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Ambulatory Management Forum: Remunders and Updates G

* Login to Zoom first then dial in to the meeting
* Please chat in your questions via Zoom



Ambulatory Management Forum: Agenda

* Introduction
* Epic Training and Support Updates
* Payer Updates

o Participation Grid

o BMC HealthNet — NSPG Exceptions
 Ambulatory Management Updates

o Ready, Set, Go!

o Joint Commission
* Wrap Up

o Action Items

o Open Questions (time permitting)




Ambulatory Management Forum: Agenda

* Epic Training and Support Updates



Epic Training and Support Updates

Michael Cook, Training Lead
Business Transformation
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1) What’s New? Michael Cook
* Send letters from Schedule Order Workqueues  Training Lead
e Decision Tree Column on Appt Desk MGPO Business Transformation

* SO/GI Flyer Update

2) Best practice reminders
e (Cadence ServiceNow tickets
* TeleVox review



Epic Training & Support Updates
Send Letter — Schedule Order Workqueue

e Beginning 12/17/19, a new “Send Letter” button will be added to the Schedule Orders workqueue
toolbar, allowing users to select an order and jump directly into the Communications activity.

* This will streamline the process of generating letters to patients about the particular order request.

o By E ~ ¢ v/

Appt Desk PatDemog EditMotes Special Request Mew Call Screening Form

-

Mare

ﬁ Assign To User #

xpiration Date | Title | Abbreviation | Mumber of C... | Scheduling

02/07/2020 Routine MGH IMG IR..
02/07/2020 Routine FUTURE 0 MGH IMG IR.
02/07/2020 Routine FUTURE 0 MGH IMG IR.




@) Eric Training & Support Updates

Decision Tree Column — Appt Desk

* Beginning 12/17/19, a new “Decision Tree” column will be available on both the Future and Past tabs
of the Appointment Desk.

e Positioned as the last column, it will display:

Future | Past | Orders Referrals

ne  Appt Stat Visit Type Provider Dept Appt Motes Rel ORD Hosp Acct PWT SHYDecision Tree

1 | No FOLLOW UP MILLER, KAREN KLAHR | MGHNEURENDO of No | g
Show |[100191] [1000096] [10020010145]

M | No FOLLOW UP MILLER, KAREN KLAHR | MGHNEURENDO o 600038... No | g
Show | [100191] [1000096] [10020010145]

Patient-Entered Questionnaire Information

General Questionnaire Patient-Friendly Name
-ch 1cl 1 1cl PRIMARY CARE ANNUAL VISIT F Your Doctor: Pre-Visit
Double-click visit to view the Decision Tree path. || ZRMaRYCARC it v From Your Doctor. Pre-Visi

Decision Tree Information

Results from CAD LAST ANNUAL PHYSICAL DATE on 11/18/2019 10:31 AM (Show Path)




@) Eric Training & Support Updates

Sexual Orientation / Gender Identity FAQs

* An updated version of the Collecting Sexual Orientation/Gender Identity Information FAQ flyer has
been published.

* Flyerincludes —
o Definitions of Sexual Orientation and Gender Identity
o Why this information is collected and how it is used
o How patients can request updates to their record
o Resource contacts

* The SOGI flyer is now orderable on the Allied group in packs of 25 (Item #: 89956). Please ensure
your practice has flyers on hand for patients.


http://sharepoint.partners.org/phs/revenuecycletraining/Cadence%20Communications/03%20Cadence%20Job%20Aids/SOGI%20flyer%20v.7%20-%20final.pdf

Epic Training & Support Updates
Best Practice Reminder: Cadence SN Tickets

As a reminder, only use the IS Service Desk function (top right corner of Epic) for break-fix issues. To
make a Cadence request, use the “Make a Request” option in ServiceNow for Cadence requests.

=| Transcribe Order Phone Directory »@ 4 E IS Service Desk -

1) Break-Fix Issues

M E Open PeClEpic Ticket

2) Cadence Requests
° Add neW provider to dept. . December 2019 Windows Patching Schedule

IS Systems Maintenance (I1SM) Schedule

* Update visit lengths = : m
* Direct Scheduling setup e e P e This page will be contin
* TeleVox implementation : bl . Search the Catdlog | ¢

dp

* Create new pool
* Create/edit Subgroup
* Etc.

- T

& Epic Provider De-Provisioning Request

P preview

Partners eCare Catalog = Epic Security

B Schedulable Order Workgqueue




@) Eric Training & Support Updates

Best Practice Reminder: TeleVox

We’ve recently received some TeleVox questions. Below are a few TeleVox details —
* Patients can opt out of TeleVox calls / texts for specific visits.
* Reminders for Patients with “Spanish” listed as preferred language go out in Spanish.
* Patients receiving text messages:
o Have until 2pm the next day to confirm or cancel their visit via text or their visit will remain

unconfirmed.

o Receive up to 3 text messages per week. If patient has more than 3 visits in a single week, the patient
receives a text message for the first 3 appts, then a TeleVox phone call reminder for any additional

appts.

Text message examples —
Click here for the TeleVox tip

BWH: Clyde has an appt on Tue MGH: Jacqueline has a virtual
Dec 13. Pls arrive @ 8:00A @ appt Wed Feb 28 @ 10:30A. Pls sheet, including an FAQ.
Faulkner Vascular Clinic. To opt note this is not an in person

appt. To opt out txt STOP. To
confirm txt YES. To decline txt
NO.

out txt STOP. To confirm txt
YES. To decline txt NO.


http://sharepoint.partners.org/phs/revenuecycletraining/Cadence%20Communications/03%20Cadence%20Job%20Aids/Televox%20Reminder%20Calls-Texts.pdf

Ambulatory Management Forum: Zoom Questionys

Please chat in your questions.



Ambulatory Management Forum: Agenda

* Payer Updates

o Participation Grid
o BMC HealthNet — NSPG Exceptions



Payer Updates: Participation Grid

Eileen M. DiMarino, Senior Analyst
Payer Operations



Partners Participation Grid

* The current grid is dated November 26, 2019 and can be found on either of these two SharePoint sites.

http://sharepoint.partners.org/phs/payerinformation/SitePages/Home.aspx B
http://sharepoint.partners.org/mgh/payerinformation/default.aspx Microsoft Excel

* The grid lists all the Epic insurance codes and most Partners entities contracting status with these
products.

*  We are working on adding WDH, PUC and PCPO to new tabs on grid.

* The grid is a living document that is revised and updated monthly. We remind staff to not print a copy
and think that is the most current.

* The Participation Grid updates are presented regularly at the MGH Payer Forum, Contract Ops, PIG,
BOC and other meetings as needed.

PARTNERS.


http://sharepoint.partners.org/phs/payerinformation/SitePages/Home.aspx
http://sharepoint.partners.org/mgh/payerinformation/default.aspx

Epic codes participation grid

				11/26/19				OFFICIAL PARTICIPATION GRID												CONFIDENTIAL - FOR INTERNAL USE ONLY

				PLEASE CONTACT - Eileen DiMarino, Kevin Mulcahy, Lisa Finston or Sharon Greenstein

		Payor ID		Payor Name		Plan ID		Plan Name		BWH		BWPO 		BWPO Harbor		BWFH		MGH		MGPO		MVH		NCH		NPO		NWH		NWMG		NSMC		NSPG		CDH		DFCI		MEE		SRH-       Boston		SRH - Cambridge		SRH –       Cape Cod

		1001		AETNA		100101		AETNA HMO POS EPO		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes, except routine eye exams		yes		yes		yes

		1001		AETNA		100102		AETNA INDEMNITY		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes

		1001		AETNA		100103		AETNA PPO MEDICARE REPLACEMENT		accept		accept		accept		yes		accept		accept		accept		accept		accept		yes		accept		yes		accept		accept		accept		accept		accept		accept		accept

		1001		AETNA		100104		AETNA PPO		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes, except routine eye exams		yes		yes		yes

		1001		AETNA		100105		AETNA STUDENT HEALTH / CHICKERING		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes

		1001		AETNA		100107		AETNA ASA GEHA		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes

		1001		AETNA		100108		AETNA ASA		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes

		1001		AETNA		100109		AETNA HMO MEDICARE REPLACEMENT		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes with exceptions (specialist only no PCP)		yes		yes with exceptions (specialist only no PCP)		no		no with exceptions (yes for BMT only)		yes		yes		yes		yes

		1001		AETNA		100110		AETNA MEDICARE SUPPLEMENT		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes



		150001		ALLWAYS HEALTH PARTNERS		15000102		ALLWAYS HEALTH PARTNERS HMO		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes

		150001		ALLWAYS HEALTH PARTNERS		15000106		ALLWAYS HEALTH PARTNERS CONNECTORCARE		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes

		150001		ALLWAYS HEALTH PARTNERS		15000107		ALLWAYS HEALTH PARTNERS PPO		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes

		150001		ALLWAYS HEALTH PARTNERS		15000108		ALLWAYS HEALTH PARTNERS MY CARE FAMILY ACO		yes with exceptions (specialist only no PCP)		yes with exceptions (specialist only no PCP)		yes with exceptions (specialist only no PCP)		yes with exceptions (specialist only no PCP)		yes with exceptions (specialist only no PCP)		yes with exceptions (specialist only no PCP)		yes with exceptions (specialist only no PCP)		yes with exceptions (specialist only no PCP)		yes with exceptions (specialist only no PCP)		yes with exceptions (specialist only no PCP)		yes with exceptions (specialist only no PCP)		yes with exceptions (specialist only no PCP)		yes with exceptions (specialist only no PCP)		no		no		yes		yes with exceptions (specialist only no PCP)		yes with exceptions (specialist only no PCP)		yes with exceptions (specialist only no PCP)

		150001		ALLWAYS HEALTH PARTNERS		15000109		ALLWAYS HEALTH PARTNERS PHS RISK		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes

		150001		ALLWAYS HEALTH PARTNERS		15000110		ALLWAYS HEALTH PARTNERS PHS		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes



		110001		BLUE CROSS BLUE SHIELD		11000101		BLUE CROSS BLUE BENEFITS ADMINISTRATORS		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes

		110001		BLUE CROSS BLUE SHIELD		11000102		BLUE CROSS FEDERAL		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes

		110001		BLUE CROSS BLUE SHIELD		11000103		BLUE CROSS MA HMO POS		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes

		110001		BLUE CROSS BLUE SHIELD		11000104		BLUE CROSS MA INDEMNITY		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes

		110001		BLUE CROSS BLUE SHIELD		11000105		BLUE CROSS OOS AND MANAGED BLUE SUPPLEMENT		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes

		110001		BLUE CROSS BLUE SHIELD		11000106		BLUE CROSS MEDEX SUPPLEMENT		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes

		110001		BLUE CROSS BLUE SHIELD		11000107		BLUE CROSS MEDICARE HMO BLUE REPLACEMENT		yes with exceptions (specialist only no PCP)		yes with exceptions (specialist only no PCP)		yes		yes		yes with exceptions (specialist only no PCP)		yes with exceptions (specialist only no PCP)		no		no		no		yes		yes with exceptions (specialist only no PCP)		yes		yes with exceptions (specialist only no PCP)		yes		yes		yes		yes		yes		yes

		110001		BLUE CROSS BLUE SHIELD		11000108		BLUE CROSS MEDICARE PPO BLUE REPLACEMENT		accept		accept  		yes		yes		accept    		accept  		no		no		no		yes		accept  		yes		yes		yes		yes		yes		yes		yes		yes

		110001		BLUE CROSS BLUE SHIELD		11000109		BLUE CROSS OUT OF STATE HMO POS		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes

		110001		BLUE CROSS BLUE SHIELD		11000110		BLUE CROSS OUT OF STATE INDEMNITY		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes

		110001		BLUE CROSS BLUE SHIELD		11000111		BLUE CROSS OUT OF STATE PPO MEDICARE REPLACEMENT		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept

		110001		BLUE CROSS BLUE SHIELD		11000112		BLUE CROSS OUT OF STATE PPO		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes

		110001		BLUE CROSS BLUE SHIELD		11000113		BLUE CROSS MA PPO EPO		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes

		110001		BLUE CROSS BLUE SHIELD		11000115		BLUE CROSS MEDEX CHOICE SUPPLEMENT		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes

		110001		BLUE CROSS BLUE SHIELD		11000116		BLUE CROSS SILVER BRONZE PATHWAYS HMO		no		no		no		no		no		no		no		no		no		no		no		no		no		no		no				no		no		no

		110001		BLUE CROSS BLUE SHIELD		11000117		BLUE CROSS SELECT LIMITED NETWORK HMO		no with exceptions (yes for DFCI joint venture only)		no with exceptions (yes for DFCI joint venture only)		no		no		no		no		no		no		no		no		no		no		no		yes		yes		no		no		no		no

		110001		BLUE CROSS BLUE SHIELD		11000118		BLUE CROSS ANTHEM NH HMO POS		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes

		110001		BLUE CROSS BLUE SHIELD		11000119		BLUE CROSS ANTHEM NH PPO		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes

		110001		BLUE CROSS BLUE SHIELD		11000120		BLUE CROSS OUT OF STATE HMO MEDICARE REPLACEMENT		yes with exceptions (specialist only no PCP)		yes with exceptions (specialist only no PCP)		yes with exceptions (specialist only no PCP)		yes with exceptions (specialist only no PCP)		yes with exceptions (specialist only no PCP)		yes with exceptions (specialist only no PCP)		yes with exceptions (specialist only no PCP)		yes with exceptions (specialist only no PCP)		yes with exceptions (specialist only no PCP)		yes with exceptions (specialist only no PCP)		yes with exceptions (specialist only no PCP)		yes with exceptions (specialist only no PCP)		yes with exceptions (specialist only no PCP)		yes with exceptions (specialist only no PCP)						yes with exceptions (specialist only no PCP)		yes with exceptions (specialist only no PCP)		yes with exceptions (specialist only no PCP)

		110001		BLUE CROSS BLUE SHIELD		11000121		BLUE CROSS ANTHEM ME HMO POS		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes

		110001		BLUE CROSS BLUE SHIELD		11000122		BLUE CROSS ANTHEM ME PPO INDEMNITY		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes



		1003		BMC HEALTHNET		100302		BMC HEALTHNET MASSHEALTH MCO		yes with exceptions (specialist only no PCP)		yes with exceptions (specialist only no PCP)		yes with exceptions (specialist only no PCP)		yes with exceptions (specialist only no PCP)		yes with exceptions (specialist only no PCP)		yes with exceptions (specialist only no PCP)		yes with exceptions (specialist only no PCP)		yes with exceptions (specialist only no PCP)		yes with exceptions (specialist only no PCP)		yes with exceptions (specialist only no PCP)		yes with exceptions (specialist only no PCP)		yes with exceptions (specialist only no PCP)		yes with exceptions (specialist only no PCP)		yes with exceptions (specialist only no PCP)		no with exceptions (St. E's satellite only)		yes		yes with exceptions (specialist only no PCP)		yes with exceptions (specialist only no PCP)		yes with exceptions (specialist only no PCP)

		1003		BMC HEALTHNET		100304		BMC HEALTHNET CONNECTORCARE		no		no		no		no		no		no		no		no		no		no		no		yes		yes		yes		no with exceptions (St. E's satellite only)		yes		no		no		no

		1003		BMC HEALTHNET		100305		BMC HEALTHNET COMMERCIAL		no		no		no		no		no		no		no		no		no		no		no		no with exceptions (yes silver plans only)		no with exceptions (yes silver plans only)		no with exceptions (yes silver plans only)		no with exceptions (St. E's satellite only)		yes		no		no		no

		1003		BMC HEALTHNET		100306		BMC HEALTHNET COMMUNITY ALLIANCE ACO		yes with exceptions (specialist only no PCP)		yes with exceptions (specialist only no PCP)		yes with exceptions (specialist only no PCP)		yes with exceptions (specialist only no PCP)		yes with exceptions (specialist only no PCP)		yes with exceptions (specialist only no PCP)		yes with exceptions (specialist only no PCP)		yes with exceptions (specialist only no PCP)		yes with exceptions (specialist only no PCP)		yes with exceptions (specialist only no PCP)		yes with exceptions (specialist only no PCP)		yes with exceptions (specialist only no PCP)		yes with exceptions (specialist only no PCP)		yes with exceptions (specialist only no PCP)		no 		yes		yes with exceptions (specialist only no PCP)		yes with exceptions (specialist only no PCP)		yes with exceptions (specialist only no PCP)

		1003		BMC HEALTHNET		100307		BMC HEALTHNET MERCY ALLIANCE ACO		no		no		no		no		no		no		no		no		no		no		no		no		no		yes with exceptions (specialist only no PCP)		no		yes		no		no		no

		1003		BMC HEALTHNET		100308		BMC HEALTHNET SIGNATURE ALLIANCE ACO		no		no		no		no		no		no		no		no		no		no		no		no		no		yes with exceptions (specialist only no PCP)		no		yes		no		no		no

		1003		BMC HEALTHNET		100309		BMC HEALTHNET SOUTHCOAST ALLIANCE ACO		no		no		no		no		no		no		no		no		no		no		no		no		no		yes with exceptions (specialist only no PCP)		no		yes		no		no		no

		1003		BMC HEALTHNET		100311		BMC HEALTHNET SCO MEDICARE REPLACEMENT		no		no		no		no		no		no		no		no		no		no		no		no		no		no		no				no		no		no



		1026		CENTERS OF EXCELLENCE		102601		AETNA TRANSPLANT		yes		yes		no		no		yes		yes		no		no		no		no		no		no		no		no		yes				no		no		no

		1026		CENTERS OF EXCELLENCE		102602		CIGNA TRANSPLANT		yes		yes		no		no		yes		yes		no		no		no		no		no		no		no		no		yes				no		no		no

		1026		CENTERS OF EXCELLENCE		102603		LIFE TRAC TRANSPLANT		yes		yes		no		no		yes		yes		no		no		no		no		no		no		no		no		yes				no		no		no

		1026		CENTERS OF EXCELLENCE		102604		OPTUM HEALTH TRANSPLANT		yes		yes		no		no		yes		yes		no		no		no		no		no		no		no		no		yes				no		no		no

		1026		CENTERS OF EXCELLENCE		102608		OPTUM HEALTH MEDICARE OR MEDICARE REPLACEMENT TRANSPLANT		yes		yes		no		no		yes		yes		no		no		no		no		no		no		no		no		yes				no		no		no

		1026		CENTERS OF EXCELLENCE		102605		GENERIC TRANSPLANT		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept				accept		accept		accept

		1026		CENTERS OF EXCELLENCE		102606		INTERLINK TRANSPLANT		yes		yes		no		no		yes		yes		no		no		no		no		no		no		no		no		yes				no		no		no

		1026		CENTERS OF EXCELLENCE		102607		NATIONAL TRANSPLANT NETWORK HUMANA		yes		yes		no		no		yes		yes		no		no		no		no		no		no		no		no		yes				no		no		no



		160001		CHAMPVA		16000101		CHAMPVA		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept



		1006		CIGNA		100601		CIGNA CARELINK PPO		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes, except routine eye exams		yes		yes		yes

		1006		CIGNA		100602		CIGNA HMO POS		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes, except routine eye exams		yes		yes		yes

		1006		CIGNA		100603		CIGNA INDEMNITY		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes, except routine eye exams		yes		yes		yes

		1006		CIGNA		100604		CIGNA PPO		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes, except routine eye exams		yes		yes		yes

		1006		CIGNA		100605		GREAT WEST		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes  		yes		yes		yes

		1006		CIGNA		100606		MVP HEALTH CARE		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes

		1006		CIGNA		100610		CIGNA MVP MEDICARE REPLACEMENT		accept ppo   no hmo       		accept ppo   no hmo       		accept ppo   no hmo       		accept ppo   no hmo       		accept ppo   no hmo       		accept ppo   no hmo       		accept ppo   no hmo       		accept ppo   no hmo       		accept ppo   no hmo       		accept ppo   no hmo       		accept ppo   no hmo       		accept ppo   no hmo       		accept ppo   no hmo       		accept ppo   no hmo       				accept ppo   no hmo       		accept ppo   no hmo       		accept ppo   no hmo       		accept ppo   no hmo       

		1006		CIGNA		100608		NATIONAL ASSOCIATION OF LETTER CARRIERS		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes

		1006		CIGNA		100609		CIGNA LOCAL PLUS IN/NON CONTRACTED PLANS		no		no		no		no		no		no		no		no		no		no		no		no		no		no		no		no		no		no		no

		1006		CIGNA		100611		CIGNA TPA		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes

		1006		CIGNA		100612		MVP MANAGED MEDICAID		no		no		no		no		no		no		no		no		no		no		no		no		no		no		no		no		no		no		no



		1007		COMMONWEALTH CARE ALLIANCE		100701		COMMONWEALTH CARE ALLIANCE SCO MEDICARE REPLACEMENT		yes with exceptions (specialist only no PCP)		yes with exceptions (specialist only no PCP)		yes with exceptions (specialist only no PCP)		yes		yes with exceptions (specialist only no PCP)		yes with exceptions (specialist only no PCP)		no		no		no		no		no		yes		yes with exceptions (specialist only no PCP)		yes		yes		yes		yes		yes		yes

		1007		COMMONWEALTH CARE ALLIANCE		100702		COMMONWEALTH CARE ALLIANCE ONE CARE MEDICARE REPLACEMENT		yes with exceptions (specialist only no PCP)		yes with exceptions (specialist only no PCP)		yes with exceptions (specialist only no PCP)		yes		yes with exceptions (specialist only no PCP)		yes with exceptions (specialist only no PCP)		no		no		no		no		no		yes		yes with exceptions (specialist only no PCP)		no		yes		yes		yes		yes		yes



		160002		COUNTY JAILS		16000201		SUFFOLK COUNTY / NASHUA STREET JAIL		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		yes		accept		accept		accept

		160002		COUNTY JAILS		16000202		MIDDLESEX COUNTY JAIL		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		yes		accept		accept		accept

		160002		COUNTY JAILS		16000203		ESSEX COUNTY JAIL		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		yes		accept		accept		accept

		160002		COUNTY JAILS		16000204		GENERIC COUNTY JAIL		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept

		160002		COUNTY JAILS		16000205		HAMPSHIRE COUNTY JAIL		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept

		160002		COUNTY JAILS		16000206		STRAFFORD COUNTY JAIL		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept



		1021		COVENTRY FIRST HEALTH		102101		GENERIC COVENTRY FIRST HEALTH		yes		yes		yes		yes		yes		yes		yes		yes		accept		yes		yes		yes		yes		no		yes		yes		yes		yes		yes

		1021		COVENTRY FIRST HEALTH		102102		ASSURANT HEALTH		yes		yes		yes		yes		yes		yes		yes		yes		accept		yes		yes		yes		yes		no		yes		yes		yes		yes		yes

		1021		COVENTRY FIRST HEALTH		102103		CONSOLIDATED HEALTH PLANS		yes		yes		yes		yes		yes		yes		yes		yes		accept		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes

		1021		COVENTRY FIRST HEALTH		102105		GROUP INSURANCE SERVICE CENTER		yes		yes		yes		yes		yes		yes		yes		yes		accept		yes		yes		yes		yes		no		yes		yes		yes		yes		yes

		1021		COVENTRY FIRST HEALTH		102106		KLAIS AND CO		yes		yes		yes		yes		yes		yes		yes		yes		accept		yes		yes		yes		yes		no		yes		yes		yes		yes		yes

		1021		COVENTRY FIRST HEALTH		102107		MEGA LIFE AND HEALTH		yes		yes		yes		yes		yes		yes		yes		yes		accept		yes		yes		yes		yes		no		yes		yes		yes		yes		yes

		1021		COVENTRY FIRST HEALTH		102108		MERITAIN HEALTH		yes		yes		yes		yes		yes		yes		yes		yes		accept		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes

		1021		COVENTRY FIRST HEALTH		102109		MUTUAL OF OMAHA		yes		yes		yes		yes		yes		yes		yes		yes		accept		yes		yes		yes		yes		no		yes		yes		yes		yes		yes

		1021		COVENTRY FIRST HEALTH		102110		STARMARK		yes		yes		yes		yes		yes		yes		yes		yes		accept		yes		yes		yes		yes		no		yes		yes		yes		yes		yes

		1021		COVENTRY FIRST HEALTH		102111		MAIL HANDLERS BENEFIT PLAN		yes		yes		yes		yes		yes		yes		yes		yes		accept		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes

		1021		COVENTRY FIRST HEALTH		102113		CDPHP		yes		yes		yes		yes		yes		yes		yes		yes		accept		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes

		1021		COVENTRY FIRST HEALTH		102114		CDPHP MEDICARE REPLACEMENT		yes		yes		yes		yes		yes		yes		yes		yes		accept		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes



		1037		ELDER SERVICES		103601		ELEMENT CARE		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		yes		accept		accept		accept		yes		accept		accept		accept

		1037		ELDER SERVICES		103602		ELDER SERVICES NEIGHBORHOOD PACE		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept

		1037		ELDER SERVICES		103603		NORTH SHORE ELDER SERVICES		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept

		1037		ELDER SERVICES		103604		GENERIC ELDER SERVICES		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept



		1008		FALLON HEALTH		100802		FALLON STEWARD TIERED		no with exceptions    (tertiary specialty services only)		no with exceptions    (tertiary specialty services only)		no		no		no with exceptions    (tertiary specialty services only)		no with exceptions    (tertiary specialty services only)		no		no		no		no		no		no		no		no		yes		no		no		no		no

		1008		FALLON HEALTH		100803		FALLON MEDICARE REPLACEMENT		no		no		no		no		no		no		no		no		no		yes		no		yes		yes with exceptions (specialist only no PCP)		no		no		yes, except routine eye exams		no		no		no

		1008		FALLON HEALTH		100804		FALLON PPO		yes		yes		yes		yes		yes		yes		accept		accept		accept		yes		yes		yes		yes		yes		yes		yes, except routine eye exams		yes		yes		yes

		1008		FALLON HEALTH		100805		FALLON SELECT CARE		yes		yes		yes		yes		yes		yes		no		no		no		yes		yes		yes		yes		yes		yes		yes, except routine eye exams		yes		yes		yes

		1008		FALLON HEALTH		100808		FALLON COMMUNITY CARE		no		no		no		no		no		no		no		no		no		no		no		no		no		no		no		no		no		no		no

		1008		FALLON HEALTH		100810		FALLON DIRECT		no with exceptions (tertiary specialty services & other exceptions)		no with exceptions (tertiary specialty services & other exceptions)		yes		yes		no with exceptions    (tertiary specialty services & other exceptions)		no with exceptions    (tertiary specialty services & other exceptions)		no		no		no		yes		yes		no		no		no		no with exceptions    (tertiary specialty services only)		yes, except routine eye exams		no		no		no

		1008		FALLON HEALTH		100811		FALLON BERKSHIRE HEALTH COLLABORATIVE ACO		no		no		no		no		no		no		no		no		no		no		no		no		no		no		no		yes   		no		no		no

		1008		FALLON HEALTH		100812		FALLON 365 CARE RELIANT ACO		no		no		no		no		no		no		no		no		no		no		no		no		no		no		no		no		no		no		no

		1008		FALLON HEALTH		100813		FALLON WELLFORCE ACO		no		no		no		no		no		no		no		no		no		no		no		no		no		no		no		yes		no		no		no

		1008		FALLON HEALTH		100814		FALLON MEDICARE SUPPLEMENT		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes



		1009		GENERIC COMMERCIAL		100901		GENERIC COMMERCIAL		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept

		1009		GENERIC COMMERCIAL		100902		GENERIC HMO POS		no		no		no		no		no		no		no		no		no		no		no		no		no		no						no		no		no

		1009		GENERIC COMMERCIAL		100903		GENERIC PPO		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept

		1009		GENERIC COMMERCIAL		100904		NEIGHBORHOOD HEALTH PLAN RI		no		no		no		no		no		no		no		no		no		no		no		no		no		no		no		no with exceptions (yes for PVD, RI)		no		no		no

		1009		GENERIC COMMERCIAL		100905		NEW HAMPSHIRE HEALTHY FAMILIES MCO		no		no		no		no		no		no with exceptions (yes NH
practice only)		no		no		no		no		no		no		no		no		no		no   		no		no		no

		1009		GENERIC COMMERCIAL		100921		NEW HAMPSHIRE HEALTHY FAMILIES GRANITE ADVANTAGE MCO		no		no		no		no		no		no with exceptions (yes NH
practice only)		no		no		no		no		no		no		no		no		no		no   		no		no		no

		1009		GENERIC COMMERCIAL		100906		WELL SENSE MCO		no		no		no		no		no with exceptions (yes NH
practice only & all pedi)		no with exceptions (yes NH
practice only & all pedi)		no		no		no		no		no		no		no		no		no		no		no		no		no

		1009		GENERIC COMMERCIAL		100922		WELL SENSE GRANITE ADVANTAGE MCO		no		no		no		no		no with exceptions (yes NH
practice only & all pedi)		no with exceptions (yes NH
practice only & all pedi)		no		no		no		no		no		no		no		no		no		no		no		no		no

		1009		GENERIC COMMERCIAL		100907		NATIONAL MARROW DONOR PROGRAM		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept

		1009		GENERIC COMMERCIAL		100909		NKR/UNOS PROGRAM		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept

		1009		GENERIC COMMERCIAL		100910		GENERIC MEDICARE SUPPLEMENT		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept

		1009		GENERIC COMMERCIAL		100913		GENERIC OUT OF STATE MEDICAID REPLACEMENT		no		no		no		no		no		no		no		no		no		no		no		no		no		no		no		no		no		no		no

		1009		GENERIC COMMERCIAL		100914		NEIGHBORHOOD HEALTH PLAN RI EXCHANGE		no		no		no		no		no		no		no		no		no		no		no		no		no		no		no		no with exceptions (yes for PVD, RI)		no		no		no

		1009		GENERIC COMMERCIAL		100915		MAINE COMMUNITY HEALTH OPTIONS		yes with exceptions (specialist only)		yes with exceptions (specialist only)		yes with exceptions (specialist only)		yes with exceptions (specialist only)		yes with exceptions (specialist only)		yes with exceptions (specialist only)		no		no		no		yes with exceptions (specialist only)		yes with exceptions (specialist only)		yes with exceptions (specialist only)		yes with exceptions (specialist only)		no		yes		no		yes		yes		no

		1009		GENERIC COMMERCIAL		100916		AMBETTER		no		no		no		no		no		no		no		no		no		no		no		no		no		no				no		no		no		no

		1009		GENERIC COMMERCIAL		100917		PATIENTS ADVOCATES		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes						yes		yes		yes

		1009		GENERIC COMMERCIAL		100918		UPMC HEALTH PLAN		accept ppo   no hmo       		accept ppo   no hmo       		accept ppo   no hmo       		accept ppo   no hmo       		accept ppo   no hmo       		accept ppo   no hmo       		accept ppo   no hmo       		accept ppo   no hmo       		accept ppo   no hmo       		accept ppo   no hmo       		accept ppo   no hmo       		accept ppo   no hmo       		accept ppo   no hmo       		accept ppo   no hmo       		accept ppo   no hmo       		accept ppo   no hmo       		accept ppo   no hmo       		accept ppo   no hmo       		accept ppo   no hmo       

		1009		GENERIC COMMERCIAL		100919		AMERIHEALTH GRANITE ADVANTAGE MCO		no		no		no		no		no		no		no		no		no		no		no		no		no		no		no		no		no		no		no

		1009		GENERIC COMMERCIAL		100920		FIDELIS		no		no		no		no		no		no		no		no		no		no		no		no		no		no		no		no		no		no		no

		1009		GENERIC COMMERCIAL		100923		GENERIC SNF		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept



		1010		GENERIC MEDICARE REPLACEMENT		101001		GENERIC MEDICARE REPLACEMENT		accept ppo   no hmo       		accept ppo   no hmo       		accept ppo   no hmo       		accept ppo   no hmo       		accept ppo   no hmo       		accept ppo   no hmo       		accept ppo   no hmo       		accept ppo   no hmo       		accept ppo   no hmo       		accept ppo   no hmo       		accept ppo   no hmo       		accept ppo   no hmo       		accept ppo   no hmo       		accept ppo   no hmo       		accept ppo   no hmo       		accept ppo   no hmo       		accept ppo   no hmo       		accept ppo   no hmo       		accept ppo   no hmo       



		160003		GENERIC OTHER GOVERNMENT		16000301		GENERIC OTHER GOVERNMENT



		1042		GENERIC SPECIAL BILLING		104201		GENERIC SPECIAL BILLING		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept



		120001		HARVARD PILGRIM		12000101		HARVARD PILGRIM GIC PRIMARY CHOICE HMO		no with exceptions (yes for DFCI joint venture only)		no with exceptions (yes for DFCI joint venture only)		no		no		no		no		no		no		no		no		no		no		no		no		yes		yes		yes		yes		yes

		120001		HARVARD PILGRIM		12000102		HARVARD PILGRIM HEALTH PLANS INC PPO		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes

		120001		HARVARD PILGRIM		12000103		HARVARD PILGRIM HMO POS		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes

		120001		HARVARD PILGRIM		12000104		HARVARD PILGRIM MEDICARE ENHANCE SUPPLEMENT		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes

		120001		HARVARD PILGRIM		12000105		HARVARD PILGRIM PPO		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes

		120001		HARVARD PILGRIM		12000106		HARVARD PILGRIM STUDENT RESOURCES		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes

		120001		HARVARD PILGRIM		12000107		HARVARD PILGRIM UNITED CHOICE AND OPTIONS PPO		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes

		120001		HARVARD PILGRIM		12000109		HARVARD PILGRIM STRIDE MEDICARE REPLACEMENT		yes with exceptions (specialist only no PCP)		yes with exceptions (specialist only no PCP)		yes with exceptions (specialist only no PCP)		yes		yes with exceptions (specialist only no PCP)		yes with exceptions (specialist only no PCP)		no		no		no		yes		yes with exceptions (specialist only no PCP)		yes		yes with exceptions (specialist only no PCP)		no		yes		yes		yes		yes		yes

		120001		HARVARD PILGRIM		12000110		HARVARD PILGRIM INDEPENDENCE GIC POS		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes

		120001		HARVARD PILGRIM		12000111		HARVARD PILGRIM FOCUS		no with exceptions (yes for DFCI joint venture only)		no with exceptions (yes for DFCI joint venture only)		no		no		no		no		no		no		no		no		no		no		no		no		yes		yes		no		no		no

		120001		HARVARD PILGRIM		12000113		HARVARD PILGRIM ELEVATE OPTIONS		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		yes		yes		accept		accept		accept

		120001		HARVARD PILGRIM		12000114		HARVARD PILGRIM HEALTH PLANS INC HMO		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes

		120001		HARVARD PILGRIM		12000115		HARVARD PILGRIM HEALTH PLANS INC SELECT HMO		no		no		no		no		no		no		no		no		no		no		no		no		no		no		yes		yes		no		no		no

		120001		HARVARD PILGRIM		12000116		HARVARD PILGRIM HEALTH PLANS INC UMR		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes

		120001		HARVARD PILGRIM		12000117		HARVARD PILGRIM SELECT		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept

		120001		HARVARD PILGRIM		12000118		HARVARD PILGRIM ELEVATE   		no		no		no		no		no		no		no		no		no		no		no		no		no		no		no		no		no		no		no



		1034		HEALTH NEW ENGLAND		103102		HEALTH NEW ENGLAND CONNECTOR CARE		no		no		no		no		no		no		no		no		no		no		no		no		no		yes		no		no		no		no		no

		1034		HEALTH NEW ENGLAND		103103		HEALTH NEW ENGLAND HMO		no		no		no		no		no		no		no		no		no		no		no		no		no		yes		no		no		no		no		no

		1034		HEALTH NEW ENGLAND		103105		HEALTH NEW ENGLAND MEDICARE POS REPLACEMENT		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		yes		no		accept		accept		accept		accept

		1034		HEALTH NEW ENGLAND		103106		HEALTH NEW ENGLAND BE HEALTHY PARTNERSHIP ACO		no		no		no		no		no		no		no		no		no		no		no		no		no		yes with exceptions (specialist only no PCP)		no		no		no		no		no

		1034		HEALTH NEW ENGLAND		103107		HEALTH NEW ENGLAND MEDICARE HMO REPLACEMENT		no		no		no		no		no		no		no		no		no		no		no		no		no		yes		no		no		no		no		no



		130001		HEALTH SAFETY NET		13000101		HEALTH SAFETY NET CONFIDENTIAL SERVICES ADULT		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept

		130001		HEALTH SAFETY NET		13000102		HEALTH SAFETY NET CONFIDENTIAL SERVICES MINOR		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept

		130001		HEALTH SAFETY NET		13000103		HEALTH SAFETY NET EMERGENT BD		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept

		130001		HEALTH SAFETY NET		13000104		HEALTH SAFETY NET FULL		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept

		130001		HEALTH SAFETY NET		13000105		HEALTH SAFETY NET MEDICAL HARDSHIP		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept

		130001		HEALTH SAFETY NET		13000106		HEALTH SAFETY NET PARTIAL		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept

		130001		HEALTH SAFETY NET		13000107		HEALTH SAFETY NET PRESUMPTIVE ELIGIBILITY		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept



		1011		HOSPICE		101101		GENERIC HOSPICE		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept

		1011		HOSPICE		101102		HOSPICE OF THE GOOD SHEPHERD		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept

		1011		HOSPICE		101103		CARE DIMENSIONS		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept

		1011		HOSPICE		101104		BEACON HOSPICE		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept

		1011		HOSPICE		101105		EVERCARE HOSPICE		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept

		1011		HOSPICE		101106		HOPE HEALTH		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept

		1011		HOSPICE		101107		YOUVILLE HOSPICE		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept

		1011		HOSPICE		101108		OLD COLONY HOSPICE		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept

		1011		HOSPICE		101109		CDH HOSPICE		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		yes		accept		accept		accept		accept		accept



		1012		HUMANA		101201		HUMANA HMO MEDICARE REPLACEMENT		no		no		no		no		no		no		no		no		no		no		no		no		no		no		no		no		no		no		no

		1012		HUMANA		101204		HUMANA PPO MEDICARE REPLACEMENT		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept

		1012		HUMANA		101202		HUMANA PPO POS		yes		yes		yes		yes		yes		yes		accept		accept		accept		yes		yes		yes		yes		yes		yes		accept		yes		yes		yes

		1012		HUMANA		101203		HUMANA MEDICARE SUPPLEMENT		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		accept		yes		yes		yes



		140001		INTERNATIONAL COMMERCIAL		14000101		CIGNA INTERNATIONAL		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		accept with plan auth		yes		yes		yes

		140001		INTERNATIONAL COMMERCIAL		14000102		AETNA INTERNATIONAL		yes		yes		yes		yes		yes		yes		yes		yes		no		yes		yes		yes		yes		no		yes		accept with plan auth		yes		yes		yes

		140001		INTERNATIONAL COMMERCIAL		14000103		ASSIST CARD		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept with plan auth		accept		accept		accept

		140001		INTERNATIONAL COMMERCIAL		14000104		BERMUDA FIRE & MARINE (BF&M)		accept		accept		accept		accept		yes		yes		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept with plan auth		accept		accept		accept

		140001		INTERNATIONAL COMMERCIAL		14000105		BERMUDA GEHI		accept		accept		accept		accept		yes		yes		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept with plan auth		accept		accept		accept

		140001		INTERNATIONAL COMMERCIAL		14000106		BEST DOCTORS INC.		accept		accept		accept		accept		yes		yes		accept		accept		accept		accept		accept		accept		accept		accept		yes		accept with plan auth		accept		accept		accept

		140001		INTERNATIONAL COMMERCIAL		14000107		BRITISH COLUMBIA HEALTH		accept		accept		accept		accept		yes		yes		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept with plan auth		accept		accept		accept

		140001		INTERNATIONAL COMMERCIAL		14000109		COLONIAL MEDICAL		accept		accept		accept		accept		yes		yes		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept with plan auth		accept		accept		accept

		140001		INTERNATIONAL COMMERCIAL		14000110		GENERIC INTERNATIONAL COMMERCIAL		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept   		accept		accept		accept

		140001		INTERNATIONAL COMMERCIAL		14000111		GLOBAL EXCEL MANAGEMENT		accept		accept		accept		accept		yes		yes		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept with plan auth		accept		accept		accept

		140001		INTERNATIONAL COMMERCIAL		14000112		QUALITY HEALTH MANAGEMENT		yes		yes		yes		yes		yes		yes		no		no		no		yes		no		no		no		no		yes		accept with plan auth		yes		yes		no

		140001		INTERNATIONAL COMMERCIAL		14000113		REGIE DE L'ASSURANCE		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept with plan auth		accept		accept		accept

		140001		INTERNATIONAL COMMERCIAL		14000114		UNITED INTERNATIONAL		accept		accept		accept		accept		yes		yes		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept with plan auth		accept		accept		accept

		140001		INTERNATIONAL COMMERCIAL		14000115		WORLDCARE		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept with plan auth		accept		accept		accept

		140001		INTERNATIONAL COMMERCIAL		14000117		AETNA INTERNATIONAL KUWAIT EMBASSY		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept with plan auth		accept		accept		accept

		140001		INTERNATIONAL COMMERCIAL		14000118		GMMI		yes		yes		yes		yes		yes		yes		no		no		no		yes		no		no		no		no		yes		accept with plan auth		yes		yes		no

		140001		INTERNATIONAL COMMERCIAL		14000119		GLOBAL BENEFITS GROUP		accept		accept		accept		accept		yes		yes		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept with plan auth		accept		accept		accept

		140001		INTERNATIONAL COMMERCIAL		14000120		ASSIST AMERICA		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept with plan auth		accept		accept		accept



		140002		INTERNATIONAL EMBASSY		14000201		KUWAIT HEALTH DIVISION		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept

		140002		INTERNATIONAL EMBASSY		14000202		KUWAIT MILITARY DIVISION		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept

		140002		INTERNATIONAL EMBASSY		14000203		QATAR HEALTH DIVISION		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept

		140002		INTERNATIONAL EMBASSY		14000204		QATAR MILITARY DIVISION		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept

		140002		INTERNATIONAL EMBASSY		14000205		SAUDI ARABIA HEALTH DIVISION		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept

		140002		INTERNATIONAL EMBASSY		14000206		SAUDI ARABIA MILITARY DIVISION		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept

		140002		INTERNATIONAL EMBASSY		14000207		UNITED ARAB EMIRATES HEALTH DIVISION		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept

		140002		INTERNATIONAL EMBASSY		14000208		UNITED ARAB EMIRATES MILITARY DIVISION		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept

		140002		INTERNATIONAL EMBASSY		14000209		GENERIC INTERNATIONAL EMBASSY		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept

		140002		INTERNATIONAL EMBASSY		14000210		KUWAIT OIL COMPANY		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept

		140002		INTERNATIONAL EMBASSY		14000211		TURKISH CONSULATE GENERAL		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept

		140002		INTERNATIONAL EMBASSY		14000212		AUSTRALIAN GOVERNMENT DEPARTMENT		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept

		140002		INTERNATIONAL EMBASSY		14000213		GOVERNMENT OF ISREAL MINISTRY OF DEFENSE		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept

		140002		INTERNATIONAL EMBASSY		14000214		ONTARIO MINISTRY OF HEALTH AND LONG TERM CARE		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept

		140002		INTERNATIONAL EMBASSY		14000215		UNITED ARAB EMIRATES HAAD		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept



		160007		MARTIN'S POINT		16000701		MARTIN'S POINT USFHP		no		no		no		no		no		no		no		no		no		no		no		no		no		no		no		accept with plan auth		no		no		no

		160007		MARTIN'S POINT		16000702		MARTIN'S POINT GENERATIONS ADV HMO MEDICARE REPLACEMENT		no		no		no		no		no		no		no		no		no		no		no		no		no		no		no		accept with plan auth		no		no		no

		160007		MARTIN'S POINT		16000703		MARTIN'S POINT GENERATIONS ADV PPO POS MEDICARE REPLACEMENT		accept with plan auth		accept with plan auth		accept with plan auth		accept with plan auth		accept with plan auth		accept with plan auth		accept with plan auth		accept with plan auth		accept with plan auth		accept with plan auth		accept with plan auth		accept with plan auth		accept with plan auth		accept with plan auth				accept with plan auth		accept with plan auth		accept with plan auth		accept with plan auth



		3001		MASSHEALTH		300102		MASSHEALTH		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes

		3001		MASSHEALTH		300105		MASSHEALTH LIMITED		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes

		3001		MASSHEALTH		300106		MASSHEALTH PCC		yes with exceptions (specialist only no PCP)		yes with exceptions (specialist only no PCP)		yes with exceptions (specialist only no PCP)		yes with exceptions (specialist only no PCP)		yes with exceptions (specialist only no PCP)		yes with exceptions (specialist only no PCP)		yes with exceptions (specialist only no PCP)		yes with exceptions (specialist only no PCP)		yes with exceptions (specialist only no PCP)		yes		yes		yes with exceptions (specialist only no PCP)		yes with exceptions (specialist only no PCP)		yes with exceptions (specialist only no PCP)		yes		yes		yes with exceptions (specialist only no PCP)		yes with exceptions (specialist only no PCP)		yes with exceptions (specialist only no PCP)

		3001		MASSHEALTH		300107		MASSHEALTH PENDING		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept

		3001		MASSHEALTH		300113		CHILDREN'S MEDICAL SECURITY PLAN		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes

		3001		MASSHEALTH		300116		MASSHEALTH PARTNERS HEALTHCARE CHOICE ACO		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes with exceptions (specialist only no PCP)		yes		yes		yes		yes		yes		yes		yes		yes

		3001		MASSHEALTH		300117		MASSHEALTH STEWARD HEALTH CHOICE ACO		yes with exceptions (specialist only no PCP)		yes with exceptions (specialist only no PCP)		yes with exceptions (specialist only no PCP)		yes with exceptions (specialist only no PCP)		yes with exceptions (specialist only no PCP)		yes with exceptions (specialist only no PCP)		yes with exceptions (specialist only no PCP)		yes with exceptions (specialist only no PCP)		yes with exceptions (specialist only no PCP)		yes with exceptions (specialist only no PCP)		yes with exceptions (specialist only no PCP)		yes with exceptions (specialist only no PCP)		yes with exceptions (specialist only no PCP)		yes with exceptions (specialist only no PCP)		yes		yes		yes with exceptions (specialist only no PCP)		yes with exceptions (specialist only no PCP)		yes with exceptions (specialist only no PCP)

		3001		MASSHEALTH		300118		MASSHEALTH COMMUNITY CARE COOPERATIVE/C3 ACO		yes with exceptions (specialist only no PCP)		yes with exceptions (specialist only no PCP)		yes with exceptions (specialist only no PCP)		yes with exceptions (specialist only no PCP)		yes with exceptions (specialist only no PCP)		yes with exceptions (specialist only no PCP)		yes with exceptions (specialist only no PCP)		yes with exceptions (specialist only no PCP)		yes with exceptions (specialist only no PCP)		yes with exceptions (specialist only no PCP)		yes with exceptions (specialist only no PCP)		yes with exceptions (specialist only no PCP)		yes with exceptions (specialist only no PCP)		yes with exceptions (specialist only no PCP)		yes		yes		yes with exceptions (specialist only no PCP)		yes with exceptions (specialist only no PCP)		yes with exceptions (specialist only no PCP)



		3002		MEDICAID NON MASSACHUSETTS		300201		CONNECTICUT MEDICAID		accept		accept		no		no		accept		accept		no		no		no		no		no		no		no		no		no		no		no		no		no

		3002		MEDICAID NON MASSACHUSETTS		300202		FLORIDA MEDICAID		no		no		no		no		no		no		no		no		no		no		no		no		no		no		no		no		no		no		no

		3002		MEDICAID NON MASSACHUSETTS		300203		GENERIC MEDICAID OUT OF STATE		no		no		no		no		no		no		no		no		no		no		no		no		no		no		no		no		no		no		no

		3002		MEDICAID NON MASSACHUSETTS		300204		MAINE MEDICAID		yes with     plan auth		yes with     plan auth		no		no		yes with     plan auth		yes with     plan auth		no		no		no		no		no		no		no		no		no		yes		no		no		no

		3002		MEDICAID NON MASSACHUSETTS		300210		MAINE MEDICAID PENDING		yes with     plan auth		yes with     plan auth		no		no		yes with     plan auth		yes with     plan auth		no		no		no		no		no		no		no		no		no		yes		no		no		no

		3002		MEDICAID NON MASSACHUSETTS		300205		NEW HAMPSHIRE MEDICAID		accept		accept		no		no		accept		accept		no		no		no		no		no		no		no		no		no		yes		no		no		no

		3002		MEDICAID NON MASSACHUSETTS		300209		NH MEDICAID PENDING		accept		accept		no		no		accept		accept		no		no		no		no		no		no		no		no		no		yes		no		no		no

		3002		MEDICAID NON MASSACHUSETTS		300206		NEW YORK MEDICAID		no		no		no		no		no		no		no		no		no		no		no		no		no		no		no		no		no		no		no

		3002		MEDICAID NON MASSACHUSETTS		300207		RHODE ISLAND MEDICAID		accept		accept		no		no		accept		accept		no		no		no		no		no		no		no		no		no		yes		no		no		no

		3002		MEDICAID NON MASSACHUSETTS		300208		VERMONT MEDICAID		accept		accept		no		no		accept		accept		no		no		no		no		no		no		no		no		no		yes		no		no		no



		2001		MEDICARE		200101		MEDICARE A		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes

		2001		MEDICARE		200102		MEDICARE B		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes

		2001		MEDICARE		200103		MEDICARE PART A & B		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes

		2001		MEDICARE		200105		MEDICARE RAILROAD		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes

		2001		MEDICARE		200106		MEDICARE CLINICAL TRIAL RESTRICTED USE		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes



		180002		MOTOR VEHICLE		18000201		ALLSTATE INSURANCE		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept

		180002		MOTOR VEHICLE		18000202		AMICA INSURANCE		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept

		180002		MOTOR VEHICLE		18000203		ARBELLA INSURANCE		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept

		180002		MOTOR VEHICLE		18000204		MAPFRE		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept

		180002		MOTOR VEHICLE		18000205		ENCOMPASS INSURANCE		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept

		180002		MOTOR VEHICLE		18000206		GEICO INSURANCE		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept

		180002		MOTOR VEHICLE		18000207		GENERIC MOTOR VEHICLE		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept

		180002		MOTOR VEHICLE		18000208		HANOVER INSURANCE		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept

		180002		MOTOR VEHICLE		18000209		LIBERTY MUTUAL INSURANCE		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept

		180002		MOTOR VEHICLE		18000210		METLIFE INSURANCE		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept

		180002		MOTOR VEHICLE		18000211		NORFOLK AND DEDHAM GROUP		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept

		180002		MOTOR VEHICLE		18000212		PLYMOUTH ROCK INSURANCE		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept

		180002		MOTOR VEHICLE		18000213		PROGRESSIVE INSURANCE		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept

		180002		MOTOR VEHICLE		18000214		QUINCY MUTUAL INSURANCE		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept

		180002		MOTOR VEHICLE		18000215		SAFETY INSURANCE		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept

		180002		MOTOR VEHICLE		18000216		STATE FARM INSURANCE		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept

		180002		MOTOR VEHICLE		18000217		TOWER GROUP		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept

		180002		MOTOR VEHICLE		18000218		TRAVELERS INSURANCE		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept

		180002		MOTOR VEHICLE		18000219		USAA		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept

		180002		MOTOR VEHICLE		18000220		VERMONT MUTUAL		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept

		180002		MOTOR VEHICLE		18000221		AMERIPRISE AUTO INSURANCE		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept

		180002		MOTOR VEHICLE		18000222		CHUBB INSURANCE		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept

		180002		MOTOR VEHICLE		18000223		ELCO ADMINISTRATIVE SERVICES		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept

		180002		MOTOR VEHICLE		18000224		ESURANCE		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept

		180002		MOTOR VEHICLE		18000225		JAMES RIVER INSURANCE		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept

		180002		MOTOR VEHICLE		18000226		OCCIDENTIAL FIRE & CASUALITY		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept

		180002		MOTOR VEHICLE		18000227		PILGRIM MUTUAL INSURANCE		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept

		180002		MOTOR VEHICLE		18000228		PREFERRED MUTUAL INSURANCE		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept

		180002		MOTOR VEHICLE		18000229		SAFECO INSURANCE		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept

		180002		MOTOR VEHICLE		18000230		THE HARTFORD INSURANCE		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept

		180002		MOTOR VEHICLE		18000231		YORK RISK CLAIMS		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept

		180002		MOTOR VEHICLE		18000232		ZURICH INSURANCE		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept



		1022		PHCS MULTIPLAN		102201		GENERIC PHCS MULTIPLAN		yes		yes		yes		yes		yes		yes		yes		yes		accept		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes

		1022		PHCS MULTIPLAN		102202		ASSURANT HEALTH		yes		yes		yes		yes		yes		yes		yes		yes		accept		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes

		1022		PHCS MULTIPLAN		102203		BANKERS LIFE		yes		yes		yes		yes		yes		yes		yes		yes		accept		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes

		1022		PHCS MULTIPLAN		102204		CBCA ADMINISTRATORS		yes		yes		yes		yes		yes		yes		yes		yes		accept		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes

		1022		PHCS MULTIPLAN		102205		CONSOLIDATED HEALTH PLANS		yes		yes		yes		yes		yes		yes		yes		yes		accept		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes

		1022		PHCS MULTIPLAN		102206		CORESOURCE		yes		yes		yes		yes		yes		yes		yes		yes		accept		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes

		1022		PHCS MULTIPLAN		102208		GROUP INSURANCE SERVICE CENTER		yes		yes		yes		yes		yes		yes		yes		yes		accept		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes

		1022		PHCS MULTIPLAN		102209		GROUP HEALTH INC.		yes		yes		yes		yes		yes		yes		yes		yes		accept		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes

		1022		PHCS MULTIPLAN		102211		KLAIS AND CO		yes		yes		yes		yes		yes		yes		yes		yes		accept		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes

		1022		PHCS MULTIPLAN		102212		LOOMIS CO		yes		yes		yes		yes		yes		yes		yes		yes		accept		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes

		1022		PHCS MULTIPLAN		102213		MERITAIN HEALTH		yes		yes		yes		yes		yes		yes		yes		yes		accept		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes

		1022		PHCS MULTIPLAN		102214		MUTUAL OF OMAHA		yes		yes		yes		yes		yes		yes		yes		yes		accept		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes

		1022		PHCS MULTIPLAN		102216		PRINCIPAL LIFE		yes		yes		yes		yes		yes		yes		yes		yes		accept		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes

		1022		PHCS MULTIPLAN		102217		STARMARK		yes		yes		yes		yes		yes		yes		yes		yes		accept		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes

		1022		PHCS MULTIPLAN		102219		HEALTH NEW ENGLAND PPO		yes		yes		yes		yes		yes		yes		yes		yes		accept		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes

		1022		PHCS MULTIPLAN		102221		KAISER PERMANENTE		yes		yes		yes		yes		yes		yes		yes		yes		accept		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes

		1022		PHCS MULTIPLAN		102222		INTERNATIONAL MEDICAL GROUP		yes		yes		yes		yes		yes		yes		yes		yes		accept		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes

		1022		PHCS MULTIPLAN		102223		ULTRA BENEFITS		yes		yes		yes		yes		yes		yes		yes		yes		accept		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes

		1022		PHCS MULTIPLAN		102224		HEALTH PLUS OF MICHIGAN		yes		yes		yes		yes		yes		yes		yes		yes		accept		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes

		1022		PHCS MULTIPLAN		102225		HEALTHY CT		yes		yes		yes		yes		yes		yes		yes		yes		accept		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes

		1022		PHCS MULTIPLAN		102226		HEALTH PARTNERS		yes		yes		yes		yes		yes		yes		yes		yes		accept		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes

		1022		PHCS MULTIPLAN		102227		AMERIHEALTH		yes		yes		yes		yes		yes		yes		yes		yes		accept		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes



		1014		SENIOR WHOLE HEALTH		101401		SENIOR WHOLE HEALTH MEDICARE REPLACEMENT		yes with exceptions (specialist only no PCP)		yes with exceptions (specialist only no PCP)		yes with exceptions (specialist only no PCP)		yes		yes with exceptions (specialist only no PCP)		yes with exceptions (specialist only no PCP)		no		no		no		yes		yes with exceptions (specialist only no PCP)		yes		yes with exceptions (specialist only no PCP)		no		yes		accept with plan auth		yes		yes		yes



		160004		STATE PRISONS		16000403		MA STATE MCI CORRECTIONAL CENTER		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		no		accept		accept		accept

		160004		STATE PRISONS		16000402		UMASS FMC DEVENS PROGRAM		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		yes		accept		accept		accept



		160005		TRICARE		16000501		TRICARE EAST REGION		yes		yes		yes		yes		yes		yes		yes		yes		yes		accept		accept		yes		yes		accept		no		accept with plan auth		yes		yes		yes

		160005		TRICARE		16000503		TRICARE WEST REGION		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		no		accept with plan auth		accept		accept		accept

		160005		TRICARE		16000504		TRICARE FOR LIFE MEDICARE SUPPLEMENT		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		accept				accept with plan auth		yes		yes		yes

		16005		TRICARE		16000506		TRICARE OVERSEAS		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		no		accept with plan auth		accept		accept		accept



		170001		TUFTS HEALTH PLAN		17000101		TUFTS CARELINK PPO		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes

		170001		TUFTS HEALTH PLAN		17000102		TUFTS HMO		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes

		170001		TUFTS HEALTH PLAN		17000103		TUFTS MEDICARE PREFERRED HMO REPLACEMENT		yes with exceptions (specialist only no PCP)		yes with exceptions (specialist only no PCP)		yes with exceptions (specialist only no PCP)		yes		yes with exceptions (specialist only no PCP)		yes with exceptions (specialist only no PCP)		no		no		no		yes		yes		yes		yes		yes		yes		accept with plan auth		yes		yes		yes

		170001		TUFTS HEALTH PLAN		17000104		TUFTS MEDICARE PREFERRED SUPPLEMENT		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes

		170001		TUFTS HEALTH PLAN		17000105		TUFTS POS EPO		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes

		170001		TUFTS HEALTH PLAN		17000106		TUFTS PPO		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes

		170001		TUFTS HEALTH PLAN		17000110		TUFTS UNIFORMED SERVICES FAMILY HEALTH PLAN		no		no		no		no		no		no		no		no		no		no		no		no		no		yes		no		accept with plan auth		yes		yes		yes

		170001		TUFTS HEALTH PLAN		17000111		TUFTS SENIOR CARE OPTION MEDICARE REPLACEMENT		yes with exceptions (specialist only no PCP)		yes with exceptions (specialist only no PCP)		yes with exceptions (specialist only no PCP)		yes		yes with exceptions (specialist only no PCP)		yes with exceptions (specialist only no PCP)		yes		yes		no		yes		yes with exceptions (specialist only no PCP)		yes		yes with exceptions (specialist only no PCP)		no		yes		yes		yes		yes		yes

		170001		TUFTS HEALTH PLAN		17000113		TUFTS NAVIGATOR POS		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes

		170001		TUFTS HEALTH PLAN		17000114		TUFTS MEDICARE COMPLEMENT SUPPLEMENT		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes

		170001		TUFTS HEALTH PLAN		17000115		TUFTS SPIRIT   		no		no		no		no		no		no		no		no		no		no		no		no		no		no		no		no		no		no		no

		170001		TUFTS HEALTH PLAN		17000116		TUFTS SELECT		no		no		no		no		no		no		no		no		no		no		no		no		no		yes		no		no		no		no		no

		170001		TUFTS HEALTH PLAN		17000117		TUFTS FREEDOM EPO		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes

		170001		TUFTS HEALTH PLAN		17000118		TUFTS FREEDOM PPO		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes



		1013		TUFTS HEALTH PUBLIC PLANS		101302		TUFTS PUBLIC PLANS MASSHEALTH TOGETHER MCO		no with exceptions (yes for DFCI joint venture only)		no with exceptions (yes for DFCI joint venture only)		no		no		no		no		no		no		no		no		no		no		no		yes with exceptions (specialist only no PCP)		yes		yes		no		no		no

		1013		TUFTS HEALTH PUBLIC PLANS		101304		TUFTS PUBLIC PLANS ONE CARE UNIFY MEDICARE REPLACEMENT		no with exceptions (yes for DFCI joint venture only)		no with exceptions (yes for DFCI joint venture only)		no		no		no		no		no		no		no		no		no		no		no		no		yes		yes		no		no		no

		1013		TUFTS HEALTH PUBLIC PLANS		101306		TUFTS PUBLIC PLANS CONNECTORCARE DIRECT		no		no		no		no		no		no		no		no		no		no		no		no		no		yes		no		yes		no		no		no

		1013		TUFTS HEALTH PUBLIC PLANS		101307		TUFTS PUBLIC PLANS DIRECT		no		no		no		no		no		no		no		no		no		no		no		no		no		yes with exceptions (specialist only no PCP)		no		yes		no		no		no

		1013		TUFTS HEALTH PUBLIC PLANS		101308		TUFTS PUBLIC PLANS ATRIUS HEALTH ACO		no with exceptions (yes for DFCI joint venture only)		no with exceptions (yes for DFCI joint venture only)		no		no		no		no		no		no		no		no with exceptions (yes OB only)		no with exceptions (yes OB only)		no		no		yes with exceptions (specialist only no PCP)		yes		accept with plan auth		no		no		no

		1013		TUFTS HEALTH PUBLIC PLANS		101309		TUFTS PUBLIC PLANS BIDCO ACO		no with exceptions (yes for DFCI joint venture only)		no with exceptions (yes for DFCI joint venture only)		no		no		no		no		no		no		no		no		no		no		no		yes with exceptions (specialist only no PCP)		yes		no with exceptions (yes in South Suburban)		no		no		no

		1013		TUFTS HEALTH PUBLIC PLANS		101310		TUFTS PUBLIC PLANS CHA ACO		no with exceptions (yes for DFCI joint venture only)		no with exceptions (yes for DFCI joint venture only)		no		no		no with exceptions (yes for pedi only)		no with exceptions (yes for pedi only)		no		no		no		no		no		no		no		yes with exceptions (specialist only no PCP)		yes		accept with plan auth		no with exceptions (yes for pedi only)		no		no

		1013		TUFTS HEALTH PUBLIC PLANS		101311		TUFTS PUBLIC PLANS BOSTON CHILDREN'S ACO		yes with exceptions (specialist only no PCP)		yes with exceptions (specialist only no PCP)		yes with exceptions (specialist only no PCP)		yes with exceptions (specialist only no PCP)		yes with exceptions (specialist only no PCP)		yes with exceptions (specialist only no PCP)		yes with exceptions (specialist only no PCP)		yes with exceptions (specialist only no PCP)		yes with exceptions (specialist only no PCP)		yes with exceptions (specialist only no PCP)		yes with exceptions (specialist only no PCP)		yes with exceptions (specialist only no PCP)		yes with exceptions (specialist only no PCP)		yes with exceptions (specialist only no PCP)		yes		yes		yes with exceptions (specialist only no PCP)		yes with exceptions (specialist only no PCP)		yes with exceptions (specialist only no PCP)



		1015		UNICARE GIC		101501		UNICARE GIC INDEMNITY PLAN		yes		yes		yes		yes		yes		yes		accept		accept		accept		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes

		1015		UNICARE GIC		101504		UNICARE COMMUNITY CHOICE		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		yes		accept		yes		accept		accept		accept

		1015		UNICARE GIC		101505		UNICARE EXTENSION MEDICARE SUPPLEMENT		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes

		1015		UNICARE GIC		101506		UNICARE PPO		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept



		1016		UNITED HEALTHCARE		101602		UNITED HARVARD PILGRIM PASSPORT PPO		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes

		1016		UNITED HEALTHCARE		101606		UNITED HEALTHCARE PPO		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes

		1016		UNITED HEALTHCARE		101611		UNITED HEALTHCARE UMR		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes

		1016		UNITED HEALTHCARE		101614		UNITED STUDENT RESOURCES		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes

		1016		UNITED HEALTHCARE		101610		UNITED HEALTHCARE POS		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes

		1017		UNITED HEALTHCARE		101616		UNITED ALL SAVERS		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes

		1016		UNITED HEALTHCARE		101605		UNITED HEALTHCARE INDEMNITY		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		yes		accept		accept		accept		accept

		1016		UNITED HEALTHCARE		101604		UNITED HEALTHCARE HMO 		no		no		yes		yes		no		no		yes		yes		no		yes		yes		yes		yes		yes		no		yes		yes		yes		yes

		1016		UNITED HEALTHCARE		101615		UNITED OXFORD CHOICE PLUS		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes

		1016		UNITED HEALTHCARE		101608		UNITED OXFORD NON CHOICE PLUS		no		no		no		no		no		no		no		no		no		no		no		no		no		no		no		no		no		no		no

		1016		UNITED HEALTHCARE		101607		UNITED HMO AARP MEDICARE REPLACEMENT		yes		yes		yes		yes		yes		yes		no		no		no		yes		yes with exceptions (specialist only no PCP)		yes		yes with exceptions (specialist only no PCP)		no		no		yes		yes		no		yes

		1016		UNITED HEALTHCARE		101612		UNITED PPO AARP MEDICARE REPLACEMENT		yes		yes		yes		yes		yes		yes		accept		accept		accept		yes		yes		yes		yes		accept		no		yes		yes		no		yes

		1016		UNITED HEALTHCARE		101601		UNITED SCO COMMUNITY MEDICARE REPLACEMENT		yes		yes		yes		yes		yes		yes		no		no		no		yes		yes		yes		yes		no		no		yes		yes		no		yes

		1016		UNITED HEALTHCARE		101603		UNITED HEALTHCARE AARP MEDICARE SUPPLEMENT		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes

		1016		UNITED HEALTHCARE		101613		UNITED COMMUNITY OUT OF STATE MEDICAID		no		no		no		no		no		no		no		no		no		no		no		no		no		no		no		no		no		no		no

		1016		UNITED HEALTHCARE		101618		UNITED COMMUNITY RI MEDICAID		accept		accept		no		no		accept		accept		no		no		no		no		no		no		no		no				no		no		no		no

		1016		UNITED HEALTHCARE		101619		UNITED VA COMMUNITY CARE NETWORK		accept with plan auth		accept with plan auth		accept with plan auth		accept with plan auth		accept with plan auth		accept with plan auth		accept with plan auth		accept with plan auth		accept with plan auth		accept with plan auth		accept with plan auth		accept with plan auth		accept with plan auth		accept with plan auth		accept with plan auth		accept with plan auth		accept with plan auth		accept with plan auth		accept with plan auth



		160006		VETERANS ADMINISTRATION		16000601		VETERANS ADMINISTRATION OF MA		accept with plan auth		accept with plan auth		accept with plan auth		accept with plan auth		accept with plan auth		accept with plan auth		accept with plan auth		accept with plan auth		accept with plan auth		accept with plan auth		accept with plan auth		accept with plan auth		accept with plan auth		accept with plan auth		accept with plan auth		accept with plan auth		accept with plan auth		accept with plan auth		accept with plan auth

		160006		VETERANS ADMINISTRATION		16000602		VETERANS ADMINISTRATION OF RI		accept with plan auth		accept with plan auth		accept with plan auth		accept with plan auth		accept with plan auth		accept with plan auth		accept with plan auth		accept with plan auth		accept with plan auth		accept with plan auth		accept with plan auth		accept with plan auth		accept with plan auth		accept with plan auth		accept with plan auth		accept with plan auth		accept with plan auth		accept with plan auth		accept with plan auth

		160006		VETERANS ADMINISTRATION		16000603		TRIWEST 		yes		yes		yes		yes		yes		yes		yes		accept		accept		yes		yes		yes		yes		accept		yes		accept with plan auth		yes		yes		yes

		160006		VETERANS ADMINISTRATION		16000604		VETERANS ADMINSITRATION OF NH		accept with plan auth		accept with plan auth		accept with plan auth		accept with plan auth		accept with plan auth		accept with plan auth		accept with plan auth		accept with plan auth		accept with plan auth		accept with plan auth		accept with plan auth		accept with plan auth		accept with plan auth		accept with plan auth		accept with plan auth		accept with plan auth		accept with plan auth		accept with plan auth		accept with plan auth



		180001		WORKERS COMPENSATION		18000101		ACADIA INSURANCE		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept

		180001		WORKERS COMPENSATION		18000102		AIG CLAIMS SERVICES		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept

		180001		WORKERS COMPENSATION		18000103		AIM INSURANCE		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept

		180001		WORKERS COMPENSATION		18000104		ARBELLA INSURANCE		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept

		180001		WORKERS COMPENSATION		18000105		ATLANTIC CHARTER INSURANCE		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept

		180001		WORKERS COMPENSATION		18000106		BROADSPIRE INSURANCE		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept

		180001		WORKERS COMPENSATION		18000107		CCMSI		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept

		180001		WORKERS COMPENSATION		18000108		CHARTIS INSURANCE		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept

		180001		WORKERS COMPENSATION		18000109		CHUBB GROUP INSURANCE		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept

		180001		WORKERS COMPENSATION		18000110		CITY OF BOSTON		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept

		180001		WORKERS COMPENSATION		18000111		CITY OF NEWTON		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept

		180001		WORKERS COMPENSATION		18000112		CITY OF WALTHAM		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept

		180001		WORKERS COMPENSATION		18000113		CNA INSURANCE		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept

		180001		WORKERS COMPENSATION		18000114		COMMONWEALTH OF MASSACHUSETTS		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept

		180001		WORKERS COMPENSATION		18000115		COOK AND COMPANY INSURANCE		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept

		180001		WORKERS COMPENSATION		18000116		COVE RISK SERVICES		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept

		180001		WORKERS COMPENSATION		18000117		ESIS		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept

		180001		WORKERS COMPENSATION		18000118		GALLAGHER BASSETT INSURANCE		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept

		180001		WORKERS COMPENSATION		18000119		GENERIC WORKERS COMPENSATION		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept

		180001		WORKERS COMPENSATION		18000120		LIBERTY MUTUAL INSURANCE		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept

		180001		WORKERS COMPENSATION		18000121		MBTA		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept

		180001		WORKERS COMPENSATION		18000122		MEADOW BROOK INSURANCE		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept

		180001		WORKERS COMPENSATION		18000123		MEMIC INSURANCE		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept

		180001		WORKERS COMPENSATION		18000124		MIIA		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept

		180001		WORKERS COMPENSATION		18000125		PARTNERS HEALTH		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept

		180001		WORKERS COMPENSATION		18000126		SEDGWICK INSURANCE		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept

		180001		WORKERS COMPENSATION		18000127		SENTRY INSURANCE		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept

		180001		WORKERS COMPENSATION		18000128		THE HARTFORD INSURANCE		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept

		180001		WORKERS COMPENSATION		18000129		TRAVELERS INSURANCE		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept

		180001		WORKERS COMPENSATION		18000130		US DEPARTMENT OF LABOR		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept

		180001		WORKERS COMPENSATION		18000131		ZURICH INSURANCE		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept

		180001		WORKERS COMPENSATION		18000132		CITY OF BOSTON FIRE DEPT		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept

		180001		WORKERS COMPENSATION		18000133		CITY OF BOSTON POLICE DEPT		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept

		180001		WORKERS COMPENSATION		18000134		THE HANOVER GROUP		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept

		180001		WORKERS COMPENSATION		18000135		ACE INSURANCE		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept

		180001		WORKERS COMPENSATION		18000136		AMGUARD/NORGUARD INSURANCE		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept

		180001		WORKERS COMPENSATION		18000137		AMTRUST		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept

		180001		WORKERS COMPENSATION		18000138		APPLIED UNDERWRITERS		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept

		180001		WORKERS COMPENSATION		18000139		BEACON MUTUAL INSURANCE		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept

		180001		WORKERS COMPENSATION		18000140		BERKLEY SPECIALTY UNDERWRITERS		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept

		180001		WORKERS COMPENSATION		18000141		BERKSHIRE HATHAWAY INSURANCE		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept

		180001		WORKERS COMPENSATION		18000142		CRUM AND FORSTER		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept

		180001		WORKERS COMPENSATION		18000143		FEDERATED MUTUAL INSURANCE		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept

		180001		WORKERS COMPENSATION		18000144		GLATFELTER/VFIS CLAIMS MANAGEMENT		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept

		180001		WORKERS COMPENSATION		18000145		GOWRIE CLAIMS SERVICES		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept

		180001		WORKERS COMPENSATION		18000146		MAC RISK MANAGEMENT		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept

		180001		WORKERS COMPENSATION		18000147		MASS BAY SELF INSURED GROUP		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept

		180001		WORKERS COMPENSATION		18000148		MASSACHUSETTS STATE POLICE		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept

		180001		WORKERS COMPENSATION		18000149		MEDITROL INSURANCE		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept

		180001		WORKERS COMPENSATION		18000150		PMA INSURANCE GROUP		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept

		180001		WORKERS COMPENSATION		18000151		SELECTIVE		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept

		180001		WORKERS COMPENSATION		18000152		UMASS MEMORIAL		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept

		180001		WORKERS COMPENSATION		18000153		UTICA NATIONAL INSURANCE		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept

		180001		WORKERS COMPENSATION		18000154		YORK CLAIMS SERVICES		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept

		180001		WORKERS COMPENSATION		18000155		CCMSI WDH		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept

		180001		WORKERS COMPENSATION		18000156		NHMTA		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept

		180001		WORKERS COMPENSATION		18000157		NHADA		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept		accept
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		Please Read:

		The purpose of this Partners Participation Grid is to determine if your entitity is contracted with a payor and to provide guidance. Due to complexities of plans and the number of Partners entities, it is not possible to specifically indicate if plan authorization is needed; however, if you have questions around a certain product/service, you should reach out to the insurance company or PCP.

		Partners Participation Grid - Column Layout Explained (see screenshot on the right for visuals --->)

		Date on grid		Displays the date the grid was last updated. This is a living document and will be continually updated. Access this grid by using the link; do not download a local copy or print.

		Contacts		If you have any questions about the grid, please contact Eileen DiMarino, Kevin Mulcahy, Lisa Finston, or Sharon Greenstein.

		Payor Name		Displays the overall payor.

		Plan ID		Displays the numeric value associated with the plan code.

		Plan Name		Displays the name of the plan.

		Facilities/physician groups		Displays all Partners facilities/physician groups (McLean, DFCI, MEEI are not yet included in grid)

		Recommended ADT warning		Displays the Confirmation Warning users receive in Epic within the Registration activity during scheduling/check in.

		How to Use the Partners Participation Grid

		1. If you receive the Cadence Point of Service Warnings in Epic, refer to the Partners Participation Grid to determine the contracting status of the payor/plan and consult with your practice administrator with any questions. Do NOT schedule appointment until you review the status on the grid.








ADT warnings appear in the Checklist and when clicking Finish.

		2. Find the Payor Name and Plan Name on the grid (columns B and D). To quickly find a payor/plan you can press Ctrl+F on the keyboard, type in the name of the plan, and press Find Next. If necessary, continue clicking Find Next until you find the appropriate value.

		3. If needed, use the scroll bar at the bottom of the screen to scroll left/right to find your entitiy/physician group. 

		4. Review the contracting status and proceed based on the information in the grid (legend of statuses and examples are listed below).

		Partners Participation Grid - Legend

		Contract Status		Description		Example

		yes		The institution has a financial contract in place and you can see patient		Plan ID: 11000113 (Blue Cross PPO EPO)

		no		The institution does not have a financial contract in place. Patient should follow up with PCP and/or health plan for where they should seek services. 		Plan ID: 12000112 (Harvard Pilgrim Select or Elevate)


		yes with exceptions (specialist only, no PCP)		The institution is contracted, but for Specialty care only. Cannot be seen for Primary care.		Relates to Medicare Advantage products and some of the ACO products that are new to the market. 

Example: 
Plan ID: 100302 (BMC HealthNet MassHealth MCO). This plan is accepted for specialty care only and not primary care.

		no with exceptions 
(yes for pedi specialty only)		The institution does not have a financial contract in place, except for pediatric specialty services. 		Plan ID: 101310 (Tufts Cambridge Health Alliance "CHA" ACO).
MGH and MGPO is in the pediatric network for Tufts Public Plans CHA ACO. Patients with this plan can come to MGH and MGPO for pediatric specialty services only, not primary care. Adult services cannot be performed. 

		no with exceptions 
(yes NH practice only)		The institution does not have a financial contract in place, but some exceptions exist. 		Plan IDs: 100905 & 100906 (New Hampshire Healthy Families & Well Sense Health Plan).
Because MGPO has practices in NH, MGPO has direct contracts with these practices. MGPO can only provide specialty care in NH. With Boston HealthNet, a contract exists with the MGPO to allow referrals from our Specialists in NH to come to MGH and receive payment for those services. The MGPO can take referrals from those practices to Boston. If patient can’t have service by specialist in NH, they can come to Boston. 

		no with exceptions 
(yes OB only)		NWH and NWAS/NWPO can take only OB patients.		Plan ID: 101308 (Tufts Public Plans Atrius Health ACO).
At NWH and NWAS/NWPO, this plan is accepted for OB patients only. Follow regular plan authorization rules.

		accept		The institution does not have a financial contractual relationship, but patients can be seen. The patient have have a higher cost share and other out of pocket expenses.		Plan ID: 103602 (Elder Services Neighborhood Pace)

		accept with plan auth		Institution requires authoriztion for all services.		Plan ID: 16000601 (Veterans Administration of MA).
Authorization required from the VA for all services.

		blanks (International)		All international inquiries direct to your International Patient Center / International Coordinator, if applicable.		Plan ID: 14000201 (Kuwait Health Division)


		Definitions

		ACO		Groups of doctors, hospitals, and other health care providers, who come together voluntarily to give coordinated high quality care to their patients. The goal is to ensure that patients, especially the chronically ill, get the right care at the right time, while avoiding unnecessary duplication of services and preventing medical errors.


		Authorization		Requirement of the health plan to request an approval if a physician wants to perform a surgery, order a medical supply, or refer the patient to a specialist.

		Capitation		An amount paid by an insurer to a health care provider (hospital or physician) for which the provider agrees to treat all members of the insurer.

		Carveouts		Managed care referring to:
1. A program that excludes certain services—usually from an organization's capitated rate—and tends to focus on one disease in depth. 
2. An arrangement in which some benefits–e.g. mental health is removed from coverage provided by an insurance plan, but are provided through a contract with a separate set of providers.
3. A population subgroup for whom separate health care arrangements are made.

		Co-insurance		Refers to money that an individual is required to pay for services, after a deductible has been paid. Coinsurance is often specified by a percentage. For example, the employee pays 20 percent toward the charges for a service and the employer or insurance company pays 80 percent.

		Co-payment		A predetermined (flat) fee that an individual pays for health care services, in addition to what the insurance covers. For example, some HMOs require a $10 co-payment for each office visit, regardless of the type or level of services provided during the visit. Co-payments are not usually specified by percentages.

		Commercial Insurance		Defined as any type of health benefit. The insurance may be employer-sponsored or privately purchased. Commercial health insurance may be provided on a fee-for-service basis or through a managed care plan (examples: Aetna, Cigna, United Healthcare, John Hancock Insurance).

		Coverage Limits		Pays for health care up to a certain dollar amount. The insured person is expected to pay any charges in excess of the maximum payment for a specific service.

		Deductible		The amount an individual must pay for health care expenses before insurance (or a self-insured company) covers the costs. Often, insurance plans are based on yearly deductible amounts.

		Diagnosis Related Groups (DRG)		Classifies inpatient claims into categories.

		Exclusions		The insured are generally expected to pay the full cost of non-covered services out of their own pockets.

		Explanation of Benefits		A document that may be sent by an insurer to a patient explaining what was covered for a medical service and how payment amount and patient responsibility amount were determined.

		Fee for Service		A plan commonly known as a fee-for-service or a traditional plan. This type of plan allows you the freedom to visit any medical provider. There are no networks and you do not need referrals to see specialists. 

		Fee Schedule		System of reimbursement in which assigned payment amounts are for services i.e. Lab, Radiology.

		Guarantor		A person/party responsible for payment of medical services.

		HMO		A Health Maintenance Organization (HMO) plan requires patients to select a Primary Care Physician (PCP) to coordinate their care. Visits to specialists require a PCP referral. There is generally no coverage for care received outside of the HMO network, with certain exceptions for emergencies and urgent care. 

		In-network		Refers to the use of providers who participate in the health plan's provider network.

		Indemnity Health Plan (Fee-for-service)		Indemnity health insurance plans are also called fee-for-service. These are the types of plans that primarily existed before the rise of HMOs, PPOs, and other network-type plans. With indemnity plans, the insurance company pays a pre-determined percentage of the reasonable and customary charges for a given service, and the insured pays the rest.
With an indemnity plan, there’s no provider network, so patients can choose their own doctors and hospitals. That means that the providers can balance bill the patient for any billed amounts above what the insurance company pays, since the providers don’t have contracts with the insurer requiring them to accept the insurer’s “reasonable and customary” amounts as payment in full.
The fees for services are defined by the providers and vary from physician to physician, but the amount that the indemnity plan will pay is pre-determined (x percent of the reasonable and customary charges for that procedure). This leaves the insured on the hook for potentially large and possibly unexpected medical bills, depending on how much the provider charges for the service.

		Medicaid		A program, funded by the federal and state governments, which pays for medical care for those who can't afford it. The program typically helps low-income individuals or families, as well as elderly or disabled individuals. To receive Medicaid, an individual must meet certain requirements (such as income level), and also must go through an application process. 

		Medicare		A federally funded program which pays for medical care for people that are over 65, disabled or have end stage renal disease. A federal program that pays for certain health care expenses. Enrolled individuals must pay deductibles and co-payments, but much of their medical costs are covered by the program. Medicare is an important source of post-retirement health care. Medicare is divided into three parts. Part A covers hospital bills, Part B covers physician bills, Part C provides the option to choose from a number of health care plans and Part D is a prescription drug plan.

		MVA Insurance		MVA insurance indemnifies vehicle owners and drivers who are legally liable for personal injury to any other party in the event of a motor vehicle accident. Your insurance will cover you for personal injury caused by, through or in connection with the use of the insured vehicle in incidents. It will cover you for claims made against you by other road users such as drivers, passengers, pedestrians, cyclists, motorcyclists.


		Out-of-network		The use of health care providers who have not contracted with the health plan to provide services. 

		Per Diem		Pays on a daily rate for inpatient claims.

		Percentage		Pays by a percentage according to contract agreements.

		POS		A POS plan combines features of a Health Maintenance Organization (HMO) and Preferred Provider Organization (PPO). You decide whether to use HMO or PPO benefits at the time of service. 

		PPO		A Preferred Provider Organization (PPO) plan offers flexibility in physician and facility choice. As a member of a PPO, patients can use the physicians and hospitals within the PPO network, or go outside of the network for care at a higher cost to the patient. Patients do not need a referral to see a specialist. 

		Pre-certification		An administrative procedure whereby a health provider submits a treatment plan to a third party before treatment is initiated. The third party usually reviews the treatment plan, indicating one or more of the following: patient's eligibility, guarantee of eligibility time, covered services, amounts payable, application of appropriate deductibles, copayment factors and maximums. 

		Referral		A recommendation by a physician and/or managed care plan for a covered person to be evaluated and/or treated by a different physician. 

		Replacement Plans		A Medicare replacement plan is a type of Medicare health plan offered by a private company that contracts with Medicare to provide the Medicare Beneficiary with Part A and Part B benefits. Medicare replacement plans include Health Maintenance Organizations, Preferred Provider Organizations, Private Fee-for-Service Plans, Special Needs Plans, and Medicare Medical Savings Account Plans. If a Medicare beneficiary enrolls in a Medicare replacement plan, Medicare services are covered through the plan and aren’t paid for under Original Medicare. As an incentive to entice Medicare beneficiaries most Medicare replacement plans offer prescription drug coverage, not normally covered by original Medicare. 
Medicare replacement plans are also known as (aka) Medicare Advantage Plan, Medicare Plus Choice, and Medicare Part C. 


		Subscriber		The individual who is responsible for payment of premiums and who is the basis for eligibility for membership in a group health plan. 

		Supplemental Plan		Supplemental insurance is extra or additional insurance that you can purchase to help you pay for services and out-of-pocket expenses that your regular insurance does not cover. Some supplemental insurance plans will pay for out-of-pocket medical expenses, such as deductibles, copayments, and coinsurance.

		Timely Filing Limit		Refers to the period of time (determined by each patient’s health insurance carrier) during which a claim for hospital services must be submitted for payment. Claims submitted after this date will be denied.

		TRICARE		A health care program of the US Department of Defense Health System. TRICARE provides civilian health benefits for military personnel, military retirees, and their dependents, including some members of the Reserves TRICARE is the civilian care component of the Military Health System, although historically it also included health care delivered in the military medical treatment facilities. 

		Veterans Administration		Provides patient care, veterans' benefits, and other services to veterans of the U.S. armed forces and their families. Commonly referred to as "the VA," the organization also provides this group with disability compensation for those who are injured or contracted a disease while serving, education and training, medical, surgical, and rehabilitative care, readjustment counseling, bereavement counseling, surviving spouse benefits, care and benefits to homeless veterans, medical research.

		Workers' Compensation		A form of insurance that provides wage replacement and medical benefits for employees who are injured in the course of employment, in exchange for mandatory relinquishment of the employee's right to sue his or her employer for negligence. The tradeoff between assured, limited coverage and lack of recourse outside the worker compensation system is known as "the compensation bargain." While plans differ between jurisdictions, provision can be made for weekly payments in place of wages (functioning in this case as a form of disability insurance), compensation for economic loss (past and future), reimbursement or payment of medical and like expenses (functioning in this case as a form of health insurance).




		Dental, behavioral Health tab is not yet complete.











alt, dental,vision

		Financial Class		Payor ID		Payor Name		Plan ID		Plan Name

		Commercial		1028		AETNA ALTERNATE		102801		AETNA NEW BUSINESS

		Commercial		1028		AETNA ALTERNATE		102802		AETNA BEACON HEALTH OPTIONS

		Commercial		1028		AETNA ALTERNATE		102803		AETNA MAGELLAN

		Commercial		1028		AETNA ALTERNATE		102804		AETNA BEACON HEALTH OPTIONS COMMERCIAL

		Commercial		1028		AETNA ALTERNATE		102805		AETNA UNITED BEHAVIORAL HEALTH

				150001		ALLWAYS HEALTH PARTNERS		15000201		NHP BEACON HEALTH OPTIONS

				150001		ALLWAYS HEALTH PARTNERS		15000202		ALLWAYS HEALTH PARTNERS CARECENTRIX

				150001		ALLWAYS HEALTH PARTNERS		15000203		ALLWAYS HEALTH PARTNERS UBH

				150001		ALLWAYS HEALTH PARTNERS		15000204		ALLWAYS COMPSYCH

		Commercial		110002		BLUE CROSS ALTERNATE		11000201		AMERICAN BEHAVIORAL HEALTH

		Commercial		110002		BLUE CROSS ALTERNATE		11000202		BEACON HEALTH OPTIONS EMPIRE

		Commercial		110002		BLUE CROSS ALTERNATE		11000203		BLUE CROSS BEACON HEALTH OPTIONS COMMERICAL

		Commercial		110002		BLUE CROSS ALTERNATE		11000204		BLUE CROSS UNITED BEHAVIORAL HEALTH

		Commercial		110002		BLUE CROSS ALTERNATE		11000205		BLUE CROSS MAGELLAN

		Commercial		110002		BLUE CROSS ALTERNATE		11000206		BLUE CROSS BEACON HEALTH OPTIONS 

		Commercial		110002		BLUE CROSS ALTERNATE		11000207		BLUE CROSS ANTHEM

		Commercial		110002		BLUE CROSS ALTERNATE		11000209		BLUE CROSS MODERN ASSISTANCE

		Commercial		110002		BLUE CROSS ALTERNATE		11000210		BLUE CROSS MASS LABORERS

		Commercial		110002		BLUE CROSS ALTERNATE		11000211		BLUE CROSS MIT STUDENT

				110002		BLUE CROSS ALTERNATE		11000212		BLUE CROSS COMPSYCH

		Commercial		1035		BMC HEALTHNET ALTERNATE 		103501		BMC BEACON HEALTH STRATEGIES

		Commercial		1018		CIGNA ALTERNATE		101801		CIGNA BEHAVIORAL HEALTH

		Commercial		1018		CIGNA ALTERNATE		101802		TUFTS CIGNA CARELINK PREFERRED

		Commercial		1018		CIGNA ALTERNATE		101803		TUFTS CIGNA CARELINK NON PREFERRED

		Commercial		1018		CIGNA ALTERNATE		101804		TUFTS CIGNA CARELINK HYBRID

		Commercial		1018		CIGNA ALTERNATE		101805		TUFTS CIGNA CARELINK NON CONFORMING

		Commercial		1018		CIGNA ALTERNATE		101806		CIGNA NEW BUSINESS

		Medicare		1018		CIGNA ALTERNATE		101807		TUFTS CIGNA CARELINK BLENDED

				1018		CIGNA ALTERNATE		101808		CIGNA COMPSYCH

		Medicare		1019		FALLON HEALTH ALTERNATE		101901		FALLON BEACON HEALTH STRATEGIES

				1019		FALLON HEALTH ALTERNATE		101902		FALLON CARECENTRIX

				1045		GENERIC COMMERCIAL ALTERNATE		104501		NH HEALTHY FAMILIES BEHAVIORAL HEALTH

		Medicaid		120002		HARVARD PILGRIM ALTERNATE		12000201		HARVARD PILGRIM UNITED BEHAVIORAL HEALTH

		Blue Cross Blue Shield		120002		HARVARD PILGRIM ALTERNATE		12000202		HARVARD PILGRIM UNITED PREFERRED A

		Blue Cross Blue Shield		120002		HARVARD PILGRIM ALTERNATE		12000203		HARVARD PILGRIM UNITED PREFERRED B

		Blue Cross Blue Shield		120002		HARVARD PILGRIM ALTERNATE		12000204		HARVARD PILGRIM UNITED NON PREFERRED A

		Blue Cross Blue Shield		120002		HARVARD PILGRIM ALTERNATE		12000205		HARVARD PILGRIM UNITED NON PREFERRED B

				120002		HARVARD PILGRIM ALTERNATE		12000206		MODERN ASSISTANCE PROGRAMS INC

		Blue Cross Blue Shield		3003		MASSHEALTH ALTERNATE		300301		MASSACHUSETTS BEHAVIORAL HEALTH PARTNERSHIP

				3003		MASSHEALTH ALTERNATE		300302		MEDICAID HOSPICE

		Blue Cross Blue Shield		2002		MEDICARE ALTERNATE		200201		MEDICARE NHIC PRO

		Blue Cross Blue Shield		2002		MEDICARE ALTERNATE		200202		MEDICARE RAILROAD PROF

		Harvard Pilgrim		1031		SENIOR WHOLE HEALTH ALTERNATE		101402		SENIOR WHOLE HEALTH BEACON HEALTH OPTIONS

		Harvard Pilgrim		170002		TUFTS HEALTH PLAN ALTERNATE		17000201		TUFTS CARELINK PREFERRED

		Harvard Pilgrim		170002		TUFTS HEALTH PLAN ALTERNATE		17000202		TUFTS CARELINK NON PREFERRED

		Harvard Pilgrim		170002		TUFTS HEALTH PLAN ALTERNATE		17000203		TUFTS CARELINK HYBRID

		Harvard Pilgrim		170002		TUFTS HEALTH PLAN ALTERNATE		17000204		TUFTS CARELINK NON CONFORMING

		Neighborhood Health Plan		170002		TUFTS HEALTH PLAN ALTERNATE		17000205		MODERN ASSISTANCE PROGRAMS INC

		Neighborhood Health Plan		170002		TUFTS HEALTH PLAN ALTERNATE		17000207		MAGELLAN HEALTH SERVICES

		Neighborhood Health Plan		170002		TUFTS HEALTH PLAN ALTERNATE		17000208		TEAMSTERS CARE

		Tufts Health Plan		170002		TUFTS HEALTH PLAN ALTERNATE		17000209		TUFTS UNITED BEHAVIORAL HEALTH

		Tufts Health Plan		170002		TUFTS HEALTH PLAN ALTERNATE		17000210		TUFTS BEACON HEALTH STRATEGIES

		Tufts Health Plan		170002		TUFTS HEALTH PLAN ALTERNATE		17000211		TUFTS CARELINK BLENDED

				170002		TUFTS HEALTH PLAN ALTERNATE		17000212		TUFTS COMPSYCH

		Tufts Health Plan		1032		UNICARE GIC ALTERNATE		101502		UNICARE GIC BEACON HEALTH STRATEGIES

		Tufts Health Plan		1020		UNITED HEALTHCARE ALTERNATE		102001		UNITED BEHAVIORAL HEALTH

		Tufts Health Plan		1020		UNITED HEALTHCARE ALTERNATE		102002		UNITED HARVARD PILGRIM PREFERRED A

		Tufts Health Plan		1020		UNITED HEALTHCARE ALTERNATE		102003		UNITED HARVARD PILGRIM PREFERRED B

		Tufts Health Plan		1020		UNITED HEALTHCARE ALTERNATE		102004		UNITED HARVARD PILGRIM NON PREFERRED A

		Tufts Health Plan		1020		UNITED HEALTHCARE ALTERNATE		102005		UNITED HARVARD PILGRIM NON PREFERRED B

		Tufts Health Plan		1020		UNITED HEALTHCARE ALTERNATE		102006		UNITED NEW BUSINESS

				1020		UNITED HEALTHCARE ALTERNATE		102007		UNITED BEACON HEALTH OPTIONS



		Commercial		1001		AETNA		100106		AETNA DENTAL

		Commercial		110001		BLUE CROSS BLUE SHIELD		11000114		BLUE CROSS BLUE SHIELD DENTAL

		Commercial		1006		CIGNA		100607		CIGNA DENTAL

		Commercial		1029		DELTA DENTAL		102901		DELTA DENTAL OF MA

		Commercial		1029		DELTA DENTAL		102902		GENERIC DELTA DENTAL

		Commercial		1009		GENERIC COMMERCIAL		100908		GENERIC DENTAL

		Commercial		130001		HEALTH SAFETY NET		13000108		HEALTH SAFETY NET DENTAL

		Commercial		3001		MASSHEALTH		300109		MASSHEALTH DENTAL

		Medicaid		1030		METLIFE DENTAL		103001		METLIFE DENTAL

		Blue Cross Blue Shield		1015		UNICARE GIC		101503		UNICARE GIC DENTAL

		Free Care		1016		UNITED HEALTHCARE		101609		UNITED CONCORDIA DENTAL



		Commercial		1040		DAVIS VISION		104101		DAVIS VISION

		Commercial		1041		EYEMED VISION CARE		104102		EYE MED

		Commercial		1009		GENERIC COMMERCIAL		100912		GENERIC VISION

		Commercial		3001		MASSHEALTH		300112		MASSHEALTH VISION

		Medicaid		1016		UNITED HEALTHCARE		101617		UNITED SPECTRA VISION

		Commercial		1044		VSP VISION CARE		104401		VSP VISION CARE
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Participation Grid November 2019 Changes

November 2019 Grid Changes Include:
* We added a Unicare PPO code with the status of “accept”.

* All the Medicaid Replacement and ACO codes now contain either “MCO” or “ACO” in the
plan code description. This helps the front end with understanding benefits and the back end
with billing.

* The Out of State Medicaid payer is now called “Medicaid Non MA”.

* We added a Maine Medicaid Pending code and changed the name of NH Medicaid Pending.
These changes were requested by WDH.
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Participation Grid December/January Changes

Changes coming - December 19 Grid:

* We are adding an Amerihealth MCO insurance code.

« Adding two Connecticare insurance codes (one is a Medicare Replacement and the other is
a PHCS client).

* We are adding a Tufts Public Plan RI Together MCO plan code.
* We are adding two BC Anthem NH Medicare Replacement codes (HMO and PPO).

Coming in January:

* A1/1/20 grid will be published with the changes Anne Fox talked about for the BMC
Connectorcare code and BMC Commercial silver plan.

« Another grid will be distributed in later January with the Epic production date changes.

S
PARTNERS.
HFEFATILTHOCARTE

17



Participation Grid - Terms on the Grid

* There is a tab on the Participation Grid called “Legend”. This is a built in training document.

* If a Cadence POS or ADT Warning fires, refer to the Grid to determine contracting status. An
appointment should not be scheduled until the status on the grid is reviewed.

Yes— we have a contract in place and the patient can be seen.
No — no contract in place, patient should follow up with PCP or health plan for where to seek services.

Yes with Exceptions — we have a contract but it may be for limited services (such as specialty only, no
primary care).

No with Exceptions — we do not have a contract but some limited exceptions exist (such as a practice in
NH, Pedi patients only or OB services).

Accept — There is no contract in place but patients can be seen. The patient may have a higher cost share
or use out of network benefits (tiered products, jails, elder services, WC, MVA).

Accept with Plan Auth — Requires a plan auth from payer before pt. should be scheduled.

PARTNERS.



Next Steps / Question?

With your help, we continue to research and refine the Participation Grid.

If something doesn’t seem right or the patient / payer is giving conflicting information, contact me. The
grid has well over 400 insurance codes and close to 20 Partners entities on it.

Remember to always refer to the most recent grid — it changes at least monthly.

Questions?

PARTNERS.

"
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Ambulatory Management Forum: Zoom Questionys

Please chat in your questions.



—
-

@

Payer Updates: BMC HealthNet — NSPG Exceptions

Anne Fox, Program Manager
Partners Community Health



Types of BMC HealthNet Plans

MassHealth Plans

— MassHealth MCO

— MassHealth ACOs

ConnectorCare Plan -
Qualified Health Plans -

— These are commercial plans available on the Health Connector

Senior Care Options Plan

e
e——————u
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BMC HealthNet Plans on the Participation Grid today

Plan Name MGH MGPO NSMC NSPG
yes with yes with yes with yes with
exceptions exceptions exceptions exceptions
(specialist (specialist (specialist (specialist

BMC HEALTHNET MASSHEALTH MCQO only no PCP)} |only no PCP) |only no PCP) |only no PCP)
BMC HEALTHNET CONNECTORCARE no no yes yes
no with no with
exceptions exceptions
(ves silver ves silver
BMC HEALTHMNET COMMERCIAL no no plans only) plans anly)
yves with yes with yves with yes with
exceptions exceptions exceptions exceptions
(specialist (=pecialist (specialist (specialist
BMC HEALTHNET COMMUNITY ALLIANCE ACO only no PCP) |only no PCP) |only no PCP) [|only no PCP)
BMC HEALTHMNET MERCY ALLIAMCE ACO no no no no
BMC HEALTHMET SIGNATURE ALLIANCE ACO no no no no
BMC HEALTHNMNET SOUTHCOAST ALLIANCE ACO no no no no
BMC HEALTHNET SCO MEDICARE REPLACEMENT no no no no

S
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BMC HealthNet Plans on the Participation Grid 1/1/20

ConnectorCare and Commercial

Plan Name MGH MGPO NSMC NSPG

NO with NO with
exceptions exceptions
(yes for (yes for
patients with |patients with

BMC HEALTHMNET CONNECTORCARE NSPG PCP) NSPG PCP) yes yes
NO with NO with
exceptions exceptions
(yes for NSPG |(yes for NSPG |[no with no with
PCP patients |PCP patients |exceptions exceptions
with silver with silver (yes silver (yes silver

BMC HEALTHNET COMMERCIAL plans) plans) plans only) plans only)

e
= N
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Change in MGH/MGO Contracting effective 1/1/20

* MGH/MGPO will accept

— BMC HealthNet (BMCHP) ConnectorCare for patients with a North Shore
Physician’s Group PCP

— BMC HealthNet (BMCHP) Silver Tier Plans for patients with a North Shore
Physician’s Group PCP

— At ALL MGH/MGPO locations (Danvers, Main Campus, etc.)

Why is this needed?

— NSPG PCPs need to be able to refer these patients to
specialty/hospital care using existing referral pathways

— To prevent primary care disruption for patients who would lose
their PCP if we termed the BMC HealthNet ConnectorCare contract
at NSPG

IIIIIIIIIIII
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Operational Challenge:
We cannot easily identify these patients

« BMC ConnectorCare

— Has its own plan code, so we can identify the plan

— The plan code has a non-contracted warning because this plan is not universally accepted across the
system

— We can'’t easily identify patients who have this plan and a NSPG PCPs

 BMC Commercial Silver Tier Plans
— Do not have a unique plan code
» In Epic, it's grouped with other level plans into “BMC Commercial”
» Difficult to distinguish silver tier plans from others

— The plan code has a non-contracted warning because these plans are not universally accepted across the
system

— We can'’t easily identify patients who have this plan and a NSPG PCPs

E
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Addressing Challenges

1) System resources

a) Add a warning that appears at the end of scheduling. This is not overly effective - many users do
not focus on these warning

b) Create new plan code for BMC Silver Plans (in progress).

2) Communication to NSPG and MGH/MGPO practices

3) Letter for NSPG ConnectorCare patient to share with practices who have questions
4) Update the Participation Grid to explain this nuance

5) Post a list of NSPG PCPs on the MGH Payer SharePoint Site (in progress)

S
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Contacts:

Anne Fox
Partners HealthCare
Community Health
amfox@partners.org

857-282-1427

Kim Simonian
Partners HealthCare
Community Health

ksimonian@partners.org

857-282-1428
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Ambulatory Management Forum: Zoom Questionys

Please chat in your questions.



Ambulatory Management Forum: Agenda

 Ambulatory Management Updates
o Ready, Set, Go!
o Joint Commission



., Ambulatory Management Updates



Ambulatory Management Updates
| Ready, Set, Go!



Ready, Set, Go! Q1 FY20: eCheck~in Go—Live Update

* Go-live shifted to February 23, 2020
* Broad-based roll-out across all Partners’ Ambulatory areas
 What is eCheck-in?

o eCheck-in offers an improved patient experience with the opportunity to update important
information prior to a scheduled visit and reduce check-in time upon arrival.

o Patients can log into Partners Patient Gateway seven days in advance of a scheduled
appointment and up to 15 minutes before the appointment to quickly and safely:
* Verify and update demographic information
* Verify and update insurance information
e Verify guarantor information
* Pay visit copay
* Pay patient balance
e eSign documents currently eSigned at check-in
 Complete MSPQ and appointment questionnaires



Ready, Set, Go! Q1 FY20: eCheck-un Go—Lwe Readd

e Communication Plan

o Focus in the weekly Ambulatory Management News
o Ambulatory Management Forums (12/11/2019 and 1/29/2019)

o Patient Communications via MyChart Partners Patient Gateway (at go-live)
o Include eCheck-in feature as a “What’s New” tickler on Patient Gateway homepage

o Patient signage in development

* Training Resources

Resources Audience

Readiness Checklist (to be distributed)

Managers

eCheck-in HealthStream eLearning (to be assigned)

Mangers, Front Desk Users

eCheck-in Tip Sheet (includes details on the
minimal front desk impacts)

Managers, Front Desk Users

p—
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http://sharepoint.partners.org/phs/revenuecycletraining/Resources/CAD_eCheck_In%20Pilot%20Phase%20I_TS.pdf

Ready, Set, Go! Q1 FY20: eChheck-un Action e &
M eosurenment

* Action Requested
o Review eCheck-in workflow changes with Front Desk Staff
o Monitor staff completion of the HealthStream Learning
o Complete readiness checklist
* Measurement
o eCheck-in HealthStream eLearning completion rates
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Ready, Set, Go! Q2 FY20: Patient Self~Sciheduling Intro- =
B D fferent Approocies for Different Situations T

Pre-Planned Follow-up Visits

o Provider driven © )
o Provider creates a follow-up order which generates a QV' te
“ticket” for the patient to self-schedule at their 4
convenience through PPG/MyChart —

Unplanned Follow-up Visits

* Patient driven
o o  Patient navigates to PPG/MyChart when
OpenTable: they decide they want/need to be seen
* Like using Open Table




Ready, Set, Go! Q2 FY20: Patient Self~Scheduling @ _I.I—'.'r‘-ﬁ-.n.
/’ S—

|mplementotion Preview \’

- Administrators complete data collection tool for each DEP, confirming
settings and in-scope providers

........................ Socialize & Collect | - Ambulatory Management will begin departmental meetings regarding Patient
O Q2 EY20 Self- Scheduling
Socialize & - Ambulatory Management departmental meetings continued regarding
O .................... ‘ Build Patient Self- Scheduling
Q3 FY20 - PeC completes build for schedulable orders for planned follow-up visits
Patient Self-
Scheduling O ‘ Test ‘ Flow-Through and User Acceptance Testing to ensure optimal
T A performance
Implementation Q3 FY20
O ................ ‘ Train Provide training to providers and front-desk staff on new workflows
Q4 FY20
O ......................... ‘ Go-Live Official go-live and performance period. Post go-live support available
Q4 FY20






Joint Commission Survey: Vuut Antieipoted June 2020

Areas of Focus
* (Clinical:

O

O

O

O

O

Emergency management
Medication Orders
Equipment cleaning
HAIs

Privacy

* Environment of Care

O

O O O O O

Instrument/Scope safety (revised policy
pending)

Life safety building related

BCA computers

Supply storage and expired supplies
Equipment inventory and maintenance
Fire safety

Preparation Activities

CQS conducing mock surveys in
January/February

Findings will dictate plans and activities
needed to get ready

Read the AM news each week for
updates and action items!



Tap n Go: Seeking Plot Partreipants

What is Tap n Go?

* A workflow which enables users to log into/out of Epic or into/out of secure
mode by tapping their ID badge to a reader connected to the computer — similar
to the readers at Coffee Central

What are the requirements to use Tap n Go?

* Device must be an Epic Express build

* Device must be using Windows 10
o Not all applications in use today are supported by Windows 10

* Workflow must be well aligned
o Multiple users sharing devices
o Team members using devices for short time periods
o Quick switches between multiple patients/providers

Interested? Let us know! We are looking for Pilot groups to start using Tap n Go in early 2020.



Ambulatory Management Forum: Zoom Questionys

Please chat in your questions.



Ambulatory Management Forum: Agenda

* Wrap Up
o Action ltems
o Open Questions (time permitting)



Ambulatory Management Forum: / Actiown ltems

Epic Training and Cadence Changes * Review upcoming Cadence changes with staff to Managers AM Forum PPT
Support Updates ensure understanding *  Revenue Cycle
Roundup

Communication

Collecting SO/GI * Please print/order the updated SO/GI FAQ flyer. Managers Collecting Sexual
Information * Review with staff to be prepared to answer patient Orientation/Gender
questions and provide a better patient experience. Identity Information
Questions? * Contact MGH eCare Revenue Cycle Training, as needed Managers/St  MGH eCare Training
aff
Ambulatory Ready, Set, Go Q1: * Begin to review eCheck-in workflow changes with Managers Coming soon!
Management eCheck-in Front Desk Staff.

*  Watch for resources and early adopter metrics in the
AM News.


http://sharepoint.partners.org/phs/revenuecycletraining/Cadence%20Communications/03%20Cadence%20Job%20Aids/SOGI%20flyer%20v.7%20-%20final.pdf
mailto:mghecaretraining@partners.org

Ambulatory
Management

Payer Updates

Joint Commission

Tap n Go

Partners
Participation Grid

BMC HealthNet -
NSPG Exception

Ambulatory Management Forum: / Actiown ltems

The Joint Commission window is open — watch the
AM News each week for updates and action items
starting early in the New Year.

Email with your interest in piloting

Reminder: The Partners Participation Grid is a living
document that is revised and updated monthly. Itis
recommended that staff not print but reference the
e-versions.

BMC HealthNet is a non-contracted plan for
MGH/MGPO generally.

Ensure staff know that it is appropriate to schedule
and see BMC HealthNet ConnectCare and BMC
HealthNet Silver Tier Plans patients who have NSPG
PCPs.

Managers /
All staff

Managers

Managers /
All staff

Managers /
All staff

Coming soon!

Payer Information
SharePoint

MGH/MGPO Payer
Information Site

Coming soon!


http://sharepoint.partners.org/phs/payerinformation/SitePages/Home.aspx
http://sharepoint.partners.org/mgh/payerinformation/default.aspx

Ambulatory Management Forum: Open Questions

Phone lines unmuted to allow for open questions.
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