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Admin/PSC Guide for Patient Test Calls via Zoom

Please follow the steps below to conduct a “Zoom Test Call” with your patients. On the day of their visit, the patients will be connecting
via Patient Gateway which we cannot replicate for a test, but the steps below will help confirm that the patient has Zoom downloaded
onto their device as well as test their audio and video.

Please reference Epic Integrated Virtual Visits Patient Experience to review the patient experience on the day of their visit.

For more advanced troubleshooting, please refer the patient to the Patient Gateway Support Line: 800-745-9683
Please be sure to Install Zoom prior to any test calls
For “On the Fly” Zoom Test Calls

1. Open Zoom Client from desktop and log-in

2. Select “New Meeting”
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3.  When video chat begins, select “Invite” and copy meeting link by selecting the “Copy URL” button

/

[ Copy URL | [ Copy Invitation |

4. Loginto EPIC and send a patient message through your “In Basket”. Title the message as “Zoom Test Call” and paste the URL
in the body of the message and send. Be sure to stay in the Zoom room when you do this otherwise the link will be invalid for
the patient.

5. Verify that the patient has received the message in their Patient Gateway and have them open the link and join the meeting
with video

6. Verify that the patient is able to download Zoom and that the video and audio are working correctly. The icons below should
be used to determine which devices the patient is using for camera and microphone
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https://peccutover.partners.org/tipsheets/ALL_EpicIntegratedVirtualVisits_PatientExperience_PHSE_TS.pdf
https://zoom.us/download
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To schedule a Zoom Test Call for a future date

1. Open Zoom Client from desktop and log-in

2. Select “Schedule”
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3. You will be prompted with the “Schedule Meeting” options
a. You can edit the name of the meeting under “Topic”.
b. Select the date, time, and set the duration to 30 minutes.
c. Ensure the under “Meeting ID” that “Generate Automatically” is selected.
d. Click “Schedule”

) schedule meeting x

Schedule Meeting

Topic
|[MGH TeleHealth's Zoom Meeting I ]

Start: Thu May 28, 2020 v | 02:00 PM v

Duration: 1 hour v 0 minute > I

\:I Recurring meeting Time Zone: Eastern Time (US and Canad... ~

Meeting ID I

o Generate Automatically ( : Personal Meeting 1D 702 414 4146

Password

\:I Require meeting password

Video

Host @ on O off Participants: @ on (O off

Audio

"( : Telephone :: Computer Audio O Telephone and Computer Audio

Dial in from United States Edit

Calendar

o Outlook \': Google Calendar ;: Other Calendars

Advanced Options -
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4. This will open an outlook invitation for you

a. Send this invite to yourself as a reminder to log-in at the scheduled date/time

a. Copy the Zoom information that is in the body of this invitation
b. Loginto EPIC and send a patient message through your “In Basket”. Title the message as “Zoom Test Call” and paste

the Zoom information in the body of the message and send.

MGH TeleHealth 1 Meeting - Meeting

EEEFN insert  FormatText  Review  Help

x [ Calendar _|

Delete

e what you want to do

(2% * x sai -:-/‘“ & Estowas Wowy
S Forward - ABBGINImENt Scheduling  Skype Teams  Cancel Address Check Response
sistant | Meeting  Meeting  Imvitation Book Names Options -

Skypa Maeting Tearms Meeting attendeas

actions Shaw Optiors

meeting imitat

Zlenda

MGH Teleteali's Zoom Mesting

Locat S/ ANErS 200,/ 34346053271
tarttime | Thu 5282000 | [s00mm | O] anca

Endtime | Thu 52802000 | [acomm -

MGH TeleHzalth is inviting you to a scheduled Zoom meeting.

Ioin Zaom Meeting
hitps://partners.zoom,us/i/94348053271

Meeting ID: 943 4805 3271

One tap mobile

+16468769923,,94348053271# US (New York)
+13017158592,,943480532714 US (Germantawn)

Dial by your location
+1 646 876 9923 US (New Yark)
+1 301 715 8502 US (Germantown)
41312 626 6799 US {Chicago)
+1 346 248 7799 US {Housten)
+1.408 638 0968 US (San Jose)
+1 669 900 6833 LS (San Jose)
+1253 215 8782 US (Tacoma)
Meeting ID: 943 4805 3271
Find your local number: https://partners.zoom.us/u/abGORBRTUQ

Join by SIP
94348053271 @zoomere.com

via Patient Gateway

6. Both you and the patient will need to click on the Zoom link for the scheduled session

the patient is using for camera and microphone
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On the schedule date/time, call the patient to verify that they were able to download Zoom and access the link you sent them

Confirm that the patient’s video and audio are working correctly. The icons below should be used to determine which devices
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