Cardiology B2		Nuclear Med White 2		Ultrasound White 2		Rheumatology Y2		Blake 14 L&D		Churchhill WACC 455		Surgery WACC 460		Plastic WACC 435		Vasc Endovas WACC 440		Blake 13 Post partum		Everett Family Care		White 11		Bigelow 11		Chelsea Health Center		Blake 8		BMG Wang 5		Ellison 8		Ortho Spine Y3A		Ortho Onc Arthro Y3B		Ortho Trauma Y3C		Ortho pedi Y3E		Podiatry Foot Ankle Y3F		Ortho Shoulder Y3G		Legacy OR		Dental Clinic		Blake 6		Med Derm		Diabetes		MRI CT Lunder 6		MSK IR		Y8E		Lunder OR		Backbay		Yawkey 7A		Yawkey 7B		Yawkey 7E		Cardiac Cath lab		IMA		Bigelow 10		Yawkey 9A		Yawkey 9E		Ellison 7		White 7		Yawkey 10A		Lunder 7		Lunder 8		AMS		Speech Language Pathology		Lunder 9		Lunder 10		Adult & pedi Neuro		Ellison 3		Lunder 2		Lunder 3		Lunder 4		White 3 		Broadway Primary Care 		MICU		PT/OT		SICU		Voice Center		PICU		Endocrine/Lipid Assoc. 		Thyroid Associates		Pedi Urology		Pedi Sleep Lab		Vaascular Lab		Phillips 21		Phillips 22		Infectious Disease 		Bigelow 14 		Ellison 12		Center for outpt. Care		Ellison 17		Ellison 18		WACC8		Blake 12		Pedi Pulm, Allergy & Immunology		Avon breast Center 		Ellison 10		Ellison 11		Echo Lab		Revere Health Center 		CPC Wang 3		Neuroendocrine Pituitary Tumor		White 8		White 10		Cardiac Surgery Cox 6		Ellison 2 IR		Gray 2 IR		Pedi MRI		Bigelow 9		Waltham PT/OT		Walth- Amb. Surgery		Walth-Heart Center		Walth-Pedi GI		Walth-Imaging and IR		Walth-Cancer Center & MIC		Walth-Female Pelvic and Reconstructive Surg		Walth- Med. Specialties		Walth- Ortho. Foot. Ankle		Walth-Phlbotomy		Walth-PCA		Walth-Rhuem. Allerg. Immunology		Walth-Vascular and Pain		Walt- OB		Walth-Internal Medicine		Bigelow 13		Mass. Gen. Vein Care		Ellison 6		Gray 9 		Rad Onc NWH		Urology Clinic		Medical Walk in		White 6		Green		Red		Yellow		Blank		Compliance 						Average Compliance 

				Q1																																														Q2																																																																																						Q3																																																																																						Q4

		Section Title

		NPSG 1: Patient Identification

		Meds, Specimens, Treatment		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		1		3		3		3		3		3		3		1		3		3		3		3		3		3		3		3		2		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		1		3		3		3		2		0		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		2		2		2		2		2		2		2		0		2		2		2		2		2		2		2		0		2		2		2		2		2		2		2		2		0		2		2		2		2		2		0		2		137		10		1		0		92.57%						3.5058823529

		Blood Transfusion		3						3		3						3						3				3						3		3		3		3		3		3						3								3		3		3														1		3										3				3		3				3		3		3														3				3										3		3				2		2		2		2				2		2		2		2		2				2		2						2		2				2		2		2		2		2		2		1				2				2												2		2				2		2		2		2		2				2						2		2						2				2		2				2		2				2				2								2																				1				2								2		2		69		1		2		76		95.83%						1.9545454545

		NPSG 2: Staff Communications

		Critical Results		3		3		3		3		3		3		3		3		3		3		3		3		3		3				3		3		3		2		3		3		3		3		3		3		3		3		3		3		3		3		1		3						3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3						3				3		3		3		3		3		3		3		3		2		2		0		2		2		2		0		2		2		2		2		2		2		2				2		2		2		2		2		2		2		2		2		2				1				2		2		2		2		2		2		2		2		2		2		0		2		0		2		2		2		2		2		2		2		2		2		2		2		2		2		2								2				2		2		2		2		2		2		2		2				2		2		2		2		2		0		2		2		2		2		0		0		0		123		9		2		14		91.79%						3.4415584416

		NPSG 6: Alarm Safety

		Pre-procedure Labeling		3		3		3		3		3		3		3		3		3		3		3		3		3		3				3		3		3		3		3		3		3				3		3		3		3		3		3		3		3		3				3		3		3		3		1		3		3		3		3		3		3		1		3		3		3		3		3		3		3		3		1		3		3		3		3		3		3		3		3		3		3		3		3		2		2		2		2		2		2		2		2		2		2		2		2		2						2		2				2		0		0		2		2		2		2				2				2		2		2		2		2		2		2		2		0		2		2		0		2		2		2		2		2		2		2		2		2		0		2		2		2		2		2		2		2		2		2		2		2		2		0		2		2		2		2		2						2		2		2		2		2		2		2		2				2		2		0		127		10				11		92.70%						0

		Anticoag/high risk meds		3		3		3		1		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3				3		3		3		3		3		3		3				3		3		3		3				3		3		3		3		3				1		3		3		3				3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		1		3		3		3		2		2		2		2		2		2		2		2		2		2		2		2		2		0				2		2		2		2		1		1		2		1		2		2				2		2		2		2		2		2		2		2		2		1		0		0		1		0		2		2		2		2		2		2		2		2		2		2		1		2		2		2		2		2		2		2		2				2		2		2		2		0		2		2		2				2		2		2		0		2		2		2		2		2		2		2		2		2		124		9		6		9		89.21%						3.4197530864

		Medication Orders		3		3		3		2		3		3		2		2		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		1		3		3		3		3				3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		2		3		3		3		3		3		3		3		3		2		2		0		2		0		2		2		2		2		2				2		2		2				2		2		2		2		0		0				2		0		0		2		0		2		0		2		2		2		2		2		2		2		0		2		0		0		0		0		2		0		0		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		2		2		0		2		0				2		2		2		2		2		2		2		2		2		0		0		2		2		118		21		4		5		82.52%						3.1975308642

		NPSG 7: Infection Prevention

		Alarm Management & Safety		3		3		3		3		1		3		3		3		3		3		3				3				3		3		3		3		3		3		3		3				3								3		3		2		3		3		3						3				3														3		3				1		3		3														3				3						3		3		3		3										2		2		2						2		2				2		2						2		2				2		2		2		2		2		2		2				2				2		2										2		2				2		2		2		2		2		2		2				2		2		2						2				2		2				2		2		2		2				2				2		2																						2				2		2		2				2		2		84		2		1		61		96.55%						3.62

		NPSG 15: Suicide Prevention

		Hand Hygiene		3		3		1		3		3		3		3		3						3		3		1		3		3		3		3		3		3		3		3		1		3		3		3		1		3		3		3		3		3		3		3		3		3		1		3		1		3		3		3		3		1		3		1		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		31		3		3		3		3		3		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		1		0		1		2		1		1		0		2		2		2		2		1		2		2		1		2		2		2		2		2		1		2		1		2		0		2		1		2		0		0		0		1		0		2		1		2		2		1		2		0		1		0		2		2		2		0		2		2		0		2		1		2		1		2		2		2		2		2		0		1		0		2		1		2		1		107		21		18		2		73.29%						3.1294117647

		MDRO/HAI		2		2		3		2		3		3		3		3		1		1		1		1		1		1		2		1		3		3		3		2		3		1		1		3		3				3		3		1		1		1		3		1		1		1		1		2		1		3		3		3		3		2		1		1		3		1		1		1		3		3		3		3		1		3		3		3		2		3		1		1		3		3		3		1		3		0		2		2		2		0		0		0		0		2		2		2		2		2		2		2		2		2		1		1		1				1		2		2		2		1		0		0		2		2		2		2		2		2		2		2		0		0		2		0		2		2		0		2		2		0		2		2		2		2		2		2		2		2		0		2		0		2		0		2		2		2		0		0		2		0		2		0		2		2		0		2		0		0		2		2		2		2		0		1		0		2		82		50		14		2		56.16%						3.0238095238

		CLABSI		3				3		3		3				3		3						3				3		3				3		3		3		3		3		3		3				3		3		3		3		3		3		3								3		3		3		3		3												3		3		3		3		3		3		3														3				3								3		3		3				2		2		2		2		2		2		2		2		2		2				2		2						2		2				2		2				2		2		2		2				2				2		2										2		2		2		2		2		2		2		2				2		2		2		2		2						2		2		2		2				2		2		2		2				2						2		2																				2				2								2		2		91						57		100.00%						2

		Surgical Site Infections		3		3		1		3		3		3		3		3		3		3		3				3		3				3		3		1		3		3		3		3				3		3		3		3		3		1		3		3		3				3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		1		3		3		3		3		3		3		1		3		3		3		1		3		3		3		3		3		2		2		2		2				2		2		2		2		2				2		2						2		2				2		2				2		2		2				2		2		2		2		2				2						2		2		2		2		2		2		2		2				2				0		2		2						2		2		2		2		0		2		2		2		2				2						2		2		2				2										2				2		2		2		2						2		2		111		8				29		93.28%						3.8813559322

		CAUTI		3				3		3		3				3		3						3				3						3		3		3		3		3		3		3				3		3		3		3		3				3								3		3		3		3		3												3		3		3		3		3		3		3														3				3										3		3				2		2		2		2		2		2						2		2				2		2						2		2				2		2				2		2		2		2				0				2						2						2		2		2		2		2		2		2		2		2		2				2		2		2						2		2		2		2				2		2		2		2														2														2		2		2				2				2		2		2		2		87		1				60		98.86%						3.5471698113

		NPSG 15: Suicide Prevention

		Suicide Risk Assessment		3		3		3		3		3		3		1		3		3		3		3		3		3		2		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		1		1		3		3		3		3		1		3		3		2		3		2		3		3		3		3		3		3		3		3		3		3		2		3		3		2		3		3		3		2		3		3		3		3		3		3		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		1		1		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		1		2		2		2		2		2		2		2		2				2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		1		2		2		2		1		0		131		5		11		1		89.12%						3.5952380952

		Universal Protocol

		Correct Patient/correct Site		3		3		3		3		3		3		3		3		3		3		3		3		3		2				3		3		3		3		3		3		3				3								3		3		3				3				3						1		3		3		2		2		2		3		3		3		3		3		3		3		3		1		1		1		3		3		3		3		3		3		3				3		3		3		3		3		2		2		0		0		2		2		2		2		2		2		2		2		2						2		2				2		2		2		2		2		2		2				2		2		2		2		2		2				2		2		2		2		2		2		2		2		1				2				0		2		2		2		2		2						2				2		2		2		2				2		2				2				2		2		2								2		2		2		2		2		2		2		2		2		2				109		7		5		27		90.08%						3.5882352941

		Site Marking		3		3		3		3		3		3		3		3		3		3		3		3		3		2				3		3		3		3		3		3		3				3								3		3		3				3				3						1		3		3		2		2		2		3		3		3		3		3		3		3		3		1		1		1		3		3		3		3		3		3		3				3		3		3		3		3		2		2		0		2		2		2		2		2		2		2		2		2		2						2		2				2		2		2		2		2		2		2				2		2		2		2		2		2				2		2		2		2		2		2		0		2		1				2				0		2		2		2		2		2						2				2		2		2		2				2		2				2				2		2		2								2		2		2		2		2		2		2		2		2		2				109		7		5		27		90.08%						3.5882352941

		Safety Pause		3		3		3		3		3		3		3		3		3		3		3		3		3		2				3		3		3		3		3		3		3				3								3		3		3				3				3						1		3		3		2		2		2		3		3		3		2		3		3		3		3		1		1		1		3		3		3		2		3		3		3				3		3		3		1		3		2		2		0		0		2		2		2		2		2		2		2		2		2						2		2				2		2		2		2		2		2		2				2		2		2		2		2		2				2		2		2		2		2		2		0		2		1				2				0		2		2		2		2		2						2				2		0		2		2				2		2				2				2		2		2								2		2		2		2		2		2		0		2		2		2				103		11		7		27		85.12%						3.5

		Targeted Standards

		Required Documentation		3		1		2		3		3		1		1		3		3		3		2		3		1		1		3		3		3		2		3		1		3		3				1								1		1		1		1		3		3		3		3		3		3		3		3		1		3		1		1		3		3		1		3		1		3		1		3		3		3		3		3		3		1		1		1		3		3		3		3		1		1		3		0		2		2		0		0		2		2		0		2		2		2		0		0		2		2		2		2		2		0		0		2		2		2		0		0		2		0		2		2		2		2		2		2		2		0		0		0		2		0		0		2		2		2		2		2		2		2		2		0		2		2		2		2		2		2		2		2		0		0		2		2		0						2		0		0		0		2		2		0		2		2		2		2		2		2		2		2		2		0		1		91		47		4		6		64.08%						3.0240963855

		Medication Safety		1		3		1		1		1		1		1		1		2		3		1		1		1		3				1		3		1		1		1		1		1		3		3		1		3		1		1		1		1		1		3				3		3		3		3		1		3		3		3		1		3		3		1		3		3		1		1		1		3		1		1		3		3		3		1		3		3		1		1		1		3		2		1		3		2		2		2		0		0		2		2		2		2		0		2		0		0						2		2		2		0		0		2		0		2		0		0		2		0		0		2		2		2		2		0		0		0		0		2		2		0		0		0		0		0		0		2		0		2		0		2		0		0		2		0		0		2		2		2		2		0		2		2		2		0		2		2		2		0		2				2		0		2		0		2		0		0		1		2		2		0		0		0		67		73		3		5		46.85%						2.7317073171

		Medication Storage		1		3		1		1		1		1		1		1		3		3		1		3		1		3				1		1		1		3		3		1		1				3		1		3		1		1		1		1		1		3				3		3		3		3		1		3		3		3		1		3		1		1		1		3		1		1		1		1		1		1		1		1		1		1		3		1		1		1		3		3		3		1		3		2		2		2		2		2		2		2		2		0		0		2		0		2						2		0		2		0		0		0		2		2		2		2		2		2		0		2		2		0		0				2		2		0		0		2		2		2		0		0		2		2		2		0		0		0		2		0		2		2		0		0		2		2		2		2		0		2		0		2		0		0		2		0		0		0				2		2		2		0		0		0		0		0		2		2		2		2		0		69		72				7		48.94%						2.8875

		Expired Medication		3		1		1		3		1		3		1		1		3		3		3		3		3		1				3		1		1		1		3		1		3		1		3		1		3		3		1		1		1		1		3				1		3		3		3		3		3		3		3		1		1		1		3		3		1		3		3		1		3		3		3		3		1		3		1		3		3		3		1		3		3		3		3		3		2		2		2		0		0		0		2		0		0		2		2		0		2						0		0		2		0		0		0		2		2		0		0		2		2		2		2		2		2		2				2		2		2		0		2		0		2		0		2		2		0		2		2		0		0		2		2		2		2		2		2		2		0		2		2		0		2		2		0		2				2		2		2		2				0		0		0		2		2		0		2		0		2		2		2		2		2		89		52				7		63.12%						3.0506329114

		At Risk Patients		2		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		1		3		3				3		3		3		2		3		2		3		3		3		3		3		3		2		3		3		3		3		3		3		3		3		3		3		1		3		3		1		3		3		3		2		2		2		2		2		2		2		2		2		2		2		2		0				2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2				2		2		2		2		2		2		2		2		2		2		2		2		2		136		5		4		3		93.79%						3.6265060241

		Handoffs/I-PASS		3		3		3		2				3		3		3		3		3		3				3								3		3				3		3				3		3								3				3		3										3				3										3				3		3				3				3														3				3		3				3		3		3		3		3		2						2				2						2		2		2		2		2						2		2				2		2		2		2		2		2		2				2				2										2		2		2				2		2		2		2		2				2				2		2		2		2		2		2		2		2		2		2		2		2		2		2								2		2																						2		2		2				2		2		2		2		85		1				62		98.84%						3.5471698113

		Lab																1		3		3		1		3		3		3						1		2						1								3		3		3		1												3		3						1										1		1		1		1		1		3		3		1														3				3		3		2				3		3		3		3		2						0				0						0		0		2										0		0				0		0		0		0		2		2		0				2				0		2										2		0						0		2		0		2				0				0														2		0				0		2				0																																0				2		0				0		2		2		33		35		2		78		47.14%						2.45

		Privacy

		Forms																3		1		1		3		2		1		1						1		1				1		1		1						1		1		1		1				1				1				3		3		1		3		1		3		1		1		1				1		1		1		1		1		1		3		3												3		1		1		3		3		3		1		1		3		3		2						1		0		2		2		0		0		2		2		0		2		0		2		0		0				2		2		2		2		2		0		0		2				2		0		2		2		0		2		2		0		0		0		2		0		0		2		0		2		0		2		2		0		2		0		0		0		0		0		0		0		2		2		2		0		0		2		0		0		2		0		0		0		0		0		0		0		0		0		0		0		2		0		0		0		0		0		2		45		76		2		25		36.59%						2.2962962963

		Protection of PHI																		1		1		3				1		1						1		1				3		1		1						1		3		3		1				1				1				1		1		3		3		1		3		3		1				3		1		1		3		1		1		1		1		1												3		3		3		3		3		3		3		1		3		1		2						2		0		2		0		0		0		2		2		0		0		2		0		0		0				0		0		0		2		2		0		0		2		0		0		2		2		2		2		2		2		0		0		0		2		2		0		2		0		0		2		2		0		2		0		2		0		2		2		0		0		0		0		2		2		2		2		2		2		2		0		0		2		2		0		0		2		2		0		2		0		2		2		2		2		2		0		2		2		61		61				26		50.00%						2.5679012346

		Improvement Activities

		Workplace Safety		3		3		3		3		3		3		3				3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		33		3		3		3		3		3		3		3		3		3		3		3		3		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		2		2		0		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		2		2		2		2		2		2		2		2		130		17				1		88.44%						3.2976190476

		QAPI		3		3		3		3		3		3		3				3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		2		2		2		2		2		2		2		2		2		2		2		2		0		2		2		2		2		2		2		2		0		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2				2		2		2				143		2				3		98.62%						3.6707317073

		Best Practice		3		3		3		3		3		3		3				3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		146		1				1		99.32%						3.6785714286

		Patient & Staff Safety/Emergency Management

		Safety alarms		3		3		3		3		1		3		1		3		1		1		1		1		3				3		3				1		3		3		3						3		3		3		3		3		3		1		3		3		1								3		1		3		3		3		3		3		3		3		3		3		3		3		1														3		3		3		3		3		3		3		3		3		3		2		2		2		2		2		2		2		2								2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2								2		1						2		1		2		2		2		2		2				2		2		2		2		2		2		2		2		2		2		2		2		2						2						2		2		2		2		2		2		2		2		2		2		2				2		2				2		2		2		107		11		2		28		89.17%						3.6

		Emergency Notification																														3		3		3						3		3		3				3		3		3		3		1				3						1										3										3		3		3		3		3		3		3		3														3		3		3		3		3		3		3		3		3		2		2		2		2		2		2		2		2		2								2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2				2										2		2				2		2				1		2				2						2		2						2				2		2				2		2		2		2																																						2				2				2		73		2		2		71		94.81%						3.4583333333

		Fire Plan/binder																														3		3		3						1		1		3				3		3		3		3		1				1						1										3										3		3		1		3		3		1		3		3														3		3		3		3		3						3		2		3		2		0		0		2				2																				2		2		2		2		2		2		2		2		2		2		2		2						2										2		2				2		2				2		2				2						2		2						2				2		2				2		2		2		2																																						2								2		56		9		1		82		84.85%						1.8888888889

		Emergency Phone																								1						3		3		3						1		3		3				2		3		3		3		3				3						1										1										3		3		3		3		3		3		3		3														3		3		1		3		3						3		3		3		2		2		2		2				2																				2		2		2		2		0		0		2		2		2		2		2		2						2										2		2				2		2				2		2				2						2		2						2				2		2				2		1		2		2		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0								2								2		58		22		2		66		70.73%						1.3137254902

		Environmental Health & Safety/Buildings & Grounds

		Electrical Safety		3		3		3		3		1		3		3		1		1		1		1		1		3		1		3		1		3		3		3		3		3				3		3		3		3		1		3		3		3		3		3		3		3		3		1		3		3		3		3		3		3		3		3		1		3		1		3		1		1		3		3		1		3		3		3		1		3		1		3		3		3		3		1		1		1		2		0		2		0		0		0		2		2		0		2		2		0		2		2		0		2		2		2		2		2		2		2		2		2		2		2		0		0		2		2		0		2		2		2		2		0		2		2		2		0		2		0		2		2		2		2		2		2		2		0		2		2		2		0		2		2		2		2		2		2		2		2		0		0		2		2		2		2		2		2		2		2		2		2		2		0		2		2		0		2		2		2		108		39				1		73.47%						3.25

		Fire Safety		3		3		3		3		1		3		3		1		1		1		3		1		1		1		3		1		3		3		1		1		1		1		3		3		3		1		1		3		3		1		1		3		3		1		1		1		3		1		3		3		3		3		1		3		3		1		1		1		3		3		3		3		3		1		1		3		1		3		1		1		1		3		1		1		1		3		2		0		2		0		2		0		2		2		0		0		2		0		0		2		0		2		0		2		2		2		0		2		2		0		0		2		0		2		2		2		0		0		0		0		0		0		2		0		0		0		2		2		0		2		0		0		0		0		2		2		0		2		2		0		0		0		0		0		0		0		0		0		2		0		2		0		0		0		2		2		0		0		0		0		2		0		0		0		0		0		2		0		64		84				0		43.24%						2.5

		General Safety		1		1		3		1		1		1		3		1		1		1		1		1		1		1		3		3		1		1		1		1		1		1		3		3		3		3		1		3		1		1		3		3		3		3		1		1		1		1		3		3		3		3		3		1		1		3		1		1		1		1		1		3		3		1		3		1		1		3		3		1		1		3		3		1		1		1		0		2		0		0		0		0		0		0		0		0		0		0		0		2		2		0		2		2		2		2		2		2		0		2		0		2		0		2		2		2		0		0		2		0		0		0		0		0		0		0		0		0		0		0		2		2		0		0		2		2		2		2		0		2		2		0		2		2		0		2		0		2		0		0		2		2		2		2		2		2		2		2		2		0		0		0		2		2		0		2		1		0		65		82		1		0		43.92%						2.6705882353

		Life Safety-building Related		1		1		3		1		1		1		3		1		1		1		1		1		1		1		3		1		1		3		1		1		1		1		1		3		1		1		1		3		1		1		3		3		3		3		1		3		1		1		1		1		1		1		1		1		3		1		1		1		1		1		3		3		1		1		1		1		1		3		3		3		3		1		3		1		1		1		2		0		0		0		0		2		0		0		0		2		0		2		0		2		2		0		0		2		0		0		0		0		0		2		0		0		0		0		0		2		2		2		2		2		2		0		0		2		2		0		2		2		2		0		0		0		2		0		0		0		0		2		2		1		2		2		2		2		2		2		0		2		2		2		0		2		0		2		2		2		0		2		0		0		2		2		2		0		0		2		2		2		61		86		1		0		41.22%						2.7411764706

		Medical Gases		1		1		3		1		1		1		1		1		1		1		3		3		3		1		3		3		3		1		3		1		1		3		3		3		3		3		1		3		3		3		3		3		3		1		1		3		3		1		3		3		3		3		3		3		3		3		1		3		3		3		3		3		3		3		1		3		1		3		3		3		3		3		3		3		1		3		2		0		2		2		0		2		2		2		0		2		0		2		0						0		0				0		0		2		0		0		2		2		2		0		0		0		2		2		2		2		2		2		2		0		2		2		0		2		2		2		0		2		0		0		2		0		0		0		2		2		2		2		0		0		2		0		2		0		0		2		0		0		2		2		2		2		2		2		2		2		0		0		2		2		2		2		2		2		0		92		53				3		63.45%						2.950617284

		Signage		3		3		3				1		1		3		1		3		3		1		1		3		3		3		3		1		3		1		3		3		1		3		1		3		3		3		3		3		3		3		3		3		1		1		3		3		3		3		1		1		3		1		1		3		3		3		1		3		3		3		3		3		3		3		3		1		3		3		1		3		3		1		3		3		1		1		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		122		24		1		1		82.99%						3.5529411765

		Biomedical Engineering

		Routine Maintenance		1		1				1		1		3		3		1		1		1		3		3		1		1		1		1		3		1		1		1		1		1		1		3		1		1		1		1		3		1		1		1				1		3		1		3		1		3		3		3		1		3		1		1		3		1		1		1		1		3		3		3		3		1		3		1		3		1		1		3		3		3		1		1		3		0		0		0		0		0		0		2		0		0		0		2		0		0										0		2		0		2		0		2		2		0		2		0		0		2		2		2		0		0		0		0		2		0		2		2		0		0		0		0		0		2				2		2		0		0		0		2		2		2		2		2		2		0		0		0		0		2		2		2		2		2		2		2		2		2		0		2		0		2		2		2		2		0		2		0		0		0		61		80				7		43.26%						2.7215189873

		Tracking System		1		1				1		1		3		3		1		1		1		3		3		1		1		1		1		3		1		1		1		1		1		3		3		1		1		1		1		3		1		1		1				1		3		1		3		3		3		3		3		3		3		1		1		1		1		1		3		1		3		3		3		3		3		3		1		3		3		1		1		3		1		3		3		1		2		2		0		2		0		0		2		2		2		2		0		2		0										2		2		0		2		2		2		2		2		2		2		0		2		2		2		0		2		2		2		2		2		2		2		2		2		2		0		2		2				2		2		2		0		2		2		2		2		2		2		2		2		0		2		2		2		0		2		2		2		2		2		2		2		2		2		0		2		2		2		2		2		0		0		2		2		90		51				7		63.83%						3.3544303797

		Vendor Management												3		3		3						3		3		1		3		3		1		3		3		1		3		1		1		3		3		3		3		3		3		3		3		3		1				3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		1		3		3		3		3		3		3		3		1		3		2		2		2		1		2		2		2		2		2		2		0		2		2												2		2		2		2		2		2				2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		2		2		2		2		2						2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		2		2		0		2		2		2		2		0		2		118		13		1		16		89.39%						3.4935064935

		Materials Management

		Storage of Equipment		3		3		3		1		3		1		3		1		1		1		3		1		3		1		3		1		3		3		3		1		1		3		3		3		1		3		3		3		1		3		1		1		3		3		3		3		3		1		3		3		3		3		1		1		1		1		1		3		1		3		3		3		3		1		3		3		3		3		3		1		3		3		3		3		3		3		2		2		2		2		0		0		0		2		2		0		2		2		0		2		2		2		2		2		0		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		0		2		2		0		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		2		114		34				0		77.03%						3.4523809524

		Storage of Supplies		3		3		3		1		3		1		3		3		1		1		1		1		3		1		1		1		3		1		1		3		1		1		1		3		1		3		3		3		1		1		3		1		1		3		3		3		3		1		1		3		3		3		1		1		3		3		1		3		1		1		3		3		3		3		1		3		1		3		1		3		1		3		3		3		1		3		0		0		2		0		2		2		2		0		2		0		2		0		0		2		2		0		0		0		0		0		2		2		2		0		0		2		0		2		0		2		2		0		0		0		2		0		0		0		0		0		0		2		2		2		2		0		2		0		0		2		0		2		0		0		2		1		0		2		0		2		0		0		2		2		0		2		0		0		2		2		2		2		0		2		0		0		2		0		2		0		0		0		71		76		1		0		47.97%						2.6

		Expired Supplies		1		1		3		3		1		3		3		3		1		1		3		3		3		3		3		3		3		3		3		1		3		3		3		3		3		1		1		3		1		3		1		3		1		3		3		3		1		3		3		3		3		3		3		1		3		3		3		3		3		3		3		3		1		3		3		3		1		1		1		3		3		3		1		1		1		1		0		0		0		0		0		2		0		0		2		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		2		2		0		2		2		2		0		0		2		0		0		0		2		2		0		2		0		0		0		2		2		0		2		2		2		0		2		2		0		0		0		0		0		2		0		2		0		2		0		2		0		2		2		0		0		0		2		0		0		0		0		2		0		71		77				0		47.97%						2.380952381

		Environmental Services/Clinical Support Services

		Cleaning Procedures		1		3		1		1		1		1		3		1		1		1		1		3		1		1		1		1		1		1		3		1		1						1		1		3		3		3		1		1		3		1		3		3		1		1		1		1		1		1		1		3		1		1				3				1		1		1		1		1		1		1		1		1		1		3		1		3		1		1		3		1		1		3		2		2		0		0		0		0		0		0		0		0		0		0		0		2		0		0		0		0		0		0		1		0		0		2		0		0		2		2		2		2		0		0		2		2		0		2		0		0		0		0		2		2		0		2		2		0		0		0		0		2		0		0		0		2		0		0		0		0		0		2		2		0		2		0		2		2		2		2		2		0		2		2		2		2		1		0		0				2		2		2		0		48		93		2		5		33.57%						2.4880952381

		Low Level Disinfection		1		3		3		1		1		3		3		1		3		3		1		2		3		1		3		1		3		3		1		1		3						3		1		3		3		1		1		1		3		1		3		1		1		1		3		1		1		1		1		1		1		3				3				1		1		1		3		3		1		3		3		3		3		1		3		3		3		3		1		3		3		3		2		2		2		2		0		2		2		2		2		0		2		2		0		2		2		0		0		0		2		0		0		0		2		2		2		2		2		0		0		2		2		2		2		2		2		2		2		0		0		2		2		2		2		0		2		2		0		0		1		2		2		2		0		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		2		0				2		2		0		1		91		49		3		5		63.64%						3.130952381

		Furnishings in Good Repair		1		3		3		1		1		1		3		3		1		1		3		3		3		1		3		3		3		3		3		3		3						3		3		3		3		3		1		1		3		3		3		3		3		3		3		1		3		3		3		3		3		3				3				3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		1		1		3		2		0		2		2		2		2		2		2		0		2		2		2		2		2		0		2		0		0		2		2		2		2		2		2		0		2		2		2		2		2		2		2		2		2		0		0		2				2		2		2		2		2		2		2		0		0		2		2		2		0		2		2		2		2		2		0		0		2		0		2		0		2		2		0		2		2		0		2		2		2		2		2		2		0		0		0		2		2		0		2		0		109		34				5		76.22%						3.1445783133

		Information Systems

		BCA Computer																		1								1		1		1		1		1						1		1						1				3						3		1		1		1		3		3				3		1		3		1		1		1		1		1		3		3		1		1		3		3		1		1		1		1		1		1		1				3		3		1		3		2		3		1		1		3		0		2		0		0		0		2		0		2		0		2		0		2		2		0		2		2		2		0						0		0				0		2		2		2		2		2		2				2		2		2		2		2				0		2				0		2		2		2		0				2		2		0		0		1		1		2		2		0		0		1		2		2		2		2		0		0		0		0		0		0		0				0		0		0		0		0		2		0		2		0		2		0		0		2		51		65		4		28		42.50%						2.5324675325

		Standard Comps & Supplies																						1				1		1		1		3								1		1										3						1		1		3				1		3				1		1		3		3		3		3		3		1		1		1		1		1		1		1		3		1		1		1		1		1		1				3		1		1		1		3		3		1		3		3		2		2		2		0		0		0		2		0		0		0		2		0		2		0		0		0		0		0		0		0		0		0		2		2		0		2		2		2		0		2				2		2		2		0		0				0		0				0		0		2		2		2				0		0		0		2		2		2		2		2		2		0		0		2		0		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		2		0		2		2		2		0		0		59		62				27		48.76%						2.6125

		Instrument/Scope Safety

		Transport		3		3		3		1		1		1		3		3		3		3		3		3		3		1		3		1		3		3		1		1		3		3				1		1		1		1		3		3		1		3		3						3		3		3		3		3		1		3		3		3		3		3		3		1		3		3		3		3		3		3		3		3		3		1		3		3		3		3		3		3		3		3		3		2		2		2		2		0		2		2		2		2		2		2		2		2						2		2				2		2				0		0		2		2		2		2		2		2		2				2		2		2		2		2		0		2		2		0		2		2		2		2		2		1		2		1		0		2		2		2		0		2		2		2		0		2		0				2				2		2		2		0		0		0		2		0		2		0		0		2		2		2		0		2		0		2		2		2		104		32		2		10		75.36%						3.2307692308

		Decontamination		3		3		3		3		1		3		3		3		1		1		3		3		1		3		3		1		3		3		1		1		3		3				3		1		1		3		1		3		3		3		3						3		3		3		3		3		1		1		3		1		3		3		3		1		3		3		3		3		3		3		3		3		3		3		1		3		1		3		3		3		3		3		3		2		2		0		0		2		0		2		2		2		2		2		2		0						2		0				2		0				0		0		2		0		2		2		0		2		2						2		2		2		2				2		2		0		0		2		2		2		2		0		2		2		0		2		2		2		2		2		2		0		2		2		2				0				2		0		2		0		0		0		2		2		0		0		0		0		2		2		2		2		2		2		0		2		95		41				12		69.85%						3.0933333333

		Packaging		3		3		3		3		3		1		3		3		1		1		3		1		3		3		3		3		3		3		3		3		3		3				3		1		1		3		3		3		3		3		3						3		3		3		3		3		1		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		1		3		1		3		3		3		3		3		1		2		2		2		2		2		1		2		2		2		2		2		2		2						2		2				2		2				2		2		2		2		2		2		2		2		2						2		2		2		2				0		2		0		2		2				2		2		2		2		2		2		2		2		2		2		2		2		0		2		2		2				2				2		2		2		0						2				0		0		0		0		2		0		2		2		2		2		2		2		112		19		1		16		84.85%						3.4861111111

		Sterilization/HLD		3		3		1		3		3		1		3		3		3		3		3		3		1		1		3		1		3		3		1		1		3		3				1		1		1		1		1		3		1		1		3						3		3		3		3		3		1		1		3		3		3		3		3		1		3		3		3		3		3		3		3		3		3		3		1		3		1		3		3		3		3		2		3		2		0		2		2		2		2		2		2		0		2		2		2		2						2		2				2		2				2		2		2		2		2		2		0		2		2						2		2		2		2				2		2		0		2		2				2		2		2		2		2		2		0		2		2		2		2		2		2		2		2		2				0				2		0		2		0						2		1		0		2		0		0		2		0		2		2		2		2		2		2		100		31		2		15		75.19%						3.397260274

		Storage		3		3		1		3		1		1		3		3		1		1		3		1		1		1		3		1		3		3		3		1		3		3				1		1		1		1		3		3		3		1		3						3		3		3		3		1		1		3		3		3		3		3		1		1		3		3		3		3		1		3		3		3		3		1		3		3		1		3		3		3		3		1		1		2		2		2		2		0		2		2		2		2		2		0		2		2						2		2				2		2				2		0		2		2		2		2		2		2		2				0		2		2		2		2				2		2		0		2		2		2		2		2		2		2		2		0		2		2		2		2		2		2		0		2		2		2				2				2		0		2		0		0		0		2		2		2		2		0		2		0		2		2		2		2		2		2		2		100		37				11		72.99%						3.4078947368



		# green																																																																																																																																						14		14		10		14		12		15		12		13		16		16		10		16		16		6		4		16		16		5		14		11		9		13		14		14		13		5		12		8		14		14		11		12		7		10		16		15		10		13		13		9		14		11		9		14		8		9		15		15		10		8		15		9		13		16		6		15		12		12		14		6		14		11		5		13		10		9		11		9		4		6		7		11		11		11		13		11		14		10		10		8		12		9

		# red																																																																																																																																						1		1		5		2		2		1		2		1												1								2		1		2		2						2		1				3		2		1																4		2		2		6		2		2		1		1		1		6		1		1				2										2				3		1		2								4		1		1		4				2				1		1				2		1		2		1		2		2		2		2		3		2

		#yellow		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																						1		3		1		2		2				1		1		1				1						1		1		1				1				1		1		1				3				1										1				1		2						1						1																				1														1										2		1		1

		#blank																																																																																																																																						1		1		1		0		4		0		2		2		0		0		6		0		0		9		12		0		0		9		0		0		4		1		0		0		1		10		0		6		0		2		5		3		8		5		0		0		2		0		0		0		0		0		6		0		7		1		0		0		5		6		0		5		3		0		7		1		1		2		0		10		2		5		7		2		5		3		5		4		12		9		8		5		3		4		0		4		0		4		4		4		0		4

		NSPG Compliance 																																																																																																																																						93.3%		93.3%		66.7%		87.5%		100.0%		93.8%		85.7%		92.9%		100.0%		100.0%		100.0%		100.0%		100.0%		85.7%		100.0%		100.0%		100.0%		71.4%		87.5%		68.8%		75.0%		86.7%		87.5%		87.5%		86.7%		83.3%		75.0%		80.0%		87.5%		100.0%		100.0%		92.3%		87.5%		90.9%		100.0%		93.8%		71.4%		81.3%		81.3%		56.3%		87.5%		68.8%		90.0%		87.5%		88.9%		60.0%		93.8%		93.8%		90.9%		80.0%		93.8%		81.8%		100.0%		100.0%		66.7%		100.0%		80.0%		85.7%		87.5%		100.0%		100.0%		100.0%		55.6%		92.9%		90.9%		69.2%		100.0%		75.0%		100.0%		85.7%		87.5%		100.0%		84.6%		91.7%		81.3%		91.7%		87.5%		83.3%		83.3%		66.7%		75.0%		75.0%





Ambulatory Dashboard 

				Q1 Jan- Mar				Q2 Apr-Jun				Q3 Jul-Sept				Q4 Oct-Dec						Cumulative 2018

		Section Title		# Obs		Score %		# Obs		Score %		# Obs		Score %		# Obs		Score %				# Obs		Score %

		NPSG 1: Patient Identification

		Meds, Specimens, Treatment																				80		90

		Blood Transfusion																				16		94

		NPSG 2: Staff Communications

		Critical Results																				47		91

		NPSG 6: Alarm Safety

		Pre-procedure Labeling																				69		93

		Anticoag/high risk meds																				72		93

		Medication Orders																				77		83

		NPSG 7: Infection Prevention

		Alarm Management & Safety																				12		100

		NPSG 15: Suicide Prevention

		Hand Hygiene																				78		81

		MDRO/HAI																				79		51

		CLABSI																				29		100

		Surgical Site Infections																				54		93

		CAUTI																				28		100

		NPSG 15: Suicide Prevention

		Suicide Risk Assessment																				79		85

		Universal Protocol

		Correct Patient/correct Site																				57		96

		Site Marking																				57		84

		Safety Pause																				57		84

		Targeted Standards

		Required Documentation																				74		70

		Medication Safety																				75		59

		Medication Storage																				73		58

		Expired Medication																				73		73

		At Risk Patients																				78		94

		Handoffs/I-PASS																				24		100

		Lab																				20		80

		Privacy

		Forms																				68		32

		Protection of PHI																				60		50

		Improvement Activities

		Workplace Safety																				80		80

		QAPI																				80		100

		Best Practice																				80		100

		Patient & Staff Safety/Emergency Management

		Safety alarms																				68		92

		Emergency Notification																				29		93

		Fire Plan/binder																				22		86

		Emergency Phone																				38		53

		Environmental Health & Safety/Buildings & Grounds

		Electrical Safety																				79		76

		Fire Safety																				80		53

		General Safety																				80		53

		Life Safety-building Related																				80		44

		Medical Gases																				77		75

		Signage																				80		84

		Biomedical Engineering

		Routine Maintenance																				76		49

		Tracking System																				76		64

		Vendor Management																				72		90

		Materials Management

		Storage of Equipment																				80		76

		Storage of Supplies																				80		55

		Expired Supplies																				80		48

		Environmental Services/Clinical Support Services

		Cleaning Procedures																				77		47

		Low Level Disinfection																				77		79

		Furnishings in Good Repair																				77		83

		Information Systems

		BCA Computer																				66		32

		Standard Comps & Supplies																				64		66

		Instrument/Scope Safety

		Transport																				72		75

		Decontamination																				70		67

		Packaging																				66		76

		Sterilization/HLD																				67		64

		Storage																				9		65
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		Section Title

		NPSG 1: Patient Identification

		Meds, Specimens, Treatment		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		1		3		3		3		3		3		3		1		3		3		3		3		3		3		3		3		2		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		1		3		3		3		2		0		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		2		2		2		2		2		2		2		0		2		2		2		2		2		2		2		0		2		2		2		2		2		2		2		2		0		2		2		2		2		2		0		2		137		10		1		0		92.57%						3.5058823529

		Blood Transfusion		3						3		3						3						3				3						3		3		3		3		3		3						3								3		3		3														1		3										3				3		3				3		3		3														3				3										3		3				2		2		2		2				2		2		2		2		2				2		2						2		2				2		2		2		2		2		2		1				2				2												2		2				2		2		2		2		2				2						2		2						2				2		2				2		2				2				2								2																				1				2								2		2		69		1		2		76		95.83%						1.9545454545

		NPSG 2: Staff Communications

		Critical Results		3		3		3		3		3		3		3		3		3		3		3		3		3		3				3		3		3		2		3		3		3		3		3		3		3		3		3		3		3		3		1		3						3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3						3				3		3		3		3		3		3		3		3		2		2		0		2		2		2		0		2		2		2		2		2		2		2				2		2		2		2		2		2		2		2		2		2				1				2		2		2		2		2		2		2		2		2		2		0		2		0		2		2		2		2		2		2		2		2		2		2		2		2		2		2								2				2		2		2		2		2		2		2		2				2		2		2		2		2		0		2		2		2		2		0		0		0		123		9		2		14		91.79%						3.4415584416

		NPSG 6: Alarm Safety

		Pre-procedure Labeling		3		3		3		3		3		3		3		3		3		3		3		3		3		3				3		3		3		3		3		3		3				3		3		3		3		3		3		3		3		3				3		3		3		3		1		3		3		3		3		3		3		1		3		3		3		3		3		3		3		3		1		3		3		3		3		3		3		3		3		3		3		3		3		2		2		2		2		2		2		2		2		2		2		2		2		2						2		2				2		0		0		2		2		2		2				2				2		2		2		2		2		2		2		2		0		2		2		0		2		2		2		2		2		2		2		2		2		0		2		2		2		2		2		2		2		2		2		2		2		2		0		2		2		2		2		2						2		2		2		2		2		2		2		2				2		2		0		127		10				11		92.70%						0

		Anticoag/high risk meds		3		3		3		1		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3				3		3		3		3		3		3		3				3		3		3		3				3		3		3		3		3				1		3		3		3				3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		1		3		3		3		2		2		2		2		2		2		2		2		2		2		2		2		2		0				2		2		2		2		1		1		2		1		2		2				2		2		2		2		2		2		2		2		2		1		0		0		1		0		2		2		2		2		2		2		2		2		2		2		1		2		2		2		2		2		2		2		2				2		2		2		2		0		2		2		2				2		2		2		0		2		2		2		2		2		2		2		2		2		124		9		6		9		89.21%						3.4197530864

		Medication Orders		3		3		3		2		3		3		2		2		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		1		3		3		3		3				3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		2		3		3		3		3		3		3		3		3		2		2		0		2		0		2		2		2		2		2				2		2		2				2		2		2		2		0		0				2		0		0		2		0		2		0		2		2		2		2		2		2		2		0		2		0		0		0		0		2		0		0		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		2		2		0		2		0				2		2		2		2		2		2		2		2		2		0		0		2		2		118		21		4		5		82.52%						3.1975308642

		NPSG 7: Infection Prevention

		Alarm Management & Safety		3		3		3		3		1		3		3		3		3		3		3				3				3		3		3		3		3		3		3		3				3								3		3		2		3		3		3						3				3														3		3				1		3		3														3				3						3		3		3		3										2		2		2						2		2				2		2						2		2				2		2		2		2		2		2		2				2				2		2										2		2				2		2		2		2		2		2		2				2		2		2						2				2		2				2		2		2		2				2				2		2																						2				2		2		2				2		2		84		2		1		61		96.55%						3.62

		NPSG 15: Suicide Prevention

		Hand Hygiene		3		3		1		3		3		3		3		3						3		3		1		3		3		3		3		3		3		3		3		1		3		3		3		1		3		3		3		3		3		3		3		3		3		1		3		1		3		3		3		3		1		3		1		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		31		3		3		3		3		3		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		1		0		1		2		1		1		0		2		2		2		2		1		2		2		1		2		2		2		2		2		1		2		1		2		0		2		1		2		0		0		0		1		0		2		1		2		2		1		2		0		1		0		2		2		2		0		2		2		0		2		1		2		1		2		2		2		2		2		0		1		0		2		1		2		1		107		21		18		2		73.29%						3.1294117647

		MDRO/HAI		2		2		3		2		3		3		3		3		1		1		1		1		1		1		2		1		3		3		3		2		3		1		1		3		3				3		3		1		1		1		3		1		1		1		1		2		1		3		3		3		3		2		1		1		3		1		1		1		3		3		3		3		1		3		3		3		2		3		1		1		3		3		3		1		3		0		2		2		2		0		0		0		0		2		2		2		2		2		2		2		2		2		1		1		1				1		2		2		2		1		0		0		2		2		2		2		2		2		2		2		0		0		2		0		2		2		0		2		2		0		2		2		2		2		2		2		2		2		0		2		0		2		0		2		2		2		0		0		2		0		2		0		2		2		0		2		0		0		2		2		2		2		0		1		0		2		82		50		14		2		56.16%						3.0238095238

		CLABSI		3				3		3		3				3		3						3				3		3				3		3		3		3		3		3		3				3		3		3		3		3		3		3								3		3		3		3		3												3		3		3		3		3		3		3														3				3								3		3		3				2		2		2		2		2		2		2		2		2		2				2		2						2		2				2		2				2		2		2		2				2				2		2										2		2		2		2		2		2		2		2				2		2		2		2		2						2		2		2		2				2		2		2		2				2						2		2																				2				2								2		2		91						57		100.00%						2

		Surgical Site Infections		3		3		1		3		3		3		3		3		3		3		3				3		3				3		3		1		3		3		3		3				3		3		3		3		3		1		3		3		3				3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		1		3		3		3		3		3		3		1		3		3		3		1		3		3		3		3		3		2		2		2		2				2		2		2		2		2				2		2						2		2				2		2				2		2		2				2		2		2		2		2				2						2		2		2		2		2		2		2		2				2				0		2		2						2		2		2		2		0		2		2		2		2				2						2		2		2				2										2				2		2		2		2						2		2		111		8				29		93.28%						3.8813559322

		CAUTI		3				3		3		3				3		3						3				3						3		3		3		3		3		3		3				3		3		3		3		3				3								3		3		3		3		3												3		3		3		3		3		3		3														3				3										3		3				2		2		2		2		2		2						2		2				2		2						2		2				2		2				2		2		2		2				0				2						2						2		2		2		2		2		2		2		2		2		2				2		2		2						2		2		2		2				2		2		2		2														2														2		2		2				2				2		2		2		2		87		1				60		98.86%						3.5471698113

		NPSG 15: Suicide Prevention

		Suicide Risk Assessment		3		3		3		3		3		3		1		3		3		3		3		3		3		2		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		1		1		3		3		3		3		1		3		3		2		3		2		3		3		3		3		3		3		3		3		3		3		2		3		3		2		3		3		3		2		3		3		3		3		3		3		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		1		1		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		1		2		2		2		2		2		2		2		2				2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		1		2		2		2		1		0		131		5		11		1		89.12%						3.5952380952

		Universal Protocol

		Correct Patient/correct Site		3		3		3		3		3		3		3		3		3		3		3		3		3		2				3		3		3		3		3		3		3				3								3		3		3				3				3						1		3		3		2		2		2		3		3		3		3		3		3		3		3		1		1		1		3		3		3		3		3		3		3				3		3		3		3		3		2		2		0		0		2		2		2		2		2		2		2		2		2						2		2				2		2		2		2		2		2		2				2		2		2		2		2		2				2		2		2		2		2		2		2		2		1				2				0		2		2		2		2		2						2				2		2		2		2				2		2				2				2		2		2								2		2		2		2		2		2		2		2		2		2				109		7		5		27		90.08%						3.5882352941

		Site Marking		3		3		3		3		3		3		3		3		3		3		3		3		3		2				3		3		3		3		3		3		3				3								3		3		3				3				3						1		3		3		2		2		2		3		3		3		3		3		3		3		3		1		1		1		3		3		3		3		3		3		3				3		3		3		3		3		2		2		0		2		2		2		2		2		2		2		2		2		2						2		2				2		2		2		2		2		2		2				2		2		2		2		2		2				2		2		2		2		2		2		0		2		1				2				0		2		2		2		2		2						2				2		2		2		2				2		2				2				2		2		2								2		2		2		2		2		2		2		2		2		2				109		7		5		27		90.08%						3.5882352941

		Safety Pause		3		3		3		3		3		3		3		3		3		3		3		3		3		2				3		3		3		3		3		3		3				3								3		3		3				3				3						1		3		3		2		2		2		3		3		3		2		3		3		3		3		1		1		1		3		3		3		2		3		3		3				3		3		3		1		3		2		2		0		0		2		2		2		2		2		2		2		2		2						2		2				2		2		2		2		2		2		2				2		2		2		2		2		2				2		2		2		2		2		2		0		2		1				2				0		2		2		2		2		2						2				2		0		2		2				2		2				2				2		2		2								2		2		2		2		2		2		0		2		2		2				103		11		7		27		85.12%						3.5

		Targeted Standards

		Required Documentation		3		1		2		3		3		1		1		3		3		3		2		3		1		1		3		3		3		2		3		1		3		3				1								1		1		1		1		3		3		3		3		3		3		3		3		1		3		1		1		3		3		1		3		1		3		1		3		3		3		3		3		3		1		1		1		3		3		3		3		1		1		3		0		2		2		0		0		2		2		0		2		2		2		0		0		2		2		2		2		2		0		0		2		2		2		0		0		2		0		2		2		2		2		2		2		2		0		0		0		2		0		0		2		2		2		2		2		2		2		2		0		2		2		2		2		2		2		2		2		0		0		2		2		0						2		0		0		0		2		2		0		2		2		2		2		2		2		2		2		2		0		1		91		47		4		6		64.08%						3.0240963855

		Medication Safety		1		3		1		1		1		1		1		1		2		3		1		1		1		3				1		3		1		1		1		1		1		3		3		1		3		1		1		1		1		1		3				3		3		3		3		1		3		3		3		1		3		3		1		3		3		1		1		1		3		1		1		3		3		3		1		3		3		1		1		1		3		2		1		3		2		2		2		0		0		2		2		2		2		0		2		0		0						2		2		2		0		0		2		0		2		0		0		2		0		0		2		2		2		2		0		0		0		0		2		2		0		0		0		0		0		0		2		0		2		0		2		0		0		2		0		0		2		2		2		2		0		2		2		2		0		2		2		2		0		2				2		0		2		0		2		0		0		1		2		2		0		0		0		67		73		3		5		46.85%						2.7317073171

		Medication Storage		1		3		1		1		1		1		1		1		3		3		1		3		1		3				1		1		1		3		3		1		1				3		1		3		1		1		1		1		1		3				3		3		3		3		1		3		3		3		1		3		1		1		1		3		1		1		1		1		1		1		1		1		1		1		3		1		1		1		3		3		3		1		3		2		2		2		2		2		2		2		2		0		0		2		0		2						2		0		2		0		0		0		2		2		2		2		2		2		0		2		2		0		0				2		2		0		0		2		2		2		0		0		2		2		2		0		0		0		2		0		2		2		0		0		2		2		2		2		0		2		0		2		0		0		2		0		0		0				2		2		2		0		0		0		0		0		2		2		2		2		0		69		72				7		48.94%						2.8875

		Expired Medication		3		1		1		3		1		3		1		1		3		3		3		3		3		1				3		1		1		1		3		1		3		1		3		1		3		3		1		1		1		1		3				1		3		3		3		3		3		3		3		1		1		1		3		3		1		3		3		1		3		3		3		3		1		3		1		3		3		3		1		3		3		3		3		3		2		2		2		0		0		0		2		0		0		2		2		0		2						0		0		2		0		0		0		2		2		0		0		2		2		2		2		2		2		2				2		2		2		0		2		0		2		0		2		2		0		2		2		0		0		2		2		2		2		2		2		2		0		2		2		0		2		2		0		2				2		2		2		2				0		0		0		2		2		0		2		0		2		2		2		2		2		89		52				7		63.12%						3.0506329114

		At Risk Patients		2		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		1		3		3				3		3		3		2		3		2		3		3		3		3		3		3		2		3		3		3		3		3		3		3		3		3		3		1		3		3		1		3		3		3		2		2		2		2		2		2		2		2		2		2		2		2		0				2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2				2		2		2		2		2		2		2		2		2		2		2		2		2		136		5		4		3		93.79%						3.6265060241

		Handoffs/I-PASS		3		3		3		2				3		3		3		3		3		3				3								3		3				3		3				3		3								3				3		3										3				3										3				3		3				3				3														3				3		3				3		3		3		3		3		2						2				2						2		2		2		2		2						2		2				2		2		2		2		2		2		2				2				2										2		2		2				2		2		2		2		2				2				2		2		2		2		2		2		2		2		2		2		2		2		2		2								2		2																						2		2		2				2		2		2		2		85		1				62		98.84%						3.5471698113

		Lab																1		3		3		1		3		3		3						1		2						1								3		3		3		1												3		3						1										1		1		1		1		1		3		3		1														3				3		3		2				3		3		3		3		2						0				0						0		0		2										0		0				0		0		0		0		2		2		0				2				0		2										2		0						0		2		0		2				0				0														2		0				0		2				0																																0				2		0				0		2		2		33		35		2		78		47.14%						2.45

		Privacy

		Forms																3		1		1		3		2		1		1						1		1				1		1		1						1		1		1		1				1				1				3		3		1		3		1		3		1		1		1				1		1		1		1		1		1		3		3												3		1		1		3		3		3		1		1		3		3		2						1		0		2		2		0		0		2		2		0		2		0		2		0		0				2		2		2		2		2		0		0		2				2		0		2		2		0		2		2		0		0		0		2		0		0		2		0		2		0		2		2		0		2		0		0		0		0		0		0		0		2		2		2		0		0		2		0		0		2		0		0		0		0		0		0		0		0		0		0		0		2		0		0		0		0		0		2		45		76		2		25		36.59%						2.2962962963

		Protection of PHI																		1		1		3				1		1						1		1				3		1		1						1		3		3		1				1				1				1		1		3		3		1		3		3		1				3		1		1		3		1		1		1		1		1												3		3		3		3		3		3		3		1		3		1		2						2		0		2		0		0		0		2		2		0		0		2		0		0		0				0		0		0		2		2		0		0		2		0		0		2		2		2		2		2		2		0		0		0		2		2		0		2		0		0		2		2		0		2		0		2		0		2		2		0		0		0		0		2		2		2		2		2		2		2		0		0		2		2		0		0		2		2		0		2		0		2		2		2		2		2		0		2		2		61		61				26		50.00%						2.5679012346

		Improvement Activities

		Workplace Safety		3		3		3		3		3		3		3				3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		33		3		3		3		3		3		3		3		3		3		3		3		3		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		2		2		0		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		2		2		2		2		2		2		2		2		130		17				1		88.44%						3.2976190476

		QAPI		3		3		3		3		3		3		3				3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		2		2		2		2		2		2		2		2		2		2		2		2		0		2		2		2		2		2		2		2		0		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2				2		2		2				143		2				3		98.62%						3.6707317073

		Best Practice		3		3		3		3		3		3		3				3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		146		1				1		99.32%						3.6785714286

		Patient & Staff Safety/Emergency Management

		Safety alarms		3		3		3		3		1		3		1		3		1		1		1		1		3				3		3				1		3		3		3						3		3		3		3		3		3		1		3		3		1								3		1		3		3		3		3		3		3		3		3		3		3		3		1														3		3		3		3		3		3		3		3		3		3		2		2		2		2		2		2		2		2								2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2								2		1						2		1		2		2		2		2		2				2		2		2		2		2		2		2		2		2		2		2		2		2						2						2		2		2		2		2		2		2		2		2		2		2				2		2				2		2		2		107		11		2		28		89.17%						3.6

		Emergency Notification																														3		3		3						3		3		3				3		3		3		3		1				3						1										3										3		3		3		3		3		3		3		3														3		3		3		3		3		3		3		3		3		2		2		2		2		2		2		2		2		2								2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2				2										2		2				2		2				1		2				2						2		2						2				2		2				2		2		2		2																																						2				2				2		73		2		2		71		94.81%						3.4583333333

		Fire Plan/binder																														3		3		3						1		1		3				3		3		3		3		1				1						1										3										3		3		1		3		3		1		3		3														3		3		3		3		3						3		2		3		2		0		0		2				2																				2		2		2		2		2		2		2		2		2		2		2		2						2										2		2				2		2				2		2				2						2		2						2				2		2				2		2		2		2																																						2								2		56		9		1		82		84.85%						1.8888888889

		Emergency Phone																								1						3		3		3						1		3		3				2		3		3		3		3				3						1										1										3		3		3		3		3		3		3		3														3		3		1		3		3						3		3		3		2		2		2		2				2																				2		2		2		2		0		0		2		2		2		2		2		2						2										2		2				2		2				2		2				2						2		2						2				2		2				2		1		2		2		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0								2								2		58		22		2		66		70.73%						1.3137254902

		Environmental Health & Safety/Buildings & Grounds

		Electrical Safety		3		3		3		3		1		3		3		1		1		1		1		1		3		1		3		1		3		3		3		3		3				3		3		3		3		1		3		3		3		3		3		3		3		3		1		3		3		3		3		3		3		3		3		1		3		1		3		1		1		3		3		1		3		3		3		1		3		1		3		3		3		3		1		1		1		2		0		2		0		0		0		2		2		0		2		2		0		2		2		0		2		2		2		2		2		2		2		2		2		2		2		0		0		2		2		0		2		2		2		2		0		2		2		2		0		2		0		2		2		2		2		2		2		2		0		2		2		2		0		2		2		2		2		2		2		2		2		0		0		2		2		2		2		2		2		2		2		2		2		2		0		2		2		0		2		2		2		108		39				1		73.47%						3.25

		Fire Safety		3		3		3		3		1		3		3		1		1		1		3		1		1		1		3		1		3		3		1		1		1		1		3		3		3		1		1		3		3		1		1		3		3		1		1		1		3		1		3		3		3		3		1		3		3		1		1		1		3		3		3		3		3		1		1		3		1		3		1		1		1		3		1		1		1		3		2		0		2		0		2		0		2		2		0		0		2		0		0		2		0		2		0		2		2		2		0		2		2		0		0		2		0		2		2		2		0		0		0		0		0		0		2		0		0		0		2		2		0		2		0		0		0		0		2		2		0		2		2		0		0		0		0		0		0		0		0		0		2		0		2		0		0		0		2		2		0		0		0		0		2		0		0		0		0		0		2		0		64		84				0		43.24%						2.5

		General Safety		1		1		3		1		1		1		3		1		1		1		1		1		1		1		3		3		1		1		1		1		1		1		3		3		3		3		1		3		1		1		3		3		3		3		1		1		1		1		3		3		3		3		3		1		1		3		1		1		1		1		1		3		3		1		3		1		1		3		3		1		1		3		3		1		1		1		0		2		0		0		0		0		0		0		0		0		0		0		0		2		2		0		2		2		2		2		2		2		0		2		0		2		0		2		2		2		0		0		2		0		0		0		0		0		0		0		0		0		0		0		2		2		0		0		2		2		2		2		0		2		2		0		2		2		0		2		0		2		0		0		2		2		2		2		2		2		2		2		2		0		0		0		2		2		0		2		1		0		65		82		1		0		43.92%						2.6705882353

		Life Safety-building Related		1		1		3		1		1		1		3		1		1		1		1		1		1		1		3		1		1		3		1		1		1		1		1		3		1		1		1		3		1		1		3		3		3		3		1		3		1		1		1		1		1		1		1		1		3		1		1		1		1		1		3		3		1		1		1		1		1		3		3		3		3		1		3		1		1		1		2		0		0		0		0		2		0		0		0		2		0		2		0		2		2		0		0		2		0		0		0		0		0		2		0		0		0		0		0		2		2		2		2		2		2		0		0		2		2		0		2		2		2		0		0		0		2		0		0		0		0		2		2		1		2		2		2		2		2		2		0		2		2		2		0		2		0		2		2		2		0		2		0		0		2		2		2		0		0		2		2		2		61		86		1		0		41.22%						2.7411764706

		Medical Gases		1		1		3		1		1		1		1		1		1		1		3		3		3		1		3		3		3		1		3		1		1		3		3		3		3		3		1		3		3		3		3		3		3		1		1		3		3		1		3		3		3		3		3		3		3		3		1		3		3		3		3		3		3		3		1		3		1		3		3		3		3		3		3		3		1		3		2		0		2		2		0		2		2		2		0		2		0		2		0						0		0				0		0		2		0		0		2		2		2		0		0		0		2		2		2		2		2		2		2		0		2		2		0		2		2		2		0		2		0		0		2		0		0		0		2		2		2		2		0		0		2		0		2		0		0		2		0		0		2		2		2		2		2		2		2		2		0		0		2		2		2		2		2		2		0		92		53				3		63.45%						2.950617284

		Signage		3		3		3				1		1		3		1		3		3		1		1		3		3		3		3		1		3		1		3		3		1		3		1		3		3		3		3		3		3		3		3		3		1		1		3		3		3		3		1		1		3		1		1		3		3		3		1		3		3		3		3		3		3		3		3		1		3		3		1		3		3		1		3		3		1		1		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		122		24		1		1		82.99%						3.5529411765

		Biomedical Engineering

		Routine Maintenance		1		1				1		1		3		3		1		1		1		3		3		1		1		1		1		3		1		1		1		1		1		1		3		1		1		1		1		3		1		1		1				1		3		1		3		1		3		3		3		1		3		1		1		3		1		1		1		1		3		3		3		3		1		3		1		3		1		1		3		3		3		1		1		3		0		0		0		0		0		0		2		0		0		0		2		0		0										0		2		0		2		0		2		2		0		2		0		0		2		2		2		0		0		0		0		2		0		2		2		0		0		0		0		0		2				2		2		0		0		0		2		2		2		2		2		2		0		0		0		0		2		2		2		2		2		2		2		2		2		0		2		0		2		2		2		2		0		2		0		0		0		61		80				7		43.26%						2.7215189873

		Tracking System		1		1				1		1		3		3		1		1		1		3		3		1		1		1		1		3		1		1		1		1		1		3		3		1		1		1		1		3		1		1		1				1		3		1		3		3		3		3		3		3		3		1		1		1		1		1		3		1		3		3		3		3		3		3		1		3		3		1		1		3		1		3		3		1		2		2		0		2		0		0		2		2		2		2		0		2		0										2		2		0		2		2		2		2		2		2		2		0		2		2		2		0		2		2		2		2		2		2		2		2		2		2		0		2		2				2		2		2		0		2		2		2		2		2		2		2		2		0		2		2		2		0		2		2		2		2		2		2		2		2		2		0		2		2		2		2		2		0		0		2		2		90		51				7		63.83%						3.3544303797

		Vendor Management												3		3		3						3		3		1		3		3		1		3		3		1		3		1		1		3		3		3		3		3		3		3		3		3		1				3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		1		3		3		3		3		3		3		3		1		3		2		2		2		1		2		2		2		2		2		2		0		2		2												2		2		2		2		2		2				2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		2		2		2		2		2						2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		2		2		0		2		2		2		2		0		2		118		13		1		16		89.39%						3.4935064935

		Materials Management

		Storage of Equipment		3		3		3		1		3		1		3		1		1		1		3		1		3		1		3		1		3		3		3		1		1		3		3		3		1		3		3		3		1		3		1		1		3		3		3		3		3		1		3		3		3		3		1		1		1		1		1		3		1		3		3		3		3		1		3		3		3		3		3		1		3		3		3		3		3		3		2		2		2		2		0		0		0		2		2		0		2		2		0		2		2		2		2		2		0		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		0		2		2		0		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		2		114		34				0		77.03%						3.4523809524

		Storage of Supplies		3		3		3		1		3		1		3		3		1		1		1		1		3		1		1		1		3		1		1		3		1		1		1		3		1		3		3		3		1		1		3		1		1		3		3		3		3		1		1		3		3		3		1		1		3		3		1		3		1		1		3		3		3		3		1		3		1		3		1		3		1		3		3		3		1		3		0		0		2		0		2		2		2		0		2		0		2		0		0		2		2		0		0		0		0		0		2		2		2		0		0		2		0		2		0		2		2		0		0		0		2		0		0		0		0		0		0		2		2		2		2		0		2		0		0		2		0		2		0		0		2		1		0		2		0		2		0		0		2		2		0		2		0		0		2		2		2		2		0		2		0		0		2		0		2		0		0		0		71		76		1		0		47.97%						2.6

		Expired Supplies		1		1		3		3		1		3		3		3		1		1		3		3		3		3		3		3		3		3		3		1		3		3		3		3		3		1		1		3		1		3		1		3		1		3		3		3		1		3		3		3		3		3		3		1		3		3		3		3		3		3		3		3		1		3		3		3		1		1		1		3		3		3		1		1		1		1		0		0		0		0		0		2		0		0		2		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		2		2		0		2		2		2		0		0		2		0		0		0		2		2		0		2		0		0		0		2		2		0		2		2		2		0		2		2		0		0		0		0		0		2		0		2		0		2		0		2		0		2		2		0		0		0		2		0		0		0		0		2		0		71		77				0		47.97%						2.380952381

		Environmental Services/Clinical Support Services

		Cleaning Procedures		1		3		1		1		1		1		3		1		1		1		1		3		1		1		1		1		1		1		3		1		1						1		1		3		3		3		1		1		3		1		3		3		1		1		1		1		1		1		1		3		1		1				3				1		1		1		1		1		1		1		1		1		1		3		1		3		1		1		3		1		1		3		2		2		0		0		0		0		0		0		0		0		0		0		0		2		0		0		0		0		0		0		1		0		0		2		0		0		2		2		2		2		0		0		2		2		0		2		0		0		0		0		2		2		0		2		2		0		0		0		0		2		0		0		0		2		0		0		0		0		0		2		2		0		2		0		2		2		2		2		2		0		2		2		2		2		1		0		0				2		2		2		0		48		93		2		5		33.57%						2.4880952381

		Low Level Disinfection		1		3		3		1		1		3		3		1		3		3		1		2		3		1		3		1		3		3		1		1		3						3		1		3		3		1		1		1		3		1		3		1		1		1		3		1		1		1		1		1		1		3				3				1		1		1		3		3		1		3		3		3		3		1		3		3		3		3		1		3		3		3		2		2		2		2		0		2		2		2		2		0		2		2		0		2		2		0		0		0		2		0		0		0		2		2		2		2		2		0		0		2		2		2		2		2		2		2		2		0		0		2		2		2		2		0		2		2		0		0		1		2		2		2		0		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		2		0				2		2		0		1		91		49		3		5		63.64%						3.130952381

		Furnishings in Good Repair		1		3		3		1		1		1		3		3		1		1		3		3		3		1		3		3		3		3		3		3		3						3		3		3		3		3		1		1		3		3		3		3		3		3		3		1		3		3		3		3		3		3				3				3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		1		1		3		2		0		2		2		2		2		2		2		0		2		2		2		2		2		0		2		0		0		2		2		2		2		2		2		0		2		2		2		2		2		2		2		2		2		0		0		2				2		2		2		2		2		2		2		0		0		2		2		2		0		2		2		2		2		2		0		0		2		0		2		0		2		2		0		2		2		0		2		2		2		2		2		2		0		0		0		2		2		0		2		0		109		34				5		76.22%						3.1445783133

		Information Systems

		BCA Computer																		1								1		1		1		1		1						1		1						1				3						3		1		1		1		3		3				3		1		3		1		1		1		1		1		3		3		1		1		3		3		1		1		1		1		1		1		1				3		3		1		3		2		3		1		1		3		0		2		0		0		0		2		0		2		0		2		0		2		2		0		2		2		2		0						0		0				0		2		2		2		2		2		2				2		2		2		2		2				0		2				0		2		2		2		0				2		2		0		0		1		1		2		2		0		0		1		2		2		2		2		0		0		0		0		0		0		0				0		0		0		0		0		2		0		2		0		2		0		0		2		51		65		4		28		42.50%						2.5324675325

		Standard Comps & Supplies																						1				1		1		1		3								1		1										3						1		1		3				1		3				1		1		3		3		3		3		3		1		1		1		1		1		1		1		3		1		1		1		1		1		1				3		1		1		1		3		3		1		3		3		2		2		2		0		0		0		2		0		0		0		2		0		2		0		0		0		0		0		0		0		0		0		2		2		0		2		2		2		0		2				2		2		2		0		0				0		0				0		0		2		2		2				0		0		0		2		2		2		2		2		2		0		0		2		0		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		2		0		2		2		2		0		0		59		62				27		48.76%						2.6125

		Instrument/Scope Safety

		Transport		3		3		3		1		1		1		3		3		3		3		3		3		3		1		3		1		3		3		1		1		3		3				1		1		1		1		3		3		1		3		3						3		3		3		3		3		1		3		3		3		3		3		3		1		3		3		3		3		3		3		3		3		3		1		3		3		3		3		3		3		3		3		3		2		2		2		2		0		2		2		2		2		2		2		2		2						2		2				2		2				0		0		2		2		2		2		2		2		2				2		2		2		2		2		0		2		2		0		2		2		2		2		2		1		2		1		0		2		2		2		0		2		2		2		0		2		0				2				2		2		2		0		0		0		2		0		2		0		0		2		2		2		0		2		0		2		2		2		104		32		2		10		75.36%						3.2307692308

		Decontamination		3		3		3		3		1		3		3		3		1		1		3		3		1		3		3		1		3		3		1		1		3		3				3		1		1		3		1		3		3		3		3						3		3		3		3		3		1		1		3		1		3		3		3		1		3		3		3		3		3		3		3		3		3		3		1		3		1		3		3		3		3		3		3		2		2		0		0		2		0		2		2		2		2		2		2		0						2		0				2		0				0		0		2		0		2		2		0		2		2						2		2		2		2				2		2		0		0		2		2		2		2		0		2		2		0		2		2		2		2		2		2		0		2		2		2				0				2		0		2		0		0		0		2		2		0		0		0		0		2		2		2		2		2		2		0		2		95		41				12		69.85%						3.0933333333

		Packaging		3		3		3		3		3		1		3		3		1		1		3		1		3		3		3		3		3		3		3		3		3		3				3		1		1		3		3		3		3		3		3						3		3		3		3		3		1		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		1		3		1		3		3		3		3		3		1		2		2		2		2		2		1		2		2		2		2		2		2		2						2		2				2		2				2		2		2		2		2		2		2		2		2						2		2		2		2				0		2		0		2		2				2		2		2		2		2		2		2		2		2		2		2		2		0		2		2		2				2				2		2		2		0						2				0		0		0		0		2		0		2		2		2		2		2		2		112		19		1		16		84.85%						3.4861111111

		Sterilization/HLD		3		3		1		3		3		1		3		3		3		3		3		3		1		1		3		1		3		3		1		1		3		3				1		1		1		1		1		3		1		1		3						3		3		3		3		3		1		1		3		3		3		3		3		1		3		3		3		3		3		3		3		3		3		3		1		3		1		3		3		3		3		2		3		2		0		2		2		2		2		2		2		0		2		2		2		2						2		2				2		2				2		2		2		2		2		2		0		2		2						2		2		2		2				2		2		0		2		2				2		2		2		2		2		2		0		2		2		2		2		2		2		2		2		2				0				2		0		2		0						2		1		0		2		0		0		2		0		2		2		2		2		2		2		100		31		2		15		75.19%						3.397260274

		Storage		3		3		1		3		1		1		3		3		1		1		3		1		1		1		3		1		3		3		3		1		3		3				1		1		1		1		3		3		3		1		3						3		3		3		3		1		1		3		3		3		3		3		1		1		3		3		3		3		1		3		3		3		3		1		3		3		1		3		3		3		3		1		1		2		2		2		2		0		2		2		2		2		2		0		2		2						2		2				2		2				2		0		2		2		2		2		2		2		2				0		2		2		2		2				2		2		0		2		2		2		2		2		2		2		2		0		2		2		2		2		2		2		0		2		2		2				2				2		0		2		0		0		0		2		2		2		2		0		2		0		2		2		2		2		2		2		2		100		37				11		72.99%						3.4078947368



		# green																																																																																																																																						14		14		10		14		12		15		12		13		16		16		10		16		16		6		4		16		16		5		14		11		9		13		14		14		13		5		12		8		14		14		11		12		7		10		16		15		10		13		13		9		14		11		9		14		8		9		15		15		10		8		15		9		13		16		6		15		12		12		14		6		14		11		5		13		10		9		11		9		4		6		7		11		11		11		13		11		14		10		10		8		12		9

		# red																																																																																																																																						1		1		5		2		2		1		2		1												1								2		1		2		2						2		1				3		2		1																4		2		2		6		2		2		1		1		1		6		1		1				2										2				3		1		2								4		1		1		4				2				1		1				2		1		2		1		2		2		2		2		3		2

		#yellow		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																						1		3		1		2		2				1		1		1				1						1		1		1				1				1		1		1				3				1										1				1		2						1						1																				1														1										2		1		1

		#blank																																																																																																																																						1		1		1		0		4		0		2		2		0		0		6		0		0		9		12		0		0		9		0		0		4		1		0		0		1		10		0		6		0		2		5		3		8		5		0		0		2		0		0		0		0		0		6		0		7		1		0		0		5		6		0		5		3		0		7		1		1		2		0		10		2		5		7		2		5		3		5		4		12		9		8		5		3		4		0		4		0		4		4		4		0		4

		NSPG Compliance 																																																																																																																																						93.3%		93.3%		66.7%		87.5%		100.0%		93.8%		85.7%		92.9%		100.0%		100.0%		100.0%		100.0%		100.0%		85.7%		100.0%		100.0%		100.0%		71.4%		87.5%		68.8%		75.0%		86.7%		87.5%		87.5%		86.7%		83.3%		75.0%		80.0%		87.5%		100.0%		100.0%		92.3%		87.5%		90.9%		100.0%		93.8%		71.4%		81.3%		81.3%		56.3%		87.5%		68.8%		90.0%		87.5%		88.9%		60.0%		93.8%		93.8%		90.9%		80.0%		93.8%		81.8%		100.0%		100.0%		66.7%		100.0%		80.0%		85.7%		87.5%		100.0%		100.0%		100.0%		55.6%		92.9%		90.9%		69.2%		100.0%		75.0%		100.0%		85.7%		87.5%		100.0%		84.6%		91.7%		81.3%		91.7%		87.5%		83.3%		83.3%		66.7%		75.0%		75.0%
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				Q3																																																																																						Q4

		Section Title

		NPSG 1: Patient Identification

		Meds, Specimens, Treatment		2		0		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		2		2		2		2		2		2		2		0		2		2		2		2		2		2		2		0		2		2		2		2		2		2		2		2		0		2		2		2		2		2		0		2				75		7						1.8292682927

		Blood Transfusion		2		2		2		2				2		2		2		2		2				2		2						2		2				2		2		2		2		2		2		1				2				2												2		2				2		2		2		2		2				2						2		2						2				2		2				2		2				2				2								2																				1				2								2		2				42				2				1.9545454545

		NPSG 2: Staff Communications

		Critical Results		2		2		0		2		2		2		0		2		2		2		2		2		2		2				2		2		2		2		2		2		2		2		2		2				1				2		2		2		2		2		2		2		2		2		2		0		2		0		2		2		2		2		2		2		2		2		2		2		2		2		2		2								2				2		2		2		2		2		2		2		2				2		2		2		2		2		0		2		2		2		2		0		0		0				65		8		1				1.7702702703

		NPSG 6: Alarm Safety

		Pre-procedure Labeling		2		2		2		2		2		2		2		2		2		2		2		2		2						2		2				2		0		0		2		2		2		2				2				2		2		2		2		2		2		2		2		0		2		2		0		2		2		2		2		2		2		2		2		2		0		2		2		2		2		2		2		2		2		2		2		2		2		0		2		2		2		2		2						2		2		2		2		2		2		2		2				2		2						67		6						1.8356164384

		Anticoag/high risk meds		2		2		2		2		2		2		2		2		2		2		2		2		2		0				2		2		2		2		1		1		2		1		2		2				2		2		2		2		2		2		2		2		2		1		0		0		1		0		2		2		2		2		2		2		2		2		2		2		1		2		2		2		2		2		2		2		2				2		2		2		2		0		2		2		2				2		2		2		0		2		2		2		2		2		2		2		2		2				66		6		6				1.7692307692

		Medication Orders		2		2		0		2		0		2		2		2		2		2				2		2		2				2		2		2		2		0		0				2		0		0		2		0		2		0		2		2		2		2		2		2		2		0		2		0		0		0		0		2		0		0		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		2		2		0		2		0				2		2		2		2		2		2		2		2		2		0		0		2		2				58		20						1.4871794872

		NPSG 7: Infection Prevention

		Alarm Management & Safety								2		2		2						2		2				2		2						2		2				2		2		2		2		2		2		2				2				2		2										2		2				2		2		2		2		2		2		2				2		2		2						2				2		2				2		2		2		2				2				2		2																						2				2		2		2				2		2				47								2

		NPSG 15: Suicide Prevention

		Hand Hygiene		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		1		0		1		2		1		1		0		2		2		2		2		1		2		2		1		2		2		2		2		2		1		2		1		2		0		2		1		2		0		0		0		1		0		2		1		2		2		1		2		0		1		0		2		2		2		0		2		2		0		2		1		2		1		2		2		2		2		2		0		1		0		2		1		2		1				51		13		18				1.4634146341

		MDRO/HAI		0		2		2		2		0		0		0		0		2		2		2		2		2		2		2		2		2		1		1		1				1		2		2		2		1		0		0		2		2		2		2		2		2		2		2		0		0		2		0		2		2		0		2		2		0		2		2		2		2		2		2		2		2		0		2		0		2		0		2		2		2		0		0		2		0		2		0		2		2		0		2		0		0		2		2		2		2		0		1		0		2				51		24		6				1.3333333333

		CLABSI		2		2		2		2		2		2		2		2		2		2				2		2						2		2				2		2				2		2		2		2				2				2		2										2		2		2		2		2		2		2		2				2		2		2		2		2						2		2		2		2				2		2		2		2				2						2		2																				2				2								2		2				51								2

		Surgical Site Infections		2		2		2		2				2		2		2		2		2				2		2						2		2				2		2				2		2		2				2		2		2		2		2				2						2		2		2		2		2		2		2		2				2				0		2		2						2		2		2		2		0		2		2		2		2				2						2		2		2				2										2				2		2		2		2						2		2				55		2						1.9298245614

		CAUTI		2		2		2		2		2		2						2		2				2		2						2		2				2		2				2		2		2		2				0				2						2						2		2		2		2		2		2		2		2		2		2				2		2		2						2		2		2		2				2		2		2		2														2														2		2		2				2				2		2		2		2				50		1						1.9607843137

		NPSG 15: Suicide Prevention

		Suicide Risk Assessment		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		1		1		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		1		2		2		2		2		2		2		2		2				2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		1		2		2		2		1		0				75		1		5				1.9135802469

		Universal Protocol

		Correct Patient/correct Site		2		2		0		0		2		2		2		2		2		2		2		2		2						2		2				2		2		2		2		2		2		2				2		2		2		2		2		2				2		2		2		2		2		2		2		2		1				2				0		2		2		2		2		2						2				2		2		2		2				2		2				2				2		2		2								2		2		2		2		2		2		2		2		2		2						61		3		1				1.8923076923

		Site Marking		2		2		0		2		2		2		2		2		2		2		2		2		2						2		2				2		2		2		2		2		2		2				2		2		2		2		2		2				2		2		2		2		2		2		0		2		1				2				0		2		2		2		2		2						2				2		2		2		2				2		2				2				2		2		2								2		2		2		2		2		2				2		2		2						60		3		1				1.890625

		Safety Pause		2		2		0		0		2		2		2		2		2		2		2		2		2						2		2				2		2		2		2		2		2		2				2		2		2		2		2		2				2		2		2		2		2		2		0		2		1				2				0		2		2		2		2		2						2				2		0		2		2				2		2				2				2		2		2								2		2		2		2		2		2		0		2		2		2						58		6		1				1.8

		Targeted Standards

		Required Documentation		0		2		2		0		0		2		2		0		2		2		2		0		0		2		2		2		2		2		0		0		2		2		2		0		0		2		0		2		2		2		2		2		2		2		0		0		0		2		0		0		2		2		2		2		2		2		2		2		0		2		2		2		2		2		2		2		2		0		0		2		2		0						2		0		0		0		2		2		0		2		2		2		2		2		2		2		2		2		0		1				54		25		1				1.3625

		Medication Safety		2		2		2		0		0		2		2		2		2		0		2		0		0						2		2		2		0		0		2		0		2		0		0		2		0		0		2		2		2		2		0		0		0		0		2		2		0		0		0		0		0		0		2		0		2		0		2		0		0		2		0		0		2		2		2		2		0		2		2		2		0		2		2		2		0		2				2		0		2		0		2		0		0		1		2		2		0		0		0				40		38		1				1.0253164557

		Medication Storage		2		2		2		2		2		2		2		2		0		0		2		0		2						2		0		2		0		0		0		2		2		2		2		2		2		0		2		2		0		0				2		2		0		0		2		2		2		0		0		2		2		2		0		0		0		2		0		2		2		0		0		2		2		2		2		0		2		0		2		0		0		2		0		0		0				2		2		2		0		0		0		0		0		2		2		2		2		0				45		33						1.1538461538

		Expired Medication		2		2		2		0		0		0		2		0		0		2		2		0		2						0		0		2		0		0		0		2		2		0		0		2		2		2		2		2		2		2				2		2		2		0		2		0		2		0		2		2		0		2		2		0		0		2		2		2		2		2		2		2		0		2		2		0		2		2		0		2				2		2		2		2				0		0		0		2		2		0		2		0		2		2		2		2		2				50		27						1.2987012987

		At Risk Patients		2		2		2		2		2		2		2		2		2		2		2		2		0				2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2				2		2		2		2		2		2		2		2		2		2		2		2		2				78		2						1.95

		Handoffs/I-PASS		2						2				2						2		2		2		2		2						2		2				2		2		2		2		2		2		2				2				2										2		2		2				2		2		2		2		2				2				2		2		2		2		2		2		2		2		2		2		2		2		2		2								2		2																						2		2		2				2		2		2		2				51								2

		Lab		2						0				0						0		0		2										0		0				0		0		0		0		2		2		0				2				0		2										2		0						0		2		0		2				0				0														2		0				0		2				0																																0				2		0				0		2		2				14		23						0.7567567568

		Privacy

		Forms		2						1		0		2		2		0		0		2		2		0		2		0		2		0		0				2		2		2		2		2		0		0		2				2		0		2		2		0		2		2		0		0		0		2		0		0		2		0		2		0		2		2		0		2		0		0		0		0		0		0		0		2		2		2		0		0		2		0		0		2		0		0		0		0		0		0		0		0		0		0		0		2		0		0		0		0		0		2				31		46		1				0.8076923077

		Protection of PHI		2						2		0		2		0		0		0		2		2		0		0		2		0		0		0				0		0		0		2		2		0		0		2		0		0		2		2		2		2		2		2		0		0		0		2		2		0		2		0		0		2		2		0		2		0		2		0		2		2		0		0		0		0		2		2		2		2		2		2		2		0		0		2		2		0		0		2		2		0		2		0		2		2		2		2		2		0		2		2				43		36						1.0886075949

		Improvement Activities

		Workplace Safety		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		2		2		0		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		2		2		2		2		2		2		2		2				65		17						1.5853658537

		QAPI		2		2		2		2		2		2		2		2		2		2		2		2		0		2		2		2		2		2		2		2		0		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2				2		2		2						78		2						1.95

		Best Practice		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2				81		1						1.9756097561

		Patient & Staff Safety/Emergency Management

		Safety alarms		2		2		2		2		2		2		2		2								2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2								2		1						2		1		2		2		2		2		2				2		2		2		2		2		2		2		2		2		2		2		2		2						2						2		2		2		2		2		2		2		2		2		2		2				2		2				2		2		2				65				2				1.9701492537

		Emergency Notification		2		2		2		2		2		2		2		2								2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2				2										2		2				2		2				1		2				2						2		2						2				2		2				2		2		2		2																																						2				2				2				44				1				1.9777777778

		Fire Plan/binder		2		0		0		2				2																				2		2		2		2		2		2		2		2		2		2		2		2						2										2		2				2		2				2		2				2						2		2						2				2		2				2		2		2		2																																						2								2				34		2						1.8888888889

		Emergency Phone		2		2		2		2				2																				2		2		2		2		0		0		2		2		2		2		2		2						2										2		2				2		2				2		2				2						2		2						2				2		2				2		1		2		2		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0								2								2				33		17		1				1.3137254902

		Environmental Health & Safety/Buildings & Grounds

		Electrical Safety		2		0		2		0		0		0		2		2		0		2		2		0		2		2		0		2		2		2		2		2		2		2		2		2		2		2		0		0		2		2		0		2		2		2		2		0		2		2		2		0		2		0		2		2		2		2		2		2		2		0		2		2		2		0		2		2		2		2		2		2		2		2		0		0		2		2		2		2		2		2		2		2		2		2		2		0		2		2		0		2		2		2				63		19						1.5365853659

		Fire Safety		2		0		2		0		2		0		2		2		0		0		2		0		0		2		0		2		0		2		2		2		0		2		2		0		0		2		0		2		2		2		0		0		0		0		0		0		2		0		0		0		2		2		0		2		0		0		0		0		2		2		0		2		2		0		0		0		0		0		0		0		0		0		2		0		2		0		0		0		2		2		0		0		0		0		2		0		0		0		0		0		2		0				31		51						0.756097561

		General Safety		0		2		0		0		0		0		0		0		0		0		0		0		0		2		2		0		2		2		2		2		2		2		0		2		0		2		0		2		2		2		0		0		2		0		0		0		0		0		0		0		0		0		0		0		2		2		0		0		2		2		2		2		0		2		2		0		2		2		0		2		0		2		0		0		2		2		2		2		2		2		2		2		2		0		0		0		2		2		0		2		1		0				39		42		1				0.9634146341

		Life Safety-building Related		2		0		0		0		0		2		0		0		0		2		0		2		0		2		2		0		0		2		0		0		0		0		0		2		0		0		0		0		0		2		2		2		2		2		2		0		0		2		2		0		2		2		2		0		0		0		2		0		0		0		0		2		2		1		2		2		2		2		2		2		0		2		2		2		0		2		0		2		2		2		0		2		0		0		2		2		2		0		0		2		2		2				42		39		1				1.0365853659

		Medical Gases		2		0		2		2		0		2		2		2		0		2		0		2		0						0		0				0		0		2		0		0		2		2		2		0		0		0		2		2		2		2		2		2		2		0		2		2		0		2		2		2		0		2		0		0		2		0		0		0		2		2		2		2		0		0		2		0		2		0		0		2		0		0		2		2		2		2		2		2		2		2		0		0		2		2		2		2		2		2		0				47		32						1.1898734177

		Signage		1		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0				77		4		1				1.8902439024

		Biomedical Engineering

		Routine Maintenance		0		0		0		0		0		0		2		0		0		0		2		0		0										0		2		0		2		0		2		2		0		2		0		0		2		2		2		0		0		0		0		2		0		2		2		0		0		0		0		0		2				2		2		0		0		0		2		2		2		2		2		2		0		0		0		0		2		2		2		2		2		2		2		2		2		0		2		0		2		2		2		2		0		2		0		0		0				37		40						0.961038961

		Tracking System		2		2		0		2		0		0		2		2		2		2		0		2		0										2		2		0		2		2		2		2		2		2		2		0		2		2		2		0		2		2		2		2		2		2		2		2		2		2		0		2		2				2		2		2		0		2		2		2		2		2		2		2		2		0		2		2		2		0		2		2		2		2		2		2		2		2		2		0		2		2		2		2		2		0		0		2		2				62		15						1.6103896104

		Vendor Management		2		2		2		1		2		2		2		2		2		2		0		2		2												2		2		2		2		2		2				2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		2		2		2		2		2						2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		2		2		0		2		2		2		2		0		2				68		5		1				1.8513513514

		Materials Management

		Storage of Equipment		2		2		2		2		0		0		0		2		2		0		2		2		0		2		2		2		2		2		0		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		0		2		2		0		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		2				71		11						1.7317073171

		Storage of Supplies		0		0		2		0		2		2		2		0		2		0		2		0		0		2		2		0		0		0		0		0		2		2		2		0		0		2		0		2		0		2		2		0		0		0		2		0		0		0		0		0		0		2		2		2		2		0		2		0		0		2		0		2		0		0		2		1		0		2		0		2		0		0		2		2		0		2		0		0		2		2		2		2		0		2		0		0		2		0		2		0		0		0				36		45		1				0.8902439024

		Expired Supplies		0		0		0		0		0		2		0		0		2		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		2		2		0		2		2		2		0		0		2		0		0		0		2		2		0		2		0		0		0		2		2		0		2		2		2		0		2		2		0		0		0		0		0		2		0		2		0		2		0		2		0		2		2		0		0		0		2		0		0		0		0		2		0				26		56						0.6341463415

		Environmental Services/Clinical Support Services

		Overall cleanliness		2		2		0		0		0		0		0		0		0		0		0		0		0		2		0		0		0		0		0		0		1		0		0		2		0		0		2		2		2		2		0		0		2		2		0		2		0		0		0		0		2		2		0		2		2		0		0		0		0		2		0		0		0		2		0		0		0		0		0		2		2		0		2		0		2		2		2		2		2		0		2		2		2		2		1		0		0				2		2		2		0				32		47		2				0.8148148148

		Low Level Disinfection		2		2		2		2		0		2		2		2		2		0		2		2		0		2		2		0		0		0		2		0		0		0		2		2		2		2		2		0		0		2		2		2		2		2		2		2		2		0		0		2		2		2		2		0		2		2		0		0		1		2		2		2		0		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		2		0				2		2		0		1				59		20		2				1.4814814815

		Furnishings in Good Repair		2		0		2		2		2		2		2		2		0		2		2		2		2		2		0		2		0		0		2		2		2		2		2		2		0		2		2		2		2		2		2		2		2		2		0		0		2				2		2		2		2		2		2		2		0		0		2		2		2		0		2		2		2		2		2		0		0		2		0		2		0		2		2		0		2		2		0		2		2		2		2		2		2		0		0		0		2		2		0		2		0				59		22						1.4567901235

		Information Systems

		BCA Computer		0		2		0		0		0		2		0		2		0		2		0		2		2		0		2		2		2		0						0		0				0		2		2		2		2		2		2				2		2		2		2		2				0		2				0		2		2		2		0				2		2		0		0		1		1		2		2		0		0		1		2		2		2		2		0		0		0		0		0		0		0				0		0		0		0		0		2		0		2		0		2		0		0		2				36		35		3				1.0135135135

		Standard Comps & Supplies		2		2		2		0		0		0		2		0		0		0		2		0		2		0		0		0		0		0		0		0		0		0		2		2		0		2		2		2		0		2				2		2		2		0		0				0		0				0		0		2		2		2				0		0		0		2		2		2		2		2		2		0		0		2		0		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		2		0		2		2		2		0		0				44		34						1.1282051282

		Instrument/Scope Safety

		Transport		2		2		2		2		0		2		2		2		2		2		2		2		2						2		2				2		2				0		0		2		2		2		2		2		2		2				2		2		2		2		2		0		2		2		0		2		2		2		2		2		1		2		1		0		2		2		2		0		2		2		2		0		2		0				2				2		2		2		0		0		0		2		0		2		0		0		2		2		2		0		2		0		2		2		2				56		17		2				1.52

		Decontamination		2		2		0		0		2		0		2		2		2		2		2		2		0						2		0				2		0				0		0		2		0		2		2		0		2		2						2		2		2		2				2		2		0		0		2		2		2		2		0		2		2		0		2		2		2		2		2		2		0		2		2		2				0				2		0		2		0		0		0		2		2		0		0		0		0		2		2		2		2		2		2		0		2				48		25						1.3150684932

		Packaging		2		2		2		2		2		1		2		2		2		2		2		2		2						2		2				2		2				2		2		2		2		2		2		2		2		2						2		2		2		2				0		2		0		2		2				2		2		2		2		2		2		2		2		2		2		2		2		0		2		2		2				2				2		2		2		0						2				0		0		0		0		2		0		2		2		2		2		2		2				59		9		1				1.7246376812

		Sterilization/HLD		2		0		2		2		2		2		2		2		0		2		2		2		2						2		2				2		2				2		2		2		2		2		2		0		2		2						2		2		2		2				2		2		0		2		2				2		2		2		2		2		2		0		2		2		2		2		2		2		2		2		2				0				2		0		2		0						2		1		0		2		0		0		2		0		2		2		2		2		2		2				57		12		1				1.6428571429

		Storage		2		2		2		2		0		2		2		2		2		2		0		2		2						2		2				2		2				2		0		2		2		2		2		2		2		2				0		2		2		2		2				2		2		0		2		2		2		2		2		2		2		2		0		2		2		2		2		2		2		0		2		2		2				2				2		0		2		0		0		0		2		2		2		2		0		2		0		2		2		2		2		2		2		2				61		13						1.6486486486







Cumulative Dashboard 

				2018 Interdisciplinary Tracer Dashboard 

				Q1 Jan- Mar				Q2 Apr-Jun				Q3 Jul-Sept				Q4 Oct-Dec						Cumulative 2018

		Section Title		# Obs		Score %		# Obs		Score %		# Obs		Score %		# Obs		Score %				# Obs		Score %

		NPSG 1: Patient Identification

		Meds, Specimens, Treatment		23		100		43		91		43		95		39		87				148		93

		Blood Transfusion		12		100		14		100		29		96		15		93				72		96

		NPSG 2: Staff Communications

		Critical Results		22		95		40		98		40		88		34		88				134		92

		NPSG 6: Alarm Safety

		Pre-procedure Labeling		20		100		42		93		38		89		35		94				137		93

		Anticoag/high risk meds		21		100		38		97		41		78		37		92				139		89

		Medication Orders		23		87		42		95		40		68		38		82				143		83

		NPSG 7: Infection Prevention

		Alarm Management & Safety		20		95		23		91		27		100		30		100				87		97

		NPSG 15: Suicide Prevention

		Hand Hygiene		21		86		43		91		43		74		39		49				146		73

		MDRO/HAI		23		39		42		52		42		62		39		64				141		56

		CLABSI		16		100		25		100		31		100		20		100				91		100

		Surgical Site Infections		20		90		42		93		32		100		25		92				119		93

		CAUTI		15		100		23		100		30		97		21		100				88		99

		NPSG 15: Suicide Prevention

		Suicide Risk Assessment		23		96		43		81		43		95		38		89				147		89

		Universal Protocol

		Correct Patient/correct Site		21		95		35		80		37		91		28		96				121		90

		Site Marking		21		95		35		80		37		91		27		96				121		90

		Safety Pause		21		95		35		71		37		89		28		89				121		85







Procedural Dashboard 

				Cumulative 2018

		Section Title		# Obs		Score %

		NPSG 1: Patient Identification

		Meds, Specimens, Treatment		27		93

		Blood Transfusion		14		100

		NPSG 2: Staff Communications

		Critical Results		23		96

		NPSG 6: Alarm Safety

		Pre-procedure Labeling		27		93

		Anticoag/high risk meds		26		85

		Medication Orders		25		84

		NPSG 7: Infection Prevention

		Alarm Management & Safety		21		100

		NPSG 15: Suicide Prevention

		Hand Hygiene		27		56

		MDRO/HAI		27		56

		CLABSI		18		100

		Surgical Site Infections		22		91

		CAUTI		17		100

		NPSG 15: Suicide Prevention

		Suicide Risk Assessment		26		92

		Universal Protocol

		Correct Patient/correct Site		25		96

		Site Marking		25		100

		Safety Pause		25		84

		Targeted Standards

		Required Documentation		26		50

		Medication Safety		27		48

		Medication Storage		26		58

		Expired Medication		25		72

		At Risk Patients		26		96

		Handoffs/I-PASS		23		100

		Lab		13		46

		Privacy

		Forms		24		63

		Protection of PHI		24		71

		Improvement Activities

		Workplace Safety		27		89

		QAPI		27		96

		Best Practice		27		96

		Patient & Staff Safety/Emergency Management

		Safety alarms		21		100

		Emergency Notification		17		100

		Fire Plan/binder		14		86

		Emergency Phone		16		56

		Environmental Health & Safety/Buildings & Grounds

		Electrical Safety		27		81

		Fire Safety		27		37

		General Safety		27		52

		Life Safety-building Related		27		48

		Medical Gases		27		52

		Signage		27		85

		Biomedical Engineering

		Routine Maintenance		26		42

		Tracking System		26		69

		Vendor Management		26		85

		Materials Management

		Storage of Equipment		27		89

		Storage of Supplies		27		48

		Expired Supplies		27		41

		Environmental Services/Clinical Support Services

		Cleaning Procedures		27		22

		Low Level Disinfection		27		70

		Furnishings in Good Repair		27		81

		Information Systems

		BCA Computer		21		38

		Standard Comps & Supplies		23		52

		Instrument/Scope Safety

		Transport		26		69

		Decontamination		25		56

		Packaging		25		88

		Sterilization/HLD		25		64

		Storage		26		54





Sheet4

		Section Title		Score %

		Lab		47%

		Medication Safety		47%

		Medication Storage		49%

		MDRO/HAI		56%

		Expired Medication		63%

		Required Documentation		64%

		Hand Hygiene		73%

		Medication Orders		83%

		Safety Pause		85%

		Suicide Risk Assessment		89%

		>90%

		70-90%

		<70%
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		>90%

		70-90%

		<70%





AMB Dashb

				Cumulative 2018

		Section Title		# Obs		Score %

		NPSG 1: Patient Identification

		Meds, Specimens, Treatment		78		90

		Blood Transfusion		17		94

		NPSG 2: Staff Communications

		Critical Results		68		93

		NPSG 6: Alarm Safety

		Pre-procedure Labeling		67		93

		Anticoag/high risk meds		70		91

		Medication Orders		75		85

		NPSG 7: Infection Prevention

		Alarm Management & Safety		24		100

		NPSG 15: Suicide Prevention

		Hand Hygiene		76		82

		MDRO/HAI		77		47

		CLABSI		32		100

		Surgical Site Infections		55		93

		CAUTI		30		100

		NPSG 15: Suicide Prevention

		Suicide Risk Assessment		78		86

		Universal Protocol

		Correct Patient/correct Site		55		82

		Site Marking		55		80

		Safety Pause		55		80

		Targeted Standards

		Required Documentation		73		73

		Medication Safety		73		59

		Medication Storage		72		58

		Expired Medication		73		71

		At Risk Patients		76		93

		Handoffs/I-PASS		22		100

		Lab		24		83

		Privacy

		Forms		62		32

		Protection of PHI		60		47

		Improvement Activities

		Workplace Safety		78		82

		QAPI		78		100

		Best Practice		78		100

		Patient & Staff Safety/Emergency Management

		Safety alarms		60		92

		Emergency Notification		29		93

		Fire Plan/binder		23		87

		Emergency Phone		37		57

		Environmental Health & Safety/Buildings & Grounds

		Electrical Safety		77		71

		Fire Safety		78		49

		General Safety		78		54

		Life Safety-building Related		78		38

		Medical Gases		75		72

		Signage		78		83

		Biomedical Engineering

		Routine Maintenance		74		47

		Tracking System		74		62

		Vendor Management		70		87

		Materials Management

		Storage of Equipment		78		74

		Storage of Supplies		78		54

		Expired Supplies		78		49

		Environmental Services/Clinical Support Services

		Cleaning Procedures		75		43

		Low Level Disinfection		75		75

		Furnishings in Good Repair		75		80

		Information Systems

		BCA Computer		64		28

		Standard Comps & Supplies		63		62

		Instrument/Scope Safety

		Transport		69		72

		Decontamination		68		68

		Packaging		64		77

		Sterilization/HLD		65		68

		Storage		68		68





INPT Dash

				Cumulative 2018

		Section Title		# Obs		Score %

		NPSG 1: Patient Identification

		Meds, Specimens, Treatment		43		98

		Blood Transfusion		41		95

		NPSG 2: Staff Communications

		Critical Results		43		88

		NPSG 6: Alarm Safety

		Pre-procedure Labeling		43		93

		Anticoag/high risk meds		43		88

		Medication Orders		43		77

		NPSG 7: Infection Prevention

		Alarm Management & Safety		42		93

		NPSG 15: Suicide Prevention

		Hand Hygiene		43		70

		MDRO/HAI		43		72

		CLABSI		41		100

		Surgical Site Infections		42		95

		CAUTI		41		98

		NPSG 15: Suicide Prevention

		Suicide Risk Assessment		43		93

		Universal Protocol

		Correct Patient/correct Site		41		98

		Site Marking		41		98

		Safety Pause		42		95

		Targeted Standards

		Required Documentation		43		58

		Medication Safety		43		26

		Medication Storage		43		28

		Expired Medication		43		44

		At Risk Patients		43		93

		Handoffs/I-PASS		41		98

		Lab		33		21

		Privacy

		Forms		37		27

		Protection of PHI		38		42

		Improvement Activities

		Workplace Safety		42		100

		QAPI		40		98

		Best Practice		42		100

		Patient & Staff Safety/Emergency Management

		Safety alarms		39		79

		Emergency Notification		31		94

		Fire Plan/binder		29		83

		Emergency Phone		29		97

		Environmental Health & Safety/Buildings & Grounds

		Electrical Safety		43		72

		Fire Safety		43		37

		General Safety		43		21

		Life Safety-building Related		43		42

		Medical Gases		43		56

		Signage		42		81

		Biomedical Engineering

		Routine Maintenance		41		37

		Tracking System		41		63

		Vendor Management		36		97

		Materials Management

		Storage of Equipment		43		74

		Storage of Supplies		43		37

		Expired Supplies		43		51

		Environmental Services/Clinical Support Services

		Cleaning Procedures		41		24

		Low Level Disinfection		41		39

		Furnishings in Good Repair		41		66

		Information Systems

		BCA Computer		35		71

		Standard Comps & Supplies		35		23

		Instrument/Scope Safety

		Transport		43		84

		Decontamination		43		81

		Packaging		43		95

		Sterilization/HLD		43		93

		Storage		43		93





EOC Dashboard

				2018 Interdisciplinary Tracer Dashboard 

				Q1 Jan- Mar				Q2 Apr-Jun				Q3 Jul-Sept				Q4 Oct-Dec						2018 Cumulative

		Section Title		# Obs		Score %		# Obs		Score %		# Obs		Score %		# Obs		Score %				# Obs		Score %

		Privacy

		Forms		12		17		33		36		39		54		39		26				123		37

		Protection of PHI		10		20		33		48		40		45		39		64				122		50

		Patient & Staff Safety/Emergency Management

		Safety alarms		19		63		34		88		35		94		32		100				120		89

		Emergency Notification		6		100		26		89		32		97		13		100				77		95

		Fire Plan/binder		6		67		24		75		24		92		12		100				66		85

		Emergency Phone		7		71		24		83		24		92		27		41				82		71

		Environmental Health & Safety/Buildings & Grounds

		Electrical Safety		22		63		43		72		43		70		39		85				147		73

		Fire Safety		23		48		43		51		43		47		39		28				148		43

		General Safety		23		22		43		49		43		35		39		62				148		44

		Life Safety-building Related		23		17		43		35		43		44		39		59				148		41

		Medical Gases		23		43		43		81		40		60		39		59				145		63

		Signage		22		64		43		72		43		93		39		95				147		83

		Biomedical Engineering

		Routine Maintenance		22		23		42		45		39		33		38		63				141		43

		Tracking System		22		22		42		52		39		77		38		84				141		64

		Vendor Management		16		69		42		93		37		92		36		92				132		48

		Materials Management

		Storage of Equipment		23		57		43		70		43		79		39		95				148		77

		Storage of Supplies		23		39		43		60		43		42		39		46				148		48

		Expired Supplies		23		74		43		65		43		23		39		41				148		48

		Environmental Services/Clinical Support Services

		Cleaning Procedures		21		19		41		29		43		30		38		50				143		34

		Low Level Disinfection		21		52		41		51		43		70		38		76				143		64

		Furnishings in Good Repair		21		67		41		88		42		81		39		64				143		76

		Information Systems

		BCA Computer		8		0		38		39		37		62		37		35				120		43

		Standard Comps & Supplies		7		14		36		39		40		40		38		74				121		49

		Instrument/Scope Safety

		Transport		22		68		41		80		38		87		37		62				138		75

		Decontamination		22		68		41		78		36		67		37		65				136		70

		Packaging		22		82		41		85		35		91		34		79				132		85

		Sterilization/HLD		22		68		41		68		35		89		35		74				133		75

		Storage		22		55		41		66		37		86		37		78				137		73





EOC Q1

				Emergency Dept		Pain Clinic		Urology Amb		White 9		NICU		OMFS		Blake 11		Bigelow 7		Cardiology Y5		Nuclear Card Y5E		Phillips 20		Medical Infusion		EP lab GRB1		Rad Onc		Sleep Lab		Proton Center		White 13		Ellison 16		Charlestown		Pedi/Adult Endo		Ellison 19		Sports PT		Home Base Prog		Green		Red		Yellow		Blank		Compliance 

				Q1

		Section Title

		NPSG 1: Patient Identification

		Meds, Specimens, Treatment		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3

		Blood Transfusion		3						3		3						3						3				3						3		3		3		3		3		3

		NPSG 2: Staff Communications

		Critical Results		3		3		3		3		3		3		3		3		3		3		3		3		3		3				3		3		3		2		3		3		3		3

		NPSG 6: Alarm Safety

		Pre-procedure Labeling		3		3		3		3		3		3		3		3		3		3		3		3		3		3				3		3		3		3		3		3		3

		Anticoag/high risk meds		3		3		3		1		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3

		Medication Orders		3		3		3		2		3		3		2		2		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3

		NPSG 7: Infection Prevention

		Alarm Management & Safety		3		3		3		3		1		3		3		3		3		3		3				3				3		3		3		3		3		3		3		3

		NPSG 15: Suicide Prevention

		Hand Hygiene		3		3		1		3		3		3		3		3						3		3		1		3		3		3		3		3		3		3		3		1		3

		MDRO/HAI		2		2		3		2		3		3		3		3		1		1		1		1		1		1		2		1		3		3		3		2		3		1		1

		CLABSI		3				3		3		3				3		3						3				3		3				3		3		3		3		3		3		3

		Surgical Site Infections		3		3		1		3		3		3		3		3		3		3		3				3		3				3		3		1		3		3		3		3

		CAUTI		3				3		3		3				3		3						3				3						3		3		3		3		3		3		3

		NPSG 15: Suicide Prevention

		Suicide Risk Assessment		3		3		3		3		3		3		1		3		3		3		3		3		3		2		3		3		3		3		3		3		3		3		3

		Universal Protocol

		Correct Patient/correct Site		3		3		3		3		3		3		3		3		3		3		3		3		3		2				3		3		3		3		3		3		3

		Site Marking		3		3		3		3		3		3		3		3		3		3		3		3		3		2				3		3		3		3		3		3		3

		Safety Pause		3		3		3		3		3		3		3		3		3		3		3		3		3		2				3		3		3		3		3		3		3

		Targeted Standards

		Required Documentation		3		1		2		3		3		1		1		3		3		3		2		3		1		1		3		3		3		2		3		1		3		3

		Medication Safety		1		3		1		1		1		1		1		1		2		3		1		1		1		3				1		3		1		1		1		1		1		3

		Medication Storage		1		3		1		1		1		1		1		1		3		3		1		3		1		3				1		1		1		3		3		1		1

		Expired Medication		3		1		1		3		1		3		1		1		3		3		3		3		3		1				3		1		1		1		3		1		3		1

		At Risk Patients		2		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3

		Handoffs/I-PASS		3		3		3		2				3		3		3		3		3		3				3								3		3				3		3				3

		Lab																1		3		3		1		3		3		3						1		2						1

		Privacy

		Forms																3		1		1		3		2		1		1						1		1				1		1		1				2		9		1		11		16.67%

		Protection of PHI																		1		1		3				1		1						1		1				3		1		1				2		8				13		20.00%

		Improvement Activities																																																						23		ERROR:#DIV/0!

		Workplace Safety		3		3		3		3		3		3		3				3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		22						1		100.00%

		QAPI		3		3		3		3		3		3		3				3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		22						1		100.00%

		Best Practice		3		3		3		3		3		3		3				3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		22						1		100.00%

		Patient & Staff Safety/Emergency Management																																																						23		ERROR:#DIV/0!

		Safety alarms		3		3		3		3		1		3		1		3		1		1		1		1		3				3		3				1		3		3		3						12		7				4		63.16%

		Emergency Notification																														3		3		3						3		3		3				6						17		100.00%

		Fire Plan/binder																														3		3		3						1		1		3				4		2				17		66.67%

		Emergency Phone																								1						3		3		3						1		3		3				5		2				16		71.43%

		Environmental Health & Safety/Buildings & Grounds																																																						23		ERROR:#DIV/0!

		Electrical Safety		3		3		3		3		1		3		3		1		1		1		1		1		3		1		3		1		3		3		3		3		3				3		14		8				1		63.64%

		Fire Safety		3		3		3		3		1		3		3		1		1		1		3		1		1		1		3		1		3		3		1		1		1		1		3		11		12				0		47.83%

		General Safety		1		1		3		1		1		1		3		1		1		1		1		1		1		1		3		3		1		1		1		1		1		1		3		5		18				0		21.74%

		Life Safety-building Related		1		1		3		1		1		1		3		1		1		1		1		1		1		1		3		1		1		3		1		1		1		1		1		4		19				0		17.39%

		Medical Gases		1		1		3		1		1		1		1		1		1		1		3		3		3		1		3		3		3		1		3		1		1		3		3		10		13				0		43.48%

		Signage		3		3		3				1		1		3		1		3		3		1		1		3		3		3		3		1		3		1		3		3		1		3		14		8				1		63.64%

		Biomedical Engineering																																																						23		ERROR:#DIV/0!

		Routine Maintenance		1		1				1		1		3		3		1		1		1		3		3		1		1		1		1		3		1		1		1		1		1		1		5		17				1		22.73%

		Tracking System		1		1				1		1		3		3		1		1		1		3		3		1		1		1		1		3		1		1		1		1		1		3		6		16				1		27.27%

		Vendor Management												3		3		3						3		3		1		3		3		1		3		3		1		3		1		1		3		11		5				7		68.75%

		Materials Management																																																						23		ERROR:#DIV/0!

		Storage of Equipment		3		3		3		1		3		1		3		1		1		1		3		1		3		1		3		1		3		3		3		1		1		3		3		13		10				0		56.52%

		Storage of Supplies		3		3		3		1		3		1		3		3		1		1		1		1		3		1		1		1		3		1		1		3		1		1		1		9		14				0		39.13%

		Expired Supplies		1		1		3		3		1		3		3		3		1		1		3		3		3		3		3		3		3		3		3		1		3		3		3		17		6				0		73.91%

		Environmental Services/Clinical Support Services																																																						23		ERROR:#DIV/0!

		Cleaning Procedures		1		3		1		1		1		1		3		1		1		1		1		3		1		1		1		1		1		1		3		1		1						4		17				2		19.05%

		Low Level Disinfection		1		3		3		1		1		3		3		1		3		3		1		2		3		1		3		1		3		3		1		1		3						11		9		1		2		52.38%

		Furnishings in Good Repair		1		3		3		1		1		1		3		3		1		1		3		3		3		1		3		3		3		3		3		3		3						14		7				2		66.67%

		Information Systems																																																						23		ERROR:#DIV/0!

		BCA Computer																		1								1		1		1		1		1						1		1								8				15		0.00%

		Standard Comps & Supplies																						1				1		1		1		3								1		1						1		6				16		14.29%

		Instrument/Scope Safety																																																						23		ERROR:#DIV/0!

		Transport		3		3		3		1		1		1		3		3		3		3		3		3		3		1		3		1		3		3		1		1		3		3				15		7				1		68.18%

		Decontamination		3		3		3		3		1		3		3		3		1		1		3		3		1		3		3		1		3		3		1		1		3		3				15		7				1		68.18%

		Packaging		3		3		3		3		3		1		3		3		1		1		3		1		3		3		3		3		3		3		3		3		3		3				18		4				1		81.82%

		Sterilization/HLD		3		3		1		3		3		1		3		3		3		3		3		3		1		1		3		1		3		3		1		1		3		3				15		7				1		68.18%

		Storage		3		3		1		3		1		1		3		3		1		1		3		1		1		1		3		1		3		3		3		1		3		3				12		10				1		54.55%



		# green		15		12		13		13		15		13		13		15		11		11		15		10		14		8		6		15		16		15		15		15		16		13		5

		# red						2		1		1				1				1		1		1		1		2		1				1				1								2		1

		#yellow		1		1				2						1		1												4		1								1		1

		#blank		0		3		1		0		0		3		1		0		4		4		0		5		0		3		9		0		0		0		0		0		0		1		10

		NSPG Compliance 		93.8%		92.3%		86.7%		81.3%		93.8%		100.0%		86.7%		93.8%		91.7%		91.7%		93.8%		90.9%		87.5%		61.5%		85.7%		93.8%		100.0%		93.8%		93.8%		93.8%		100.0%		86.7%		83.3%
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		Section Title

		NPSG 1: Patient Identification

		Meds, Specimens, Treatment		3		3		1		3		3		3		3		3		3		1		3		3		3		3		3		3		3		3		2		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		1		3		3		3		39		3		1

		Blood Transfusion		3								3		3		3														1		3										3				3		3				3		3		3														3				3										3		3				15		1

		NPSG 2: Staff Communications

		Critical Results		3		3		3		3		3		3		3		3		1		3						3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3						3				3		3		3		3		3		3		3		3

		NPSG 6: Alarm Safety

		Pre-procedure Labeling		3		3		3		3		3		3		3		3		3				3		3		3		3		1		3		3		3		3		3		3		1		3		3		3		3		3		3		3		3		1		3		3		3		3		3		3		3		3		3		3		3		3

		Anticoag/high risk meds		3		3		3		3		3		3		3				3		3		3		3				3		3		3		3		3				1		3		3		3				3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		1		3		3		3

		Medication Orders		3		3		3		3		3		3		3		1		3		3		3		3				3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		2		3		3		3		3		3		3		3		3

		NPSG 7: Infection Prevention

		Alarm Management & Safety		3								3		3		2		3		3		3						3				3														3		3				1		3		3														3				3						3		3		3		3

		NPSG 15: Suicide Prevention

		Hand Hygiene		3		3		1		3		3		3		3		3		3		3		3		3		1		3		1		3		3		3		3		1		3		1		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		31		3		3		3		3		3

		MDRO/HAI		3		3				3		3		1		1		1		3		1		1		1		1		2		1		3		3		3		3		2		1		1		3		1		1		1		3		3		3		3		1		3		3		3		2		3		1		1		3		3		3		1		3

		CLABSI		3		3		3		3		3		3		3								3		3		3		3		3												3		3		3		3		3		3		3														3				3								3		3		3

		Surgical Site Infections		3		3		3		3		3		1		3		3		3				3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		1		3		3		3		3		3		3		1		3		3		3		1		3		3		3		3		3

		CAUTI		3		3		3		3		3				3								3		3		3		3		3												3		3		3		3		3		3		3														3				3										3		3

		NPSG 15: Suicide Prevention

		Suicide Risk Assessment		3		3		3		3		3		3		3		1		1		3		3		3		3		1		3		3		2		3		2		3		3		3		3		3		3		3		3		3		3		2		3		3		2		3		3		3		2		3		3		3		3		3		3

		Universal Protocol

		Correct Patient/correct Site		3								3		3		3				3				3						1		3		3		2		2		2		3		3		3		3		3		3		3		3		1		1		1		3		3		3		3		3		3		3				3		3		3		3		3

		Site Marking		3								3		3		3				3				3						1		3		3		2		2		2		3		3		3		3		3		3		3		3		1		1		1		3		3		3		3		3		3		3				3		3		3		3		3

		Safety Pause		3								3		3		3				3				3						1		3		3		2		2		2		3		3		3		2		3		3		3		3		1		1		1		3		3		3		2		3		3		3				3		3		3		1		3

		Targeted Standards

		Required Documentation		1								1		1		1		1		3		3		3		3		3		3		3		3		1		3		1		1		3		3		1		3		1		3		1		3		3		3		3		3		3		1		1		1		3		3		3		3		1		1		3

		Medication Safety		3		1		3		1		1		1		1		1		3				3		3		3		3		1		3		3		3		1		3		3		1		3		3		1		1		1		3		1		1		3		3		3		1		3		3		1		1		1		3		2		1		3

		Medication Storage		3		1		3		1		1		1		1		1		3				3		3		3		3		1		3		3		3		1		3		1		1		1		3		1		1		1		1		1		1		1		1		1		1		3		1		1		1		3		3		3		1		3

		Expired Medication		3		1		3		3		1		1		1		1		3				1		3		3		3		3		3		3		3		1		1		1		3		3		1		3		3		1		3		3		3		3		1		3		1		3		3		3		1		3		3		3		3		3

		At Risk Patients		3		3		3		3		3		3		3		3		3		1		3		3				3		3		3		2		3		2		3		3		3		3		3		3		2		3		3		3		3		3		3		3		3		3		3		1		3		3		1		3		3		3

		Handoffs/I-PASS		3								3				3		3										3				3										3				3		3				3				3														3				3		3				3		3		3		3		3

		Lab				3		3		3		1												3		3						1										1		1		1		1		1		3		3		1														3				3		3		2				3		3		3		3

		Privacy

		Forms				1		1		1		1				1				1				3		3		1		3		1		3		1		1		1				1		1		1		1		1		1		3		3												3		1		1		3		3		3		1		1		3		3		12		21				10		36.36%

		Protection of PHI				1		3		3		1				1				1				1		1		3		3		1		3		3		1				3		1		1		3		1		1		1		1		1												3		3		3		3		3		3		3		1		3		1		16		17				10		48.48%

		Improvement Activities

		Workplace Safety		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		33		3		3		3		3		3		3		3		3		3		3		3		3		43						0		100.00%

		QAPI		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		43						0		100.00%

		Best Practice		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		43						0		100.00%

		Patient & Staff Safety/Emergency Management

		Safety alarms		3		3		3		3		3		3		1		3		3		1								3		1		3		3		3		3		3		3		3		3		3		3		3		1														3		3		3		3		3		3		3		3		3		3		30		4				9		88.24%

		Emergency Notification		3		3		3		3		1				3						1										3										3		3		3		3		3		3		3		3														3		3		3		3		3		3		3		3		3		2		23		2		1		17		88.46%

		Fire Plan/binder		3		3		3		3		1				1						1										3										3		3		1		3		3		1		3		3														3		3		3		3		3						3		2		3		18		5		1		19		75.00%

		Emergency Phone		2		3		3		3		3				3						1										1										3		3		3		3		3		3		3		3														3		3		1		3		3						3		3		3		20		3		1		19		83.33%

		Environmental Health & Safety/Buildings & Grounds

		Electrical Safety		3		3		3		1		3		3		3		3		3		3		3		3		1		3		3		3		3		3		3		3		3		1		3		1		3		1		1		3		3		1		3		3		3		1		3		1		3		3		3		3		1		1		1		31		12				0		72.09%

		Fire Safety		3		3		1		1		3		3		1		1		3		3		1		1		1		3		1		3		3		3		3		1		3		3		1		1		1		3		3		3		3		3		1		1		3		1		3		1		1		1		3		1		1		1		3		22		21				0		51.16%

		General Safety		3		3		3		1		3		1		1		3		3		3		3		1		1		1		1		3		3		3		3		3		1		1		3		1		1		1		1		1		3		3		1		3		1		1		3		3		1		1		3		3		1		1		1		21		22				0		48.84%

		Life Safety-building Related		3		1		1		1		3		1		1		3		3		3		3		1		3		1		1		1		1		1		1		1		1		3		1		1		1		1		1		3		3		1		1		1		1		1		3		3		3		3		1		3		1		1		1		15		28				0		34.88%

		Medical Gases		3		3		3		1		3		3		3		3		3		3		1		1		3		3		1		3		3		3		3		3		3		3		3		1		3		3		3		3		3		3		3		1		3		1		3		3		3		3		3		3		3		1		3		35		8				0		81.40%

		Signage		1		3		3		3		3		3		3		3		3		3		1		1		3		3		3		3		1		1		3		1		1		3		3		3		1		3		3		3		3		3		3		3		3		1		3		3		1		3		3		1		3		3		1		31		12				0		72.09%

		Biomedical Engineering

		Routine Maintenance		3		1		1		1		1		3		1		1		1				1		3		1		3		1		3		3		3		1		3		1		1		3		1		1		1		1		3		3		3		3		1		3		1		3		1		1		3		3		3		1		1		3		19		23				1		45.24%

		Tracking System		3		1		1		1		1		3		1		1		1				1		3		1		3		3		3		3		3		3		3		1		1		1		1		1		3		1		3		3		3		3		3		3		1		3		3		1		1		3		1		3		3		1		22		20				1		52.38%

		Vendor Management		3		3		3		3		3		3		3		3		1				3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		1		3		3		3		3		3		3		3		1		3		39		3				1		92.86%

		Materials Management

		Storage of Equipment		3		1		3		3		3		1		3		1		1		3		3		3		3		3		1		3		3		3		3		1		1		1		1		1		3		1		3		3		3		3		1		3		3		3		3		3		1		3		3		3		3		3		3		30		13				0		69.77%

		Storage of Supplies		3		1		3		3		3		1		1		3		1		1		3		3		3		3		1		1		3		3		3		1		1		3		3		1		3		1		1		3		3		3		3		1		3		1		3		1		3		1		3		3		3		1		3		26		17				0		60.47%

		Expired Supplies		3		3		1		1		3		1		3		1		3		1		3		3		3		1		3		3		3		3		3		3		1		3		3		3		3		3		3		3		3		1		3		3		3		1		1		1		3		3		3		1		1		1		1		28		15				0		65.12%

		Environmental Services/Clinical Support Services

		Cleaning Procedures		1		1		3		3		3		1		1		3		1		3		3		1		1		1		1		1		1		1		3		1		1				3				1		1		1		1		1		1		1		1		1		1		3		1		3		1		1		3		1		1		3		12		29				2		29.27%

		Low Level Disinfection		3		1		3		3		1		1		1		3		1		3		1		1		1		3		1		1		1		1		1		1		3				3				1		1		1		3		3		1		3		3		3		3		1		3		3		3		3		1		3		3		3		21		20				2		51.22%

		Furnishings in Good Repair		3		3		3		3		3		1		1		3		3		3		3		3		3		3		1		3		3		3		3		3		3				3				3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		1		1		3		36		5				2		87.80%

		Information Systems

		BCA Computer		1				3						3		1		1		1		3		3				3		1		3		1		1		1		1		1		3		3		1		1		3		3		1		1		1		1		1		1		1				3		3		1		3		2		3		1		1		3		15		22		1		5		39.47%

		Standard Comps & Supplies						3						1		1		3				1		3				1		1		3		3		3		3		3		1		1		1		1		1		1		1		3		1		1		1		1		1		1				3		1		1		1		3		3		1		3		3		14		22				7		38.89%

		Instrument/Scope Safety

		Transport		1		1		1		1		3		3		1		3		3						3		3		3		3		3		1		3		3		3		3		3		3		1		3		3		3		3		3		3		3		3		3		1		3		3		3		3		3		3		3		3		3		33		8				2		80.49%

		Decontamination		3		1		1		3		1		3		3		3		3						3		3		3		3		3		1		1		3		1		3		3		3		1		3		3		3		3		3		3		3		3		3		3		1		3		1		3		3		3		3		3		3		32		9				2		78.05%

		Packaging		3		1		1		3		3		3		3		3		3						3		3		3		3		3		1		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		1		3		1		3		3		3		3		3		1		35		6				2		85.37%

		Sterilization/HLD		1		1		1		1		1		3		1		1		3						3		3		3		3		3		1		1		3		3		3		3		3		1		3		3		3		3		3		3		3		3		3		3		1		3		1		3		3		3		3		2		3		28		12		1		2		68.29%

		Storage		1		1		1		1		3		3		3		1		3						3		3		3		3		1		1		3		3		3		3		3		1		1		3		3		3		3		1		3		3		3		3		1		3		3		1		3		3		3		3		1		1		27		14				2		65.85%







				0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0





HotSpots Dashboard

				Q1				Q2				Q3				Q4				2018 Cumulative

		Section Title		# Obs		Score %		# Obs		Score %		# Obs		Score %		# Obs		Score %		# Obs		Score %

		Targeted Standards

		Required Documentation		22		59		40		60		43		63		37		73		142		64

		Medication Safety		22		23		42		52		41		49		36		53		143		47

		Medication Storage		21		33		42		40		40		65		36		50		141		49

		Expired Medication		22		50		42		67		40		60		37		70		141		63

		At Risk Patients		23		96		42		86		42		95		38		100		145		94

		Handoffs/I-PASS		16		94		19		100		27		100		24		100		86		99

		Lab		10		50		23		61		24		38		13		38		70		47





Hotspot Q1

		Targeted Standards																																																Green		Red		Yellow		Blank		Compliance 

		Required Documentation		3		1		2		3		3		1		1		3		3		3		2		3		1		1		3		3		3		2		3		1		3		3				13		6		3		1		59%

		Medication Safety		1		3		1		1		1		1		1		1		2		3		1		1		1		3				1		3		1		1		1		1		1		3		5		16		1		1		23%

		Medication Storage		1		3		1		1		1		1		1		1		3		3		1		3		1		3				1		1		1		3		3		1		1				7		14				2		33%

		Expired Medication		3		1		1		3		1		3		1		1		3		3		3		3		3		1				3		1		1		1		3		1		3		1		11		11				1		50%

		At Risk Patients		2		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		22				1		0		96%

		Handoffs/I-PASS		3		3		3		2				3		3		3		3		3		3				3								3		3				3		3				3		15				1		7		94%

		Lab																1		3		3		1		3		3		3						1		2						1						5		4		1		13		50%





Hotspot Q2

		Targeted Standards																																																																																								Green		Red		Yellow		Blank		Compliance 

		Required Documentation		1								1		1		1		1		3		3		3		3		3		3		3		3		1		3		1		1		3		3		1		3		1		3		1		3		3		3		3		3		3		1		1		1		3		3		3		3		1		1		3		24		16				3		60.00%

		Medication Safety		3		1		3		1		1		1		1		1		3				3		3		3		3		1		3		3		3		1		3		3		1		3		3		1		1		1		3		1		1		3		3		3		1		3		3		1		1		1		3		2		1		3		22		19		1		1		52.38%

		Medication Storage		3		1		3		1		1		1		1		1		3				3		3		3		3		1		3		3		3		1		3		1		1		1		3		1		1		1		1		1		1		1		1		1		1		3		1		1		1		3		3		3		1		3		17		25				1		40.48%

		Expired Medication		3		1		3		3		1		1		1		1		3				1		3		3		3		3		3		3		3		1		1		1		3		3		1		3		3		1		3		3		3		3		1		3		1		3		3		3		1		3		3		3		3		3		28		14				1		66.67%

		At Risk Patients		3		3		3		3		3		3		3		3		3		1		3		3				3		3		3		2		3		2		3		3		3		3		3		3		2		3		3		3		3		3		3		3		3		3		3		1		3		3		1		3		3		3		36		3		3		1		85.71%

		Handoffs/I-PASS		3								3				3		3										3				3										3				3		3				3				3														3				3		3				3		3		3		3		3		19						24		100.00%

		Lab				3		3		3		1												3		3						1										1		1		1		1		1		3		3		1														3				3		3		2				3		3		3		3		14		8		1		20		60.87%
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We see room for improvement in other areas: 10 EOC findings with

lowest compliance rates from Interdisciplinary Tracer Program
CY 2019 results N = 193
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Cleaning Procedures
Failsafe Computer related findings
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Electrical Safety
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Q4

				Blake 12		Pedi Pulm, Allergy & Immunology		Avon breast Center 		Ellison 10		Ellison 11		Echo Lab		Revere Health Center 		CPC Wang 3		Neuroendocrine Pituitary Tumor		White 8		White 10		Cardiac Surgery Cox 6		Ellison 2 IR		Gray 2 IR		Pedi MRI		Bigelow 9		Waltham PT/OT		Walth- Amb. Surgery		Walth-Heart Center		Walth-Pedi GI		Walth-Imaging and IR		Walth-Cancer Center & MIC		Walth-Female Pelvic and Reconstructive Surg		Walth- Med. Specialties		Walth- Ortho. Foot. Ankle		Walth-Phlbotomy		Walth-PCA		Walth-Rhuem. Allerg. Immunology		Walth-Vascular and Pain		Walt- OB		Walth-Internal Medicine		Bigelow 13		Mass. Gen. Vein Care		Ellison 6		Gray 9 		Rad Onc NWH		Urology Clinic		Medical Walk in		White 6				# Greeen		#Red		#yellow		#Blank		NPSG performance score				Average Compliance 

				Q4

		Section Title

		NPSG 1: Patient Identification

		Meds, Specimens, Treatment		2		2		2		2		2		2		0		2		2		2		2		2		2		2		0		2		2		2		2		2		2		2		0		2		2		2		2		2		2		2		2		0		2		2		2		2		2		0		2				34		5				0		87.18%				1.7435897436

		Blood Transfusion		2						2		2						2				2		2				2		2				2				2								2																				1				2								2		2				14				1		24		93.33%				1.9333333333

		NPSG 2: Staff Communications

		Critical Results		2		2		2		2		2		2		2		2		2		2		2		2								2				2		2		2		2		2		2		2		2				2		2		2		2		2		0		2		2		2		2		0		0		0				30		4				5		88.24%				1.7647058824

		NPSG 6: Alarm Safety

		Pre-procedure Labeling		2		2		2		2		2		2		0		2		2		2		2		2		2		2		2		2		2		2		2		0		2		2		2		2		2						2		2		2		2		2		2		2		2				2		2						33		2				4		94.29%				1.8857142857

		Anticoag/high risk meds		2		2		2		2		2		2		2		1		2		2		2		2		2		2		2		2				2		2		2		2		0		2		2		2				2		2		2		0		2		2		2		2		2		2		2		2		2				34		2		1		2		91.89%				1.8648648649

		Medication Orders		0		0		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		2		2		0		2		0				2		2		2		2		2		2		2		2		2		0		0		2		2				31		7				1		81.58%				1.6315789474

		NPSG 7: Infection Prevention

		Alarm Management & Safety		2				2		2		2						2				2		2				2		2		2		2				2				2		2																						2				2		2		2				2		2				30						9		100.00%				2

		NPSG 15: Suicide Prevention

		Hand Hygiene		1		2		0		0		0		1		0		2		1		2		2		1		2		0		1		0		2		2		2		0		2		2		0		2		1		2		1		2		2		2		2		2		0		1		0		2		1		2		1				19		10		10		0		48.72%				1.2307692308

		MDRO/HAI		2		2		0		2		2		2		2		2		2		2		2		0		2		0		2		0		2		2		2		0		0		2		0		2		0		2		2		0		2		0		0		2		2		2		2		0		1		0		2				25		13		1		0		64.10%				1.3076923077

		CLABSI		2		2		2		2		2						2		2		2		2				2		2		2		2				2						2		2																				2				2								2		2				20						19		100.00%				2

		Surgical Site Infections		2				0		2		2						2		2		2		2		0		2		2		2		2				2						2		2		2				2										2				2		2		2		2						2		2				23		2				14		92.00%				1.84

		CAUTI		2				2		2		2						2		2		2		2				2		2		2		2														2														2		2		2				2				2		2		2		2				21						18		100.00%				2

		NPSG 15: Suicide Prevention

		Suicide Risk Assessment		2		2		2		2		2		2		2		2		1		2		2		2		2		2		2		2		2				2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		1		2		2		2		1		0				34		1		3		1		89.47%				1.8684210526

		Universal Protocol

		Correct Patient/correct Site		2				0		2		2		2		2		2						2				2		2		2		2				2		2				2				2		2		2								2		2		2		2		2		2		2		2		2		2						27		1				11		96.43%				1.9285714286

		Site Marking		2				0		2		2		2		2		2						2				2		2		2		2				2		2				2				2		2		2								2		2		2		2		2		2				2		2		2						26		1				12		96.30%				1.9259259259

		Safety Pause		2				0		2		2		2		2		2						2				2		0		2		2				2		2				2				2		2		2								2		2		2		2		2		2		0		2		2		2						25		3				11		89.29%				1.7857142857

		Targeted Standards

		Required Documentation		2		2		2		2		2		0		2		2		2		2		2		2		2		2		0		0		2		2		0						2		0		0		0		2		2		0		2		2		2		2		2		2		2		2		2		0		1				27		9		1		2		72.97%				1.4864864865

		Medication Safety		0		2		0		2		0		2		0		0		2		0		0		2		2		2		2		0		2		2		2		0		2		2		2		0		2				2		0		2		0		2		0		0		1		2		2		0		0		0				20		17		1		1		52.63%				1.0789473684

		Medication Storage		2		2		0		0		0		2		0		2		2		0		0		2		2		2		2		0		2		0		2		0		0		2		0		0		0				2		2		2		0		0		0		0		0		2		2		2		2		0				19		19				1		50.00%				1

		Expired Medication		0		2		2		0		0		2		2		2		2		2		2		2		0		2		2		0		2		2		0		2				2		2		2		2				0		0		0		2		2		0		2		0		2		2		2		2		2				26		11				2		70.27%				1.4054054054

		At Risk Patients		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2				2		2		2		2		2		2		2		2		2		2		2		2		2				38						1		100.00%				2

		Handoffs/I-PASS		2				2		2		2		2		2		2		2		2		2		2		2		2		2		2								2		2																						2		2		2				2		2		2		2				24						15		100.00%				2

		Lab		0				0														2		0				0		2				0																																0				2		0				0		2		2				5		8				26		38.46%				0.7692307692

		Privacy

		Forms		0		2		2		0		2		0		0		0		0		0		0		0		2		2		2		0		0		2		0		0		2		0		0		0		0		0		0		0		0		0		0		0		2		0		0		0		0		0		2				10		29				0		25.64%				0.5128205128

		Protection of PHI		2		2		0		2		0		2		0		2		2		0		0		0		0		2		2		2		2		2		2		2		0		0		2		2		0		0		2		2		0		2		0		2		2		2		2		2		0		2		2				25		14				0		64.10%				1.2820512821

		Improvement Activities

		Workplace Safety		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		2		2		2		2		2		2		2		2				24		15				0		61.54%				1.2307692308

		QAPI		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2				2		2		2						37						2		100.00%				2

		Best Practice		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2				39						0		100.00%				2

		Patient & Staff Safety/Emergency Management

		Safety alarms		2		2				2		2		2		2		2		2		2		2		2		2		2		2		2						2						2		2		2		2		2		2		2		2		2		2		2				2		2				2		2		2				32						7		100.00%				2

		Emergency Notification		2						2		2						2				2		2				2		2		2		2																																						2				2				2				13						26		100.00%				2

		Fire Plan/binder		2						2		2						2				2		2				2		2		2		2																																						2								2				12						27		100.00%				2

		Emergency Phone		2						2		2						2				2		2				2		1		2		2		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0								2								2				11		15		1		12		40.74%				0.8518518519

		Environmental Health & Safety/Buildings & Grounds

		Electrical Safety		2		2		2		2		2		2		0		2		2		2		0		2		2		2		2		2		2		2		2		0		0		2		2		2		2		2		2		2		2		2		2		2		0		2		2		0		2		2		2				33		6				0		84.62%				1.6923076923

		Fire Safety		2		0		0		0		0		2		2		0		2		2		0		0		0		0		0		0		0		0		0		2		0		2		0		0		0		2		2		0		0		0		0		2		0		0		0		0		0		2		0				11		28				0		28.21%				0.5641025641

		General Safety		0		2		2		0		0		2		2		2		2		0		2		2		0		2		2		0		2		0		2		0		0		2		2		2		2		2		2		2		2		2		0		0		0		2		2		0		2		1		0				24		14		1		0		61.54%				1.2564102564

		Life Safety-building Related		0		0		0		2		0		0		0		0		2		2		1		2		2		2		2		2		2		0		2		2		2		0		2		0		2		2		2		0		2		0		0		2		2		2		0		0		2		2		2				23		15		1		0		58.97%				1.2051282051

		Medical Gases		0		2		0		0		2		0		0		0		2		2		2		2		0		0		2		0		2		0		0		2		0		0		2		2		2		2		2		2		2		2		0		0		2		2		2		2		2		2		0				23		16				0		58.97%				1.1794871795

		Signage		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0				37		2				0		94.87%				1.8974358974

		Biomedical Engineering

		Routine Maintenance		0		2				2		2		0		0		0		2		2		2		2		2		2		0		0		0		0		2		2		2		2		2		2		2		2		2		0		2		0		2		2		2		2		0		2		0		0		0				24		14				1		63.16%				1.2631578947

		Tracking System		2		2				2		2		2		0		2		2		2		2		2		2		2		2		0		2		2		2		0		2		2		2		2		2		2		2		2		2		0		2		2		2		2		2		0		0		2		2				32		6				1		84.21%				1.6842105263

		Vendor Management		2		2						2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		2		2		0		2		2		2		2		0		2				34		3				2		91.89%				1.8378378378

		Materials Management

		Storage of Equipment		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		2				37		2				0		94.87%				1.8974358974

		Storage of Supplies		2		2		0		2		0		0		2		0		2		0		0		2		1		0		2		0		2		0		0		2		2		0		2		0		0		2		2		2		2		0		2		0		0		2		0		2		0		0		0				18		20		1		0		46.15%				0.9487179487

		Expired Supplies		0		2		0		0		0		2		2		0		2		2		2		0		2		2		0		0		0		0		0		2		0		2		0		2		0		2		0		2		2		0		0		0		2		0		0		0		0		2		0				16		23				0		41.03%				0.8205128205

		Environmental Services/Clinical Support Services

		Overall cleanliness		2		2		0		0		0		0		2		0		0		0		2		0		0		0		0		0		2		2		0		2		0		2		2		2		2		2		0		2		2		2		2		1		0		0				2		2		2		0				19		18		1		1		50.00%				1.0263157895

		Low Level Disinfection		0		2		2		0		0		1		2		2		2		0		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		2		0				2		2		0		1				29		7		2		1		76.32%				1.5789473684

		Furnishings in Good Repair		2		2		0		0		2		2		2		0		2		2		2		2		2		0		0		2		0		2		0		2		2		0		2		2		0		2		2		2		2		2		2		0		0		0		2		2		0		2		0				25		14				0		64.10%				1.2820512821

		Information Systems

		BCA Computer		2		0				2		2		0		0		1		1		2		2		0		0		1		2		2		2		2		0		0		0		0		0		0		0				0		0		0		0		0		2		0		2		0		2		0		0		2				13		21		3		2		35.14%				0.7837837838

		Standard Comps & Supplies		2		2				0		0		0		2		2		2		2		2		2		0		0		2		0		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		2		0		2		2		2		0		0				28		10				1		73.68%				1.4736842105

		Instrument/Scope Safety

		Transport		2		2		1		2		1		0		2		2		2		0		2		2		2		0		2		0				2				2		2		2		0		0		0		2		0		2		0		0		2		2		2		0		2		0		2		2		2				23		12		2		2		62.16%				1.2972972973

		Decontamination		2		2		0		2		2		0		2		2		2		2		2		2		0		2		2		2				0				2		0		2		0		0		0		2		2		0		0		0		0		2		2		2		2		2		2		0		2				24		13				2		64.86%				1.2972972973

		Packaging		2		2		2		2		2		2		2		2		2		2		2		2		0		2		2		2				2				2		2		2		0						2				0		0		0		0		2		0		2		2		2		2		2		2				27		7				5		79.41%				1.5882352941

		Sterilization/HLD		2		2		2		2		2		2		0		2		2		2		2		2		2		2		2		2				0				2		0		2		0						2		1		0		2		0		0		2		0		2		2		2		2		2		2				26		8		1		4		74.29%				1.5142857143

		Storage		2		2		2		2		2		0		2		2		2		2		2		2		0		2		2		2				2				2		0		2		0		0		0		2		2		2		2		0		2		0		2		2		2		2		2		2		2				29		8				2		78.38%				1.5675675676



		# green 		14		8		9		15		15		10		8		15		9		13		16		6		15		12		12		14		6		14		11		5		13		10		9		11		9		4		6		7		11		11		11		13		11		14		10		10		8		12		9

		# red		1		1		6		1		1				2										2				3		1		2								4		1		1		4				2				1		1				2		1		2		1		2		2		2		2		3		2

		# yellow		1										1				1		2						1						1																				1														1										2		1		1

		# blank 		0		7		1		0		0		5		6		0		5		3		0		7		1		1		2		0		10		2		5		7		2		5		3		5		4		12		9		8		5		3		4		0		4		0		4		4		4		0		4

		Complaince Score / unit 		87.50%		88.89%		60.00%		93.75%		93.75%		90.91%		80.00%		93.75%		81.82%		100.00%		100.00%		66.67%		100.00%		80.00%		85.71%		87.50%		100.00%		100.00%		100.00%		55.56%		92.86%		90.91%		69.23%		100.00%		75.00%		100.00%		85.71%		87.50%		100.00%		84.62%		91.67%		81.25%		91.67%		87.50%		83.33%		83.33%		66.67%		75.00%		75.00%





Q3

				Yawkey 7A		Yawkey 7B		Yawkey 7E		Cardiac Cath lab		IMA		Bigelow 10		Yawkey 9A		Yawkey 9E		Ellison 7		White 7		Yawkey 10A		Lunder 7		Lunder 8		AMS		Speech Language Pathology		Lunder 9		Lunder 10		Adult & pedi Neuro		Ellison 3		Lunder 2		Lunder 3		Lunder 4		White 3 		Broadway Primary Care 		MICU		PT/OT		SICU		Voice Center		PICU		Endocrine/Lipid Assoc. 		Thyroid Associates		Pedi Urology		Pedi Sleep Lab		Vaascular Lab		Phillips 21		Phillips 22		Infectious Disease 		Bigelow 14 		Ellison 12		Center for outpt. Care		Ellison 17		Ellison 18		WACC8				# Greeen		#Red		#yellow		#Blank		Complaince Score 						Average Compliance 

				Q3

		Section Title

		NPSG 1: Patient Identification

		Meds, Specimens, Treatment		2		0		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2				41		2				0		95.35%						1.9069767442

		Blood Transfusion		2		2		2		2				2		2		2		2		2				2		2						2		2				2		2		2		2		2		2		1				2				2												2		2				2		2		2		2		2						28				1		14		96.55%						1.9655172414

		NPSG 2: Staff Communications

		Critical Results		2		2		0		2		2		2		0		2		2		2		2		2		2		2				2		2		2		2		2		2		2		2		2		2				1				2		2		2		2		2		2		2		2		2		2		0		2		0		2		2				35		4		1		3		87.50%						1.775

		NPSG 6: Alarm Safety

		Pre-procedure Labeling		2		2		2		2		2		2		2		2		2		2		2		2		2						2		2				2		0		0		2		2		2		2				2				2		2		2		2		2		2		2		2		0		2		2		0		2		2		2				34		4				5		89.47%						1.7894736842

		Anticoag/high risk meds		2		2		2		2		2		2		2		2		2		2		2		2		2		0				2		2		2		2		1		1		2		1		2		2				2		2		2		2		2		2		2		2		2		1		0		0		1		0		2		2		2				32		4		5		2		78.05%						1.6829268293

		Medication Orders		2		2		0		2		0		2		2		2		2		2				2		2		2				2		2		2		2		0		0				2		0		0		2		0		2		0		2		2		2		2		2		2		2		0		2		0		0		0		0		2				27		13				3		67.50%						1.35

		NPSG 7: Infection Prevention

		Alarm Management & Safety								2		2		2						2		2				2		2						2		2				2		2		2		2		2		2		2				2				2		2										2		2				2		2		2		2		2		2				27						16		100.00%						2

		NPSG 15: Suicide Prevention

		Hand Hygiene		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		1		0		1		2		1		1		0		2		2		2		2		1		2		2		1		2		2		2		2		2		1		2		1		2		0		2				32		3		8		0		74.42%						1.6744186047

		MDRO/HAI		0		2		2		2		0		0		0		0		2		2		2		2		2		2		2		2		2		1		1		1				1		2		2		2		1		0		0		2		2		2		2		2		2		2		2		0		0		2		0		2		2		0				26		11		5		1		61.90%						1.3571428571

		CLABSI		2		2		2		2		2		2		2		2		2		2				2		2						2		2				2		2				2		2		2		2				2				2		2										2		2		2		2		2		2		2		2						31						12		100.00%						2

		Surgical Site Infections		2		2		2		2				2		2		2		2		2				2		2						2		2				2		2				2		2		2				2		2		2		2		2				2						2		2		2		2		2		2		2		2						32						11		100.00%						2

		CAUTI		2		2		2		2		2		2						2		2				2		2						2		2				2		2				2		2		2		2				0				2						2						2		2		2		2		2		2		2		2		2				29		1				13		96.67%						1.9333333333

		NPSG 15: Suicide Prevention

		Suicide Risk Assessment		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		1		1		2		2		2		2		2		2		2		2		2				41		2				0		95.35%						1.9534883721

		Universal Protocol

		Correct Patient/correct Site		2		2		0		0		2		2		2		2		2		2		2		2		2						2		2				2		2		2		2		2		2		2				2		2		2		2		2		2				2		2		2		2		2		2		2		2		1						34		2		1		6		91.89%						1.8648648649

		Site Marking		2		2		0		2		2		2		2		2		2		2		2		2		2						2		2				2		2		2		2		2		2		2				2		2		2		2		2		2				2		2		2		2		2		2		0		2		1						34		2		1		6		91.89%						1.8648648649

		Safety Pause		2		2		0		0		2		2		2		2		2		2		2		2		2						2		2				2		2		2		2		2		2		2				2		2		2		2		2		2				2		2		2		2		2		2		0		2		1						33		3		1		6		89.19%						1.8108108108

		Targeted Standards

		Required Documentation		0		2		2		0		0		2		2		0		2		2		2		0		0		2		2		2		2		2		0		0		2		2		2		0		0		2		0		2		2		2		2		2		2		2		0		0		0		2		0		0		2		2		2				27		16				0		62.79%						1.2558139535

		Medication Safety		2		2		2		0		0		2		2		2		2		0		2		0		0						2		2		2		0		0		2		0		2		0		0		2		0		0		2		2		2		2		0		0		0		0		2		2		0		0		0		0		0				20		21				2		48.78%						0.9756097561

		Medication Storage		2		2		2		2		2		2		2		2		0		0		2		0		2						2		0		2		0		0		0		2		2		2		2		2		2		0		2		2		0		0				2		2		0		0		2		2		2		0		0		2				26		14				3		65.00%						1.3

		Expired Medication		2		2		2		0		0		0		2		0		0		2		2		0		2						0		0		2		0		0		0		2		2		0		0		2		2		2		2		2		2		2				2		2		2		0		2		0		2		0		2		2				24		16				3		60.00%						1.2

		At Risk Patients		2		2		2		2		2		2		2		2		2		2		2		2		0				2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		2		2		2		2		2		2		2		2				40		2				1		95.24%						1.9047619048

		Handoffs/I-PASS		2						2				2						2		2		2		2		2						2		2				2		2		2		2		2		2		2				2				2										2		2		2				2		2		2		2		2						27						16		100.00%						2

		Lab		2						0				0						0		0		2										0		0				0		0		0		0		2		2		0				2				0		2										2		0						0		2		0		2						9		15				19		37.50%						0.75

		Privacy

		Forms		2						1		0		2		2		0		0		2		2		0		2		0		2		0		0				2		2		2		2		2		0		0		2				2		0		2		2		0		2		2		0		0		0		2		0		0		2		0		2				21		17		1		4		53.85%						1.1025641026

		Protection of PHI		2						2		0		2		0		0		0		2		2		0		0		2		0		0		0				0		0		0		2		2		0		0		2		0		0		2		2		2		2		2		2		0		0		0		2		2		0		2		0		0				18		22				3		45.00%						0.9

		Improvement Activities

		Workplace Safety		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		2		2		0		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2				41		2				0		95.35%						1.9069767442

		QAPI		2		2		2		2		2		2		2		2		2		2		2		2		0		2		2		2		2		2		2		2		0		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2				41		2				0		95.35%						1.9069767442

		Best Practice		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2				42		1				0		97.67%						1.9534883721

		Patient & Staff Safety/Emergency Management

		Safety alarms		2		2		2		2		2		2		2		2								2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2								2		1						2		1		2		2		2				33				2		8		94.29%						1.9428571429

		Emergency Notification		2		2		2		2		2		2		2		2								2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2				2										2		2				2		2				1		2						31				1		11		96.88%						1.96875

		Fire Plan/binder		2		0		0		2				2																				2		2		2		2		2		2		2		2		2		2		2		2						2										2		2				2		2				2		2						22		2				19		91.67%						1.8333333333

		Emergency Phone		2		2		2		2				2																				2		2		2		2		0		0		2		2		2		2		2		2						2										2		2				2		2				2		2						22		2				19		91.67%						1.8333333333

		Environmental Health & Safety/Buildings & Grounds

		Electrical Safety		2		0		2		0		0		0		2		2		0		2		2		0		2		2		0		2		2		2		2		2		2		2		2		2		2		2		0		0		2		2		0		2		2		2		2		0		2		2		2		0		2		0		2				30		13				0		69.77%						1.3953488372

		Fire Safety		2		0		2		0		2		0		2		2		0		0		2		0		0		2		0		2		0		2		2		2		0		2		2		0		0		2		0		2		2		2		0		0		0		0		0		0		2		0		0		0		2		2		0				20		23				0		46.51%						0.9302325581

		General Safety		0		2		0		0		0		0		0		0		0		0		0		0		0		2		2		0		2		2		2		2		2		2		0		2		0		2		0		2		2		2		0		0		2		0		0		0		0		0		0		0		0		0		0				15		28				0		34.88%						0.6976744186

		Life Safety-building Related		2		0		0		0		0		2		0		0		0		2		0		2		0		2		2		0		0		2		0		0		0		0		0		2		0		0		0		0		0		2		2		2		2		2		2		0		0		2		2		0		2		2		2				19		24				0		44.19%						0.8837209302

		Medical Gases		2		0		2		2		0		2		2		2		0		2		0		2		0						0		0				0		0		2		0		0		2		2		2		0		0		0		2		2		2		2		2		2		2		0		2		2		0		2		2		2				24		16				3		60.00%						1.2

		Signage		1		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		2		2		2		2		2		2				40		2		1		0		93.02%						1.8837209302

		Biomedical Engineering

		Routine Maintenance		0		0		0		0		0		0		2		0		0		0		2		0		0										0		2		0		2		0		2		2		0		2		0		0		2		2		2		0		0		0		0		2		0		2		2		0		0		0		0				13		26				4		33.33%						0.6666666667

		Tracking System		2		2		0		2		0		0		2		2		2		2		0		2		0										2		2		0		2		2		2		2		2		2		2		0		2		2		2		0		2		2		2		2		2		2		2		2		2		2		0				30		9				4		76.92%						1.5384615385

		Vendor Management		2		2		2		1		2		2		2		2		2		2		0		2		2												2		2		2		2		2		2				2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		2		2		2				34		2		1		6		91.89%						1.8648648649

		Materials Management

		Storage of Equipment		2		2		2		2		0		0		0		2		2		0		2		2		0		2		2		2		2		2		0		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		0		2		2		0		2		2		2				34		9				0		79.07%						1.5813953488

		Storage of Supplies		0		0		2		0		2		2		2		0		2		0		2		0		0		2		2		0		0		0		0		0		2		2		2		0		0		2		0		2		0		2		2		0		0		0		2		0		0		0		0		0		0		2		2				18		25				0		41.86%						0.8372093023

		Expired Supplies		0		0		0		0		0		2		0		0		2		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		2		2		0		2		2		2		0		0		2		0		0		0		2		2				10		33				0		23.26%						0.4651162791

		Environmental Services/Clinical Support Services

		Overall cleanliness		2		2		0		0		0		0		0		0		0		0		0		0		0		2		0		0		0		0		0		0		1		0		0		2		0		0		2		2		2		2		0		0		2		2		0		2		0		0		0		0		2		2		0				13		29		1		0		30.23%						0.6279069767

		Low Level Disinfection		2		2		2		2		0		2		2		2		2		0		2		2		0		2		2		0		0		0		2		0		0		0		2		2		2		2		2		0		0		2		2		2		2		2		2		2		2		0		0		2		2		2		2				30		13				0		69.77%						1.3953488372

		Furnishings in Good Repair		2		0		2		2		2		2		2		2		0		2		2		2		2		2		0		2		0		0		2		2		2		2		2		2		0		2		2		2		2		2		2		2		2		2		0		0		2				2		2		2		2		2				34		8				1		80.95%						1.619047619

		Information Systems																																																																																																		0.00%

		BCA Computer		0		2		0		0		0		2		0		2		0		2		0		2		2		0		2		2		2		0						0		0				0		2		2		2		2		2		2				2		2		2		2		2				0		2				0		2		2				23		14				6		62.16%						1.2432432432

		Standard Comps & Supplies		2		2		2		0		0		0		2		0		0		0		2		0		2		0		0		0		0		0		0		0		0		0		2		2		0		2		2		2		0		2				2		2		2		0		0				0		0				0		0		2				16		24				3		40.00%						0.8

		Instrument/Scope Safety

		Transport		2		2		2		2		0		2		2		2		2		2		2		2		2						2		2				2		2				0		0		2		2		2		2		2		2		2				2		2		2		2		2		0		2		2		0		2		2		2				33		5				5		86.84%						1.7368421053

		Decontamination		2		2		0		0		2		0		2		2		2		2		2		2		0						2		0				2		0				0		0		2		0		2		2		0		2		2						2		2		2		2				2		2		0		0		2		2				24		12				7		66.67%						1.3333333333

		Packaging		2		2		2		2		2		1		2		2		2		2		2		2		2						2		2				2		2				2		2		2		2		2		2		2		2		2						2		2		2		2				0		2		0		2		2						32		2		1		8		91.43%						1.8571428571

		Sterilization/HLD		2		0		2		2		2		2		2		2		0		2		2		2		2						2		2				2		2				2		2		2		2		2		2		0		2		2						2		2		2		2				2		2		0		2		2						31		4				8		88.57%						1.7714285714

		Storage		2		2		2		2		0		2		2		2		2		2		0		2		2						2		2				2		2				2		0		2		2		2		2		2		2		2				0		2		2		2		2				2		2		0		2		2		2				32		5				6		86.49%						1.7297297297



		# green 		14		14		10		14		12		15		12		13		16		16		10		16		16		6		4		16		16		5		14		11		9		13		14		14		13		5		12		8		14		14		11		12		7		10		16		15		10		13		13		9		14		11		9

		# red		1		1		5		2		2		1		2		1												1								2		1		2		2						2		1				3		2		1																4		2		2		6		2		2		1

		# yellow																																						1		3		1		2		2				1		1		1				1						1		1		1				1				1		1		1				3

		# blank 		1		1		1		0		4		0		2		2		0		0		6		0		0		9		12		0		0		9		0		0		4		1		0		0		1		10		0		6		0		2		5		3		8		5		0		0		2		0		0		0		0		0		6

		Compliance / Unit 		93.33%		93.33%		66.67%		87.50%		100.00%		93.75%		85.71%		92.86%		100.00%		100.00%		100.00%		100.00%		100.00%		85.71%		100.00%		100.00%		100.00%		71.43%		87.50%		68.75%		75.00%		86.67%		87.50%		87.50%		86.67%		83.33%		75.00%		80.00%		87.50%		100.00%		100.00%		92.31%		87.50%		90.91%		100.00%		93.75%		71.43%		81.25%		81.25%		56.25%		87.50%		68.75%		90.00%
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		Section Title

		NPSG 1: Patient Identification

		Meds, Specimens, Treatment		3		3		3		3		3		3		3		3		3		3		3		1		3		3		3		3		3		3		3		3		3		3		3		3		3		3		1		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		2		0		2		2		2		2		58		4

		Blood Transfusion		3		3				3		3		3		3		3		3		3								3		3								3		3		3		3		3		3		3						2		2		2		2		2		2		2		2		2		2		2		2		2		1		2		2		2		2		2		2		2		2		2				2		2				2		2		2		2		2				2		1				2				2

		NPSG 2: Staff Communications

		Critical Results		3		3		3		3		3		3		3		2		3		3		3		3		3		3		3						3		3		3		3		3		3		3		3		3		3		2		2		2		2		2		2		2		2		2		2		2		2		2		2		1		2		2		2		2		0		0		2		2		2		2		2		2		2		2		2								2		0		2		2		2		0

		NPSG 6: Alarm Safety

		Pre-procedure Labeling		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		1		3		1		3		3		3		3		3		3		2		2		2		2		2		2		2		2		2		0		0		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0

		Anticoag/high risk meds		1		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3				3		1		3		3		3		3		3		3		1		2		2		2		2		2		2		2		2		2		1		1		2		1		2		2		2		2		1		0		1		2		2		2		2		2		2		2		1		2		2		2		2		2		2		2		2		2		2		2

		Medication Orders		2		3		2		2		3		3		3		3		3		3		3		3		3		3		3		3		3				3		3		3		3		3		3		3		3		3		2		2		2		2		2		2		2		2		2		0		0				2		0		0		0		2		2		2		0		0		0		0		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2

		NPSG 7: Infection Prevention

		Alarm Management & Safety		3		1		3		3		3		3		3		3		3		3								3		2						3		3				3		3		1		3		3		3		3		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2				2		2		2		2		2		2		2		2				2		2		2

		NPSG 15: Suicide Prevention

		Hand Hygiene		3		3		3		3		3		3		3		3		3		3		3		1		3		3		3		3		3		1		1		1		1		3		3		3		3		3		3		2		2		2		2		2		2		2		2		0		1		2		1		1		2		2		1		2		2		1		2		2		0		1		0		0		0		1		2		2		2		2		0		1		0		2		0		1		0		1

		MDRO/HAI		2		3		3		3		1		3		3		3		2		3		3				3		3		1		1		1		1		1		2		1		3		1		3		3		3		3		2		0		2		2		2		2		2		2		1		1				1		2		2		0		2		2		2		0		2		2		2		2		0		2		2		2		2		2		2		2		0		2		0		2		2		2		2		2

		CLABSI		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3				3		3		3		3		3				3		2		2		2		2		2		2		2		2		2		2				2		2		2		2		2		2		2		2		2		2		2		2		2		2		2				2		2		2		2		2		2		2		2				2				2

		Surgical Site Infections		3		3		3		3		3		3		1		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		1		3		3		3		2		2		2		2		2		2		2		2		2		2				2		2				2		2		2		2		2		2		2		2		2		0		2		2				2		2		2		2		2		2		2		2		2		2		2		2

		CAUTI		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3				3		3		3		3		3						2		2		2		2		2		2		2		2		2		2				2		2		2		0		2		2		2		2		2		2		2		2		2		2		2				2		2		2		2		2		2		2		2				2				2

		NPSG 15: Suicide Prevention

		Suicide Risk Assessment		3		3		1		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		1		2		0

		Universal Protocol

		Correct Patient/correct Site		3		3		3		3		3		3		3		3		3		3								3		3		3						3		3		3		3		3		3		3		3		3		0		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		1		2		0		2		2		2		2				2		2		2		2		2		2		2		2		2

		Site Marking		3		3		3		3		3		3		3		3		3		3								3		3		3						3		3		3		3		3		3		3		3		3		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		1		2		0		2		2		2		2				2		2		2		2		2		2		2		2		2

		Safety Pause		3		3		3		3		3		3		3		3		3		3								3		3		3						3		3		3		2		3		3		3		3		3		0		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		1		2		0		2		2		2		2				2		2		0		2		2		2		2		2		0

		Targeted Standards

		Required Documentation		3		3		1		3		2		3		2		3		1		3								1		1		3		3		3		3		1		3		1		1		1		1		3		3		0		2		2		2		0		0		2		2		0		0		2		2		2		0		0		2		0		0		2		0		2		2		2		2		2		2		0		2		2		2		2		2		0		0		2		2		2		2		1

		Medication Safety		1		1		1		1		1		3		1		1		1		1		1		3		1		1		1		3		3		3		1		3		1		3		1		1		3		1		3		0		2		2		0		0		0		2		2		0		0		2		0		2		0		0		2		0		0		2		0		0		0		0		0		2		0		2		0		0		0		2		2		2		0		0		0		1		2		0

		Medication Storage		1		1		1		1		1		1		1		3		3		1		1		3		1		1		1		3		3		3		1		3		1		1		1		1		1		3		3		2		2		0		0		0		2		2		0		0		0		0		2		2		2		2		2		2		0		2		2		0		0		2		0		0		0		2		2		0		0		2		2		2		0		0		0		0		2		0

		Expired Medication		3		1		1		1		3		1		1		1		3		1		1		3		3		1		1		1		3		3		3		1		3		3		3		1		3		3		3		0		0		0		2		0		2		0		0		0		0		0		2		2		0		2		2		2		2		2		0		0		2		0		2		0		0		2		2		2		2		0		2		2		0		0		2		0		2		2

		At Risk Patients		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3				3		3		3		3		3		3		3		3		1		2		2		2		2		2		0		2		2		2		2		2		2		2		2		2		2		0		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2

		Handoffs/I-PASS		2				3		3		3		3		3				3		3								3		3						3		3		3		3		3		3		3		3		3		3		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2				2

		Lab								1		1		1		2						1		3		3		3		1				3		3				1		1		1		1		3		1		3				3		0		0		0		0						0		0		0		0		0		0		2		0		2		0		2		0				0		0		2		0		0										2		0		0		2				0		0				2		0		2

		Privacy

		Forms								3		3		1		1				1		1		1		1		1		1		1		3		3		1		1				1		1		1		3		1		3		1		1		2		0		2		0		2		0		0		2		2		2		2		2		0				0		0		0		2		0		2		0		0		2		0		2		0		0		0		0		2		2		2		0		0		2		0		0		2

		Protection of PHI										3		1		1				3		1		1		3		3		1		1		1		1		3		1		3		1		3		1		1		3		3		3		2		2		0		2		0		0		0		0		0		0		0		2		2		0		0		2		0		0		2		2		2		0		2		0		2		0		2		2		0		0		0		2		2		2		2		2		2		2		2

		Improvement Activities

		Workplace Safety		3		3		3				3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		2		2		2		2		2		2		2		2		2		2		0		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2

		QAPI		3		3		3				3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		2		2		2		2		2		0		2		2		2		2		0		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2

		Best Practice		3		3		3				3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		2		2		2		2		2		2		2		2		2		2		0		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2

		Patient & Staff Safety/Emergency Management

		Safety alarms		3		1		1		3		1				1		3		3		3		3		3		3		3		1								1		3		3		3		3		1		3		3		3		2		2						2		2		2		2		2		2		2		2		2		2		2		2		2		1				2		2		2		2				2		2		2		2		2		2		2		2		2		2		2				2		2		2

		Emergency Notification												3						3		3		3		3		3		1		3								3		3		3		3		3		3		3		3		3		2		2						2		2		2		2		2		2		2		2		2		2		2				2		2		2		2		1		2		2				2		2				2		2		2		2		2		2		2								2		2

		Fire Plan/binder												3						1		1		3		3		3		1		1								3		3		1		3		1		3		3						2		2										2		2		2		2		2		2		2		2		2				2		2		2		2		2		2		2				2		2				2		2		2		2		2		2		2								2		2

		Emergency Phone												3						1		3		3		3		3		3		3								1		3		3		3		3		3		1						2		2										2		2		2		0		0		2		2		2		2				2		2		2		2		2		2		2				2		2				2		2		2		2		1		2		2								2		2

		Environmental Health & Safety/Buildings & Grounds

		Electrical Safety		3		1		3		1		1		3		3		3		3		3		3		3		1		3		3		3		3		1		3		3		1		3		3		1		1		3		3		0		0		0		2		0		2		2		2		2		2		2		2		2		2		0		2		2		0		2		2		2		0		2		2		2		2		2		2		2		0		2		2		2		2		2		0		2		2		2

		Fire Safety		3		1		3		1		3		3		3		1		1		1		3		1		1		3		1		1		1		1		1		1		3		1		1		3		1		3		1		0		0		0		0		0		0		2		0		2		2		0		2		2		0		0		2		0		0		0		0		2		2		2		0		0		0		2		0		2		0		0		0		0		0		2		0		0		0		0

		General Safety		1		1		3		1		1		1		1		1		1		1		3		3		1		3		1		3		1		1		1		3		1		3		1		1		3		3		3		0		0		0		0		0		0		0		2		2		2		2		2		0		0		0		2		0		0		0		0		0		0		0		2		0		0		2		2		0		2		0		2		2		0		0		0		2		2		0

		Life Safety-building Related		1		1		3		1		1		1		3		1		1		1		1		1		1		3		1		3		1		3		1		1		3		1		1		1		3		1		3		0		2		0		2		2		0		0		0		0		0		0		0		0		0		0		0		2		0		2		2		2		2		0		0		2		0		0		0		2		1		2		2		2		2		2		2		2		0		2

		Medical Gases		1		1		1		1		3		3		1		3		1		1		3		3		1		3		3		1		1		3		1		3		3		3		3		3		3		3		3		2		2		0		2		2		0		0		0		0		0		2		0		0		2		0		0		2		2		2		2		2		2		0		0		0		2		0		0		2		2		0		0		2		0		0		2		2		2		0

		Signage				1		3		1		1		1		3		1		3		3		3		3		3		3		3		1		1		3		3		1		3		3		1		3		3		3		1		2		2		2		2		2		2		0		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0

		Biomedical Engineering

		Routine Maintenance		1		1		3		1		3		3		1		1		1		1		1		1		1		1		1		1		3		1		1		3		1		3		1		1		1		3		3		0		0		0		0		0		0						2		0		2		0		2		0		0		2		0		2		2		2		0		0		0				2		2		0		0		2		2		2		2		0		0		2		2		2		0		0

		Tracking System		1		1		3		1		3		3		1		1		1		1		1		1		1		1		1		1		3		1		3		3		1		1		1		1		3		3		1		2		0		2		2		2		0						2		0		2		2		2		2		2		2		2		2		2		2		2		2		2				2		2		2		2		2		2		2		2		2		0		2		2		2		2		2

		Vendor Management						3		3		3		3		3		1		3		1		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		1		2		2		2		2		2						2		2		2		2		2				2		2		2		2		2		2		2		2		2						2		2		2		2		2		2		2		2		2		2		0		2		2		2

		Materials Management

		Storage of Equipment		1		3		3		1		3		3		3		3		1		1		1		3		3		3		3		3		3		3		1		1		1		1		3		3		3		3		3		2		0		2		0		2		0		2		2		0		2		2		2		2		2		2		2		2		0		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2

		Storage of Supplies		1		3		3		3		1		3		1		1		3		1		1		3		3		3		1		3		3		3		1		1		3		3		3		1		1		3		3		0		2		2		0		0		0		0		0		0		0		2		2		2		0		0		0		2		0		0		0		0		2		2		0		2		0		0		0		0		0		1		0		2		0		0		0		2		0		0

		Expired Supplies		3		1		3		3		3		3		3		3		1		3		3		1		1		3		3		3		3		3		3		3		3		3		3		3		1		3		1		0		2		2		0		0		0		0		0		0		0		0		0		0		0		0		0		2		0		2		0		0		2		0		0		0		0		2		0		2		2		2		2		0		0		0		2		0		0		0

		Environmental Services/Clinical Support Services

		Cleaning Procedures		1		1		3		1		1		1		1		3		1		1		1		3		3		3		1		3		1		1		1		1				3		1		1		1		1		3		0		0		0		0		0		0		0		0		0		0		1		0		0		0		2		2		0		2		0		0		2		2		2		0		0		0		0		0		0		2		0		0		0		0		1		0		0				0

		Low Level Disinfection		1		1		3		1		1		3		3		1		1		3		1		3		3		1		1		1		1		1		1		1				3		1		1		3		3		1		2		2		2		0		2		0		0		0		2		0		0		0		2		2		2		0		2		2		0		0		2		2		0		2		0		0		1		2		0		2		2		2		2		2		0		2		0				1

		Furnishings in Good Repair		1		1		3		3		3		3		3		3		3		3		3		3		3		3		1		3		3		3		1		3				3		3		3		3		3		3		2		2		0		2		2		2		2		0		2		2		2		2		2		0		2		2		0		0				2		2		2		2		0		0		2		2		0		2		2		2		0		0		2		0		0		0		2		0

		Information Systems

		BCA Computer												1						1		1				3						1		3				3		3		1		3		1		3		1		3		2		3		0		2		0		2		2		2		2		2						0		0				2		2		2		2		2		0		2		0		2		2				2		2		0		1		2		2		0		1		2		2		2		0		2		0		2

		Standard Comps & Supplies										1								1		1				3						1		3				1		3		1		1		1		1		3		1		3		3		0		0		0		0		0		2		0		0		0		0		0		0		2		0		2		0		0		0		0		0		0		0		2				0		0		0		2		2		2		0		0		2		0		0		2		0		2		0

		Instrument/Scope Safety

		Transport		1		1		3		3		3		3		3		1		1		3		1		1		1		3		1				3		3		3		3		3		3		3		3		3		3		3		2		2		2		2		2		2		2		2		2		2				0		0		2		2		2		2		2		2		2		2		2		2		1		2		1		0		2		0		2		2		0		2		0		2		2		0		2		2

		Decontamination		3		1		3		3		3		3		3		1		1		3		1		1		3		1		3				3		3		3		1		3		3		3		3		3		3		3		0		0		2		2		2		0		2		0		2		0				0		0		0		2		2		2		2		2		2		0		2		2		0		2		2		0		2		2		2		0		2		2		2		2		2		2		2		2

		Packaging		3		3		3		3		3		3		3		3		3		3		1		1		3		3		3				3		3		3		3		3		3		3		3		3		3		3		2		1		2		2		2		2		2		2		2		2				2		2		2		2		2		2		2		0		2		2		2		2		2		2		2		2		2		2		2		0		2		2		2		2		0		2		2		2

		Sterilization/HLD		3		3		3		3		3		3		3		1		1		3		1		1		1		1		1				3		3		3		3		3		3		3		3		3		3		3		2		2		0		2		2		2		2		2		2		2				2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		2		2		2

		Storage		3		1		3		3		3		3		3		3		1		3		1		1		1		3		3				3		3		3		3		3		1		3		3		3		3		3		2		2		2		2		2		2		2		2		2		2				2		0		2		2		2		2		2		2		2		2		2		2		2		2		2		0		2		2		2		0		2		2		2		0		2		2		2		2



		# green

		# red

		#yellow

		#blank

		NSPG Compliance 





Ambulatory

				Pain Clinic		Urology Amb		OMFS		Cardiology Y5		Nuclear Card Y5E		Medical Infusion		Sleep Lab		Charlestown		Sports PT		Home Base Prog		Endo CRP 9		Vincent Gyn Y4E		Vincent OB Y4F		Womens Health Y4B		Pedi Y8		Allergy Cox 2		Pulmonary Cox 2		Lurie Center		Rheumatology Y2		Churchhill WACC 455		Surgery WACC 460		Plastic WACC 435		Vasc Endovas WACC 440		Everett Family Care		Chelsea Health Center		BMG Wang 5		Ortho Spine Y3A		Ortho Onc Arthro Y3B		Ortho Trauma Y3C		Ortho pedi Y3E		Podiatry Foot Ankle Y3F		Ortho Shoulder Y3G		Dental Clinic		Med Derm		Diabetes		Y8E		Backbay		Yawkey 7A		Yawkey 7B		Yawkey 7E		IMA		Yawkey 9A		Yawkey 9E		Yawkey 10A		AMS		Speech Language Pathology		Adult & pedi Neuro		Broadway Primary Care 		PT/OT		Voice Center		Endocrine/Lipid Assoc. 		Thyroid Associates		Pedi Urology		Pedi Sleep Lab		Vaascular Lab		Infectious Disease 		Center for outpt. Care		WACC8		Pedi Pulm, Allergy & Immunology		Revere Health Center 		Neuroendocrine Pituitary Tumor		Cardiac Surgery Cox 6		Waltham PT/OT		Walth- Amb. Surgery		Walth-Heart Center		Walth-Pedi GI		Walth-Imaging and IR		Walth-Cancer Center & MIC		Walth-Female Pelvic and Reconstructive Surg		Walth- Med. Specialties		Walth- Ortho. Foot. Ankle		Walth-Phlbotomy		Walth-PCA		Walth-Rhuem. Allerg. Immunology		Walth-Vascular and Pain		Walt- OB		Walth-Internal Medicine		Rad Onc NWH		Urology Clinic		Medical Walk in		Green		Red		Yellow		Blank		Compliance 						Average Compliance 

																								Q2																																																						Q3

		Section Title

		NPSG 1: Patient Identification

		Meds, Specimens, Treatment		3		3		3		3		3		3		3		3		3		3		3		3		1		3		3		3		3		1		3		3		3		3		2		3		3		3		3		3		3		3		3		3		3		3		3		3		3		2		0		2		2		2		2		2		2		2		2		2		2		0		2		2		2		2		2		2		2		2		2		0		2		2		2		2		2		2		2		2		0		2		2		2		2		2		2		2		2		2		2		0		72		7		1		0		90.00%						3.3913043478

		Blood Transfusion																3						3								3								1														3																				3				2		2		2				2		2										2																		2														2								2																								2		15		1				64		93.75%						2

		NPSG 2: Staff Communications																																																																																																																																																																								80		ERROR:#DIV/0!

		Critical Results		3		3		3		3		3		3				2		3		3		3		3		3		3		3		3		1		3		3		3		3		3		3		3		3		3		3		3		3		3								3		3		3		3		2		2		0		2		0		2		2		2				2		2						2		2		2		2		2		2		2		2		2		2		2		2				2		2		2		2		2		2		2		2				2		2		2		2		2		2		0		0		43		4				33		91.49%						2.875

		NPSG 6: Alarm Safety																																																																																																																																																																								80		ERROR:#DIV/0!

		Pre-procedure Labeling		3		3		3		3		3		3				3		3				3		3		3		3		3		3		3				3		3		3		3		3		3		3		3		3		3		3		1		3		3		3		3		3		3		3		2		2		2		2		2		2		2								2						2		2		2		2		2		0		0		2		2		0		2		2		2		2		2		0		2		2		2		2		2						2		2		2		2				2		2		64		5				11		92.75%						3.5405405405

		Anticoag/high risk meds		3		3		3		3		3		3		3		3		3				3		3		3		3		3				3		3		3		3		3		3				3				3		3		3		3		3		3		3		3		3		3		3		3		2		2		2		2		2		2		2		0				2		2				2		2		2		2		2		2		0		0		2		2		2		2		2				2		2		2		2		0		2		2		2				2		2		2		0		2		2		2		2		67		5				8		93.06%						3.4146341463

		Medication Orders		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		1		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		2		3		3		3		3		2		2		0		0		2		2				2				2		0		2		2		2		2		2		2		2		0		0		2		0		2		2		2		2		2		2		0		2		2		0		2		0				2		2		2		2		2		0		0		2		64		12		1		3		83.12%						3.1395348837

		NPSG 7: Infection Prevention																																																																																																																																																																								80		ERROR:#DIV/0!

		Alarm Management & Safety		3		3		3		3		3				3		3		3				3								3		3		3		3																3																				3										2														2						2												2		2												2				2		2																						2				2		12						68		100.00%						2.9090909091

		NPSG 15: Suicide Prevention																																																																																																																																																																								80		ERROR:#DIV/0!

		Hand Hygiene		3		1		3						3		3		3		1		3		3		3		1		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		31		3		3		2		2		2		2		2		2		2		2		2		1		0		2		2		2		2		1		2		2		2		1		2		2		0		1		1		2		2		2		0		2		2		0		2		1		2		1		2		2		2		2		2		1		2		63		7		8		2		80.77%						3.2173913043

		MDRO/HAI		2		3		3		1		1		1		2		3		1		1		3		3				3		1		1		3		1		2		3		3		3		3		1		1		1		3		3		3		1		3		3		2		1		1		3		3		0		2		2		0		0		0		2		2		2		1		2		1		0		2		2		2		2		2		0		0		0		2		2		2		0		2		2		2		0		0		2		0		2		0		2		2		0		2		0		0		0		1		0		40		32		7		1		50.63%						2.7391304348

		CLABSI				3												3		3				3		3		3		3		3								3										3		3		3																				3				2		2		2		2		2		2										2						2										2		2				2				2						2						2		2																								2		29						51		100.00%						2

		Surgical Site Infections		3		1		3		3		3						3		3				3		3		3		3		1		3		3				3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		1		3		3		2		2		2				2		2										2		2		2		2				2						2		2								2		0				2						2		2		2				2										2								2		50		4				26		92.59%						4.0869565217

		CAUTI				3												3		3				3		3		3		3										3										3		3		3																				3				2		2		2		2														2										2						2		2		2						2																2														2		2		2		2		2		28						52		100.00%						3.5294117647

		NPSG 15: Suicide Prevention																																																																																																																																																																								80		ERROR:#DIV/0!

		Suicide Risk Assessment		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		1		1		3		1		3		2		3		2		3		3		3		3		3		2		3		3		2		3		2		3		3		3		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		1		1		2		2		2		2		2		1		2		2				2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		1		67		3		9		1		84.81%						3.5333333333

		Universal Protocol																																																																																																																																																																								80		ERROR:#DIV/0!

		Correct Patient/correct Site		3		3		3		3		3		3				3		3				3								3				3				1		3		2		2		2		3		3		3		1		1		1		3		3		3		3		3				3		3		2		2		0		2		2		2		2								2				2		2		2		2				2		2		2						2								2		2				2				2		2		2								2		2		2		2		2		2		49		5		3		23		85.96%						3.5806451613

		Site Marking		3		3		3		3		3		3				3		3				3								3				3				1		3		2		2		2		3		3		3		1		1		1		3		3		3		3		3				3		3		2		2		0		2		2		2		2								2				2		2		2		2				2		2		0						2								2		2				2				2		2		2								2		2		2		2		2		2		48		6		3		23		84.21%						3.5161290323

		Safety Pause		3		3		3		3		3		3				3		3				3								3				3				1		3		2		2		2		3		3		3		1		1		1		3		3		3		3		3				3		3		2		2		0		2		2		2		2								2				2		2		2		2				2		2		0						2								2		2				2				2		2		2								2		2		2		2		2		2		48		6		3		23		84.21%						3.5161290323

		Targeted Standards																																																																																																																																																																								80		ERROR:#DIV/0!

		Required Documentation		1		2		1		3		3		3		3		3		3				1								1		1		3		3		3		3		1		3		1		3		3		3		3		3		3		3		3		3		1		3		3		1		3		0		2		2		0		2		0		2		2		2		2		0		2		2		2		2		2		2		2		0		0		2		2		2		2		2		2		2		0						2		0		0		0		2		2		0		2		2		2		2		2		0		52		21		1		6		70.27%						3

		Medication Safety		3		1		1		2		3		1				1		1		3		3		1		3		1		1		1		3				3		3		3		3		1		3		3		1		3		1		1		3		3		3		3		1		1		2		3		2		2		2		0		2		2		2						2		0		2		0		2		2		2		0		0		2		0		0		2		0		2		2		2		2		2		0		2		2		2		0		2				2		0		2		0		2		2		0		0		44		29		2		5		58.67%						2.9534883721

		Medication Storage		3		1		1		3		3		3				3		1				3		1		3		1		1		1		3				3		3		3		3		1		1		3		1		1		1		1		1		1		1		3		1		1		3		3		2		2		2		2		2		2		2						2		2		2		0		2		0		0				2		0		2		2		2		0		2		2		2		0		2		0		0		2		0		0		0				2		2		2		0		0		2		2		2		42		31				7		57.53%						3.0487804878

		Expired Medication		1		1		3		3		3		3				1		3		1		3		1		3		3		1		1		3				3		3		3		3		1		1		1		3		3		3		3		3		1		3		3		3		1		3		3		2		2		2		0		2		0		2						2		0		2		2		2		2		2				2		0		2		2		2		2		2		2		2		2		0		2				2		2		2		2				0		0		0		2		2		2		2		2		53		20				7		72.60%						3.325

		At Risk Patients		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		1		3		3		2		3		2		3		3		2		3		3		3		3		3		3		3		1		3		3		3		2		2		2		2		2		2		2				2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2				2		2		2		2		2		2		2		2		73		2		3		2		93.59%						3.6363636364

		Handoffs/I-PASS		3		3		3		3		3										3		3										3																																				3				3		3		2												2								2														2				2						2		2		2								2		2																						2		2		2		24						56		100.00%						3.5714285714

		Lab								3		3		3												3		3		3																				1		1		3																3		2		3		3		2												2								2						2												2																																												0		2		16		3		1		60		80.00%						3.2

		Privacy																																																																																																																																																																								80		ERROR:#DIV/0!

		Forms								1		1		2						1						1		1		1						1				3		3		1		1		1		1		1		1		3												1		3		3		1		3		2						0		2		0		2		0		2				0		2		2		2		2		0		2		2		0		0		2		2		0		0		0		0		2		0		0		2		0		0		0		0		0		0		0		0		0		0		0		0		0		20		41		1		18		32.26%						2.0930232558

		Protection of PHI								1		1								1						1		3		3						1				3		3		3		1				1		1		1		1												3		3		3		1		1		2						0		0		0		2		2		0				0		2		0		2		2		2		2		2		0		0		0		2		0		2		0		2		2		2		2		0		0		2		2		0		0		2		2		0		2		0		2		0		2		30		30				20		50.00%						2.4761904762

		Improvement Activities																																																																																																																																																																								80		ERROR:#DIV/0!

		Workplace Safety		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		33		3		3		3		3		3		3		3		2		2		2		2		2		2		2		2		2		2		0		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		2		2		2		64		16				0		80.00%						2.9777777778

		QAPI		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		80						0		100.00%						3.7727272727

		Best Practice		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		80						0		100.00%						3.7727272727

		Patient & Staff Safety/Emergency Management																																																																																																																																																																								80		ERROR:#DIV/0!

		Safety alarms		3		3		3		1		1		1		3		3						3		3		3		3		3		3		3		1		3		3		3		3		3		3		3		3														3		3		3		3		3		2		2		2		2		2		2				2		2		2		2		2		2		2		2										1		2		2		2		2		2						2						2		2		2		2		2		2		2		2		2		2				2		2		57		4		1		18		91.94%						3.5277777778

		Emergency Notification														3				3				3		3		3		3								1												3		3		3														3		3		3		3		2		2		2		2		2		2		2				2		2		2		2		2		2		2																																																								2				27		1		1		51		93.10%						3.3529411765

		Fire Plan/binder														3				3				3		3		3		3								1												3		3		3														3		3		3		3		3		2		0		0														2		2		2				2																																																												19		3				58		86.36%						1.4285714286

		Emergency Phone												1		3				3				2		3		3		3								1												3		3		3														3		3		3		3		3		2		2		2														2		2		2				2																								0		0		0		0		0		0		0		0		0		0		0		0		0		0		0								20		17		1		42		52.63%						0.6363636364

		Environmental Health & Safety/Buildings & Grounds																																																																																																																																																																								80		ERROR:#DIV/0!

		Electrical Safety		3		3		3		1		1		1		3		3				3		3		3		3		1		3		3		3		3		3		3		3		3		3		3		1		1		3		3		1		3		3		3		3		3		3		1		1		2		0		2		0		2		2		2		2		0		2		2		2		0		2		0		2		2		2		2		0		2		2		0		2		2		2		2		2		0		0		2		2		2		2		2		2		2		2		2		2		0		2		2		60		19				1		75.95%						3.2222222222

		Fire Safety		3		3		3		1		1		1		3		1		1		3		3		3		1		1		3		1		3		3		3		3		3		3		3		3		1		3		3		3		3		1		1		3		3		1		1		1		3		2		0		2		2		2		2		2		2		0		2		0		2		2		2		0		0		0		0		2		0		0		0		2		2		0		0		0		0		2		0		2		0		0		0		2		2		0		0		0		0		0		0		2		42		38				0		52.50%						2.6222222222

		General Safety		1		3		1		1		1		1		3		1		1		3		3		3		3		1		1		3		3		3		1		3		3		3		3		1		1		1		1		3		3		1		3		1		3		1		1		1		1		0		2		0		0		0		0		0		2		2		2		2		2		2		2		0		0		2		0		0		0		0		2		2		2		2		2		0		2		0		0		2		2		2		2		2		2		2		2		2		0		0		2		1		42		37		1		0		52.50%						2.847826087

		Life Safety-building Related		1		3		1		1		1		1		3		1		1		1		3		1		1		1		1		3		3		3		1		1		1		1		1		1		1		1		3		3		1		1		1		1		3		3		3		1		1		2		0		0		0		0		0		0		2		2		2		2		0		0		2		2		2		2		2		0		0		2		0		0		2		2		2		0		2		2		2		0		2		0		2		2		2		0		2		0		0		0		2		2		35		45				0		43.75%						2.8444444444

		Medical Gases		1		3		1		1		1		3		3		3		3		3		3		3		3		1		3		3		3		3		3		3		3		3		3		3		1		3		3		3		3		3		1		3		3		3		3		3		3		2		0		2		0		2		2		0								2		2		0		2		2		2		2		2		0		0		2		2		0		2		2		2		0		0		2		0		0		2		2		2		2		2		2		2		2		0		2		2		2		58		19				3		75.32%						3.1666666667

		Signage		3		3		1		3		3		1		3		1		1		3		1		3		3		3		3		3		3		3		3		3		1		1		3		1		3		3		3		3		3		3		3		3		3		1		3		3		1		1		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		2		2		2		2		2		2		2		2		2		0		2		2		2		2		2		2		2		2		2		2		2		2		2		2		67		12		1		0		83.75%						3.5

		Biomedical Engineering																																																																																																																																																																								80		ERROR:#DIV/0!

		Routine Maintenance		1				3		1		1		3		1		1		1		1		3		1		1		1		3		1		1				3		3		3		3		1		1		1		1		3		3		3		3		1		3		3		1		3		1		3		0		0		0		0		2		0		2						0		2		2		0		2		2		0		0		0		0		0		0		2		0		2		2		0		0		2		2		2		2		2		2		2		2		2		0		2		0		2		2		0		0		37		39				4		48.68%						2.7441860465

		Tracking System		1				3		1		1		3		1		1		1		3		3		1		1		1		3		1		1				3		3		3		3		3		1		1		3		3		3		3		3		3		3		3		1		1		3		1		2		2		0		0		2		2		0						2		2		2		0		2		2		0		2		2		2		2		0		2		0		2		2		2		2		2		0		2		2		2		2		2		2		2		2		2		0		2		0		0		2		49		27				4		64.47%						3.1627906977

		Vendor Management						3						3		3		1		1		3		3		3		3		3		3		3		1				3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		2		2		2		2		2		2		0								2		2		2		2		2		2		2		2		2		0		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		2		2		2		0		65		7				8		90.28%						3.4285714286

		Materials Management																																																																																																																																																																								80		ERROR:#DIV/0!

		Storage of Equipment		3		3		1		1		1		1		3		3		3		3		3		1		3		3		1		1		1		3		3		3		3		3		3		1		1		1		3		3		3		1		3		3		3		1		3		3		3		2		2		2		0		0		2		2		2		2		2		2		2		2		2		2		2		2		2		0		0		2		2		2		2		2		2		2		0		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		61		19				0		76.25%						3.4222222222

		Storage of Supplies		3		3		1		1		1		1		1		1		1		1		3		1		3		3		1		3		1		1		3		1		3		3		3		1		1		1		3		3		3		3		1		3		3		3		1		3		3		0		0		2		2		2		0		2		2		2		0		0		2		2		2		2		0		0		0		0		0		2		2		2		2		2		2		0		0		2		2		0		2		0		0		2		2		2		2		0		2		2		0		0		44		36				0		55.00%						2.8888888889

		Expired Supplies		1		3		3		1		1		3		3		3		3		3		3		3		1		1		1		1		3		1		1		3		3		3		3		1		3		3		3		3		1		3		3		3		1		3		3		1		1		0		0		0		0		0		0		0		0		0		0		0		0		0		2		2		0		2		2		0		0		2		2		2		2		0		0		0		0		2		0		2		0		2		0		2		0		2		2		0		0		0		0		2		38		42				0		47.50%						2.4444444444

		Environmental Services/Clinical Support Services																																																																																																																																																																								80		ERROR:#DIV/0!

		Cleaning Procedures		3		1		1		1		1		3		1		3						1		1		3		3		1		3		1		3		1		1		1		1		3		1				1		1		1		1		1		1		1		3		3		1		1		3		2		2		0		0		0		0		0		2		0		0		2		0		2		2		0		0		2		2		0		0		0		2		2		0		0		2		2		0		2		0		2		2		2		2		2		0		2		2		2		2		2		2		2		36		41				3		46.75%						2.8222222222

		Low Level Disinfection		3		3		3		3		3		2		3		1						3		1		3		3		1		3		1		3		3		1		1		1		1		3				1		3		3		1		3		3		3		1		3		3		3		3		2		2		2		0		2		2		2		2		2		0		2		2		0		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		61		15		1		3		79.22%						3.3695652174

		Furnishings in Good Repair		3		3		1		1		1		3		3		3						3		3		3		3		1		3		3		3		3		3		3		3		3		3				3		3		3		3		3		3		3		3		3		3		1		3		2		0		2		2		2		2		2		2		0		0		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		2		0		2		2		0		2		2		0		2		2		2		2		2		2		2		0		2		64		13				3		83.12%						3.2666666667

		Information Systems																																																																																																																																																																								80		ERROR:#DIV/0!

		BCA Computer								1						1								1				3				3		1		1		3		1		1		1		1		1		3		1		3		1		1		1		1		1		1		3		1		3		1		3		0		2		0		0		0		2		0		0		2		0		0		2		2		2				2		2		2						2		0		0		1		0		2		2		0		0		0		0		0		0		0				0		0		0		0		0		2		0		0		21		44		1		14		31.82%						2.2142857143

		Standard Comps & Supplies														1												3				1		3				1		1		3		3		3		3		1		1		1		1		1		1		1		1		1		3		1		1		1		3		2		2		2		0		2		0		2		0		0		0		2		2		2		2				2		2		2						2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		42		22				16		65.63%						3.1428571429

		Instrument/Scope Safety																																																																																																																																																																								80		ERROR:#DIV/0!

		Transport		3		3		1		3		3		3		3		1		3				1		1		1		1		3		3		3				3		3		1		3		3		3		1		3		3		3		3		3		3		3		3		3		3		3		3		2		2		2		0		2		2		2								2		2		2		2				2		2		2		0		0		2		2		2		2		2				2				2		2		2		0		0		0		2		0		2		0		0		2		0		2		2		54		18				8		75.00%						3.2307692308

		Decontamination		3		3		3		1		1		3		3		1		3				3		1		1		3		3		3		3				3		3		1		1		3		3		1		3		3		3		3		3		3		3		1		1		3		3		3		2		2		0		2		2		2		2								2		2		0		2						2		2				0		2		2		2		2		2				0				2		0		2		0		0		0		2		2		0		0		0		0		2		2		0		47		23				10		67.14%						3.0810810811

		Packaging		3		3		1		1		1		1		3		3		3				3		1		1		3		3		3		3				3		3		1		3		3		3		3		3		3		3		3		3		3		3		1		1		3		3		1		2		2		2		2		2		2		2								2		2		2		2						2		2				0				2		2		2		2				2				2		2		2		0						2				0		0		0		0		2		2		2		50		16				14		75.76%						3.5151515152

		Sterilization/HLD		3		1		1		3		3		3		3		1		3				1		1		1		1		3		1		3				3		3		1		1		3		3		1		3		3		3		3		3		3		3		1		1		3		3		3		2		0		2		2		2		2		2								2		2		0		2						2		2				0				2		0		2		2				0				2		0		2		0						2		1		0		2		0		0		2		2		2		43		23		1		13		64.18%						3.1428571429

		Storage		3		1		1		1		1		1		3		3		3				1		1		1		1		3		1		3				3		1		1		3		3		3		1		3		3		1		3		3		3		3		3		1		3		3		1		2		2		2		0		2		2		0								2		2		2		2				0		2		2				0		2		2		2		2		2				2				2		0		2		0		0		0		2		2		2		2		0		2		2		2		2		46		25				9		64.79%						3.2894736842



		# green																																																																												14		14		10		12		12		13		10		6		4		5		14		5		8		14		11		12		7		10		10		9		9		8		8		9		6		6		14		11		5		13		10		9		11		9		4		6		7		11		11		11		10		8		12

		# red																																																																												1		1		5		2		2		1				1				2		2				2												4		6		1		1		2				2								4		1		1		4				2				1		1				2		1		2		2		3

		#yellow																																																																																																		1								1		1		1				1								2		1																		1																2		1

		#blank																																																																												1		1		1		4		2		2		6		9		12		9		0		10		6		2		5		3		8		5		2		0		6		7		6		5		7		10		2		5		7		2		5		3		5		4		12		9		8		5		3		4		4		4		0

		NSPG Compliance 																																																																												93.3%		93.3%		66.7%		100.0%		85.7%		92.9%		100.0%		85.7%		100.0%		71.4%		87.5%		83.3%		80.0%		100.0%		100.0%		92.3%		87.5%		90.9%		71.4%		56.3%		90.0%		88.9%		80.0%		81.8%		66.7%		100.0%		100.0%		100.0%		55.6%		92.9%		90.9%		69.2%		100.0%		75.0%		100.0%		85.7%		87.5%		100.0%		84.6%		91.7%		83.3%		66.7%		75.0%





Procedural

				Emergency Dept		Pain Clinic		Urology Amb		White 9		NICU		OMFS		Blake 11		Bigelow 7		Cardiology Y5		Nuclear Card Y5E		Phillips 20		Medical Infusion		EP lab GRB1		Rad Onc		Sleep Lab		Proton Center		White 13		Ellison 16		Charlestown		Pedi/Adult Endo		Ellison 19		Sports PT		Home Base Prog		Endo CRP 9		Vincent Gyn Y4E		Vincent OB Y4F		Womens Health Y4B		Ellison 14 Burn		Pedi Y8		Ellison 13		Allergy Cox 2		Pulmonary Cox 2		Lurie Center		Nuclear Cardiology B2		Nuclear Med White 2		Ultrasound White 2		Rheumatology Y2		Blake 14 L&D		Churchhill WACC 455		Surgery WACC 460		Plastic WACC 435		Vasc Endovas WACC 440		Blake 13 Post partum		Everett Family Care		White 11		Bigelow 11		Chelsea Health Center		Blake 8		BMG Wang 5		Ellison 8		Ortho Spine Y3A		Ortho Onc Arthro Y3B		Ortho Trauma Y3C		Ortho pedi Y3E		Podiatry Foot Ankle Y3F		Ortho Shoulder Y3G		Legacy OR		Dental Clinic		Blake 6		Med Derm		Diabetes		MRI CT Lunder 6		MSK IR		Y8E		Lunder OR		Backbay		Yawkey 7A		Yawkey 7B		Yawkey 7E		Cardiac Cath lab		IMA		Bigelow 10		Yawkey 9A		Yawkey 9E		Ellison 7		White 7		Yawkey 10A		Lunder 7		Lunder 8		AMS		Speech Language Pathology		Lunder 9		Lunder 10		Adult & pedi Neuro		Ellison 3		Lunder 2		Lunder 3		Lunder 4		White 3 		Broadway Primary Care 		MICU		PT/OT		SICU		Voice Center		PICU		Endocrine/Lipid Assoc. 		Thyroid Associates		Pedi Urology		Pedi Sleep Lab		Vaascular Lab		Phillips 21		Phillips 22		Infectious Disease 		Bigelow 14 		Ellison 12		Center for outpt. Care		Ellison 17		Ellison 18		WACC8		Blake 12		Pedi Pulm, Allergy & Immunology		Avon breast Center 		Ellison 10		Ellison 11		Echo Lab		Revere Health Center 		CPC Wang 3		Neuroendocrine Pituitary Tumor		White 8		White 10		Cardiac Surgery Cox 6		Ellison 2 IR		Gray 2 IR		Pedi MRI		Bigelow 9		Waltham PT/OT		Walth- Amb. Surgery		Walth-Heart Center		Walth-Pedi GI		Walth-Imaging and IR		Walth-Cancer Center & MIC		Walth-Female Pelvic and Reconstructive Surg		Walth- Med. Specialties		Walth- Ortho. Foot. Ankle		Walth-Phlbotomy		Walth-PCA		Walth-Rhuem. Allerg. Immunology		Walth-Vascular and Pain		Walt- OB		Walth-Internal Medicine		Bigelow 13		Mass. Gen. Vein Care		Ellison 6		Gray 9 		Rad Onc NWH		Urology Clinic		Medical Walk in		White 6		Green		Red		Yellow		Blank		Compliance 						Average Compliance 

				Q1																																														Q2																																																																																						Q3																																																																																						Q4

		Section Title

		NPSG 1: Patient Identification

		Meds, Specimens, Treatment		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		1		3		3		3		3		3		3		1		3		3		3		3		3		3		3		3		2		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		1		3		3		3		2		0		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		2		2		2		2		2		2		2		0		2		2		2		2		2		2		2		0		2		2		2		2		2		2		2		2		0		2		2		2		2		2		0		2		137		10		1		0		92.57%						3.5058823529

		Blood Transfusion		3						3		3						3						3				3						3		3		3		3		3		3						3								3		3		3														1		3										3				3		3				3		3		3														3				3										3		3				2		2		2		2				2		2		2		2		2				2		2						2		2				2		2		2		2		2		2		1				2				2												2		2				2		2		2		2		2				2						2		2						2				2		2				2		2				2				2								2																				1				2								2		2		69		1		2		76		95.83%						1.9545454545

		NPSG 2: Staff Communications

		Critical Results		3		3		3		3		3		3		3		3		3		3		3		3		3		3				3		3		3		2		3		3		3		3		3		3		3		3		3		3		3		3		1		3						3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3						3				3		3		3		3		3		3		3		3		2		2		0		2		2		2		0		2		2		2		2		2		2		2				2		2		2		2		2		2		2		2		2		2				1				2		2		2		2		2		2		2		2		2		2		0		2		0		2		2		2		2		2		2		2		2		2		2		2		2		2		2								2				2		2		2		2		2		2		2		2				2		2		2		2		2		0		2		2		2		2		0		0		0		123		9		2		14		91.79%						3.4415584416

		NPSG 6: Alarm Safety

		Pre-procedure Labeling		3		3		3		3		3		3		3		3		3		3		3		3		3		3				3		3		3		3		3		3		3				3		3		3		3		3		3		3		3		3				3		3		3		3		1		3		3		3		3		3		3		1		3		3		3		3		3		3		3		3		1		3		3		3		3		3		3		3		3		3		3		3		3		2		2		2		2		2		2		2		2		2		2		2		2		2						2		2				2		0		0		2		2		2		2				2				2		2		2		2		2		2		2		2		0		2		2		0		2		2		2		2		2		2		2		2		2		0		2		2		2		2		2		2		2		2		2		2		2		2		0		2		2		2		2		2						2		2		2		2		2		2		2		2				2		2		0		127		10				11		92.70%						0

		Anticoag/high risk meds		3		3		3		1		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3				3		3		3		3		3		3		3				3		3		3		3				3		3		3		3		3				1		3		3		3				3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		1		3		3		3		2		2		2		2		2		2		2		2		2		2		2		2		2		0				2		2		2		2		1		1		2		1		2		2				2		2		2		2		2		2		2		2		2		1		0		0		1		0		2		2		2		2		2		2		2		2		2		2		1		2		2		2		2		2		2		2		2				2		2		2		2		0		2		2		2				2		2		2		0		2		2		2		2		2		2		2		2		2		124		9		6		9		89.21%						3.4197530864

		Medication Orders		3		3		3		2		3		3		2		2		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		1		3		3		3		3				3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		2		3		3		3		3		3		3		3		3		2		2		0		2		0		2		2		2		2		2				2		2		2				2		2		2		2		0		0				2		0		0		2		0		2		0		2		2		2		2		2		2		2		0		2		0		0		0		0		2		0		0		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		2		2		0		2		0				2		2		2		2		2		2		2		2		2		0		0		2		2		118		21		4		5		82.52%						3.1975308642

		NPSG 7: Infection Prevention

		Alarm Management & Safety		3		3		3		3		1		3		3		3		3		3		3				3				3		3		3		3		3		3		3		3				3								3		3		2		3		3		3						3				3														3		3				1		3		3														3				3						3		3		3		3										2		2		2						2		2				2		2						2		2				2		2		2		2		2		2		2				2				2		2										2		2				2		2		2		2		2		2		2				2		2		2						2				2		2				2		2		2		2				2				2		2																						2				2		2		2				2		2		84		2		1		61		96.55%						3.62

		NPSG 15: Suicide Prevention

		Hand Hygiene		3		3		1		3		3		3		3		3						3		3		1		3		3		3		3		3		3		3		3		1		3		3		3		1		3		3		3		3		3		3		3		3		3		1		3		1		3		3		3		3		1		3		1		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		31		3		3		3		3		3		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		1		0		1		2		1		1		0		2		2		2		2		1		2		2		1		2		2		2		2		2		1		2		1		2		0		2		1		2		0		0		0		1		0		2		1		2		2		1		2		0		1		0		2		2		2		0		2		2		0		2		1		2		1		2		2		2		2		2		0		1		0		2		1		2		1		107		21		18		2		73.29%						3.1294117647

		MDRO/HAI		2		2		3		2		3		3		3		3		1		1		1		1		1		1		2		1		3		3		3		2		3		1		1		3		3				3		3		1		1		1		3		1		1		1		1		2		1		3		3		3		3		2		1		1		3		1		1		1		3		3		3		3		1		3		3		3		2		3		1		1		3		3		3		1		3		0		2		2		2		0		0		0		0		2		2		2		2		2		2		2		2		2		1		1		1				1		2		2		2		1		0		0		2		2		2		2		2		2		2		2		0		0		2		0		2		2		0		2		2		0		2		2		2		2		2		2		2		2		0		2		0		2		0		2		2		2		0		0		2		0		2		0		2		2		0		2		0		0		2		2		2		2		0		1		0		2		82		50		14		2		56.16%						3.0238095238

		CLABSI		3				3		3		3				3		3						3				3		3				3		3		3		3		3		3		3				3		3		3		3		3		3		3								3		3		3		3		3												3		3		3		3		3		3		3														3				3								3		3		3				2		2		2		2		2		2		2		2		2		2				2		2						2		2				2		2				2		2		2		2				2				2		2										2		2		2		2		2		2		2		2				2		2		2		2		2						2		2		2		2				2		2		2		2				2						2		2																				2				2								2		2		91						57		100.00%						2

		Surgical Site Infections		3		3		1		3		3		3		3		3		3		3		3				3		3				3		3		1		3		3		3		3				3		3		3		3		3		1		3		3		3				3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		1		3		3		3		3		3		3		1		3		3		3		1		3		3		3		3		3		2		2		2		2				2		2		2		2		2				2		2						2		2				2		2				2		2		2				2		2		2		2		2				2						2		2		2		2		2		2		2		2				2				0		2		2						2		2		2		2		0		2		2		2		2				2						2		2		2				2										2				2		2		2		2						2		2		111		8				29		93.28%						3.8813559322

		CAUTI		3				3		3		3				3		3						3				3						3		3		3		3		3		3		3				3		3		3		3		3				3								3		3		3		3		3												3		3		3		3		3		3		3														3				3										3		3				2		2		2		2		2		2						2		2				2		2						2		2				2		2				2		2		2		2				0				2						2						2		2		2		2		2		2		2		2		2		2				2		2		2						2		2		2		2				2		2		2		2														2														2		2		2				2				2		2		2		2		87		1				60		98.86%						3.5471698113

		NPSG 15: Suicide Prevention

		Suicide Risk Assessment		3		3		3		3		3		3		1		3		3		3		3		3		3		2		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		1		1		3		3		3		3		1		3		3		2		3		2		3		3		3		3		3		3		3		3		3		3		2		3		3		2		3		3		3		2		3		3		3		3		3		3		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		1		1		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		1		2		2		2		2		2		2		2		2				2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		1		2		2		2		1		0		131		5		11		1		89.12%						3.5952380952

		Universal Protocol

		Correct Patient/correct Site		3		3		3		3		3		3		3		3		3		3		3		3		3		2				3		3		3		3		3		3		3				3								3		3		3				3				3						1		3		3		2		2		2		3		3		3		3		3		3		3		3		1		1		1		3		3		3		3		3		3		3				3		3		3		3		3		2		2		0		0		2		2		2		2		2		2		2		2		2						2		2				2		2		2		2		2		2		2				2		2		2		2		2		2				2		2		2		2		2		2		2		2		1				2				0		2		2		2		2		2						2				2		2		2		2				2		2				2				2		2		2								2		2		2		2		2		2		2		2		2		2				109		7		5		27		90.08%						3.5882352941

		Site Marking		3		3		3		3		3		3		3		3		3		3		3		3		3		2				3		3		3		3		3		3		3				3								3		3		3				3				3						1		3		3		2		2		2		3		3		3		3		3		3		3		3		1		1		1		3		3		3		3		3		3		3				3		3		3		3		3		2		2		0		2		2		2		2		2		2		2		2		2		2						2		2				2		2		2		2		2		2		2				2		2		2		2		2		2				2		2		2		2		2		2		0		2		1				2				0		2		2		2		2		2						2				2		2		2		2				2		2				2				2		2		2								2		2		2		2		2		2		2		2		2		2				109		7		5		27		90.08%						3.5882352941

		Safety Pause		3		3		3		3		3		3		3		3		3		3		3		3		3		2				3		3		3		3		3		3		3				3								3		3		3				3				3						1		3		3		2		2		2		3		3		3		2		3		3		3		3		1		1		1		3		3		3		2		3		3		3				3		3		3		1		3		2		2		0		0		2		2		2		2		2		2		2		2		2						2		2				2		2		2		2		2		2		2				2		2		2		2		2		2				2		2		2		2		2		2		0		2		1				2				0		2		2		2		2		2						2				2		0		2		2				2		2				2				2		2		2								2		2		2		2		2		2		0		2		2		2				103		11		7		27		85.12%						3.5

		Targeted Standards

		Required Documentation		3		1		2		3		3		1		1		3		3		3		2		3		1		1		3		3		3		2		3		1		3		3				1								1		1		1		1		3		3		3		3		3		3		3		3		1		3		1		1		3		3		1		3		1		3		1		3		3		3		3		3		3		1		1		1		3		3		3		3		1		1		3		0		2		2		0		0		2		2		0		2		2		2		0		0		2		2		2		2		2		0		0		2		2		2		0		0		2		0		2		2		2		2		2		2		2		0		0		0		2		0		0		2		2		2		2		2		2		2		2		0		2		2		2		2		2		2		2		2		0		0		2		2		0						2		0		0		0		2		2		0		2		2		2		2		2		2		2		2		2		0		1		91		47		4		6		64.08%						3.0240963855

		Medication Safety		1		3		1		1		1		1		1		1		2		3		1		1		1		3				1		3		1		1		1		1		1		3		3		1		3		1		1		1		1		1		3				3		3		3		3		1		3		3		3		1		3		3		1		3		3		1		1		1		3		1		1		3		3		3		1		3		3		1		1		1		3		2		1		3		2		2		2		0		0		2		2		2		2		0		2		0		0						2		2		2		0		0		2		0		2		0		0		2		0		0		2		2		2		2		0		0		0		0		2		2		0		0		0		0		0		0		2		0		2		0		2		0		0		2		0		0		2		2		2		2		0		2		2		2		0		2		2		2		0		2				2		0		2		0		2		0		0		1		2		2		0		0		0		67		73		3		5		46.85%						2.7317073171

		Medication Storage		1		3		1		1		1		1		1		1		3		3		1		3		1		3				1		1		1		3		3		1		1				3		1		3		1		1		1		1		1		3				3		3		3		3		1		3		3		3		1		3		1		1		1		3		1		1		1		1		1		1		1		1		1		1		3		1		1		1		3		3		3		1		3		2		2		2		2		2		2		2		2		0		0		2		0		2						2		0		2		0		0		0		2		2		2		2		2		2		0		2		2		0		0				2		2		0		0		2		2		2		0		0		2		2		2		0		0		0		2		0		2		2		0		0		2		2		2		2		0		2		0		2		0		0		2		0		0		0				2		2		2		0		0		0		0		0		2		2		2		2		0		69		72				7		48.94%						2.8875

		Expired Medication		3		1		1		3		1		3		1		1		3		3		3		3		3		1				3		1		1		1		3		1		3		1		3		1		3		3		1		1		1		1		3				1		3		3		3		3		3		3		3		1		1		1		3		3		1		3		3		1		3		3		3		3		1		3		1		3		3		3		1		3		3		3		3		3		2		2		2		0		0		0		2		0		0		2		2		0		2						0		0		2		0		0		0		2		2		0		0		2		2		2		2		2		2		2				2		2		2		0		2		0		2		0		2		2		0		2		2		0		0		2		2		2		2		2		2		2		0		2		2		0		2		2		0		2				2		2		2		2				0		0		0		2		2		0		2		0		2		2		2		2		2		89		52				7		63.12%						3.0506329114

		At Risk Patients		2		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		1		3		3				3		3		3		2		3		2		3		3		3		3		3		3		2		3		3		3		3		3		3		3		3		3		3		1		3		3		1		3		3		3		2		2		2		2		2		2		2		2		2		2		2		2		0				2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2				2		2		2		2		2		2		2		2		2		2		2		2		2		136		5		4		3		93.79%						3.6265060241

		Handoffs/I-PASS		3		3		3		2				3		3		3		3		3		3				3								3		3				3		3				3		3								3				3		3										3				3										3				3		3				3				3														3				3		3				3		3		3		3		3		2						2				2						2		2		2		2		2						2		2				2		2		2		2		2		2		2				2				2										2		2		2				2		2		2		2		2				2				2		2		2		2		2		2		2		2		2		2		2		2		2		2								2		2																						2		2		2				2		2		2		2		85		1				62		98.84%						3.5471698113

		Lab																1		3		3		1		3		3		3						1		2						1								3		3		3		1												3		3						1										1		1		1		1		1		3		3		1														3				3		3		2				3		3		3		3		2						0				0						0		0		2										0		0				0		0		0		0		2		2		0				2				0		2										2		0						0		2		0		2				0				0														2		0				0		2				0																																0				2		0				0		2		2		33		35		2		78		47.14%						2.45

		Privacy

		Forms																3		1		1		3		2		1		1						1		1				1		1		1						1		1		1		1				1				1				3		3		1		3		1		3		1		1		1				1		1		1		1		1		1		3		3												3		1		1		3		3		3		1		1		3		3		2						1		0		2		2		0		0		2		2		0		2		0		2		0		0				2		2		2		2		2		0		0		2				2		0		2		2		0		2		2		0		0		0		2		0		0		2		0		2		0		2		2		0		2		0		0		0		0		0		0		0		2		2		2		0		0		2		0		0		2		0		0		0		0		0		0		0		0		0		0		0		2		0		0		0		0		0		2		45		76		2		25		36.59%						2.2962962963

		Protection of PHI																		1		1		3				1		1						1		1				3		1		1						1		3		3		1				1				1				1		1		3		3		1		3		3		1				3		1		1		3		1		1		1		1		1												3		3		3		3		3		3		3		1		3		1		2						2		0		2		0		0		0		2		2		0		0		2		0		0		0				0		0		0		2		2		0		0		2		0		0		2		2		2		2		2		2		0		0		0		2		2		0		2		0		0		2		2		0		2		0		2		0		2		2		0		0		0		0		2		2		2		2		2		2		2		0		0		2		2		0		0		2		2		0		2		0		2		2		2		2		2		0		2		2		61		61				26		50.00%						2.5679012346

		Improvement Activities

		Workplace Safety		3		3		3		3		3		3		3				3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		33		3		3		3		3		3		3		3		3		3		3		3		3		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		2		2		0		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		2		2		2		2		2		2		2		2		130		17				1		88.44%						3.2976190476

		QAPI		3		3		3		3		3		3		3				3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		2		2		2		2		2		2		2		2		2		2		2		2		0		2		2		2		2		2		2		2		0		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2				2		2		2				143		2				3		98.62%						3.6707317073

		Best Practice		3		3		3		3		3		3		3				3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		146		1				1		99.32%						3.6785714286

		Patient & Staff Safety/Emergency Management

		Safety alarms		3		3		3		3		1		3		1		3		1		1		1		1		3				3		3				1		3		3		3						3		3		3		3		3		3		1		3		3		1								3		1		3		3		3		3		3		3		3		3		3		3		3		1														3		3		3		3		3		3		3		3		3		3		2		2		2		2		2		2		2		2								2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2								2		1						2		1		2		2		2		2		2				2		2		2		2		2		2		2		2		2		2		2		2		2						2						2		2		2		2		2		2		2		2		2		2		2				2		2				2		2		2		107		11		2		28		89.17%						3.6

		Emergency Notification																														3		3		3						3		3		3				3		3		3		3		1				3						1										3										3		3		3		3		3		3		3		3														3		3		3		3		3		3		3		3		3		2		2		2		2		2		2		2		2		2								2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2				2										2		2				2		2				1		2				2						2		2						2				2		2				2		2		2		2																																						2				2				2		73		2		2		71		94.81%						3.4583333333

		Fire Plan/binder																														3		3		3						1		1		3				3		3		3		3		1				1						1										3										3		3		1		3		3		1		3		3														3		3		3		3		3						3		2		3		2		0		0		2				2																				2		2		2		2		2		2		2		2		2		2		2		2						2										2		2				2		2				2		2				2						2		2						2				2		2				2		2		2		2																																						2								2		56		9		1		82		84.85%						1.8888888889

		Emergency Phone																								1						3		3		3						1		3		3				2		3		3		3		3				3						1										1										3		3		3		3		3		3		3		3														3		3		1		3		3						3		3		3		2		2		2		2				2																				2		2		2		2		0		0		2		2		2		2		2		2						2										2		2				2		2				2		2				2						2		2						2				2		2				2		1		2		2		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0								2								2		58		22		2		66		70.73%						1.3137254902

		Environmental Health & Safety/Buildings & Grounds

		Electrical Safety		3		3		3		3		1		3		3		1		1		1		1		1		3		1		3		1		3		3		3		3		3				3		3		3		3		1		3		3		3		3		3		3		3		3		1		3		3		3		3		3		3		3		3		1		3		1		3		1		1		3		3		1		3		3		3		1		3		1		3		3		3		3		1		1		1		2		0		2		0		0		0		2		2		0		2		2		0		2		2		0		2		2		2		2		2		2		2		2		2		2		2		0		0		2		2		0		2		2		2		2		0		2		2		2		0		2		0		2		2		2		2		2		2		2		0		2		2		2		0		2		2		2		2		2		2		2		2		0		0		2		2		2		2		2		2		2		2		2		2		2		0		2		2		0		2		2		2		108		39				1		73.47%						3.25

		Fire Safety		3		3		3		3		1		3		3		1		1		1		3		1		1		1		3		1		3		3		1		1		1		1		3		3		3		1		1		3		3		1		1		3		3		1		1		1		3		1		3		3		3		3		1		3		3		1		1		1		3		3		3		3		3		1		1		3		1		3		1		1		1		3		1		1		1		3		2		0		2		0		2		0		2		2		0		0		2		0		0		2		0		2		0		2		2		2		0		2		2		0		0		2		0		2		2		2		0		0		0		0		0		0		2		0		0		0		2		2		0		2		0		0		0		0		2		2		0		2		2		0		0		0		0		0		0		0		0		0		2		0		2		0		0		0		2		2		0		0		0		0		2		0		0		0		0		0		2		0		64		84				0		43.24%						2.5

		General Safety		1		1		3		1		1		1		3		1		1		1		1		1		1		1		3		3		1		1		1		1		1		1		3		3		3		3		1		3		1		1		3		3		3		3		1		1		1		1		3		3		3		3		3		1		1		3		1		1		1		1		1		3		3		1		3		1		1		3		3		1		1		3		3		1		1		1		0		2		0		0		0		0		0		0		0		0		0		0		0		2		2		0		2		2		2		2		2		2		0		2		0		2		0		2		2		2		0		0		2		0		0		0		0		0		0		0		0		0		0		0		2		2		0		0		2		2		2		2		0		2		2		0		2		2		0		2		0		2		0		0		2		2		2		2		2		2		2		2		2		0		0		0		2		2		0		2		1		0		65		82		1		0		43.92%						2.6705882353

		Life Safety-building Related		1		1		3		1		1		1		3		1		1		1		1		1		1		1		3		1		1		3		1		1		1		1		1		3		1		1		1		3		1		1		3		3		3		3		1		3		1		1		1		1		1		1		1		1		3		1		1		1		1		1		3		3		1		1		1		1		1		3		3		3		3		1		3		1		1		1		2		0		0		0		0		2		0		0		0		2		0		2		0		2		2		0		0		2		0		0		0		0		0		2		0		0		0		0		0		2		2		2		2		2		2		0		0		2		2		0		2		2		2		0		0		0		2		0		0		0		0		2		2		1		2		2		2		2		2		2		0		2		2		2		0		2		0		2		2		2		0		2		0		0		2		2		2		0		0		2		2		2		61		86		1		0		41.22%						2.7411764706

		Medical Gases		1		1		3		1		1		1		1		1		1		1		3		3		3		1		3		3		3		1		3		1		1		3		3		3		3		3		1		3		3		3		3		3		3		1		1		3		3		1		3		3		3		3		3		3		3		3		1		3		3		3		3		3		3		3		1		3		1		3		3		3		3		3		3		3		1		3		2		0		2		2		0		2		2		2		0		2		0		2		0						0		0				0		0		2		0		0		2		2		2		0		0		0		2		2		2		2		2		2		2		0		2		2		0		2		2		2		0		2		0		0		2		0		0		0		2		2		2		2		0		0		2		0		2		0		0		2		0		0		2		2		2		2		2		2		2		2		0		0		2		2		2		2		2		2		0		92		53				3		63.45%						2.950617284

		Signage		3		3		3				1		1		3		1		3		3		1		1		3		3		3		3		1		3		1		3		3		1		3		1		3		3		3		3		3		3		3		3		3		1		1		3		3		3		3		1		1		3		1		1		3		3		3		1		3		3		3		3		3		3		3		3		1		3		3		1		3		3		1		3		3		1		1		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		122		24		1		1		82.99%						3.5529411765

		Biomedical Engineering

		Routine Maintenance		1		1				1		1		3		3		1		1		1		3		3		1		1		1		1		3		1		1		1		1		1		1		3		1		1		1		1		3		1		1		1				1		3		1		3		1		3		3		3		1		3		1		1		3		1		1		1		1		3		3		3		3		1		3		1		3		1		1		3		3		3		1		1		3		0		0		0		0		0		0		2		0		0		0		2		0		0										0		2		0		2		0		2		2		0		2		0		0		2		2		2		0		0		0		0		2		0		2		2		0		0		0		0		0		2				2		2		0		0		0		2		2		2		2		2		2		0		0		0		0		2		2		2		2		2		2		2		2		2		0		2		0		2		2		2		2		0		2		0		0		0		61		80				7		43.26%						2.7215189873

		Tracking System		1		1				1		1		3		3		1		1		1		3		3		1		1		1		1		3		1		1		1		1		1		3		3		1		1		1		1		3		1		1		1				1		3		1		3		3		3		3		3		3		3		1		1		1		1		1		3		1		3		3		3		3		3		3		1		3		3		1		1		3		1		3		3		1		2		2		0		2		0		0		2		2		2		2		0		2		0										2		2		0		2		2		2		2		2		2		2		0		2		2		2		0		2		2		2		2		2		2		2		2		2		2		0		2		2				2		2		2		0		2		2		2		2		2		2		2		2		0		2		2		2		0		2		2		2		2		2		2		2		2		2		0		2		2		2		2		2		0		0		2		2		90		51				7		63.83%						3.3544303797

		Vendor Management												3		3		3						3		3		1		3		3		1		3		3		1		3		1		1		3		3		3		3		3		3		3		3		3		1				3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		1		3		3		3		3		3		3		3		1		3		2		2		2		1		2		2		2		2		2		2		0		2		2												2		2		2		2		2		2				2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		2		2		2		2		2						2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		2		2		0		2		2		2		2		0		2		118		13		1		16		89.39%						3.4935064935

		Materials Management

		Storage of Equipment		3		3		3		1		3		1		3		1		1		1		3		1		3		1		3		1		3		3		3		1		1		3		3		3		1		3		3		3		1		3		1		1		3		3		3		3		3		1		3		3		3		3		1		1		1		1		1		3		1		3		3		3		3		1		3		3		3		3		3		1		3		3		3		3		3		3		2		2		2		2		0		0		0		2		2		0		2		2		0		2		2		2		2		2		0		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		0		2		2		0		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		2		114		34				0		77.03%						3.4523809524

		Storage of Supplies		3		3		3		1		3		1		3		3		1		1		1		1		3		1		1		1		3		1		1		3		1		1		1		3		1		3		3		3		1		1		3		1		1		3		3		3		3		1		1		3		3		3		1		1		3		3		1		3		1		1		3		3		3		3		1		3		1		3		1		3		1		3		3		3		1		3		0		0		2		0		2		2		2		0		2		0		2		0		0		2		2		0		0		0		0		0		2		2		2		0		0		2		0		2		0		2		2		0		0		0		2		0		0		0		0		0		0		2		2		2		2		0		2		0		0		2		0		2		0		0		2		1		0		2		0		2		0		0		2		2		0		2		0		0		2		2		2		2		0		2		0		0		2		0		2		0		0		0		71		76		1		0		47.97%						2.6

		Expired Supplies		1		1		3		3		1		3		3		3		1		1		3		3		3		3		3		3		3		3		3		1		3		3		3		3		3		1		1		3		1		3		1		3		1		3		3		3		1		3		3		3		3		3		3		1		3		3		3		3		3		3		3		3		1		3		3		3		1		1		1		3		3		3		1		1		1		1		0		0		0		0		0		2		0		0		2		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		2		2		0		2		2		2		0		0		2		0		0		0		2		2		0		2		0		0		0		2		2		0		2		2		2		0		2		2		0		0		0		0		0		2		0		2		0		2		0		2		0		2		2		0		0		0		2		0		0		0		0		2		0		71		77				0		47.97%						2.380952381

		Environmental Services/Clinical Support Services

		Cleaning Procedures		1		3		1		1		1		1		3		1		1		1		1		3		1		1		1		1		1		1		3		1		1						1		1		3		3		3		1		1		3		1		3		3		1		1		1		1		1		1		1		3		1		1				3				1		1		1		1		1		1		1		1		1		1		3		1		3		1		1		3		1		1		3		2		2		0		0		0		0		0		0		0		0		0		0		0		2		0		0		0		0		0		0		1		0		0		2		0		0		2		2		2		2		0		0		2		2		0		2		0		0		0		0		2		2		0		2		2		0		0		0		0		2		0		0		0		2		0		0		0		0		0		2		2		0		2		0		2		2		2		2		2		0		2		2		2		2		1		0		0				2		2		2		0		48		93		2		5		33.57%						2.4880952381

		Low Level Disinfection		1		3		3		1		1		3		3		1		3		3		1		2		3		1		3		1		3		3		1		1		3						3		1		3		3		1		1		1		3		1		3		1		1		1		3		1		1		1		1		1		1		3				3				1		1		1		3		3		1		3		3		3		3		1		3		3		3		3		1		3		3		3		2		2		2		2		0		2		2		2		2		0		2		2		0		2		2		0		0		0		2		0		0		0		2		2		2		2		2		0		0		2		2		2		2		2		2		2		2		0		0		2		2		2		2		0		2		2		0		0		1		2		2		2		0		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		2		0				2		2		0		1		91		49		3		5		63.64%						3.130952381

		Furnishings in Good Repair		1		3		3		1		1		1		3		3		1		1		3		3		3		1		3		3		3		3		3		3		3						3		3		3		3		3		1		1		3		3		3		3		3		3		3		1		3		3		3		3		3		3				3				3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		1		1		3		2		0		2		2		2		2		2		2		0		2		2		2		2		2		0		2		0		0		2		2		2		2		2		2		0		2		2		2		2		2		2		2		2		2		0		0		2				2		2		2		2		2		2		2		0		0		2		2		2		0		2		2		2		2		2		0		0		2		0		2		0		2		2		0		2		2		0		2		2		2		2		2		2		0		0		0		2		2		0		2		0		109		34				5		76.22%						3.1445783133

		Information Systems

		BCA Computer																		1								1		1		1		1		1						1		1						1				3						3		1		1		1		3		3				3		1		3		1		1		1		1		1		3		3		1		1		3		3		1		1		1		1		1		1		1				3		3		1		3		2		3		1		1		3		0		2		0		0		0		2		0		2		0		2		0		2		2		0		2		2		2		0						0		0				0		2		2		2		2		2		2				2		2		2		2		2				0		2				0		2		2		2		0				2		2		0		0		1		1		2		2		0		0		1		2		2		2		2		0		0		0		0		0		0		0				0		0		0		0		0		2		0		2		0		2		0		0		2		51		65		4		28		42.50%						2.5324675325

		Standard Comps & Supplies																						1				1		1		1		3								1		1										3						1		1		3				1		3				1		1		3		3		3		3		3		1		1		1		1		1		1		1		3		1		1		1		1		1		1				3		1		1		1		3		3		1		3		3		2		2		2		0		0		0		2		0		0		0		2		0		2		0		0		0		0		0		0		0		0		0		2		2		0		2		2		2		0		2				2		2		2		0		0				0		0				0		0		2		2		2				0		0		0		2		2		2		2		2		2		0		0		2		0		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		2		0		2		2		2		0		0		59		62				27		48.76%						2.6125

		Instrument/Scope Safety

		Transport		3		3		3		1		1		1		3		3		3		3		3		3		3		1		3		1		3		3		1		1		3		3				1		1		1		1		3		3		1		3		3						3		3		3		3		3		1		3		3		3		3		3		3		1		3		3		3		3		3		3		3		3		3		1		3		3		3		3		3		3		3		3		3		2		2		2		2		0		2		2		2		2		2		2		2		2						2		2				2		2				0		0		2		2		2		2		2		2		2				2		2		2		2		2		0		2		2		0		2		2		2		2		2		1		2		1		0		2		2		2		0		2		2		2		0		2		0				2				2		2		2		0		0		0		2		0		2		0		0		2		2		2		0		2		0		2		2		2		104		32		2		10		75.36%						3.2307692308

		Decontamination		3		3		3		3		1		3		3		3		1		1		3		3		1		3		3		1		3		3		1		1		3		3				3		1		1		3		1		3		3		3		3						3		3		3		3		3		1		1		3		1		3		3		3		1		3		3		3		3		3		3		3		3		3		3		1		3		1		3		3		3		3		3		3		2		2		0		0		2		0		2		2		2		2		2		2		0						2		0				2		0				0		0		2		0		2		2		0		2		2						2		2		2		2				2		2		0		0		2		2		2		2		0		2		2		0		2		2		2		2		2		2		0		2		2		2				0				2		0		2		0		0		0		2		2		0		0		0		0		2		2		2		2		2		2		0		2		95		41				12		69.85%						3.0933333333

		Packaging		3		3		3		3		3		1		3		3		1		1		3		1		3		3		3		3		3		3		3		3		3		3				3		1		1		3		3		3		3		3		3						3		3		3		3		3		1		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		1		3		1		3		3		3		3		3		1		2		2		2		2		2		1		2		2		2		2		2		2		2						2		2				2		2				2		2		2		2		2		2		2		2		2						2		2		2		2				0		2		0		2		2				2		2		2		2		2		2		2		2		2		2		2		2		0		2		2		2				2				2		2		2		0						2				0		0		0		0		2		0		2		2		2		2		2		2		112		19		1		16		84.85%						3.4861111111

		Sterilization/HLD		3		3		1		3		3		1		3		3		3		3		3		3		1		1		3		1		3		3		1		1		3		3				1		1		1		1		1		3		1		1		3						3		3		3		3		3		1		1		3		3		3		3		3		1		3		3		3		3		3		3		3		3		3		3		1		3		1		3		3		3		3		2		3		2		0		2		2		2		2		2		2		0		2		2		2		2						2		2				2		2				2		2		2		2		2		2		0		2		2						2		2		2		2				2		2		0		2		2				2		2		2		2		2		2		0		2		2		2		2		2		2		2		2		2				0				2		0		2		0						2		1		0		2		0		0		2		0		2		2		2		2		2		2		100		31		2		15		75.19%						3.397260274

		Storage		3		3		1		3		1		1		3		3		1		1		3		1		1		1		3		1		3		3		3		1		3		3				1		1		1		1		3		3		3		1		3						3		3		3		3		1		1		3		3		3		3		3		1		1		3		3		3		3		1		3		3		3		3		1		3		3		1		3		3		3		3		1		1		2		2		2		2		0		2		2		2		2		2		0		2		2						2		2				2		2				2		0		2		2		2		2		2		2		2				0		2		2		2		2				2		2		0		2		2		2		2		2		2		2		2		0		2		2		2		2		2		2		0		2		2		2				2				2		0		2		0		0		0		2		2		2		2		0		2		0		2		2		2		2		2		2		2		100		37				11		72.99%						3.4078947368



		# green																																																																																																																																						14		14		10		14		12		15		12		13		16		16		10		16		16		6		4		16		16		5		14		11		9		13		14		14		13		5		12		8		14		14		11		12		7		10		16		15		10		13		13		9		14		11		9		14		8		9		15		15		10		8		15		9		13		16		6		15		12		12		14		6		14		11		5		13		10		9		11		9		4		6		7		11		11		11		13		11		14		10		10		8		12		9

		# red																																																																																																																																						1		1		5		2		2		1		2		1												1								2		1		2		2						2		1				3		2		1																4		2		2		6		2		2		1		1		1		6		1		1				2										2				3		1		2								4		1		1		4				2				1		1				2		1		2		1		2		2		2		2		3		2

		#yellow		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																						1		3		1		2		2				1		1		1				1						1		1		1				1				1		1		1				3				1										1				1		2						1						1																				1														1										2		1		1

		#blank																																																																																																																																						1		1		1		0		4		0		2		2		0		0		6		0		0		9		12		0		0		9		0		0		4		1		0		0		1		10		0		6		0		2		5		3		8		5		0		0		2		0		0		0		0		0		6		0		7		1		0		0		5		6		0		5		3		0		7		1		1		2		0		10		2		5		7		2		5		3		5		4		12		9		8		5		3		4		0		4		0		4		4		4		0		4

		NSPG Compliance 																																																																																																																																						93.3%		93.3%		66.7%		87.5%		100.0%		93.8%		85.7%		92.9%		100.0%		100.0%		100.0%		100.0%		100.0%		85.7%		100.0%		100.0%		100.0%		71.4%		87.5%		68.8%		75.0%		86.7%		87.5%		87.5%		86.7%		83.3%		75.0%		80.0%		87.5%		100.0%		100.0%		92.3%		87.5%		90.9%		100.0%		93.8%		71.4%		81.3%		81.3%		56.3%		87.5%		68.8%		90.0%		87.5%		88.9%		60.0%		93.8%		93.8%		90.9%		80.0%		93.8%		81.8%		100.0%		100.0%		66.7%		100.0%		80.0%		85.7%		87.5%		100.0%		100.0%		100.0%		55.6%		92.9%		90.9%		69.2%		100.0%		75.0%		100.0%		85.7%		87.5%		100.0%		84.6%		91.7%		81.3%		91.7%		87.5%		83.3%		83.3%		66.7%		75.0%		75.0%





Ambulatory Dashboard 

				Q1 Jan- Mar				Q2 Apr-Jun				Q3 Jul-Sept				Q4 Oct-Dec						Cumulative 2018

		Section Title		# Obs		Score %		# Obs		Score %		# Obs		Score %		# Obs		Score %				# Obs		Score %

		NPSG 1: Patient Identification

		Meds, Specimens, Treatment																				80		90

		Blood Transfusion																				16		94

		NPSG 2: Staff Communications

		Critical Results																				47		91

		NPSG 6: Alarm Safety

		Pre-procedure Labeling																				69		93

		Anticoag/high risk meds																				72		93

		Medication Orders																				77		83

		NPSG 7: Infection Prevention

		Alarm Management & Safety																				12		100

		NPSG 15: Suicide Prevention

		Hand Hygiene																				78		81

		MDRO/HAI																				79		51

		CLABSI																				29		100

		Surgical Site Infections																				54		93

		CAUTI																				28		100

		NPSG 15: Suicide Prevention

		Suicide Risk Assessment																				79		85

		Universal Protocol

		Correct Patient/correct Site																				57		96

		Site Marking																				57		84

		Safety Pause																				57		84

		Targeted Standards

		Required Documentation																				74		70

		Medication Safety																				75		59

		Medication Storage																				73		58

		Expired Medication																				73		73

		At Risk Patients																				78		94

		Handoffs/I-PASS																				24		100

		Lab																				20		80

		Privacy

		Forms																				68		32

		Protection of PHI																				60		50

		Improvement Activities

		Workplace Safety																				80		80

		QAPI																				80		100

		Best Practice																				80		100

		Patient & Staff Safety/Emergency Management

		Safety alarms																				68		92

		Emergency Notification																				29		93

		Fire Plan/binder																				22		86

		Emergency Phone																				38		53

		Environmental Health & Safety/Buildings & Grounds

		Electrical Safety																				79		76

		Fire Safety																				80		53

		General Safety																				80		53

		Life Safety-building Related																				80		44

		Medical Gases																				77		75

		Signage																				80		84

		Biomedical Engineering

		Routine Maintenance																				76		49

		Tracking System																				76		64

		Vendor Management																				72		90

		Materials Management

		Storage of Equipment																				80		76

		Storage of Supplies																				80		55

		Expired Supplies																				80		48

		Environmental Services/Clinical Support Services

		Cleaning Procedures																				77		47

		Low Level Disinfection																				77		79

		Furnishings in Good Repair																				77		83

		Information Systems

		BCA Computer																				66		32

		Standard Comps & Supplies																				64		66

		Instrument/Scope Safety

		Transport																				72		75

		Decontamination																				70		67

		Packaging																				66		76

		Sterilization/HLD																				67		64

		Storage																				9		65





ALL

				Emergency Dept		Pain Clinic		Urology Amb		White 9		NICU		OMFS		Blake 11		Bigelow 7		Cardiology Y5		Nuclear Card Y5E		Phillips 20		Medical Infusion		EP lab GRB1		Rad Onc		Sleep Lab		Proton Center		White 13		Ellison 16		Charlestown		Pedi/Adult Endo		Ellison 19		Sports PT		Home Base Prog		Endo CRP 9		Vincent Gyn Y4E		Vincent OB Y4F		Womens Health Y4B		Ellison 14 Burn		Pedi Y8		Ellison 13		Allergy Cox 2		Pulmonary Cox 2		Lurie Center		Nuclear Cardiology B2		Nuclear Med White 2		Ultrasound White 2		Rheumatology Y2		Blake 14 L&D		Churchhill WACC 455		Surgery WACC 460		Plastic WACC 435		Vasc Endovas WACC 440		Blake 13 Post partum		Everett Family Care		White 11		Bigelow 11		Chelsea Health Center		Blake 8		BMG Wang 5		Ellison 8		Ortho Spine Y3A		Ortho Onc Arthro Y3B		Ortho Trauma Y3C		Ortho pedi Y3E		Podiatry Foot Ankle Y3F		Ortho Shoulder Y3G		Legacy OR		Dental Clinic		Blake 6		Med Derm		Diabetes		MRI CT Lunder 6		MSK IR		Y8E		Lunder OR		Backbay		Yawkey 7A		Yawkey 7B		Yawkey 7E		Cardiac Cath lab		IMA		Bigelow 10		Yawkey 9A		Yawkey 9E		Ellison 7		White 7		Yawkey 10A		Lunder 7		Lunder 8		AMS		Speech Language Pathology		Lunder 9		Lunder 10		Adult & pedi Neuro		Ellison 3		Lunder 2		Lunder 3		Lunder 4		White 3 		Broadway Primary Care 		MICU		PT/OT		SICU		Voice Center		PICU		Endocrine/Lipid Assoc. 		Thyroid Associates		Pedi Urology		Pedi Sleep Lab		Vaascular Lab		Phillips 21		Phillips 22		Infectious Disease 		Bigelow 14 		Ellison 12		Center for outpt. Care		Ellison 17		Ellison 18		WACC8		Blake 12		Pedi Pulm, Allergy & Immunology		Avon breast Center 		Ellison 10		Ellison 11		Echo Lab		Revere Health Center 		CPC Wang 3		Neuroendocrine Pituitary Tumor		White 8		White 10		Cardiac Surgery Cox 6		Ellison 2 IR		Gray 2 IR		Pedi MRI		Bigelow 9		Waltham PT/OT		Walth- Amb. Surgery		Walth-Heart Center		Walth-Pedi GI		Walth-Imaging and IR		Walth-Cancer Center & MIC		Walth-Female Pelvic and Reconstructive Surg		Walth- Med. Specialties		Walth- Ortho. Foot. Ankle		Walth-Phlbotomy		Walth-PCA		Walth-Rhuem. Allerg. Immunology		Walth-Vascular and Pain		Walt- OB		Walth-Internal Medicine		Bigelow 13		Mass. Gen. Vein Care		Ellison 6		Gray 9 		Rad Onc NWH		Urology Clinic		Medical Walk in		White 6		Green		Red		Yellow		Blank		Compliance 						Average Compliance 

				Q1																																														Q2																																																																																						Q3																																																																																						Q4

		Section Title

		NPSG 1: Patient Identification

		Meds, Specimens, Treatment		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		1		3		3		3		3		3		3		1		3		3		3		3		3		3		3		3		2		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		1		3		3		3		2		0		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		2		2		2		2		2		2		2		0		2		2		2		2		2		2		2		0		2		2		2		2		2		2		2		2		0		2		2		2		2		2		0		2		137		10		1		0		92.57%						3.5058823529

		Blood Transfusion		3						3		3						3						3				3						3		3		3		3		3		3						3								3		3		3														1		3										3				3		3				3		3		3														3				3										3		3				2		2		2		2				2		2		2		2		2				2		2						2		2				2		2		2		2		2		2		1				2				2												2		2				2		2		2		2		2				2						2		2						2				2		2				2		2				2				2								2																				1				2								2		2		69		1		2		76		95.83%						1.9545454545

		NPSG 2: Staff Communications

		Critical Results		3		3		3		3		3		3		3		3		3		3		3		3		3		3				3		3		3		2		3		3		3		3		3		3		3		3		3		3		3		3		1		3						3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3						3				3		3		3		3		3		3		3		3		2		2		0		2		2		2		0		2		2		2		2		2		2		2				2		2		2		2		2		2		2		2		2		2				1				2		2		2		2		2		2		2		2		2		2		0		2		0		2		2		2		2		2		2		2		2		2		2		2		2		2		2								2				2		2		2		2		2		2		2		2				2		2		2		2		2		0		2		2		2		2		0		0		0		123		9		2		14		91.79%						3.4415584416

		NPSG 6: Alarm Safety

		Pre-procedure Labeling		3		3		3		3		3		3		3		3		3		3		3		3		3		3				3		3		3		3		3		3		3				3		3		3		3		3		3		3		3		3				3		3		3		3		1		3		3		3		3		3		3		1		3		3		3		3		3		3		3		3		1		3		3		3		3		3		3		3		3		3		3		3		3		2		2		2		2		2		2		2		2		2		2		2		2		2						2		2				2		0		0		2		2		2		2				2				2		2		2		2		2		2		2		2		0		2		2		0		2		2		2		2		2		2		2		2		2		0		2		2		2		2		2		2		2		2		2		2		2		2		0		2		2		2		2		2						2		2		2		2		2		2		2		2				2		2		0		127		10				11		92.70%						0

		Anticoag/high risk meds		3		3		3		1		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3				3		3		3		3		3		3		3				3		3		3		3				3		3		3		3		3				1		3		3		3				3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		1		3		3		3		2		2		2		2		2		2		2		2		2		2		2		2		2		0				2		2		2		2		1		1		2		1		2		2				2		2		2		2		2		2		2		2		2		1		0		0		1		0		2		2		2		2		2		2		2		2		2		2		1		2		2		2		2		2		2		2		2				2		2		2		2		0		2		2		2				2		2		2		0		2		2		2		2		2		2		2		2		2		124		9		6		9		89.21%						3.4197530864

		Medication Orders		3		3		3		2		3		3		2		2		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		1		3		3		3		3				3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		2		3		3		3		3		3		3		3		3		2		2		0		2		0		2		2		2		2		2				2		2		2				2		2		2		2		0		0				2		0		0		2		0		2		0		2		2		2		2		2		2		2		0		2		0		0		0		0		2		0		0		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		2		2		0		2		0				2		2		2		2		2		2		2		2		2		0		0		2		2		118		21		4		5		82.52%						3.1975308642

		NPSG 7: Infection Prevention

		Alarm Management & Safety		3		3		3		3		1		3		3		3		3		3		3				3				3		3		3		3		3		3		3		3				3								3		3		2		3		3		3						3				3														3		3				1		3		3														3				3						3		3		3		3										2		2		2						2		2				2		2						2		2				2		2		2		2		2		2		2				2				2		2										2		2				2		2		2		2		2		2		2				2		2		2						2				2		2				2		2		2		2				2				2		2																						2				2		2		2				2		2		84		2		1		61		96.55%						3.62

		NPSG 15: Suicide Prevention

		Hand Hygiene		3		3		1		3		3		3		3		3						3		3		1		3		3		3		3		3		3		3		3		1		3		3		3		1		3		3		3		3		3		3		3		3		3		1		3		1		3		3		3		3		1		3		1		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		31		3		3		3		3		3		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		1		0		1		2		1		1		0		2		2		2		2		1		2		2		1		2		2		2		2		2		1		2		1		2		0		2		1		2		0		0		0		1		0		2		1		2		2		1		2		0		1		0		2		2		2		0		2		2		0		2		1		2		1		2		2		2		2		2		0		1		0		2		1		2		1		107		21		18		2		73.29%						3.1294117647

		MDRO/HAI		2		2		3		2		3		3		3		3		1		1		1		1		1		1		2		1		3		3		3		2		3		1		1		3		3				3		3		1		1		1		3		1		1		1		1		2		1		3		3		3		3		2		1		1		3		1		1		1		3		3		3		3		1		3		3		3		2		3		1		1		3		3		3		1		3		0		2		2		2		0		0		0		0		2		2		2		2		2		2		2		2		2		1		1		1				1		2		2		2		1		0		0		2		2		2		2		2		2		2		2		0		0		2		0		2		2		0		2		2		0		2		2		2		2		2		2		2		2		0		2		0		2		0		2		2		2		0		0		2		0		2		0		2		2		0		2		0		0		2		2		2		2		0		1		0		2		82		50		14		2		56.16%						3.0238095238

		CLABSI		3				3		3		3				3		3						3				3		3				3		3		3		3		3		3		3				3		3		3		3		3		3		3								3		3		3		3		3												3		3		3		3		3		3		3														3				3								3		3		3				2		2		2		2		2		2		2		2		2		2				2		2						2		2				2		2				2		2		2		2				2				2		2										2		2		2		2		2		2		2		2				2		2		2		2		2						2		2		2		2				2		2		2		2				2						2		2																				2				2								2		2		91						57		100.00%						2

		Surgical Site Infections		3		3		1		3		3		3		3		3		3		3		3				3		3				3		3		1		3		3		3		3				3		3		3		3		3		1		3		3		3				3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		1		3		3		3		3		3		3		1		3		3		3		1		3		3		3		3		3		2		2		2		2				2		2		2		2		2				2		2						2		2				2		2				2		2		2				2		2		2		2		2				2						2		2		2		2		2		2		2		2				2				0		2		2						2		2		2		2		0		2		2		2		2				2						2		2		2				2										2				2		2		2		2						2		2		111		8				29		93.28%						3.8813559322

		CAUTI		3				3		3		3				3		3						3				3						3		3		3		3		3		3		3				3		3		3		3		3				3								3		3		3		3		3												3		3		3		3		3		3		3														3				3										3		3				2		2		2		2		2		2						2		2				2		2						2		2				2		2				2		2		2		2				0				2						2						2		2		2		2		2		2		2		2		2		2				2		2		2						2		2		2		2				2		2		2		2														2														2		2		2				2				2		2		2		2		87		1				60		98.86%						3.5471698113

		NPSG 15: Suicide Prevention

		Suicide Risk Assessment		3		3		3		3		3		3		1		3		3		3		3		3		3		2		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		1		1		3		3		3		3		1		3		3		2		3		2		3		3		3		3		3		3		3		3		3		3		2		3		3		2		3		3		3		2		3		3		3		3		3		3		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		1		1		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		1		2		2		2		2		2		2		2		2				2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		1		2		2		2		1		0		131		5		11		1		89.12%						3.5952380952

		Universal Protocol

		Correct Patient/correct Site		3		3		3		3		3		3		3		3		3		3		3		3		3		2				3		3		3		3		3		3		3				3								3		3		3				3				3						1		3		3		2		2		2		3		3		3		3		3		3		3		3		1		1		1		3		3		3		3		3		3		3				3		3		3		3		3		2		2		0		0		2		2		2		2		2		2		2		2		2						2		2				2		2		2		2		2		2		2				2		2		2		2		2		2				2		2		2		2		2		2		2		2		1				2				0		2		2		2		2		2						2				2		2		2		2				2		2				2				2		2		2								2		2		2		2		2		2		2		2		2		2				109		7		5		27		90.08%						3.5882352941

		Site Marking		3		3		3		3		3		3		3		3		3		3		3		3		3		2				3		3		3		3		3		3		3				3								3		3		3				3				3						1		3		3		2		2		2		3		3		3		3		3		3		3		3		1		1		1		3		3		3		3		3		3		3				3		3		3		3		3		2		2		0		2		2		2		2		2		2		2		2		2		2						2		2				2		2		2		2		2		2		2				2		2		2		2		2		2				2		2		2		2		2		2		0		2		1				2				0		2		2		2		2		2						2				2		2		2		2				2		2				2				2		2		2								2		2		2		2		2		2		2		2		2		2				109		7		5		27		90.08%						3.5882352941

		Safety Pause		3		3		3		3		3		3		3		3		3		3		3		3		3		2				3		3		3		3		3		3		3				3								3		3		3				3				3						1		3		3		2		2		2		3		3		3		2		3		3		3		3		1		1		1		3		3		3		2		3		3		3				3		3		3		1		3		2		2		0		0		2		2		2		2		2		2		2		2		2						2		2				2		2		2		2		2		2		2				2		2		2		2		2		2				2		2		2		2		2		2		0		2		1				2				0		2		2		2		2		2						2				2		0		2		2				2		2				2				2		2		2								2		2		2		2		2		2		0		2		2		2				103		11		7		27		85.12%						3.5

		Targeted Standards

		Required Documentation		3		1		2		3		3		1		1		3		3		3		2		3		1		1		3		3		3		2		3		1		3		3				1								1		1		1		1		3		3		3		3		3		3		3		3		1		3		1		1		3		3		1		3		1		3		1		3		3		3		3		3		3		1		1		1		3		3		3		3		1		1		3		0		2		2		0		0		2		2		0		2		2		2		0		0		2		2		2		2		2		0		0		2		2		2		0		0		2		0		2		2		2		2		2		2		2		0		0		0		2		0		0		2		2		2		2		2		2		2		2		0		2		2		2		2		2		2		2		2		0		0		2		2		0						2		0		0		0		2		2		0		2		2		2		2		2		2		2		2		2		0		1		91		47		4		6		64.08%						3.0240963855

		Medication Safety		1		3		1		1		1		1		1		1		2		3		1		1		1		3				1		3		1		1		1		1		1		3		3		1		3		1		1		1		1		1		3				3		3		3		3		1		3		3		3		1		3		3		1		3		3		1		1		1		3		1		1		3		3		3		1		3		3		1		1		1		3		2		1		3		2		2		2		0		0		2		2		2		2		0		2		0		0						2		2		2		0		0		2		0		2		0		0		2		0		0		2		2		2		2		0		0		0		0		2		2		0		0		0		0		0		0		2		0		2		0		2		0		0		2		0		0		2		2		2		2		0		2		2		2		0		2		2		2		0		2				2		0		2		0		2		0		0		1		2		2		0		0		0		67		73		3		5		46.85%						2.7317073171

		Medication Storage		1		3		1		1		1		1		1		1		3		3		1		3		1		3				1		1		1		3		3		1		1				3		1		3		1		1		1		1		1		3				3		3		3		3		1		3		3		3		1		3		1		1		1		3		1		1		1		1		1		1		1		1		1		1		3		1		1		1		3		3		3		1		3		2		2		2		2		2		2		2		2		0		0		2		0		2						2		0		2		0		0		0		2		2		2		2		2		2		0		2		2		0		0				2		2		0		0		2		2		2		0		0		2		2		2		0		0		0		2		0		2		2		0		0		2		2		2		2		0		2		0		2		0		0		2		0		0		0				2		2		2		0		0		0		0		0		2		2		2		2		0		69		72				7		48.94%						2.8875

		Expired Medication		3		1		1		3		1		3		1		1		3		3		3		3		3		1				3		1		1		1		3		1		3		1		3		1		3		3		1		1		1		1		3				1		3		3		3		3		3		3		3		1		1		1		3		3		1		3		3		1		3		3		3		3		1		3		1		3		3		3		1		3		3		3		3		3		2		2		2		0		0		0		2		0		0		2		2		0		2						0		0		2		0		0		0		2		2		0		0		2		2		2		2		2		2		2				2		2		2		0		2		0		2		0		2		2		0		2		2		0		0		2		2		2		2		2		2		2		0		2		2		0		2		2		0		2				2		2		2		2				0		0		0		2		2		0		2		0		2		2		2		2		2		89		52				7		63.12%						3.0506329114

		At Risk Patients		2		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		1		3		3				3		3		3		2		3		2		3		3		3		3		3		3		2		3		3		3		3		3		3		3		3		3		3		1		3		3		1		3		3		3		2		2		2		2		2		2		2		2		2		2		2		2		0				2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2				2		2		2		2		2		2		2		2		2		2		2		2		2		136		5		4		3		93.79%						3.6265060241

		Handoffs/I-PASS		3		3		3		2				3		3		3		3		3		3				3								3		3				3		3				3		3								3				3		3										3				3										3				3		3				3				3														3				3		3				3		3		3		3		3		2						2				2						2		2		2		2		2						2		2				2		2		2		2		2		2		2				2				2										2		2		2				2		2		2		2		2				2				2		2		2		2		2		2		2		2		2		2		2		2		2		2								2		2																						2		2		2				2		2		2		2		85		1				62		98.84%						3.5471698113

		Lab																1		3		3		1		3		3		3						1		2						1								3		3		3		1												3		3						1										1		1		1		1		1		3		3		1														3				3		3		2				3		3		3		3		2						0				0						0		0		2										0		0				0		0		0		0		2		2		0				2				0		2										2		0						0		2		0		2				0				0														2		0				0		2				0																																0				2		0				0		2		2		33		35		2		78		47.14%						2.45

		Privacy

		Forms																3		1		1		3		2		1		1						1		1				1		1		1						1		1		1		1				1				1				3		3		1		3		1		3		1		1		1				1		1		1		1		1		1		3		3												3		1		1		3		3		3		1		1		3		3		2						1		0		2		2		0		0		2		2		0		2		0		2		0		0				2		2		2		2		2		0		0		2				2		0		2		2		0		2		2		0		0		0		2		0		0		2		0		2		0		2		2		0		2		0		0		0		0		0		0		0		2		2		2		0		0		2		0		0		2		0		0		0		0		0		0		0		0		0		0		0		2		0		0		0		0		0		2		45		76		2		25		36.59%						2.2962962963

		Protection of PHI																		1		1		3				1		1						1		1				3		1		1						1		3		3		1				1				1				1		1		3		3		1		3		3		1				3		1		1		3		1		1		1		1		1												3		3		3		3		3		3		3		1		3		1		2						2		0		2		0		0		0		2		2		0		0		2		0		0		0				0		0		0		2		2		0		0		2		0		0		2		2		2		2		2		2		0		0		0		2		2		0		2		0		0		2		2		0		2		0		2		0		2		2		0		0		0		0		2		2		2		2		2		2		2		0		0		2		2		0		0		2		2		0		2		0		2		2		2		2		2		0		2		2		61		61				26		50.00%						2.5679012346

		Improvement Activities

		Workplace Safety		3		3		3		3		3		3		3				3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		33		3		3		3		3		3		3		3		3		3		3		3		3		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		2		2		0		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		2		2		2		2		2		2		2		2		130		17				1		88.44%						3.2976190476

		QAPI		3		3		3		3		3		3		3				3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		2		2		2		2		2		2		2		2		2		2		2		2		0		2		2		2		2		2		2		2		0		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2				2		2		2				143		2				3		98.62%						3.6707317073

		Best Practice		3		3		3		3		3		3		3				3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		146		1				1		99.32%						3.6785714286

		Patient & Staff Safety/Emergency Management

		Safety alarms		3		3		3		3		1		3		1		3		1		1		1		1		3				3		3				1		3		3		3						3		3		3		3		3		3		1		3		3		1								3		1		3		3		3		3		3		3		3		3		3		3		3		1														3		3		3		3		3		3		3		3		3		3		2		2		2		2		2		2		2		2								2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2								2		1						2		1		2		2		2		2		2				2		2		2		2		2		2		2		2		2		2		2		2		2						2						2		2		2		2		2		2		2		2		2		2		2				2		2				2		2		2		107		11		2		28		89.17%						3.6

		Emergency Notification																														3		3		3						3		3		3				3		3		3		3		1				3						1										3										3		3		3		3		3		3		3		3														3		3		3		3		3		3		3		3		3		2		2		2		2		2		2		2		2		2								2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2				2										2		2				2		2				1		2				2						2		2						2				2		2				2		2		2		2																																						2				2				2		73		2		2		71		94.81%						3.4583333333

		Fire Plan/binder																														3		3		3						1		1		3				3		3		3		3		1				1						1										3										3		3		1		3		3		1		3		3														3		3		3		3		3						3		2		3		2		0		0		2				2																				2		2		2		2		2		2		2		2		2		2		2		2						2										2		2				2		2				2		2				2						2		2						2				2		2				2		2		2		2																																						2								2		56		9		1		82		84.85%						1.8888888889

		Emergency Phone																								1						3		3		3						1		3		3				2		3		3		3		3				3						1										1										3		3		3		3		3		3		3		3														3		3		1		3		3						3		3		3		2		2		2		2				2																				2		2		2		2		0		0		2		2		2		2		2		2						2										2		2				2		2				2		2				2						2		2						2				2		2				2		1		2		2		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0								2								2		58		22		2		66		70.73%						1.3137254902

		Environmental Health & Safety/Buildings & Grounds

		Electrical Safety		3		3		3		3		1		3		3		1		1		1		1		1		3		1		3		1		3		3		3		3		3				3		3		3		3		1		3		3		3		3		3		3		3		3		1		3		3		3		3		3		3		3		3		1		3		1		3		1		1		3		3		1		3		3		3		1		3		1		3		3		3		3		1		1		1		2		0		2		0		0		0		2		2		0		2		2		0		2		2		0		2		2		2		2		2		2		2		2		2		2		2		0		0		2		2		0		2		2		2		2		0		2		2		2		0		2		0		2		2		2		2		2		2		2		0		2		2		2		0		2		2		2		2		2		2		2		2		0		0		2		2		2		2		2		2		2		2		2		2		2		0		2		2		0		2		2		2		108		39				1		73.47%						3.25

		Fire Safety		3		3		3		3		1		3		3		1		1		1		3		1		1		1		3		1		3		3		1		1		1		1		3		3		3		1		1		3		3		1		1		3		3		1		1		1		3		1		3		3		3		3		1		3		3		1		1		1		3		3		3		3		3		1		1		3		1		3		1		1		1		3		1		1		1		3		2		0		2		0		2		0		2		2		0		0		2		0		0		2		0		2		0		2		2		2		0		2		2		0		0		2		0		2		2		2		0		0		0		0		0		0		2		0		0		0		2		2		0		2		0		0		0		0		2		2		0		2		2		0		0		0		0		0		0		0		0		0		2		0		2		0		0		0		2		2		0		0		0		0		2		0		0		0		0		0		2		0		64		84				0		43.24%						2.5

		General Safety		1		1		3		1		1		1		3		1		1		1		1		1		1		1		3		3		1		1		1		1		1		1		3		3		3		3		1		3		1		1		3		3		3		3		1		1		1		1		3		3		3		3		3		1		1		3		1		1		1		1		1		3		3		1		3		1		1		3		3		1		1		3		3		1		1		1		0		2		0		0		0		0		0		0		0		0		0		0		0		2		2		0		2		2		2		2		2		2		0		2		0		2		0		2		2		2		0		0		2		0		0		0		0		0		0		0		0		0		0		0		2		2		0		0		2		2		2		2		0		2		2		0		2		2		0		2		0		2		0		0		2		2		2		2		2		2		2		2		2		0		0		0		2		2		0		2		1		0		65		82		1		0		43.92%						2.6705882353

		Life Safety-building Related		1		1		3		1		1		1		3		1		1		1		1		1		1		1		3		1		1		3		1		1		1		1		1		3		1		1		1		3		1		1		3		3		3		3		1		3		1		1		1		1		1		1		1		1		3		1		1		1		1		1		3		3		1		1		1		1		1		3		3		3		3		1		3		1		1		1		2		0		0		0		0		2		0		0		0		2		0		2		0		2		2		0		0		2		0		0		0		0		0		2		0		0		0		0		0		2		2		2		2		2		2		0		0		2		2		0		2		2		2		0		0		0		2		0		0		0		0		2		2		1		2		2		2		2		2		2		0		2		2		2		0		2		0		2		2		2		0		2		0		0		2		2		2		0		0		2		2		2		61		86		1		0		41.22%						2.7411764706

		Medical Gases		1		1		3		1		1		1		1		1		1		1		3		3		3		1		3		3		3		1		3		1		1		3		3		3		3		3		1		3		3		3		3		3		3		1		1		3		3		1		3		3		3		3		3		3		3		3		1		3		3		3		3		3		3		3		1		3		1		3		3		3		3		3		3		3		1		3		2		0		2		2		0		2		2		2		0		2		0		2		0						0		0				0		0		2		0		0		2		2		2		0		0		0		2		2		2		2		2		2		2		0		2		2		0		2		2		2		0		2		0		0		2		0		0		0		2		2		2		2		0		0		2		0		2		0		0		2		0		0		2		2		2		2		2		2		2		2		0		0		2		2		2		2		2		2		0		92		53				3		63.45%						2.950617284

		Signage		3		3		3				1		1		3		1		3		3		1		1		3		3		3		3		1		3		1		3		3		1		3		1		3		3		3		3		3		3		3		3		3		1		1		3		3		3		3		1		1		3		1		1		3		3		3		1		3		3		3		3		3		3		3		3		1		3		3		1		3		3		1		3		3		1		1		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		122		24		1		1		82.99%						3.5529411765

		Biomedical Engineering

		Routine Maintenance		1		1				1		1		3		3		1		1		1		3		3		1		1		1		1		3		1		1		1		1		1		1		3		1		1		1		1		3		1		1		1				1		3		1		3		1		3		3		3		1		3		1		1		3		1		1		1		1		3		3		3		3		1		3		1		3		1		1		3		3		3		1		1		3		0		0		0		0		0		0		2		0		0		0		2		0		0										0		2		0		2		0		2		2		0		2		0		0		2		2		2		0		0		0		0		2		0		2		2		0		0		0		0		0		2				2		2		0		0		0		2		2		2		2		2		2		0		0		0		0		2		2		2		2		2		2		2		2		2		0		2		0		2		2		2		2		0		2		0		0		0		61		80				7		43.26%						2.7215189873

		Tracking System		1		1				1		1		3		3		1		1		1		3		3		1		1		1		1		3		1		1		1		1		1		3		3		1		1		1		1		3		1		1		1				1		3		1		3		3		3		3		3		3		3		1		1		1		1		1		3		1		3		3		3		3		3		3		1		3		3		1		1		3		1		3		3		1		2		2		0		2		0		0		2		2		2		2		0		2		0										2		2		0		2		2		2		2		2		2		2		0		2		2		2		0		2		2		2		2		2		2		2		2		2		2		0		2		2				2		2		2		0		2		2		2		2		2		2		2		2		0		2		2		2		0		2		2		2		2		2		2		2		2		2		0		2		2		2		2		2		0		0		2		2		90		51				7		63.83%						3.3544303797

		Vendor Management												3		3		3						3		3		1		3		3		1		3		3		1		3		1		1		3		3		3		3		3		3		3		3		3		1				3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		1		3		3		3		3		3		3		3		1		3		2		2		2		1		2		2		2		2		2		2		0		2		2												2		2		2		2		2		2				2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		2		2		2		2		2						2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		2		2		0		2		2		2		2		0		2		118		13		1		16		89.39%						3.4935064935

		Materials Management

		Storage of Equipment		3		3		3		1		3		1		3		1		1		1		3		1		3		1		3		1		3		3		3		1		1		3		3		3		1		3		3		3		1		3		1		1		3		3		3		3		3		1		3		3		3		3		1		1		1		1		1		3		1		3		3		3		3		1		3		3		3		3		3		1		3		3		3		3		3		3		2		2		2		2		0		0		0		2		2		0		2		2		0		2		2		2		2		2		0		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		0		2		2		0		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		2		114		34				0		77.03%						3.4523809524

		Storage of Supplies		3		3		3		1		3		1		3		3		1		1		1		1		3		1		1		1		3		1		1		3		1		1		1		3		1		3		3		3		1		1		3		1		1		3		3		3		3		1		1		3		3		3		1		1		3		3		1		3		1		1		3		3		3		3		1		3		1		3		1		3		1		3		3		3		1		3		0		0		2		0		2		2		2		0		2		0		2		0		0		2		2		0		0		0		0		0		2		2		2		0		0		2		0		2		0		2		2		0		0		0		2		0		0		0		0		0		0		2		2		2		2		0		2		0		0		2		0		2		0		0		2		1		0		2		0		2		0		0		2		2		0		2		0		0		2		2		2		2		0		2		0		0		2		0		2		0		0		0		71		76		1		0		47.97%						2.6

		Expired Supplies		1		1		3		3		1		3		3		3		1		1		3		3		3		3		3		3		3		3		3		1		3		3		3		3		3		1		1		3		1		3		1		3		1		3		3		3		1		3		3		3		3		3		3		1		3		3		3		3		3		3		3		3		1		3		3		3		1		1		1		3		3		3		1		1		1		1		0		0		0		0		0		2		0		0		2		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		2		2		0		2		2		2		0		0		2		0		0		0		2		2		0		2		0		0		0		2		2		0		2		2		2		0		2		2		0		0		0		0		0		2		0		2		0		2		0		2		0		2		2		0		0		0		2		0		0		0		0		2		0		71		77				0		47.97%						2.380952381

		Environmental Services/Clinical Support Services

		Cleaning Procedures		1		3		1		1		1		1		3		1		1		1		1		3		1		1		1		1		1		1		3		1		1						1		1		3		3		3		1		1		3		1		3		3		1		1		1		1		1		1		1		3		1		1				3				1		1		1		1		1		1		1		1		1		1		3		1		3		1		1		3		1		1		3		2		2		0		0		0		0		0		0		0		0		0		0		0		2		0		0		0		0		0		0		1		0		0		2		0		0		2		2		2		2		0		0		2		2		0		2		0		0		0		0		2		2		0		2		2		0		0		0		0		2		0		0		0		2		0		0		0		0		0		2		2		0		2		0		2		2		2		2		2		0		2		2		2		2		1		0		0				2		2		2		0		48		93		2		5		33.57%						2.4880952381

		Low Level Disinfection		1		3		3		1		1		3		3		1		3		3		1		2		3		1		3		1		3		3		1		1		3						3		1		3		3		1		1		1		3		1		3		1		1		1		3		1		1		1		1		1		1		3				3				1		1		1		3		3		1		3		3		3		3		1		3		3		3		3		1		3		3		3		2		2		2		2		0		2		2		2		2		0		2		2		0		2		2		0		0		0		2		0		0		0		2		2		2		2		2		0		0		2		2		2		2		2		2		2		2		0		0		2		2		2		2		0		2		2		0		0		1		2		2		2		0		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		2		0				2		2		0		1		91		49		3		5		63.64%						3.130952381

		Furnishings in Good Repair		1		3		3		1		1		1		3		3		1		1		3		3		3		1		3		3		3		3		3		3		3						3		3		3		3		3		1		1		3		3		3		3		3		3		3		1		3		3		3		3		3		3				3				3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		1		1		3		2		0		2		2		2		2		2		2		0		2		2		2		2		2		0		2		0		0		2		2		2		2		2		2		0		2		2		2		2		2		2		2		2		2		0		0		2				2		2		2		2		2		2		2		0		0		2		2		2		0		2		2		2		2		2		0		0		2		0		2		0		2		2		0		2		2		0		2		2		2		2		2		2		0		0		0		2		2		0		2		0		109		34				5		76.22%						3.1445783133

		Information Systems

		BCA Computer																		1								1		1		1		1		1						1		1						1				3						3		1		1		1		3		3				3		1		3		1		1		1		1		1		3		3		1		1		3		3		1		1		1		1		1		1		1				3		3		1		3		2		3		1		1		3		0		2		0		0		0		2		0		2		0		2		0		2		2		0		2		2		2		0						0		0				0		2		2		2		2		2		2				2		2		2		2		2				0		2				0		2		2		2		0				2		2		0		0		1		1		2		2		0		0		1		2		2		2		2		0		0		0		0		0		0		0				0		0		0		0		0		2		0		2		0		2		0		0		2		51		65		4		28		42.50%						2.5324675325

		Standard Comps & Supplies																						1				1		1		1		3								1		1										3						1		1		3				1		3				1		1		3		3		3		3		3		1		1		1		1		1		1		1		3		1		1		1		1		1		1				3		1		1		1		3		3		1		3		3		2		2		2		0		0		0		2		0		0		0		2		0		2		0		0		0		0		0		0		0		0		0		2		2		0		2		2		2		0		2				2		2		2		0		0				0		0				0		0		2		2		2				0		0		0		2		2		2		2		2		2		0		0		2		0		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		2		0		2		2		2		0		0		59		62				27		48.76%						2.6125

		Instrument/Scope Safety

		Transport		3		3		3		1		1		1		3		3		3		3		3		3		3		1		3		1		3		3		1		1		3		3				1		1		1		1		3		3		1		3		3						3		3		3		3		3		1		3		3		3		3		3		3		1		3		3		3		3		3		3		3		3		3		1		3		3		3		3		3		3		3		3		3		2		2		2		2		0		2		2		2		2		2		2		2		2						2		2				2		2				0		0		2		2		2		2		2		2		2				2		2		2		2		2		0		2		2		0		2		2		2		2		2		1		2		1		0		2		2		2		0		2		2		2		0		2		0				2				2		2		2		0		0		0		2		0		2		0		0		2		2		2		0		2		0		2		2		2		104		32		2		10		75.36%						3.2307692308

		Decontamination		3		3		3		3		1		3		3		3		1		1		3		3		1		3		3		1		3		3		1		1		3		3				3		1		1		3		1		3		3		3		3						3		3		3		3		3		1		1		3		1		3		3		3		1		3		3		3		3		3		3		3		3		3		3		1		3		1		3		3		3		3		3		3		2		2		0		0		2		0		2		2		2		2		2		2		0						2		0				2		0				0		0		2		0		2		2		0		2		2						2		2		2		2				2		2		0		0		2		2		2		2		0		2		2		0		2		2		2		2		2		2		0		2		2		2				0				2		0		2		0		0		0		2		2		0		0		0		0		2		2		2		2		2		2		0		2		95		41				12		69.85%						3.0933333333

		Packaging		3		3		3		3		3		1		3		3		1		1		3		1		3		3		3		3		3		3		3		3		3		3				3		1		1		3		3		3		3		3		3						3		3		3		3		3		1		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		1		3		1		3		3		3		3		3		1		2		2		2		2		2		1		2		2		2		2		2		2		2						2		2				2		2				2		2		2		2		2		2		2		2		2						2		2		2		2				0		2		0		2		2				2		2		2		2		2		2		2		2		2		2		2		2		0		2		2		2				2				2		2		2		0						2				0		0		0		0		2		0		2		2		2		2		2		2		112		19		1		16		84.85%						3.4861111111

		Sterilization/HLD		3		3		1		3		3		1		3		3		3		3		3		3		1		1		3		1		3		3		1		1		3		3				1		1		1		1		1		3		1		1		3						3		3		3		3		3		1		1		3		3		3		3		3		1		3		3		3		3		3		3		3		3		3		3		1		3		1		3		3		3		3		2		3		2		0		2		2		2		2		2		2		0		2		2		2		2						2		2				2		2				2		2		2		2		2		2		0		2		2						2		2		2		2				2		2		0		2		2				2		2		2		2		2		2		0		2		2		2		2		2		2		2		2		2				0				2		0		2		0						2		1		0		2		0		0		2		0		2		2		2		2		2		2		100		31		2		15		75.19%						3.397260274

		Storage		3		3		1		3		1		1		3		3		1		1		3		1		1		1		3		1		3		3		3		1		3		3				1		1		1		1		3		3		3		1		3						3		3		3		3		1		1		3		3		3		3		3		1		1		3		3		3		3		1		3		3		3		3		1		3		3		1		3		3		3		3		1		1		2		2		2		2		0		2		2		2		2		2		0		2		2						2		2				2		2				2		0		2		2		2		2		2		2		2				0		2		2		2		2				2		2		0		2		2		2		2		2		2		2		2		0		2		2		2		2		2		2		0		2		2		2				2				2		0		2		0		0		0		2		2		2		2		0		2		0		2		2		2		2		2		2		2		100		37				11		72.99%						3.4078947368



		# green																																																																																																																																						14		14		10		14		12		15		12		13		16		16		10		16		16		6		4		16		16		5		14		11		9		13		14		14		13		5		12		8		14		14		11		12		7		10		16		15		10		13		13		9		14		11		9		14		8		9		15		15		10		8		15		9		13		16		6		15		12		12		14		6		14		11		5		13		10		9		11		9		4		6		7		11		11		11		13		11		14		10		10		8		12		9

		# red																																																																																																																																						1		1		5		2		2		1		2		1												1								2		1		2		2						2		1				3		2		1																4		2		2		6		2		2		1		1		1		6		1		1				2										2				3		1		2								4		1		1		4				2				1		1				2		1		2		1		2		2		2		2		3		2

		#yellow		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																						1		3		1		2		2				1		1		1				1						1		1		1				1				1		1		1				3				1										1				1		2						1						1																				1														1										2		1		1

		#blank																																																																																																																																						1		1		1		0		4		0		2		2		0		0		6		0		0		9		12		0		0		9		0		0		4		1		0		0		1		10		0		6		0		2		5		3		8		5		0		0		2		0		0		0		0		0		6		0		7		1		0		0		5		6		0		5		3		0		7		1		1		2		0		10		2		5		7		2		5		3		5		4		12		9		8		5		3		4		0		4		0		4		4		4		0		4

		NSPG Compliance 																																																																																																																																						93.3%		93.3%		66.7%		87.5%		100.0%		93.8%		85.7%		92.9%		100.0%		100.0%		100.0%		100.0%		100.0%		85.7%		100.0%		100.0%		100.0%		71.4%		87.5%		68.8%		75.0%		86.7%		87.5%		87.5%		86.7%		83.3%		75.0%		80.0%		87.5%		100.0%		100.0%		92.3%		87.5%		90.9%		100.0%		93.8%		71.4%		81.3%		81.3%		56.3%		87.5%		68.8%		90.0%		87.5%		88.9%		60.0%		93.8%		93.8%		90.9%		80.0%		93.8%		81.8%		100.0%		100.0%		66.7%		100.0%		80.0%		85.7%		87.5%		100.0%		100.0%		100.0%		55.6%		92.9%		90.9%		69.2%		100.0%		75.0%		100.0%		85.7%		87.5%		100.0%		84.6%		91.7%		81.3%		91.7%		87.5%		83.3%		83.3%		66.7%		75.0%		75.0%





Q3&Q4
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		Section Title

		NPSG 1: Patient Identification

		Meds, Specimens, Treatment		2		0		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		2		2		2		2		2		2		2		0		2		2		2		2		2		2		2		0		2		2		2		2		2		2		2		2		0		2		2		2		2		2		0		2				75		7						1.8292682927

		Blood Transfusion		2		2		2		2				2		2		2		2		2				2		2						2		2				2		2		2		2		2		2		1				2				2												2		2				2		2		2		2		2				2						2		2						2				2		2				2		2				2				2								2																				1				2								2		2				42				2				1.9545454545

		NPSG 2: Staff Communications

		Critical Results		2		2		0		2		2		2		0		2		2		2		2		2		2		2				2		2		2		2		2		2		2		2		2		2				1				2		2		2		2		2		2		2		2		2		2		0		2		0		2		2		2		2		2		2		2		2		2		2		2		2		2		2								2				2		2		2		2		2		2		2		2				2		2		2		2		2		0		2		2		2		2		0		0		0				65		8		1				1.7702702703

		NPSG 6: Alarm Safety

		Pre-procedure Labeling		2		2		2		2		2		2		2		2		2		2		2		2		2						2		2				2		0		0		2		2		2		2				2				2		2		2		2		2		2		2		2		0		2		2		0		2		2		2		2		2		2		2		2		2		0		2		2		2		2		2		2		2		2		2		2		2		2		0		2		2		2		2		2						2		2		2		2		2		2		2		2				2		2						67		6						1.8356164384

		Anticoag/high risk meds		2		2		2		2		2		2		2		2		2		2		2		2		2		0				2		2		2		2		1		1		2		1		2		2				2		2		2		2		2		2		2		2		2		1		0		0		1		0		2		2		2		2		2		2		2		2		2		2		1		2		2		2		2		2		2		2		2				2		2		2		2		0		2		2		2				2		2		2		0		2		2		2		2		2		2		2		2		2				66		6		6				1.7692307692

		Medication Orders		2		2		0		2		0		2		2		2		2		2				2		2		2				2		2		2		2		0		0				2		0		0		2		0		2		0		2		2		2		2		2		2		2		0		2		0		0		0		0		2		0		0		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		2		2		0		2		0				2		2		2		2		2		2		2		2		2		0		0		2		2				58		20						1.4871794872

		NPSG 7: Infection Prevention

		Alarm Management & Safety								2		2		2						2		2				2		2						2		2				2		2		2		2		2		2		2				2				2		2										2		2				2		2		2		2		2		2		2				2		2		2						2				2		2				2		2		2		2				2				2		2																						2				2		2		2				2		2				47								2

		NPSG 15: Suicide Prevention

		Hand Hygiene		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		1		0		1		2		1		1		0		2		2		2		2		1		2		2		1		2		2		2		2		2		1		2		1		2		0		2		1		2		0		0		0		1		0		2		1		2		2		1		2		0		1		0		2		2		2		0		2		2		0		2		1		2		1		2		2		2		2		2		0		1		0		2		1		2		1				51		13		18				1.4634146341

		MDRO/HAI		0		2		2		2		0		0		0		0		2		2		2		2		2		2		2		2		2		1		1		1				1		2		2		2		1		0		0		2		2		2		2		2		2		2		2		0		0		2		0		2		2		0		2		2		0		2		2		2		2		2		2		2		2		0		2		0		2		0		2		2		2		0		0		2		0		2		0		2		2		0		2		0		0		2		2		2		2		0		1		0		2				51		24		6				1.3333333333

		CLABSI		2		2		2		2		2		2		2		2		2		2				2		2						2		2				2		2				2		2		2		2				2				2		2										2		2		2		2		2		2		2		2				2		2		2		2		2						2		2		2		2				2		2		2		2				2						2		2																				2				2								2		2				51								2

		Surgical Site Infections		2		2		2		2				2		2		2		2		2				2		2						2		2				2		2				2		2		2				2		2		2		2		2				2						2		2		2		2		2		2		2		2				2				0		2		2						2		2		2		2		0		2		2		2		2				2						2		2		2				2										2				2		2		2		2						2		2				55		2						1.9298245614

		CAUTI		2		2		2		2		2		2						2		2				2		2						2		2				2		2				2		2		2		2				0				2						2						2		2		2		2		2		2		2		2		2		2				2		2		2						2		2		2		2				2		2		2		2														2														2		2		2				2				2		2		2		2				50		1						1.9607843137

		NPSG 15: Suicide Prevention

		Suicide Risk Assessment		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		1		1		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		1		2		2		2		2		2		2		2		2				2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		1		2		2		2		1		0				75		1		5				1.9135802469

		Universal Protocol

		Correct Patient/correct Site		2		2		0		0		2		2		2		2		2		2		2		2		2						2		2				2		2		2		2		2		2		2				2		2		2		2		2		2				2		2		2		2		2		2		2		2		1				2				0		2		2		2		2		2						2				2		2		2		2				2		2				2				2		2		2								2		2		2		2		2		2		2		2		2		2						61		3		1				1.8923076923

		Site Marking		2		2		0		2		2		2		2		2		2		2		2		2		2						2		2				2		2		2		2		2		2		2				2		2		2		2		2		2				2		2		2		2		2		2		0		2		1				2				0		2		2		2		2		2						2				2		2		2		2				2		2				2				2		2		2								2		2		2		2		2		2				2		2		2						60		3		1				1.890625

		Safety Pause		2		2		0		0		2		2		2		2		2		2		2		2		2						2		2				2		2		2		2		2		2		2				2		2		2		2		2		2				2		2		2		2		2		2		0		2		1				2				0		2		2		2		2		2						2				2		0		2		2				2		2				2				2		2		2								2		2		2		2		2		2		0		2		2		2						58		6		1				1.8

		Targeted Standards

		Required Documentation		0		2		2		0		0		2		2		0		2		2		2		0		0		2		2		2		2		2		0		0		2		2		2		0		0		2		0		2		2		2		2		2		2		2		0		0		0		2		0		0		2		2		2		2		2		2		2		2		0		2		2		2		2		2		2		2		2		0		0		2		2		0						2		0		0		0		2		2		0		2		2		2		2		2		2		2		2		2		0		1				54		25		1				1.3625

		Medication Safety		2		2		2		0		0		2		2		2		2		0		2		0		0						2		2		2		0		0		2		0		2		0		0		2		0		0		2		2		2		2		0		0		0		0		2		2		0		0		0		0		0		0		2		0		2		0		2		0		0		2		0		0		2		2		2		2		0		2		2		2		0		2		2		2		0		2				2		0		2		0		2		0		0		1		2		2		0		0		0				40		38		1				1.0253164557

		Medication Storage		2		2		2		2		2		2		2		2		0		0		2		0		2						2		0		2		0		0		0		2		2		2		2		2		2		0		2		2		0		0				2		2		0		0		2		2		2		0		0		2		2		2		0		0		0		2		0		2		2		0		0		2		2		2		2		0		2		0		2		0		0		2		0		0		0				2		2		2		0		0		0		0		0		2		2		2		2		0				45		33						1.1538461538

		Expired Medication		2		2		2		0		0		0		2		0		0		2		2		0		2						0		0		2		0		0		0		2		2		0		0		2		2		2		2		2		2		2				2		2		2		0		2		0		2		0		2		2		0		2		2		0		0		2		2		2		2		2		2		2		0		2		2		0		2		2		0		2				2		2		2		2				0		0		0		2		2		0		2		0		2		2		2		2		2				50		27						1.2987012987

		At Risk Patients		2		2		2		2		2		2		2		2		2		2		2		2		0				2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2				2		2		2		2		2		2		2		2		2		2		2		2		2				78		2						1.95

		Handoffs/I-PASS		2						2				2						2		2		2		2		2						2		2				2		2		2		2		2		2		2				2				2										2		2		2				2		2		2		2		2				2				2		2		2		2		2		2		2		2		2		2		2		2		2		2								2		2																						2		2		2				2		2		2		2				51								2

		Lab		2						0				0						0		0		2										0		0				0		0		0		0		2		2		0				2				0		2										2		0						0		2		0		2				0				0														2		0				0		2				0																																0				2		0				0		2		2				14		23						0.7567567568

		Privacy

		Forms		2						1		0		2		2		0		0		2		2		0		2		0		2		0		0				2		2		2		2		2		0		0		2				2		0		2		2		0		2		2		0		0		0		2		0		0		2		0		2		0		2		2		0		2		0		0		0		0		0		0		0		2		2		2		0		0		2		0		0		2		0		0		0		0		0		0		0		0		0		0		0		2		0		0		0		0		0		2				31		46		1				0.8076923077

		Protection of PHI		2						2		0		2		0		0		0		2		2		0		0		2		0		0		0				0		0		0		2		2		0		0		2		0		0		2		2		2		2		2		2		0		0		0		2		2		0		2		0		0		2		2		0		2		0		2		0		2		2		0		0		0		0		2		2		2		2		2		2		2		0		0		2		2		0		0		2		2		0		2		0		2		2		2		2		2		0		2		2				43		36						1.0886075949

		Improvement Activities

		Workplace Safety		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		2		2		0		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		2		2		2		2		2		2		2		2				65		17						1.5853658537

		QAPI		2		2		2		2		2		2		2		2		2		2		2		2		0		2		2		2		2		2		2		2		0		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2				2		2		2						78		2						1.95

		Best Practice		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2				81		1						1.9756097561

		Patient & Staff Safety/Emergency Management

		Safety alarms		2		2		2		2		2		2		2		2								2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2								2		1						2		1		2		2		2		2		2				2		2		2		2		2		2		2		2		2		2		2		2		2						2						2		2		2		2		2		2		2		2		2		2		2				2		2				2		2		2				65				2				1.9701492537

		Emergency Notification		2		2		2		2		2		2		2		2								2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2				2										2		2				2		2				1		2				2						2		2						2				2		2				2		2		2		2																																						2				2				2				44				1				1.9777777778

		Fire Plan/binder		2		0		0		2				2																				2		2		2		2		2		2		2		2		2		2		2		2						2										2		2				2		2				2		2				2						2		2						2				2		2				2		2		2		2																																						2								2				34		2						1.8888888889

		Emergency Phone		2		2		2		2				2																				2		2		2		2		0		0		2		2		2		2		2		2						2										2		2				2		2				2		2				2						2		2						2				2		2				2		1		2		2		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0								2								2				33		17		1				1.3137254902

		Environmental Health & Safety/Buildings & Grounds

		Electrical Safety		2		0		2		0		0		0		2		2		0		2		2		0		2		2		0		2		2		2		2		2		2		2		2		2		2		2		0		0		2		2		0		2		2		2		2		0		2		2		2		0		2		0		2		2		2		2		2		2		2		0		2		2		2		0		2		2		2		2		2		2		2		2		0		0		2		2		2		2		2		2		2		2		2		2		2		0		2		2		0		2		2		2				63		19						1.5365853659

		Fire Safety		2		0		2		0		2		0		2		2		0		0		2		0		0		2		0		2		0		2		2		2		0		2		2		0		0		2		0		2		2		2		0		0		0		0		0		0		2		0		0		0		2		2		0		2		0		0		0		0		2		2		0		2		2		0		0		0		0		0		0		0		0		0		2		0		2		0		0		0		2		2		0		0		0		0		2		0		0		0		0		0		2		0				31		51						0.756097561

		General Safety		0		2		0		0		0		0		0		0		0		0		0		0		0		2		2		0		2		2		2		2		2		2		0		2		0		2		0		2		2		2		0		0		2		0		0		0		0		0		0		0		0		0		0		0		2		2		0		0		2		2		2		2		0		2		2		0		2		2		0		2		0		2		0		0		2		2		2		2		2		2		2		2		2		0		0		0		2		2		0		2		1		0				39		42		1				0.9634146341

		Life Safety-building Related		2		0		0		0		0		2		0		0		0		2		0		2		0		2		2		0		0		2		0		0		0		0		0		2		0		0		0		0		0		2		2		2		2		2		2		0		0		2		2		0		2		2		2		0		0		0		2		0		0		0		0		2		2		1		2		2		2		2		2		2		0		2		2		2		0		2		0		2		2		2		0		2		0		0		2		2		2		0		0		2		2		2				42		39		1				1.0365853659

		Medical Gases		2		0		2		2		0		2		2		2		0		2		0		2		0						0		0				0		0		2		0		0		2		2		2		0		0		0		2		2		2		2		2		2		2		0		2		2		0		2		2		2		0		2		0		0		2		0		0		0		2		2		2		2		0		0		2		0		2		0		0		2		0		0		2		2		2		2		2		2		2		2		0		0		2		2		2		2		2		2		0				47		32						1.1898734177

		Signage		1		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0				77		4		1				1.8902439024

		Biomedical Engineering

		Routine Maintenance		0		0		0		0		0		0		2		0		0		0		2		0		0										0		2		0		2		0		2		2		0		2		0		0		2		2		2		0		0		0		0		2		0		2		2		0		0		0		0		0		2				2		2		0		0		0		2		2		2		2		2		2		0		0		0		0		2		2		2		2		2		2		2		2		2		0		2		0		2		2		2		2		0		2		0		0		0				37		40						0.961038961

		Tracking System		2		2		0		2		0		0		2		2		2		2		0		2		0										2		2		0		2		2		2		2		2		2		2		0		2		2		2		0		2		2		2		2		2		2		2		2		2		2		0		2		2				2		2		2		0		2		2		2		2		2		2		2		2		0		2		2		2		0		2		2		2		2		2		2		2		2		2		0		2		2		2		2		2		0		0		2		2				62		15						1.6103896104

		Vendor Management		2		2		2		1		2		2		2		2		2		2		0		2		2												2		2		2		2		2		2				2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		2		2		2		2		2						2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		2		2		0		2		2		2		2		0		2				68		5		1				1.8513513514

		Materials Management

		Storage of Equipment		2		2		2		2		0		0		0		2		2		0		2		2		0		2		2		2		2		2		0		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		0		2		2		0		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		2				71		11						1.7317073171

		Storage of Supplies		0		0		2		0		2		2		2		0		2		0		2		0		0		2		2		0		0		0		0		0		2		2		2		0		0		2		0		2		0		2		2		0		0		0		2		0		0		0		0		0		0		2		2		2		2		0		2		0		0		2		0		2		0		0		2		1		0		2		0		2		0		0		2		2		0		2		0		0		2		2		2		2		0		2		0		0		2		0		2		0		0		0				36		45		1				0.8902439024

		Expired Supplies		0		0		0		0		0		2		0		0		2		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		2		2		0		2		2		2		0		0		2		0		0		0		2		2		0		2		0		0		0		2		2		0		2		2		2		0		2		2		0		0		0		0		0		2		0		2		0		2		0		2		0		2		2		0		0		0		2		0		0		0		0		2		0				26		56						0.6341463415

		Environmental Services/Clinical Support Services

		Overall cleanliness		2		2		0		0		0		0		0		0		0		0		0		0		0		2		0		0		0		0		0		0		1		0		0		2		0		0		2		2		2		2		0		0		2		2		0		2		0		0		0		0		2		2		0		2		2		0		0		0		0		2		0		0		0		2		0		0		0		0		0		2		2		0		2		0		2		2		2		2		2		0		2		2		2		2		1		0		0				2		2		2		0				32		47		2				0.8148148148

		Low Level Disinfection		2		2		2		2		0		2		2		2		2		0		2		2		0		2		2		0		0		0		2		0		0		0		2		2		2		2		2		0		0		2		2		2		2		2		2		2		2		0		0		2		2		2		2		0		2		2		0		0		1		2		2		2		0		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		2		0				2		2		0		1				59		20		2				1.4814814815

		Furnishings in Good Repair		2		0		2		2		2		2		2		2		0		2		2		2		2		2		0		2		0		0		2		2		2		2		2		2		0		2		2		2		2		2		2		2		2		2		0		0		2				2		2		2		2		2		2		2		0		0		2		2		2		0		2		2		2		2		2		0		0		2		0		2		0		2		2		0		2		2		0		2		2		2		2		2		2		0		0		0		2		2		0		2		0				59		22						1.4567901235

		Information Systems

		BCA Computer		0		2		0		0		0		2		0		2		0		2		0		2		2		0		2		2		2		0						0		0				0		2		2		2		2		2		2				2		2		2		2		2				0		2				0		2		2		2		0				2		2		0		0		1		1		2		2		0		0		1		2		2		2		2		0		0		0		0		0		0		0				0		0		0		0		0		2		0		2		0		2		0		0		2				36		35		3				1.0135135135

		Standard Comps & Supplies		2		2		2		0		0		0		2		0		0		0		2		0		2		0		0		0		0		0		0		0		0		0		2		2		0		2		2		2		0		2				2		2		2		0		0				0		0				0		0		2		2		2				0		0		0		2		2		2		2		2		2		0		0		2		0		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		0		2		0		2		2		2		0		0				44		34						1.1282051282

		Instrument/Scope Safety

		Transport		2		2		2		2		0		2		2		2		2		2		2		2		2						2		2				2		2				0		0		2		2		2		2		2		2		2				2		2		2		2		2		0		2		2		0		2		2		2		2		2		1		2		1		0		2		2		2		0		2		2		2		0		2		0				2				2		2		2		0		0		0		2		0		2		0		0		2		2		2		0		2		0		2		2		2				56		17		2				1.52

		Decontamination		2		2		0		0		2		0		2		2		2		2		2		2		0						2		0				2		0				0		0		2		0		2		2		0		2		2						2		2		2		2				2		2		0		0		2		2		2		2		0		2		2		0		2		2		2		2		2		2		0		2		2		2				0				2		0		2		0		0		0		2		2		0		0		0		0		2		2		2		2		2		2		0		2				48		25						1.3150684932

		Packaging		2		2		2		2		2		1		2		2		2		2		2		2		2						2		2				2		2				2		2		2		2		2		2		2		2		2						2		2		2		2				0		2		0		2		2				2		2		2		2		2		2		2		2		2		2		2		2		0		2		2		2				2				2		2		2		0						2				0		0		0		0		2		0		2		2		2		2		2		2				59		9		1				1.7246376812

		Sterilization/HLD		2		0		2		2		2		2		2		2		0		2		2		2		2						2		2				2		2				2		2		2		2		2		2		0		2		2						2		2		2		2				2		2		0		2		2				2		2		2		2		2		2		0		2		2		2		2		2		2		2		2		2				0				2		0		2		0						2		1		0		2		0		0		2		0		2		2		2		2		2		2				57		12		1				1.6428571429

		Storage		2		2		2		2		0		2		2		2		2		2		0		2		2						2		2				2		2				2		0		2		2		2		2		2		2		2				0		2		2		2		2				2		2		0		2		2		2		2		2		2		2		2		0		2		2		2		2		2		2		0		2		2		2				2				2		0		2		0		0		0		2		2		2		2		0		2		0		2		2		2		2		2		2		2				61		13						1.6486486486







Cumulative Dashboard 

				2018 Interdisciplinary Tracer Dashboard 

				Q1 Jan- Mar				Q2 Apr-Jun				Q3 Jul-Sept				Q4 Oct-Dec						Cumulative 2018

		Section Title		# Obs		Score %		# Obs		Score %		# Obs		Score %		# Obs		Score %				# Obs		Score %

		NPSG 1: Patient Identification

		Meds, Specimens, Treatment		23		100		43		91		43		95		39		87				148		93

		Blood Transfusion		12		100		14		100		29		96		15		93				72		96

		NPSG 2: Staff Communications

		Critical Results		22		95		40		98		40		88		34		88				134		92

		NPSG 6: Alarm Safety

		Pre-procedure Labeling		20		100		42		93		38		89		35		94				137		93

		Anticoag/high risk meds		21		100		38		97		41		78		37		92				139		89

		Medication Orders		23		87		42		95		40		68		38		82				143		83

		NPSG 7: Infection Prevention

		Alarm Management & Safety		20		95		23		91		27		100		30		100				87		97

		NPSG 15: Suicide Prevention

		Hand Hygiene		21		86		43		91		43		74		39		49				146		73

		MDRO/HAI		23		39		42		52		42		62		39		64				141		56

		CLABSI		16		100		25		100		31		100		20		100				91		100

		Surgical Site Infections		20		90		42		93		32		100		25		92				119		93

		CAUTI		15		100		23		100		30		97		21		100				88		99

		NPSG 15: Suicide Prevention

		Suicide Risk Assessment		23		96		43		81		43		95		38		89				147		89

		Universal Protocol

		Correct Patient/correct Site		21		95		35		80		37		91		28		96				121		90

		Site Marking		21		95		35		80		37		91		27		96				121		90

		Safety Pause		21		95		35		71		37		89		28		89				121		85







Procedural Dashboard 

				Cumulative 2018

		Section Title		# Obs		Score %

		NPSG 1: Patient Identification

		Meds, Specimens, Treatment		27		93

		Blood Transfusion		14		100

		NPSG 2: Staff Communications

		Critical Results		23		96

		NPSG 6: Alarm Safety

		Pre-procedure Labeling		27		93

		Anticoag/high risk meds		26		85

		Medication Orders		25		84

		NPSG 7: Infection Prevention

		Alarm Management & Safety		21		100

		NPSG 15: Suicide Prevention

		Hand Hygiene		27		56

		MDRO/HAI		27		56

		CLABSI		18		100

		Surgical Site Infections		22		91

		CAUTI		17		100

		NPSG 15: Suicide Prevention

		Suicide Risk Assessment		26		92

		Universal Protocol

		Correct Patient/correct Site		25		96

		Site Marking		25		100

		Safety Pause		25		84

		Targeted Standards

		Required Documentation		26		50

		Medication Safety		27		48

		Medication Storage		26		58

		Expired Medication		25		72

		At Risk Patients		26		96

		Handoffs/I-PASS		23		100

		Lab		13		46

		Privacy

		Forms		24		63

		Protection of PHI		24		71

		Improvement Activities

		Workplace Safety		27		89

		QAPI		27		96

		Best Practice		27		96

		Patient & Staff Safety/Emergency Management

		Safety alarms		21		100

		Emergency Notification		17		100

		Fire Plan/binder		14		86

		Emergency Phone		16		56

		Environmental Health & Safety/Buildings & Grounds

		Electrical Safety		27		81

		Fire Safety		27		37

		General Safety		27		52

		Life Safety-building Related		27		48

		Medical Gases		27		52

		Signage		27		85

		Biomedical Engineering

		Routine Maintenance		26		42

		Tracking System		26		69

		Vendor Management		26		85

		Materials Management

		Storage of Equipment		27		89

		Storage of Supplies		27		48

		Expired Supplies		27		41

		Environmental Services/Clinical Support Services

		Cleaning Procedures		27		22

		Low Level Disinfection		27		70

		Furnishings in Good Repair		27		81

		Information Systems

		BCA Computer		21		38

		Standard Comps & Supplies		23		52

		Instrument/Scope Safety

		Transport		26		69

		Decontamination		25		56

		Packaging		25		88

		Sterilization/HLD		25		64

		Storage		26		54





Sheet4

		Section Title		Score %

		Lab		47%

		Medication Safety		47%

		Medication Storage		49%

		MDRO/HAI		56%

		Expired Medication		63%

		Required Documentation		64%

		Hand Hygiene		73%

		Medication Orders		83%

		Safety Pause		85%

		Suicide Risk Assessment		89%

		>90%

		70-90%

		<70%





Sheet5

		>90%

		70-90%

		<70%





AMB Dashb

				Cumulative 2018

		Section Title		# Obs		Score %

		NPSG 1: Patient Identification

		Meds, Specimens, Treatment		78		90

		Blood Transfusion		17		94

		NPSG 2: Staff Communications

		Critical Results		68		93

		NPSG 6: Alarm Safety

		Pre-procedure Labeling		67		93

		Anticoag/high risk meds		70		91

		Medication Orders		75		85

		NPSG 7: Infection Prevention

		Alarm Management & Safety		24		100

		NPSG 15: Suicide Prevention

		Hand Hygiene		76		82

		MDRO/HAI		77		47

		CLABSI		32		100

		Surgical Site Infections		55		93

		CAUTI		30		100

		NPSG 15: Suicide Prevention

		Suicide Risk Assessment		78		86

		Universal Protocol

		Correct Patient/correct Site		55		82

		Site Marking		55		80

		Safety Pause		55		80

		Targeted Standards

		Required Documentation		73		73

		Medication Safety		73		59

		Medication Storage		72		58

		Expired Medication		73		71

		At Risk Patients		76		93

		Handoffs/I-PASS		22		100

		Lab		24		83

		Privacy

		Forms		62		32

		Protection of PHI		60		47

		Improvement Activities

		Workplace Safety		78		82

		QAPI		78		100

		Best Practice		78		100

		Patient & Staff Safety/Emergency Management

		Safety alarms		60		92

		Emergency Notification		29		93

		Fire Plan/binder		23		87

		Emergency Phone		37		57

		Environmental Health & Safety/Buildings & Grounds

		Electrical Safety		77		71

		Fire Safety		78		49

		General Safety		78		54

		Life Safety-building Related		78		38

		Medical Gases		75		72

		Signage		78		83

		Biomedical Engineering

		Routine Maintenance		74		47

		Tracking System		74		62

		Vendor Management		70		87

		Materials Management

		Storage of Equipment		78		74

		Storage of Supplies		78		54

		Expired Supplies		78		49

		Environmental Services/Clinical Support Services

		Cleaning Procedures		75		43

		Low Level Disinfection		75		75

		Furnishings in Good Repair		75		80

		Information Systems

		BCA Computer		64		28

		Standard Comps & Supplies		63		62

		Instrument/Scope Safety

		Transport		69		72

		Decontamination		68		68

		Packaging		64		77

		Sterilization/HLD		65		68

		Storage		68		68





INPT Dash

				Cumulative 2018

		Section Title		# Obs		Score %

		NPSG 1: Patient Identification

		Meds, Specimens, Treatment		43		98

		Blood Transfusion		41		95

		NPSG 2: Staff Communications

		Critical Results		43		88

		NPSG 6: Alarm Safety

		Pre-procedure Labeling		43		93

		Anticoag/high risk meds		43		88

		Medication Orders		43		77

		NPSG 7: Infection Prevention

		Alarm Management & Safety		42		93

		NPSG 15: Suicide Prevention

		Hand Hygiene		43		70

		MDRO/HAI		43		72

		CLABSI		41		100

		Surgical Site Infections		42		95

		CAUTI		41		98

		NPSG 15: Suicide Prevention

		Suicide Risk Assessment		43		93

		Universal Protocol

		Correct Patient/correct Site		41		98

		Site Marking		41		98

		Safety Pause		42		95

		Targeted Standards

		Required Documentation		43		58

		Medication Safety		43		26

		Medication Storage		43		28

		Expired Medication		43		44

		At Risk Patients		43		93

		Handoffs/I-PASS		41		98

		Lab		33		21

		Privacy

		Forms		37		27

		Protection of PHI		38		42

		Improvement Activities

		Workplace Safety		42		100

		QAPI		40		98

		Best Practice		42		100

		Patient & Staff Safety/Emergency Management

		Safety alarms		39		79

		Emergency Notification		31		94

		Fire Plan/binder		29		83

		Emergency Phone		29		97

		Environmental Health & Safety/Buildings & Grounds

		Electrical Safety		43		72

		Fire Safety		43		37

		General Safety		43		21

		Life Safety-building Related		43		42

		Medical Gases		43		56

		Signage		42		81

		Biomedical Engineering

		Routine Maintenance		41		37

		Tracking System		41		63

		Vendor Management		36		97

		Materials Management

		Storage of Equipment		43		74

		Storage of Supplies		43		37

		Expired Supplies		43		51

		Environmental Services/Clinical Support Services

		Cleaning Procedures		41		24

		Low Level Disinfection		41		39

		Furnishings in Good Repair		41		66

		Information Systems

		BCA Computer		35		71

		Standard Comps & Supplies		35		23

		Instrument/Scope Safety

		Transport		43		84

		Decontamination		43		81

		Packaging		43		95

		Sterilization/HLD		43		93

		Storage		43		93





EOC Dashboard

				2018 Interdisciplinary Tracer Dashboard 

				Q1 Jan- Mar				Q2 Apr-Jun				Q3 Jul-Sept				Q4 Oct-Dec						2018 Cumulative

		Section Title		# Obs		Score %		# Obs		Score %		# Obs		Score %		# Obs		Score %				# Obs		Score %

		Privacy

		Forms		12		17		33		36		39		54		39		26				123		37

		Protection of PHI		10		20		33		48		40		45		39		64				122		50

		Patient & Staff Safety/Emergency Management

		Safety alarms		19		63		34		88		35		94		32		100				120		89

		Emergency Notification		6		100		26		89		32		97		13		100				77		95

		Fire Plan/binder		6		67		24		75		24		92		12		100				66		85

		Emergency Phone		7		71		24		83		24		92		27		41				82		71

		Environmental Health & Safety/Buildings & Grounds

		Electrical Safety		22		63		43		72		43		70		39		85				147		73

		Fire Safety		23		48		43		51		43		47		39		28				148		43

		General Safety		23		22		43		49		43		35		39		62				148		44

		Life Safety-building Related		23		17		43		35		43		44		39		59				148		41

		Medical Gases		23		43		43		81		40		60		39		59				145		63

		Signage		22		64		43		72		43		93		39		95				147		83

		Biomedical Engineering

		Routine Maintenance		22		23		42		45		39		33		38		63				141		43

		Tracking System		22		22		42		52		39		77		38		84				141		64

		Vendor Management		16		69		42		93		37		92		36		92				132		48

		Materials Management

		Storage of Equipment		23		57		43		70		43		79		39		95				148		77

		Storage of Supplies		23		39		43		60		43		42		39		46				148		48

		Expired Supplies		23		74		43		65		43		23		39		41				148		48

		Environmental Services/Clinical Support Services

		Cleaning Procedures		21		19		41		29		43		30		38		50				143		34

		Low Level Disinfection		21		52		41		51		43		70		38		76				143		64

		Furnishings in Good Repair		21		67		41		88		42		81		39		64				143		76

		Information Systems

		BCA Computer		8		0		38		39		37		62		37		35				120		43

		Standard Comps & Supplies		7		14		36		39		40		40		38		74				121		49

		Instrument/Scope Safety

		Transport		22		68		41		80		38		87		37		62				138		75

		Decontamination		22		68		41		78		36		67		37		65				136		70

		Packaging		22		82		41		85		35		91		34		79				132		85

		Sterilization/HLD		22		68		41		68		35		89		35		74				133		75

		Storage		22		55		41		66		37		86		37		78				137		73





EOC Q1

				Emergency Dept		Pain Clinic		Urology Amb		White 9		NICU		OMFS		Blake 11		Bigelow 7		Cardiology Y5		Nuclear Card Y5E		Phillips 20		Medical Infusion		EP lab GRB1		Rad Onc		Sleep Lab		Proton Center		White 13		Ellison 16		Charlestown		Pedi/Adult Endo		Ellison 19		Sports PT		Home Base Prog		Green		Red		Yellow		Blank		Compliance 

				Q1

		Section Title

		NPSG 1: Patient Identification

		Meds, Specimens, Treatment		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3

		Blood Transfusion		3						3		3						3						3				3						3		3		3		3		3		3

		NPSG 2: Staff Communications

		Critical Results		3		3		3		3		3		3		3		3		3		3		3		3		3		3				3		3		3		2		3		3		3		3

		NPSG 6: Alarm Safety

		Pre-procedure Labeling		3		3		3		3		3		3		3		3		3		3		3		3		3		3				3		3		3		3		3		3		3

		Anticoag/high risk meds		3		3		3		1		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3

		Medication Orders		3		3		3		2		3		3		2		2		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3

		NPSG 7: Infection Prevention

		Alarm Management & Safety		3		3		3		3		1		3		3		3		3		3		3				3				3		3		3		3		3		3		3		3

		NPSG 15: Suicide Prevention

		Hand Hygiene		3		3		1		3		3		3		3		3						3		3		1		3		3		3		3		3		3		3		3		1		3

		MDRO/HAI		2		2		3		2		3		3		3		3		1		1		1		1		1		1		2		1		3		3		3		2		3		1		1

		CLABSI		3				3		3		3				3		3						3				3		3				3		3		3		3		3		3		3

		Surgical Site Infections		3		3		1		3		3		3		3		3		3		3		3				3		3				3		3		1		3		3		3		3

		CAUTI		3				3		3		3				3		3						3				3						3		3		3		3		3		3		3

		NPSG 15: Suicide Prevention

		Suicide Risk Assessment		3		3		3		3		3		3		1		3		3		3		3		3		3		2		3		3		3		3		3		3		3		3		3

		Universal Protocol

		Correct Patient/correct Site		3		3		3		3		3		3		3		3		3		3		3		3		3		2				3		3		3		3		3		3		3

		Site Marking		3		3		3		3		3		3		3		3		3		3		3		3		3		2				3		3		3		3		3		3		3

		Safety Pause		3		3		3		3		3		3		3		3		3		3		3		3		3		2				3		3		3		3		3		3		3

		Targeted Standards

		Required Documentation		3		1		2		3		3		1		1		3		3		3		2		3		1		1		3		3		3		2		3		1		3		3

		Medication Safety		1		3		1		1		1		1		1		1		2		3		1		1		1		3				1		3		1		1		1		1		1		3

		Medication Storage		1		3		1		1		1		1		1		1		3		3		1		3		1		3				1		1		1		3		3		1		1

		Expired Medication		3		1		1		3		1		3		1		1		3		3		3		3		3		1				3		1		1		1		3		1		3		1

		At Risk Patients		2		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3

		Handoffs/I-PASS		3		3		3		2				3		3		3		3		3		3				3								3		3				3		3				3

		Lab																1		3		3		1		3		3		3						1		2						1

		Privacy

		Forms																3		1		1		3		2		1		1						1		1				1		1		1				2		9		1		11		16.67%

		Protection of PHI																		1		1		3				1		1						1		1				3		1		1				2		8				13		20.00%

		Improvement Activities																																																						23		ERROR:#DIV/0!

		Workplace Safety		3		3		3		3		3		3		3				3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		22						1		100.00%

		QAPI		3		3		3		3		3		3		3				3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		22						1		100.00%

		Best Practice		3		3		3		3		3		3		3				3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		22						1		100.00%

		Patient & Staff Safety/Emergency Management																																																						23		ERROR:#DIV/0!

		Safety alarms		3		3		3		3		1		3		1		3		1		1		1		1		3				3		3				1		3		3		3						12		7				4		63.16%

		Emergency Notification																														3		3		3						3		3		3				6						17		100.00%

		Fire Plan/binder																														3		3		3						1		1		3				4		2				17		66.67%

		Emergency Phone																								1						3		3		3						1		3		3				5		2				16		71.43%

		Environmental Health & Safety/Buildings & Grounds																																																						23		ERROR:#DIV/0!

		Electrical Safety		3		3		3		3		1		3		3		1		1		1		1		1		3		1		3		1		3		3		3		3		3				3		14		8				1		63.64%

		Fire Safety		3		3		3		3		1		3		3		1		1		1		3		1		1		1		3		1		3		3		1		1		1		1		3		11		12				0		47.83%

		General Safety		1		1		3		1		1		1		3		1		1		1		1		1		1		1		3		3		1		1		1		1		1		1		3		5		18				0		21.74%

		Life Safety-building Related		1		1		3		1		1		1		3		1		1		1		1		1		1		1		3		1		1		3		1		1		1		1		1		4		19				0		17.39%

		Medical Gases		1		1		3		1		1		1		1		1		1		1		3		3		3		1		3		3		3		1		3		1		1		3		3		10		13				0		43.48%

		Signage		3		3		3				1		1		3		1		3		3		1		1		3		3		3		3		1		3		1		3		3		1		3		14		8				1		63.64%

		Biomedical Engineering																																																						23		ERROR:#DIV/0!

		Routine Maintenance		1		1				1		1		3		3		1		1		1		3		3		1		1		1		1		3		1		1		1		1		1		1		5		17				1		22.73%

		Tracking System		1		1				1		1		3		3		1		1		1		3		3		1		1		1		1		3		1		1		1		1		1		3		6		16				1		27.27%

		Vendor Management												3		3		3						3		3		1		3		3		1		3		3		1		3		1		1		3		11		5				7		68.75%

		Materials Management																																																						23		ERROR:#DIV/0!

		Storage of Equipment		3		3		3		1		3		1		3		1		1		1		3		1		3		1		3		1		3		3		3		1		1		3		3		13		10				0		56.52%

		Storage of Supplies		3		3		3		1		3		1		3		3		1		1		1		1		3		1		1		1		3		1		1		3		1		1		1		9		14				0		39.13%

		Expired Supplies		1		1		3		3		1		3		3		3		1		1		3		3		3		3		3		3		3		3		3		1		3		3		3		17		6				0		73.91%

		Environmental Services/Clinical Support Services																																																						23		ERROR:#DIV/0!

		Cleaning Procedures		1		3		1		1		1		1		3		1		1		1		1		3		1		1		1		1		1		1		3		1		1						4		17				2		19.05%

		Low Level Disinfection		1		3		3		1		1		3		3		1		3		3		1		2		3		1		3		1		3		3		1		1		3						11		9		1		2		52.38%

		Furnishings in Good Repair		1		3		3		1		1		1		3		3		1		1		3		3		3		1		3		3		3		3		3		3		3						14		7				2		66.67%

		Information Systems																																																						23		ERROR:#DIV/0!

		BCA Computer																		1								1		1		1		1		1						1		1								8				15		0.00%

		Standard Comps & Supplies																						1				1		1		1		3								1		1						1		6				16		14.29%

		Instrument/Scope Safety																																																						23		ERROR:#DIV/0!

		Transport		3		3		3		1		1		1		3		3		3		3		3		3		3		1		3		1		3		3		1		1		3		3				15		7				1		68.18%

		Decontamination		3		3		3		3		1		3		3		3		1		1		3		3		1		3		3		1		3		3		1		1		3		3				15		7				1		68.18%

		Packaging		3		3		3		3		3		1		3		3		1		1		3		1		3		3		3		3		3		3		3		3		3		3				18		4				1		81.82%

		Sterilization/HLD		3		3		1		3		3		1		3		3		3		3		3		3		1		1		3		1		3		3		1		1		3		3				15		7				1		68.18%

		Storage		3		3		1		3		1		1		3		3		1		1		3		1		1		1		3		1		3		3		3		1		3		3				12		10				1		54.55%



		# green		15		12		13		13		15		13		13		15		11		11		15		10		14		8		6		15		16		15		15		15		16		13		5

		# red						2		1		1				1				1		1		1		1		2		1				1				1								2		1

		#yellow		1		1				2						1		1												4		1								1		1

		#blank		0		3		1		0		0		3		1		0		4		4		0		5		0		3		9		0		0		0		0		0		0		1		10

		NSPG Compliance 		93.8%		92.3%		86.7%		81.3%		93.8%		100.0%		86.7%		93.8%		91.7%		91.7%		93.8%		90.9%		87.5%		61.5%		85.7%		93.8%		100.0%		93.8%		93.8%		93.8%		100.0%		86.7%		83.3%





EOC Q2

				Endo CRP 9		Vincent Gyn Y4E		Vincent OB Y4F		Womens Health Y4B		Ellison 14 Burn		Pedi Y8		Ellison 13		Allergy Cox 2		Pulmonary Cox 2		Lurie Center		Nuclear Cardiology B2		Nuclear Med White 2		Ultrasound White 2		Rheumatology Y2		Blake 14 L&D		Churchhill WACC 455		Surgery WACC 460		Plastic WACC 435		Vasc Endovas WACC 440		Blake 13 Post partum		Everett Family Care		White 11		Bigelow 11		Chelsea Health Center		Blake 8		BMG Wang 5		Ellison 8		Ortho Spine Y3A		Ortho Onc Arthro Y3B		Ortho Trauma Y3C		Ortho pedi Y3E		Podiatry Foot Ankle Y3F		Ortho Shoulder Y3G		Legacy OR		Dental Clinic		Blake 6		Med Derm		Diabetes		MRI CT Lunder 6		MSK IR		Y8E		Lunder OR		Backbay		Green		Red		Yellow		Blank		Compliance 

						Q2

		Section Title

		NPSG 1: Patient Identification

		Meds, Specimens, Treatment		3		3		1		3		3		3		3		3		3		1		3		3		3		3		3		3		3		3		2		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		1		3		3		3		39		3		1

		Blood Transfusion		3								3		3		3														1		3										3				3		3				3		3		3														3				3										3		3				15		1

		NPSG 2: Staff Communications

		Critical Results		3		3		3		3		3		3		3		3		1		3						3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3						3				3		3		3		3		3		3		3		3

		NPSG 6: Alarm Safety

		Pre-procedure Labeling		3		3		3		3		3		3		3		3		3				3		3		3		3		1		3		3		3		3		3		3		1		3		3		3		3		3		3		3		3		1		3		3		3		3		3		3		3		3		3		3		3		3

		Anticoag/high risk meds		3		3		3		3		3		3		3				3		3		3		3				3		3		3		3		3				1		3		3		3				3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		1		3		3		3

		Medication Orders		3		3		3		3		3		3		3		1		3		3		3		3				3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		2		3		3		3		3		3		3		3		3

		NPSG 7: Infection Prevention

		Alarm Management & Safety		3								3		3		2		3		3		3						3				3														3		3				1		3		3														3				3						3		3		3		3

		NPSG 15: Suicide Prevention

		Hand Hygiene		3		3		1		3		3		3		3		3		3		3		3		3		1		3		1		3		3		3		3		1		3		1		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		31		3		3		3		3		3

		MDRO/HAI		3		3				3		3		1		1		1		3		1		1		1		1		2		1		3		3		3		3		2		1		1		3		1		1		1		3		3		3		3		1		3		3		3		2		3		1		1		3		3		3		1		3

		CLABSI		3		3		3		3		3		3		3								3		3		3		3		3												3		3		3		3		3		3		3														3				3								3		3		3

		Surgical Site Infections		3		3		3		3		3		1		3		3		3				3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		1		3		3		3		3		3		3		1		3		3		3		1		3		3		3		3		3

		CAUTI		3		3		3		3		3				3								3		3		3		3		3												3		3		3		3		3		3		3														3				3										3		3

		NPSG 15: Suicide Prevention

		Suicide Risk Assessment		3		3		3		3		3		3		3		1		1		3		3		3		3		1		3		3		2		3		2		3		3		3		3		3		3		3		3		3		3		2		3		3		2		3		3		3		2		3		3		3		3		3		3

		Universal Protocol

		Correct Patient/correct Site		3								3		3		3				3				3						1		3		3		2		2		2		3		3		3		3		3		3		3		3		1		1		1		3		3		3		3		3		3		3				3		3		3		3		3

		Site Marking		3								3		3		3				3				3						1		3		3		2		2		2		3		3		3		3		3		3		3		3		1		1		1		3		3		3		3		3		3		3				3		3		3		3		3

		Safety Pause		3								3		3		3				3				3						1		3		3		2		2		2		3		3		3		2		3		3		3		3		1		1		1		3		3		3		2		3		3		3				3		3		3		1		3

		Targeted Standards

		Required Documentation		1								1		1		1		1		3		3		3		3		3		3		3		3		1		3		1		1		3		3		1		3		1		3		1		3		3		3		3		3		3		1		1		1		3		3		3		3		1		1		3

		Medication Safety		3		1		3		1		1		1		1		1		3				3		3		3		3		1		3		3		3		1		3		3		1		3		3		1		1		1		3		1		1		3		3		3		1		3		3		1		1		1		3		2		1		3

		Medication Storage		3		1		3		1		1		1		1		1		3				3		3		3		3		1		3		3		3		1		3		1		1		1		3		1		1		1		1		1		1		1		1		1		1		3		1		1		1		3		3		3		1		3

		Expired Medication		3		1		3		3		1		1		1		1		3				1		3		3		3		3		3		3		3		1		1		1		3		3		1		3		3		1		3		3		3		3		1		3		1		3		3		3		1		3		3		3		3		3

		At Risk Patients		3		3		3		3		3		3		3		3		3		1		3		3				3		3		3		2		3		2		3		3		3		3		3		3		2		3		3		3		3		3		3		3		3		3		3		1		3		3		1		3		3		3

		Handoffs/I-PASS		3								3				3		3										3				3										3				3		3				3				3														3				3		3				3		3		3		3		3

		Lab				3		3		3		1												3		3						1										1		1		1		1		1		3		3		1														3				3		3		2				3		3		3		3

		Privacy

		Forms				1		1		1		1				1				1				3		3		1		3		1		3		1		1		1				1		1		1		1		1		1		3		3												3		1		1		3		3		3		1		1		3		3		12		21				10		36.36%

		Protection of PHI				1		3		3		1				1				1				1		1		3		3		1		3		3		1				3		1		1		3		1		1		1		1		1												3		3		3		3		3		3		3		1		3		1		16		17				10		48.48%

		Improvement Activities

		Workplace Safety		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		33		3		3		3		3		3		3		3		3		3		3		3		3		43						0		100.00%

		QAPI		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		43						0		100.00%

		Best Practice		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		43						0		100.00%

		Patient & Staff Safety/Emergency Management

		Safety alarms		3		3		3		3		3		3		1		3		3		1								3		1		3		3		3		3		3		3		3		3		3		3		3		1														3		3		3		3		3		3		3		3		3		3		30		4				9		88.24%

		Emergency Notification		3		3		3		3		1				3						1										3										3		3		3		3		3		3		3		3														3		3		3		3		3		3		3		3		3		2		23		2		1		17		88.46%

		Fire Plan/binder		3		3		3		3		1				1						1										3										3		3		1		3		3		1		3		3														3		3		3		3		3						3		2		3		18		5		1		19		75.00%

		Emergency Phone		2		3		3		3		3				3						1										1										3		3		3		3		3		3		3		3														3		3		1		3		3						3		3		3		20		3		1		19		83.33%

		Environmental Health & Safety/Buildings & Grounds

		Electrical Safety		3		3		3		1		3		3		3		3		3		3		3		3		1		3		3		3		3		3		3		3		3		1		3		1		3		1		1		3		3		1		3		3		3		1		3		1		3		3		3		3		1		1		1		31		12				0		72.09%

		Fire Safety		3		3		1		1		3		3		1		1		3		3		1		1		1		3		1		3		3		3		3		1		3		3		1		1		1		3		3		3		3		3		1		1		3		1		3		1		1		1		3		1		1		1		3		22		21				0		51.16%

		General Safety		3		3		3		1		3		1		1		3		3		3		3		1		1		1		1		3		3		3		3		3		1		1		3		1		1		1		1		1		3		3		1		3		1		1		3		3		1		1		3		3		1		1		1		21		22				0		48.84%

		Life Safety-building Related		3		1		1		1		3		1		1		3		3		3		3		1		3		1		1		1		1		1		1		1		1		3		1		1		1		1		1		3		3		1		1		1		1		1		3		3		3		3		1		3		1		1		1		15		28				0		34.88%

		Medical Gases		3		3		3		1		3		3		3		3		3		3		1		1		3		3		1		3		3		3		3		3		3		3		3		1		3		3		3		3		3		3		3		1		3		1		3		3		3		3		3		3		3		1		3		35		8				0		81.40%

		Signage		1		3		3		3		3		3		3		3		3		3		1		1		3		3		3		3		1		1		3		1		1		3		3		3		1		3		3		3		3		3		3		3		3		1		3		3		1		3		3		1		3		3		1		31		12				0		72.09%

		Biomedical Engineering

		Routine Maintenance		3		1		1		1		1		3		1		1		1				1		3		1		3		1		3		3		3		1		3		1		1		3		1		1		1		1		3		3		3		3		1		3		1		3		1		1		3		3		3		1		1		3		19		23				1		45.24%

		Tracking System		3		1		1		1		1		3		1		1		1				1		3		1		3		3		3		3		3		3		3		1		1		1		1		1		3		1		3		3		3		3		3		3		1		3		3		1		1		3		1		3		3		1		22		20				1		52.38%

		Vendor Management		3		3		3		3		3		3		3		3		1				3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		1		3		3		3		3		3		3		3		1		3		39		3				1		92.86%

		Materials Management

		Storage of Equipment		3		1		3		3		3		1		3		1		1		3		3		3		3		3		1		3		3		3		3		1		1		1		1		1		3		1		3		3		3		3		1		3		3		3		3		3		1		3		3		3		3		3		3		30		13				0		69.77%

		Storage of Supplies		3		1		3		3		3		1		1		3		1		1		3		3		3		3		1		1		3		3		3		1		1		3		3		1		3		1		1		3		3		3		3		1		3		1		3		1		3		1		3		3		3		1		3		26		17				0		60.47%

		Expired Supplies		3		3		1		1		3		1		3		1		3		1		3		3		3		1		3		3		3		3		3		3		1		3		3		3		3		3		3		3		3		1		3		3		3		1		1		1		3		3		3		1		1		1		1		28		15				0		65.12%

		Environmental Services/Clinical Support Services

		Cleaning Procedures		1		1		3		3		3		1		1		3		1		3		3		1		1		1		1		1		1		1		3		1		1				3				1		1		1		1		1		1		1		1		1		1		3		1		3		1		1		3		1		1		3		12		29				2		29.27%

		Low Level Disinfection		3		1		3		3		1		1		1		3		1		3		1		1		1		3		1		1		1		1		1		1		3				3				1		1		1		3		3		1		3		3		3		3		1		3		3		3		3		1		3		3		3		21		20				2		51.22%

		Furnishings in Good Repair		3		3		3		3		3		1		1		3		3		3		3		3		3		3		1		3		3		3		3		3		3				3				3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		1		1		3		36		5				2		87.80%

		Information Systems

		BCA Computer		1				3						3		1		1		1		3		3				3		1		3		1		1		1		1		1		3		3		1		1		3		3		1		1		1		1		1		1		1				3		3		1		3		2		3		1		1		3		15		22		1		5		39.47%

		Standard Comps & Supplies						3						1		1		3				1		3				1		1		3		3		3		3		3		1		1		1		1		1		1		1		3		1		1		1		1		1		1				3		1		1		1		3		3		1		3		3		14		22				7		38.89%

		Instrument/Scope Safety

		Transport		1		1		1		1		3		3		1		3		3						3		3		3		3		3		1		3		3		3		3		3		3		1		3		3		3		3		3		3		3		3		3		1		3		3		3		3		3		3		3		3		3		33		8				2		80.49%

		Decontamination		3		1		1		3		1		3		3		3		3						3		3		3		3		3		1		1		3		1		3		3		3		1		3		3		3		3		3		3		3		3		3		3		1		3		1		3		3		3		3		3		3		32		9				2		78.05%

		Packaging		3		1		1		3		3		3		3		3		3						3		3		3		3		3		1		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		1		3		1		3		3		3		3		3		1		35		6				2		85.37%

		Sterilization/HLD		1		1		1		1		1		3		1		1		3						3		3		3		3		3		1		1		3		3		3		3		3		1		3		3		3		3		3		3		3		3		3		3		1		3		1		3		3		3		3		2		3		28		12		1		2		68.29%

		Storage		1		1		1		1		3		3		3		1		3						3		3		3		3		1		1		3		3		3		3		3		1		1		3		3		3		3		1		3		3		3		3		1		3		3		1		3		3		3		3		1		1		27		14				2		65.85%







				0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0





HotSpots Dashboard

				Q1				Q2				Q3				Q4				2018 Cumulative

		Section Title		# Obs		Score %		# Obs		Score %		# Obs		Score %		# Obs		Score %		# Obs		Score %

		Targeted Standards

		Required Documentation		22		59		40		60		43		63		37		73		142		64

		Medication Safety		22		23		42		52		41		49		36		53		143		47

		Medication Storage		21		33		42		40		40		65		36		50		141		49

		Expired Medication		22		50		42		67		40		60		37		70		141		63

		At Risk Patients		23		96		42		86		42		95		38		100		145		94

		Handoffs/I-PASS		16		94		19		100		27		100		24		100		86		99

		Lab		10		50		23		61		24		38		13		38		70		47





Hotspot Q1

		Targeted Standards																																																Green		Red		Yellow		Blank		Compliance 

		Required Documentation		3		1		2		3		3		1		1		3		3		3		2		3		1		1		3		3		3		2		3		1		3		3				13		6		3		1		59%

		Medication Safety		1		3		1		1		1		1		1		1		2		3		1		1		1		3				1		3		1		1		1		1		1		3		5		16		1		1		23%

		Medication Storage		1		3		1		1		1		1		1		1		3		3		1		3		1		3				1		1		1		3		3		1		1				7		14				2		33%

		Expired Medication		3		1		1		3		1		3		1		1		3		3		3		3		3		1				3		1		1		1		3		1		3		1		11		11				1		50%

		At Risk Patients		2		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		22				1		0		96%

		Handoffs/I-PASS		3		3		3		2				3		3		3		3		3		3				3								3		3				3		3				3		15				1		7		94%

		Lab																1		3		3		1		3		3		3						1		2						1						5		4		1		13		50%





Hotspot Q2

		Targeted Standards																																																																																								Green		Red		Yellow		Blank		Compliance 

		Required Documentation		1								1		1		1		1		3		3		3		3		3		3		3		3		1		3		1		1		3		3		1		3		1		3		1		3		3		3		3		3		3		1		1		1		3		3		3		3		1		1		3		24		16				3		60.00%

		Medication Safety		3		1		3		1		1		1		1		1		3				3		3		3		3		1		3		3		3		1		3		3		1		3		3		1		1		1		3		1		1		3		3		3		1		3		3		1		1		1		3		2		1		3		22		19		1		1		52.38%

		Medication Storage		3		1		3		1		1		1		1		1		3				3		3		3		3		1		3		3		3		1		3		1		1		1		3		1		1		1		1		1		1		1		1		1		1		3		1		1		1		3		3		3		1		3		17		25				1		40.48%

		Expired Medication		3		1		3		3		1		1		1		1		3				1		3		3		3		3		3		3		3		1		1		1		3		3		1		3		3		1		3		3		3		3		1		3		1		3		3		3		1		3		3		3		3		3		28		14				1		66.67%

		At Risk Patients		3		3		3		3		3		3		3		3		3		1		3		3				3		3		3		2		3		2		3		3		3		3		3		3		2		3		3		3		3		3		3		3		3		3		3		1		3		3		1		3		3		3		36		3		3		1		85.71%

		Handoffs/I-PASS		3								3				3		3										3				3										3				3		3				3				3														3				3		3				3		3		3		3		3		19						24		100.00%

		Lab				3		3		3		1												3		3						1										1		1		1		1		1		3		3		1														3				3		3		2				3		3		3		3		14		8		1		20		60.87%
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gl
Joint Commission Survey - Ambulatory Focus

= The Joint Commission surveyors intend to complete
ambulatory tracers only in hospital licensed practices.

e MGPO practices are not subject to survey, and our survey
escorts will re-direct surveyors away from these practices.

= TJC typically visits all sites that administer either anesthesia
and/or sedation, both on and off main campus.

= TJC surveyors will also plan to visit all practices performing
high level disinfection.
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Joint Commission Survey - Ambulatory Focus
Areas
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Medication Review and Reconciliation

= Medication review is required at every visit
e This may be done by the MA, RN or provider

e Remember to click “Mark as reviewed” to acknowledge and
document this process

= Reconciliation (ordering/prescribing) is required when a medication is
added, changed, deleted or a discrepancy is being resolved, for example:
a duplication, dosage or frequency error

e This action can only be completed by an authorized prescriber — MD,
APP as it is considered ordering/prescribing.
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Patient Orders

= We strongly encourage authorized prescribers to write their own orders.

= We understand the nuances of ambulatory care and recognize there are
circumstances that allow for a verbal/telephone order to be taken,
however these should be limited to the extent possible.

= Selecting the correct order mode is essential

e Avoid the use of “per protocol, co-sign required” unless there is an
hospital approved protocol in place

e Departmental protocols must be approved by both Clinical Policy and
Record Committee as well as the Medical Policy Committee

e Use of the order mode “per protocol, no co-sign required” is rarely

acceptable. This order mode is audited frequently and feedback is
directed to practice leadership
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Problem Lists

= An up to date problem list helps to ensures continuity of care
= Problem lists should be reviewed and updated (as needed) at every visit

= For new ambulatory patients, ideally a problem list will be initiated at
the first visit but no later than the 3 visit.

= Problems should be documented in the problem list module of the EHR
for every patient.

= |t is the shared responsibility of all providers (Physicians, NPs and PAs) to
document problems on the problem list and maintain its accuracy.

= QOther licensed clinicians, e.g., RNs, LPNs, Pharmacists, shall maintain and
update the problem list in the EHR as is appropriate to the scope of their
practice, job description, institutional policy and in communication with
the appropriate providers.
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Problem Lists (continued)

= All licensed clinicians are encouraged to add problems that come to their
attention outside of their specialty, within their scope of practice, as
defined by their license.

= As a provider, if you identify a new problem, you are responsible for
adding it to the Problem List.

= Non-licensed users such as medical assistants and secretaries may assist
with updating the problem list under clinical supervision.

= The patient, and if necessary, the family, should be a key participant in
problem list management.
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Board of Registration in Medicine — Informed
Consent Regulations

Key provisions:
- Attending physician/primary operator shall obtain and sign informed consent
- Names of those participating will be listed on the consent, when known

- The medical record will reflect the presence and absence of the attending surgeon
« MGH procedural consent policy has been updated.

« Mass General Brigham work group is exploring technology solution
to record ins/outs.

« Monitoring of compliance is being completed by clinical and billing
compliance teams.
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Pre-procedural Documentation

e Cases involving anesthesia

e An H&P is required within 30 days of the procedure

e If the H&P is completed greater than 30 days prior to the
procedure, the entire H&P must be re-done.

e If the H&P was done within 30 days but prior to the day of
procedure, a Day of Procedure Update note must be
completed. The note should state that “The patient was seen
and examined, there was/was not any change in either the
patient’s history or exam since the last H&P was completed on
xx/xx/xx.” Of course, if there were notable interval changes,
those should be documented.
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Pre-procedural Documentation

Cases involving procedural (aka moderate or conscious) sedation

= |f the Pre-sedation evaluation (PSE) is completed on the day of
procedure, nothing else needs to be done.

= |f the PSE is completed prior to the procedure, but less than 30
days prior, a Day of Procedure Update note must be completed as
described on prior slide.

= |f the PSE is completed greater than 30 days prior to the
procedure, it must be completely re-done.

= A properly completed PSE is actually an H&P+ as it should contain
all the elements of a history and physical exam, plus some
elements of a pre-anesthesia evaluation — ASA, airway evaluation
and sedation plan.
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Pre-procedural and intraprocedural observations
« All staff should be prepared to have a surveyor observe a portion

of the procedure, here a few key things the surveyor is looking for:

Accurate patient identification
Medication labeling

Provider direction of sedation using verbal orders with repeat
back

Site marking as appropriate

A complete stop of all activities during the time-out with all
procedural staff making eye contact and engaged with the
exchange of information to re-verify correct patient, correct
site, correct procedure and any special considerations —
allergies, implants, images needed for the procedure
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Documentation of the Universal Protocol

* In many locations this is a shared responsibility and there should
be some agreement in advance who will complete the
documentation

« |n areas where a flow sheet view is available, all elements of the
UP can be “wrenched in” to the flow sheet

« |f an RN or provider would like to include UP documentation in
there note, simply typing “timeout” will pull all required
elements into the note

« Paper documentation is allowable but generally not
encouraged.
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Patients at risk for Suicide

NPSG.15.01.01: Identify patients at risk for suicide.

Elements of Performance for NPSG.15.01.01

. The organization conducts an environmental risk assessment that identifies features in the

physical environment that could be used to attempt suicide and takes necessary action to
minimize the risk(s) (for example, removal of anchor points, door hinges, and hooks that can
be used for hanging).

Mote: Moninpatient behavioral health care settings and unlocked inpatient units do not need
to be ligature resistant. The expectation for these settings is to conduct a risk assessment to
identify potential environmental hazards to individuals served, identify individuals who are at
high risk for suicide, and take action to safeguard these individuals from the environmental
risks (for example, continuous monitoring in a safe location while awaiting transfer to higher
level of care and removing objects from the room that can be used for self-harm).

. Screen all individuals served for suicidal ideation using a validated screening tool.

. Use an evidence-based process to conduct a suicide assessment of individuals served who

have screened positive for suicidal ideation. The assessment directly asks about suicidal
ideation, plan, intent, suicidal or self-harm behaviors, risk factors, and protective factors.
Mote: EPs 2 and 3 can be satisfied through the use of a single process or instrument that
simultaneously screens individuals served for suicidal ideation and assesses the severity of
suicidal ideation.

. Document individuals' overall level of risk for suicide and the plan to mitigate the risk for

suicide.

. Follow written policies and procedures addressing the care of individuals served identified as

at risk for suicide. At a minimum, these should include the following:

- Training and competence assessment of staff who care for individuals served at risk for
suicide

- Guidelines for reassessment

- Monitoring individuals served who are at high risk for suicide

. Follow written policies and procedures for counseling and follow-up care at discharge for

individuals served identified as at risk for suicide.

. Monitor implementation and effectiveness of policies and procedures for screening,

assessment, and management of individuals served at risk for suicide and take action as
needed to improve compliance.
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Patients at risk for Suicide

e NPSG.15.01.01: Identify patients at risk for suicide.

* Any patient who presents with an emotional or behavioral issue must by screened and assessed for risk of harming themselves.
* If the screen and/or assessment identifies such risk, initiate the following actions:
— Address patient’s immediate safety needs and most appropriate setting for treatment
* Keep patient under direct and constant observation
e Obtain a psychiatric consult
* Provide a safe environment

— When a patient at risk for suicide leaves the hospital, provide suicide prevention information (e.g. crisis hotline) for patient and
family.
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Patients at risk for Suicide

NPSG.15.01.01: Identify patients at risk for suicide.

Ambulatory Checklist for the Care of the Patient at Risk for Suicide and/or Self Harm

ELEMENTS

Initial Actions

MNotes

Keep patients in acute suicidal crisis in a safe health care environment under
one-to-one- Call Security or 911 for escort to ED (| Acute Psychiatric Services)

Da not leave patient unattended at any time (patient must be visualized,
mecluding bathroom)

Environmental Monitoring

MNotes

While providing one to one supervision, be aware of environmental risks
mncluding anchor points for hanging and material that can be used for self-
Hjury.

Emergency Management of Patient Attempting Harm

MNotes

DO NOT PLACE SELF AT BISE, if available, wait for security to intervene, call
for “HELP”, press panic button or call Dr. Johnson

If patient is trying to leave do not block patient but follow if possible and try to
keep sight of patient DO NOT PUT HANDS ON PATIENT

Eemove other patients from area, if able and have staff assist patients and
family members in the waiting area

If medical emergency, activate emergency response

Emergency Management of Actively Suicidal Patient on Phone

When a caller identifies her/himself as actively suicidal, licensed staff will remain on
the line with the caller until an appropriate emergency response is activated.

The Edward P. Lawrence
Center for Quality & Safety
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Wrapping up...
= General reminders

e Wear your ID badge where it is above the waist and visible

e Welcome the surveyors to your practice. Smile, be
confident and answer honestly. If you don’t know the
answer to a particular question, demonstrate how you
would find out (refer to policy, ask your manager or chief,
etc.)

e Don’t forget the basics: consistent hand hygiene and PPE
use, consistent patient identification

e Aclean, orderly environment with all equipment up to
date with preventive maintenance and in good working
order.
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Joint Commission Survey Conclusions

= Excellent performance during our Joint Commission survey is
a top hospital-wide goal for 2020.

= Focusing on these top priorities between now and our survey
is a critical success factor.

= Thank you for your commitment to Excellence Every Day.

&
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Contact Hours

 We will be offering CEUs for participation. Each session will be equivalent to one
contact hour. To receive credit, you must complete the evaluation™:

o https://www.surveygizmo.com/s3/5768360/JC-Prep-Webinar-6-Ambulatory-Provider-Focus

*Only individuals who fully attend and complete the evaluation will be eligible to claim
the Contact Hours.

This program meets the requirements of the Board of Registration in Nursing, at 244
CMR 5.00, for 1 contact hour of nursing continuing education.
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https://www.surveygizmo.com/s3/5768360/JC-Prep-Webinar-6-Ambulatory-Provider-Focus

Stay uwnformed

 Ambulatory Communication:
o MGH/MGPO Ambulatory Management News - weekly e-mails:

E ﬁ Ambulatory Management

2000880800

Review. Share. Go!
This week's action items.

o Ambulatory Blueprint

o Ambulatory Joint Commission Preparation

e What if | Have Questions?

* We are here to help:
o Ambulatory Management Clinical Operations Nurses MGH Ambulatory Clinical Programs

o Management Project Managers/Liaisons: MGH Ambulatory Management
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Presentation Notes
Communication is key and we want you to stay informed and connected. There are 3 main tools we use to connect with you: 
1- Ambulatory management newsletter e-mails- sender is MGH/MGPO- Please read these e-mails carefully, they are weekly e-mails and include several topics: dashboards, JC prep, evaluation, slides and how to claim credit, changes in policies/procedures, alerts, clinical operations updates from Ambulatory management, patient experience, documentation. With these e-mails we ask you to review, to share and sometimes action is requested. Please read the e-mails and share with your colleagues.
2- Ambulatory blueprint: Please mark this page in your favorites, review it and come back to it whenever you would like to find information related to Ambulatory. It is continuously updated- Reach out to us if there is something you think should be there and is not.
3- Email us, we are here to help- Our email inbox is continuously monitored and one of us will respond within 2-3 business days-
What are your questions? Concerns?


https://apollo.massgeneral.org/ambulatoryblueprint/
https://apollo.massgeneral.org/ambulatoryblueprint/jcpreparation/
mailto:mghambclinicalprograms@partners.org
mailto:ambulatorymanagement@partners.org

July 7th
July 14th

July 23
July 28th

August 4th
August 11t
August 18t

Date/Time
12:00-1:00pm
12:00-1:00pm

12:00-1:00pm (Thursday)
12:00-1:00pm

12:00-1:00pm
12:00-1:00pm
12:00-1:00pm

September 15t 12:00-1:00pm

2020 Joint Commission Preparation Webinar Series

Topic
Joint Commission 101 J

Environment of Care, BioMed, Police & Security
and Emergency Management ~/

Human Resources \/

Safeguard High Risk Patients, Falls, Suicide ~/

Infection Control  /
Provider Oriented Overview of Key Standards
Lab and Point of Care Testing (POCT)

Pharmacy
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