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• Join the meeting via Zoom first
o Prompt the meeting to call you (to link your audio)
o Use your webcam (if possible)

• Remain muted unless invited to speak

• Please send in questions via the Chat

• This session will be recorded and the recording distributed

Zoom Best Practices



Cover 
with icon

• Masking and Attestation Reminder – Lindsey Pabst

• Pre-Visit Workflow Updates – Melanie Cassamas

• Pre-Visit Symptom and Exposure Screening – Mike Cook 

• Questions & Answers

Agenda: Pre-Visit Screening Updates
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• Reminder for practices in buildings without centralized masking 
and COVID pass checking

• Staff must attest to being symptom free each day: 
https://covidpass.partners.org/employee/login

• Dedicated staff member to distribute masks for staff and 
patients upon entry 

• Dedicated staff member to review employee COVID-pass, staff 
without the pass may not work 

Masking and Staff Attestation Procedure

https://covidpass.partners.org/employee/login
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• All patients must be screened for COVID-19 at each of the following points in the 
pre-visit process:
o At the time of scheduling
o 72-hours in advance of the visit
o At Check-in

• Effective today (5/18/20), new Cadence tools are in place to support pre-visit COVID 
screening activities in ambulatory practices:
o Scheduling Questionnaire: required, automatic screening questions that guide appropriate 

scheduling or clinical triage pathway
o Patient Gateway Questionnaire: automated self-screening tool, pushed to patient 72-hours prior 

to upcoming visit
o New DAR Columns: screening questionnaire completion status and result of screening (pass/fail)

Pre-Visit Workflow Updates



COVID PRE-VISIT SYMPTOM & EXPOSURE 
SCREENING 
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Phase Who Audience When Workflow
Scheduling PSC All patients Varies A required scheduling questionnaire will fire in Cadence for all departments, unless 

visit type is for a virtual visit.  Patient responses to this questionnaire will determine 
next steps.*

Pre-Visit 
(Auto-
mated)

PPG Active PPG 
Patients

72 
hours 
out

Patients will be prompted to complete a self-screening prior to their in-person 
appointment (see appendix for complete form).  Next steps are based on patient 
responses to questions -
o No to all screening questions:  patient will be asked to confirm appointment and 

complete e-check-in 
o Yes to any screening questions:  patient is asked to call the practice to discuss 

best treatment pathway and eCheck-in is suspended 
Pre-Visit 
(Manual)

PSC Inactive PPG 
patients & 
unresponsive 
PPG patients

48 
hours 
out

Patients who are not enrolled in PPG or have not responded to PPG eCheck-In 
questionnaire must be called starting 48 hours prior to their visit to answer 
screening questions using the COVID Screening Questionnaire.  Responses should be 
recorded in Appt Notes.  

Check-In PSC All patients Date of 
service

All patients need to complete the screening questionnaire at the time of check-in 
before being seen.

As we plan for Phase 1 of the Ambulatory Recovery and to ensure the safety of our patients and workforce, it is 
required that all patients are screened for COVID-19 during multiple checkpoints prior to arrival at the clinic.  
Below is a summary of the workflow -

*NOTE: Patients with an unresolved COVID status cannot be seen in the practice and must be scheduled in a RACC location. 
Hover over the Infection status in patient header to view add/onset dates.

http://mgpotraining.massgeneral.org/practice_improvement/recovery/COVID%20Pre-Visit%20Screening%20Questionaire.pdf
http://mgpotraining.massgeneral.org/practice_improvement/racc/RACC_Scheduling_Flow.pdf
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Phase Who Audience When Workflow
Scheduling PSC All patients Varies A required scheduling questionnaire will fire in Cadence for all departments, unless 

visit type is for a virtual visit.  Patient responses to this questionnaire will determine 
next steps.*

Pre-Visit 
(Auto-
mated)

PPG Active PPG 
Patients

72 
hours 
out

Patients will be prompted to complete a self-screening prior to their in-person 
appointment (see appendix for complete form).  Next steps are based on patient 
responses to questions -
o No to all screening questions:  patient will be asked to confirm appointment and 

complete e-check-in 
o Yes to any screening questions:  patient is asked to call the practice to discuss 

best treatment pathway and eCheck-in is suspended 
Pre-Visit 
(Manual)

PSC Inactive PPG 
patients & 
unresponsive 
PPG patients

48 
hours 
out

Patients who are not enrolled in PPG or have not responded to PPG eCheck-In 
questionnaire must be called starting 48 hours prior to their visit to answer 
screening questions using the COVID Screening Questionnaire.  Responses should be 
recorded in Appt Notes.  

Check-In PSC All patients Date of 
service

All patients need to complete the screening questionnaire at the time of check-in 
before being seen.

As we plan for Phase 1 of the Ambulatory Recovery and to ensure the safety of our patients and workforce, it is 
required that all patients are screened for COVID-19 during multiple checkpoints prior to arrival at the clinic.  
Below is a summary of the workflow -

*NOTE: Patients with an unresolved COVID status cannot be seen in the practice and must be scheduled in a RACC location. 
Hover over the Infection status in patient header to view add/onset dates.

2) Feasibility to fire 
questionnaire in 
Cadence at check-
in & record 
responses in Epic

We are actively working 
with PeC & Epic on 2 
enhancements to this 

process

1) Texting options 
for non-PPG 
patients

http://mgpotraining.massgeneral.org/practice_improvement/recovery/COVID%20Pre-Visit%20Screening%20Questionaire.pdf
http://mgpotraining.massgeneral.org/practice_improvement/racc/RACC_Scheduling_Flow.pdf
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At Scheduling
A new COVID questionnaire will fire for all departments. Schedulers must ask the patient 
each question and enter responses in Epic. At the end, Epic will provide instructions on next 
steps to either Proceed with Scheduling, Proceed with Scheduling (based on date of 
appointment) or Refer to Clinician.
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Pre-Visit (Automated)
PPG will send a screening questionnaire out to patients enrolled in PPG via eCheck-In 72 
hours prior to their appointment with an action for patient to complete the questionnaire.  
Sample questionnaire can be found in appendix for reference.

If patient answers Yes –
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Pre-Visit (Automated), continued…

If patient answers Yes –
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Pre-Visit (Automated), continued…

COVID Pre-Visit Symptom & Exposure Screening

If patient selects yes to any of 
the symptoms:
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Pre-Visit (Manual)
PSCs need to run their DAR for 2 days out to -
• identify any patients who completed the screening and answered yes to any questions 
• all patients who have not completed the screening to date starting 2 days before appt

• Unresponsive PPG patients
• Non-PPG patients 

Two new columns have been added to the standard PHS CHECK-IN DAR and PHS CHECK IN & CHECK OUT DAR 
to provide information around the completion of the screening questionnaire and results.  

Indicates if the screening form 
was filled outf for the specivic 
appointment

Indicates if screening 
form was filled out for 
the appt (Yes/No)

Displays icon if any of the 
responses were entered as ‘Yes’ 
within the last 3 days (! or blank)

If COVID QNR column is ‘No,’ 
be sure to also check Appt 
Notes to see if already 
completed on phone.

Note: If using a private 
DAR, the 2 columns 

must be manually added 
via DAR report settings 

window Display tab. 
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Pre-Visit (Manual)
Based on 2 new DAR columns, 
PSCs will –

1) Refer any fails to Clinician 
for next steps

2) Contact incomplete 
patients by phone to do a 
manual phone screen.  
Enter responses in appt 
notes.  (bookmark COVID 
Screening Questionnaire)

http://mgpotraining.massgeneral.org/practice_improvement/recovery/COVID%20Pre-Visit%20Screening%20Questionaire.pdf
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If… Then… Why?
COVID QNR column  = “Yes” 
and 
CVD QNR Response = blank

No action required Patient is cleared to be seen in 
practice.

COVID QNR column  = “Yes” 
and 
CVD QNR Response = “!” 
icon

Refer to clinician Provider will determine if 
patient should be deferred, 
updated to a virtual visit, or 
scheduled at a RACC location.

COVID QNR column = “No” 
and Appt Notes column has 
no record of screening

Contact patient for 
screening (COVID 
Screening 
Questionnaire)

Patient has not completed 
questionnaire.

Pre-Visit (Manual), continued…
COVID Pre-Visit Symptom & Exposure Screening

http://mgpotraining.massgeneral.org/practice_improvement/recovery/COVID%20Pre-Visit%20Screening%20Questionaire.pdf


Cover 
with icon

Regardless if the patient has been screened previously via eCheck-In or by phone prior 
to visit, PSCs must do a just-in-time screening at check-in before the patient enters the 
practice.

Check-In
COVID Pre-Visit Symptom & Exposure Screening

• Open the COVID Screening Questionnaire (bookmark and keep 
open on desktop for easy access)

• Ask the patient the screening questions and record in the Edit 
Notes window.
• No to all questions; “<date> check-in screen cleared” 
• Yes to any question; “<date>check-in screen not cleared”

• If patient is cleared, room patient immediately, if possible.
• If patient is not cleared, follow immediate steps for patients 

identified with symptoms consistent with a Viral Respiratory 
Illness 
• Mask, room, close door, limit contact

http://mgpotraining.massgeneral.org/practice_improvement/recovery/COVID%20Pre-Visit%20Screening%20Questionaire.pdf
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