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Prepare w Anvan Vizit Vityel ou a:
1. Eske sa a se premye vizit vityel ou, wap bezwen telechaje ak enstale aplikasyon videyo Zoom
lan sou odinate w la oswa sou telefon entelijan (smatfon) ou an avan w lanse vizit ou a. Ou ka
jwenn aplikasyon an pou telechaje nan Apple Store, Google Play, oswa direkteman nan Zoom.
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2. Siw gen lentansyon itilize yon aparey potatif oswa yon tablét pou Vizit Vityel ou a, telechaje
aplikasyon Partners Patient Gateway a. Si w gen lentansyon itilize yon odinateé ki gen Windows
oswa Mac, tanpri itilize Chrome, Firefox, oswa Safari pou konekte w sou Potay Pasyan an nan le
vizit vityél ou a.

3. Tanpri konekte w sou potay pasyan an pou w patisipe nan vizit vityel ou a etan wap swiv
enstriksyon ki pi ba yo omwen 5 minit anvan lé yo fikse pou randevou w la.

Ou kapab ekonomize tan tou epi Enskri w elektwonikman avan randevou w la sou aparey ou a oswa
sou odinaté pou biwo w la! Ale sou https://mychart.partners.org/mychart-prd/Visits/visitslist epi
konfime randevou w la.

Kijan pou Lanse yon Vizit Vityel sou yon Odinaté pou Biwo (Mac oswa
Windows):

1. Konekte w sou sitweb Partners Patient Gateway a atrave Safari, Google Chrome oswa Firefox.
a. Konekte w sou Potay Pasyan an avek non itilizate w ak modpas ou a.

2. Klike sou bouton 'Visits (Vizit)' la epi apresa sou bouton 'Appointments & Visits (Randevou ak
Vizit)' sou ba meni ki sou anle a.
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3. Chéche Randevou pou Vizit Vityel ou a ke yo pwograme pou dat ak lé espesifik la.
a. Klike sou bouton 'Details (Detay)' la pou louvri randevou a epi apresa klike sou bouton
oranj 'Begin Virtual Visit (Kbmanse Vizit Vityel la)'.
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https://itunes.apple.com/us/app/id546505307
https://play.google.com/store/apps/details?id=us.zoom.videomeetings
https://zoom.us/client/latest/Zoom.pkg
https://mychart.partners.org/mychart-prd/Visits/visitslist
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4. Siw poko fé sa, yo pral mande w pou telechaje lojisyel kominikasyon pa videyo a, ki se Zoom sou
odinate pou biwo w la.
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a. Léyo mande sa, chwazi 'run (egzekite)' pou komanse enstalasyon an.

Kou enstalasyon an fini, yo pral dirije w nan Sal Datant Vityél la. Lé w rive la, tann jouk |lé pwofesyonel
swen sante w la komanse videyo a avek ou atrave aplikasyon an. Le videyo a komanse, yo pral mande w
pou klike sou 'Join with Computer Audio (Patisipe avek Odyo Odinate a) ' pou kdmanse.

Zoom

Phone Call Computer Audio Call Me

. Please wait for the host to start this meeting.

Seart 635 P s - To hear others,
e click the Join Audio button

eaker and Microphane

_| Automatically join audio by computer when joining a meeting

A

Kijan pou Lanse yon Vizit Vityel Avek yon Aparey Potatif (iPad/iPhone (ki
fonksyone sou 10S 12.1 oswa yon vésyon pi resan), telefon Android/Tablet (ki

fonksyone sou vésyon 4 oswa yon vésyon pi resan)):

1. Louvri aplikasyon 'Partners Patient Gateway' ou a.
a. Konekte w sou Potay Pasyan an avek non itilizate w ak modpas ou a.

2. Klike sou bouton 'Appointments (Randevou)' a epi chéche Randevou pou Vizit Vityel ou a ke yo
pwograme pou dat ak lé espesifik la. Klike sou randevou a pou louvri li epi apresa klike sou
bouton oranj ki make 'Begin Visit (Kbmanse Vizit la)'.
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Si aplikasyon Zoom lan pa monte, seleksyone 'ok (oke)' epi ekran
'download app (telechaje aplikasyon an)' pral parét. Telechaje aplikasyon
Zoom lan ke wap jwenn nan Apple Store oswa Google Store, epi yon fwa li

telechaje, retounen sou aplikasyon Patient Gateway an epi seleksyone et

' . P Safari cannot open the page 2
Begln VISIt * because the address is invalid. ki

Orjain by [Phone aoe-tap (US Toll:
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2y @ zoom.us <

Fiest.tim user, plesse download Zoom aop
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Li ka mande w si w vle louvri | apati Partners Patient Gateway pou vyt o 965-3034-4242 *
lanse vizit videyo a, si se sa, klike sou 'continue (kontinye)' epi _ Watting for the host to start Welcome to Virtual Visits!

. . . N N . this meeting s
'confirm (konfime).' Sa ap mennen w nan Sal Datant Vityel la. Lé w rive Y

. N N N . N Zoom Video Visit
la, tann jouk lé pwofesyonél swen sante w la komanse videyo a avek ou  yeetingio 0863334404
atraVé a plika Syon an. Time  3:04 PM Eastern Daylight Time z::\:;\‘u':J:’;'iix(;-irr::.:ij‘arvl:.;‘:‘r‘;".le?l\)\‘l\,r:::.u
provider d bt join within 10
Date 2020-04-13 minutes of your scheduled

yoL
appointment, please call their office
directly.

IF YOU ARE THE HOST, SIGN IN TO START

If you are experiencing technical
THIS MEETING [

difficulties, please call

1.800.745.9683
Signin

Kijan pou Lanse yon Vizit Vityel Atrave Enténét la sou yon Aparey Potatif:
1. Konekte w sou sitweb Partners Patient Gateway a atrave Safari, Google Chrome oswa Firefox.
a. Konekte w sou Potay Pasyan an avek non itilizaté w ak modpas ou a.
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2. Klike sou bouton 'Appointments (Randevou)' a epi chéche Randevou pou Vizit Vityeél ou a ke yo
pwograme pou dat ak le espesifik la. Klike sou randevou a pou louvri li epi apresa klike sou
bouton oranj ki make 'Begin Visit (Kbmanse Vizit la)'.

a. Note: Mekanis blokaj pou fenét enstantane (pop-up blocker) yo parét si aparey potatif
ou a pwograme pou | bloke fenét enstantane (pop-up) yo. Ale nan reglaj aparey ou a,
pou otorize fenet enstantane (pop-up) yo. Nan iOS ak Android, asire
w ke ou tape oswa ou glise bouton baskil vet la pou | vin gri, pou w ka This siteis attempting to open a pop-up

window
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Meyeé Pratik pou ltilize Odinate w la:
* Pou odinate w la fonksyone komsadwa, li pi bon pou w redemare o0dinate w la. Konsa odinaté w la gen
yon nouvo demaraj.

¢ Epi femen tout pwogram ak aplikasyon ki pa nesesé. Yo pran espas ke resous ki nesese pou odinaté w
la fonksyone komsadwa yo, bezwen.

* Fé mizajou nan Odinateé w la regilyéman. Windows, Apple oswa yon aplikasyon tankou Java oswa
Adobe konn fé mizajou sou odinate w la. Lé w fé mizajou sa yo, sa pral ede pefomans ak konpatibilite
odinate w la.

* Konnen ki kote kontwol volim lan ye. Konsa wap kapab ajiste volim lan jan w vle oswa ou ka aktive
oswa dezaktive son moun k ap pale yo.

¢ Moun ki itilize Safari yo: Aktive fenet enstantane (pop-up) yo. Ale nan Preferences (Preferans) ->
Security (Sekirite) - > deseleksyone 'Block pop-up windows (Bloke fenét enstantane yo)'.

-. Secunty

/¥ QO @ & O

General Tobs  AutoFill Passwords Searchll Secutity wacy Websiles Extensons Agwanoid

Fraudulent sites: @ Warn when visiting a fraudulent webaite

Fafari uses Google Sate Browning 1o derdify
fraudulert websites.
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Meye Pratik pou Itilize Webcam ou an:
¢ Se pou kenbe yon distans de omwen 3 pye ak kamera w la.

* Bese Pésyén ou yo pou evite twop ekleraj.
e Gade kamera a |& wap pale olye pou w gade Ekran Odinate a.
* Pou redui sou bwi nan fon an, fémen tout pot epi femen tout fenét.

Le w swiv konsey sa yo sa pral asire ke vizit vityel ou a byen pase.

Si w gen nenpot kesyon oswa enkyetid, ou ka rele liy Sipo pou Potay Pasyan an nan 1-800-745-9683.
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